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k6 :JLSFZ  
 clX1FS SEL ;FWFZ6 GCL \ CMTF4 5|,I VF{Z lGDF"6 p;SL UMN D[ \ 5,T[ C{  F c 
                                                             v RF6¾I   
 
DF+ X{1Fl6S 1F[+[ H GCL 5Z\T]  Ò JGDF\  5|tI[S TAÞ [ p5IMUL V[JF DFGJLI D}<IMGF\   l;\RG 
£FZF VFNX" DFGJLGF lGDF"6DF\ VD}<I OF/M VF5TF VFNZ6LI 5|[Z6FD}lT" 5|MP 0¶FP lDGF1FL 0LP  N[;F. 
RF6SIGF p5ZMST JFSIG[ RlZTFY" SZ[ K [P VFJF 5YNX"SGL  5|Fl%T AN,  C]\ DFZL HFTG[ EFuIXF/L 
DFG] K ]\P  VF ;\XMWG SFI"DF \ DG[ lJQFI V \U[GL ê 0]  ;RM8 VG[ ;Fn\T DFU "NX"G 5}~ 5F0GFZ DFZF 
DFU"NX"SGF RZ6 SD/DF \  ì NI5}J"S GD] K]\P VF ;FY[ H  DGMlJ7FG lJEFUGF  VwI1F 5|MP  0¶FP 0LP  
H[P E8 ' ;FC[A  TYF 5|MP 0¶FP Ò PVFZP HMQFL   ;FC[AGM VFEFZP  
 
;FJ"HlGS S[/J6L D \0/ V0FH6GF 5|D]BzL VD'TEF. 58[,4  D \+LzL  ZD[XEF. 58[,   
TYF  DFZL XF/F  zLDTL V[,P V[G P ALP NFl/IF  CF.:S}, GF  VFRFIF"zL  D]STFA[G GFIS GM  
VFEFZ S[  H[VMV[  DG[  EF{lTS ; \XFWGMGL  ;UJ0 5}ZL 5F0LP  VF ;FY[ H  ;DU|  XF/F 5lZJFZGF 
;eIM TYF DFZF jCF,F lJnFYL"VM S[  H[VMGL DFZF 5|tI[GL lGD"/ ,FU6L VG[ X]E[rKFVMYL VF SFI" 
;DI;Z 5}6" SZL XSFI] \ K[ T[DGM VFEFZP  
  
jIJ;FI VG[ SF{8]\lAS Ò JGGF jIJ:YF5GDF\ ;TT ;FY[ ZCL  DG[ ;\XMWG SFI " DF8 [ ;DIGL 
DMS/FX SZL  VF5GFZ  DFZL l5|I ÒJG; \ULGL ;\ULTF G]\  k6  ;N{J DFZF ì NIDF\ V\SLT ZC[X[ P VF 
;FY[ H  H[GF CSGM ;DI  VF ;\XMWG 5|lS|IF 5FK /  BrIM" K [ V[JF DFZF 5]+ I]UF \TZG[  CJ [  V[ 
;DIG]\ J/TZ  :G[CLYL EL\HJLG[ VF5LX V[JL  VF TS[  AF/UM5F/ VFU/ VeIY"GFP  
  
VF ;DU| SFI"DF\ H[GF VFXLJ"RGMYL DG[  ;TT DFGl;S A/ 5|F%T YT]\ Zæ ]\ K[ V[JF ;J"zL DFZF 
DFTFvl5TF GM  C]\ ;NFG[ DF8[ k6L ZCLXP  
 
DFZF VF ;\XMWG SFI"G[ VFU/ W5FJJFDF\  H[GM C\D[X C}\OF/M ;CIMU ;F\50IM K[ V[JF  DFZF 
;FYL lD+ M  5\SH ,F0F6L4  lN5S K{IF4  DC[X U]\N6LIF4 OF<U ]GL U ]\N6LIF4 R[TGF DGMH 
,F0F6L4 V,S[X EF,M0LIF4  0¶FP5<,JL RF{CF6  TYF lGCF ZLSF 58[,GM VFEFZP   V\T[ DFZF VF 
VwIIGG[ ;] \NZ VG[ ;DI;Z 8F.5 ;[8L \U £FZF NX" GLI VM5 VF5GFZ zL  VlDTEF.   RF{CF6 GM 
VFEFZP   
               
TFZLB o _)q_&qZ_!_ 
ZFHSM8              v 5Z[X 8LP ,F0F6L    
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SMQ8S G \P 4.5  
SFI"JFCSMGL  VFJ[lUS A]lwW VG[ :J -SFI";FWSTFGF ; \NE"DF \  jIJ;FI DGMEFZSM  
V\U[GM 3x3  lJRZ6 5'YÞZ6 ;FZF \X 
N= 450 
 
Sum Of Square df Mean Sum Of Square 'F' Value & Sig. Level  
VFWFZL T 5lZJtI"  A B AxB A B AxB A B AxB A B AxB 
JWFZ[ SFI"EFZ 703.01 517.37 2213.78 2 2 4 351.5 258.68 535.44 21.05** 15.49** 33.15** 
E}lDSF ;\lNuWTF 
148.92 695.81 676.07 2 2 4 74.62 347.9 169.01 7.65** 35.75** 17.37** 
E}lDSF ;\3QF" 
512.25 82.97 330.21 2 2 4 256.12 41.48 82.55 21.83** 3.53* 7.03** 
U[ZJFHAL H}Y VG[ ZFHSLI NAF6 
818.53 205.63 240.51 2 2 4 409.26 102.81 60.12 42.56** 10.69** 6.25** 
jIlSTVMGL HJFANFZL 
220.65 205.61 128.17 2 2 4 110.32 102.8 32.04 26.57** 24.76** 7.71** 
SFI"DF\ VMKL EFULNFZL  
34.97 126.77 260.93 2 2 4 17.48 63.38 65.23 1.95NS 7.08** 7.29** 
;¿FCLGTF 
216.25 53.61 139.65 2 2 4 108.12 26.8 34.91 17.46** 4.33* 5.64** 
;FYLVM ;FY[GF S\UF/ ;\A\W 
26.01 13.23 65.12 2 2 4 13.01 6.61 16.28 2.13 NS 1.08 NS 2.67 NS 
VF\¿lZS ;tJCLGTF 
253.19 87.23 413.26 2 2 4 176.59 43.61 103.34 23.81** 5.88** 13.93** 
lGdG NZHHM 
848.49 428.25 425.85 2 2 4 424.24 214.12 106.46 87.43** 44.12** 21.94** 
S96 SFI"5lZl:YlT 
1067.25 227.37 410.61 2 2 4 533.62 113.68 102.65 71.52** 15.23** 13.75** 
,FE lJlCGTF 
57.01 70.36 100.5 2 2 4 28.5 35.18 25.12 9.64** 11.9** 8.5** 
 
** P>0.01, * P >0.05, NS= Not Significant  
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1 
1.1 5|:TFJGF    
U|LS lO,M;MOZ V[lZ:8M8,[ 36F JQFM" 5}J [" Sæ ]\ CT] \ S[4 DFGJ Ò JGDF\ VFJ [UXL,TFGM 
5|`G GYL 5Z\T] 5|`G K[ VFJ[U TYF T[GL VlEjIlSTGL IMuITFGMP VFJ[U VlEjIlSTGL  
VIMuITFV[ jIFJCFlZS DFGJ Ò JGDF\ 36L ;D:IFVM ;Ò" K [P HM DM8F EFUGF VF\TZJ{IlSTS 
;\3QFM"GM pS[, ,FJJM CMI4 :JF:yI5| N DFGJ ;\A\WM S[/JJF CMI VG[ V;ZSFZS ;FDFlHS 
;\N[XFJCG lJS;FJJ]\ CMI TM DGMlJ7FGGL ;F{YL VFW]lGS ;\S<5GF ccVFJ[lUS A]lwWcc B}A H 
p5IMUL K[P   
 
36F\ JQFM"GF DGMD\YGGF V \T[ VFJ[lUS A]lwW V \U[ :5Q8LSZ6 SZTF \ Peter Salovay 
VG[ John Mayer (1990) H6FJ[ K[ S[4 cc VFJ[lUS A]lwW V[8,[ 5MTFGL TYF VgIGL ,FU6LVM 
VG[  VFJ[UMGL N[BZ[B ZFBJFGL TYF T[DGL JrR[ E[N 5F0L XSJFGL VG[ VF DFlCTLGM 5MTFGF 
lJRFZ VG[ SFI"GF DFU"NX"G DF8 [ p5IMU SZJFGL 1FDTFPcc VFW]lGS ;DIDF \ VFJ[lUS A]lwW 
V\U[ 36F\ VeIF;M Y. ZæF \ K[P Hayashi (2005)  H6FJ[ K[ S[4 VFJ[lUS A]lwWGM ;O/ G[T'tJ 
;FY[ ;LWM ; \A\W K[P Webb (2001) VFJ[lUS A]lwW VG[ :JF:yIGF ;\A\WMG[ :5Q8 SZTF\ SC[ K[  
S[4 VMKL VFJ[lUS A] lwWG[ ì NIGL lADFZLVM ;FY[ ;\A\W K[  Mayer VG[ Salovey (1993). 
äFZF ;}RJFI]\ K[ S [4  VFJ[lUS DFlCTLGM lJlGIMU SZJFGL VF56L 1FDTFVMDF\ J{IlSTS TOFJT 
CMI K[ VG[  VFYL H VFJ[lUS A]lwW ;\XMWSM VG[ ;\:YFGF jIJ:YF5SM DF8 [ V[S ;ZBL ZLT[ 
5|bIFT  AGL U. K[P VFJ[lUS A]lwW Z;G]\ V[S h05E[Z JWT]\ HT]\ 1F[+ K[P  
 
5Z\5ZFUT ZLT[ SFDGF :Y/GL E}lDSF V[S TS"XF:+L 5IF"JZ6 5}~ 5F0[ K[P T[ V[S V[J]\ 
:Y/ CMI K[ HIF\ VFJ[UFG]E}lT S[ VlEjIlST DF8[ SM. :YFG GYLP JF:TJDF\ ;\XMWSMV[ V[JL 
DFgIFTFG]\ ;\JW"G SI]" K [  S[ cc VFJ[U TFlS"STFYL lJZMWL K [ cc (Ashforth & Humphrey, 
1995 ; Ashkanasy, Zerbe & Hartel, 2002). VFD KTF\ VF DT lJX[ 50SFZM X~ YIF K[P 
V[JL HF6SFZL ;FY[ S[ jIlST SFI":Y/ 5Z V;ZSFZS DGMNXF4 lJlXQ8 B}ALVM VG[  5MTFGF  
DGMEFJM ;FY[ HTM CMI K[P V[ AFAT :5Q8 K[ S[ jIlST 5FSF DG;}AF ;FY[ VFJ[UG]\ ;\RF,G 
T[DH  SFI":Y/  5Z T[GM p5IMU SZ[ K[P SFI":Y/ 5Z VFJ[UMGL E}lDSFG[ ;DHJFDF\              
;{wWF\lTS  5|UlT  Y.  CMJF  KTF\  VF  AFATDF\  VG]EJ  D},S  ;FlCtI 5|U8JFG]\ CH] AFSL K[P    
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2 
VFJ[lUS A]lwWGF  5|FN }EF"J[ ;\XMWSMG[ SFI":Y/ 5Z VFJ[UGF V;ZSFZS lJlGIMUG[ DF5JFG]\ 
T[DH T[G[ SFDGF :Y/GF VgI 5lZA/M ;FY[ ;F\S/JFG]\ ;FWG 5}~ 5F0I]\ K[P  
 
AFæ  ;FDFlHS  Ò JGDF\ ,MSMGF JT"GG]\ lGlZ1F6 SZTF \ H6FX[ S[ 4 SFI" X{,L VG[ 
HJFANFZL JCGDF\ jIlSTUT lEgGTF HMJF D/[ K[P S[8,FS ,MSM ;FDFgI SFI" VG[ YM0Lv36L 
HJFANFZLJF/L 5lZl:YlTYL 56 lJD]B YFI K[P HIFZ[ S[8,FS ,MSM lJlXQ8 VG[ U\ELZ SFIM"G[ 
pt;FCYL :JLSFZ[ K[ VG[ ;O/TF5}J"S 5FZ 5F0 [ K [P V5[l1FT 5lZl:YlTVMGF jIJ:YF5G              
DF8[ jIlSTGL 5MTFGL XlSTVMG]\ jIJ:YF5G TYF RMÞ ; 5lZl:YlTDF\ T[G] \ VD,LSZ6 SZJFGL 
1FDTF V[ 8,[ :J-SFI";FWSTF T[JL ZH]VFT SZTF Bandura (1995) H6FJ[ K[ S[4                       
:J-SFI";FWSTF V[ jIlSTtJG]\ V[S VUtIG]\ 38S K[P HIFZ[ SM. jIlSTDF \ :J-SFI";FWSTFG]\ 
5|DF6 JW] CMI tIFZ[ ¹l-SZ6MG[  D[/JJF H~ZL 5|lTRFZMG[ VD,DF\ D}SL XSFX[ T[JL T[G[ BFTZL 
CMI K[P 5Z\T] :J-SFI";FWSTFG]\ 5|DF6 VMK]\ CMI tIFZ[ H~ZL 5|lTRFZM SZJFGL 5MTFGL 1FDTF 
GYL V[J]\ DFGLG[ jIlST lR\lTT YFI K[P  
 
Bandura (1998) GF VeIF;MV[ NXF"jI]\ K[ S[ 5MTFGL :J-SFI";FWSTF V \U[ ,MSMGL 
DFgITF T[VMGF ST'"tJ N [BFJ 5Z V;Z SZ[ K[  H[ J /L T[DGL  Ò JGX{,LG[ V;Z SZ[ K[P  ¹-                        
:J-SFI";FWSTF DFGJ l;lwWVM TYF jIlSTUT ;]BFSFZL JWFZ[ K[P VFJF ,MSMG[ 5MTFGL 
XlSTVM 5Z EZM;M CMI  K [ VG[  T[VM D]xS[,LVMG[ 50SFZ[ K[P EIHGS 5lZl:YlTG[ 5CM \RL 
J/X[ T[JL BFTZL ;FY[ T[GM ;FDGM SZ[ K[P VFJL SFI"S]X/TF jIlSTUT ;]BFSFZLG[ l;wW SZ[ K[4 
DGMEFZ 38F0[ K[ VG[ lBgGTF TY F lGA"/TFG[ VMKL SZ[ K [ (Myltol, Brown and Lent, 
1991; Pajare, 1996, 1997;  Bandura, 2000). VFGFYL lJ~wW H[ ,MSMG[ 5MTFGL XlSTVM 
lJX[ X \SF CMI4 T[VM D]xS[, 5lZl:YlTVMG[ EIHGS U6L T[GFYL N}Z EFU [ K [P T[VM VMKF 
DCtJSF\1FL T[DH 5;\N SZ[,F ,1IMG[ 5CM \RJFDF\  VMKF 5|lTAwW CMI K[P D]xS[, 5lZl:YlTGM 
;FDGM SZJFGM CMI tIFZ[ T[VM 5MTFGL jIlSTUT GA/F.VM4 V0R6M VG[ lJ5ZLT 5lZ6FDM 
5Z JW] wIFG VF5[ K [P  ;O/TF5}J"S  SFI" SZJFG[ AN,[ 5MTFGF 5|ItGMDF\  -L,FX VFJJF N[ K[ 
H[YL T[VM ;Z/TFYL lBgGTF VG[ DGMEFZGM EMU AG[ K[P :J-SFI";FWSTFGF 5|DF6G[  VFWFZ[  
DGMEFZ VG[ jIlSTUT lR\TF SFI"5|J'lTVMG[ V;Z SZ[ K[ (Pajare, 1994 ; Bandura, 1997). 
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3 
V0WL ;NL 5C[,F AFg0]ZFV[ (1977) :J-SFI";FWSTFGM bIF, VF%IM tIFZYL H]NFvH]NF 
1F[+MDF\ T[G]\ 5lZ1F6 SZJFDF \ VFjI ]\ VG[ T[G[ VgI ; \XMWGMGM 8[SM 56 D?IMP pNFCZ6 TZLS[ 4 
:J-SFI";FWSTFGL DFgITFG[ S]8[J (Marlatt, Baer and Qunigle, 1995),  lBgGTF (Davis 
and Vates, 1982) ,  ;FDFlHS SF{X<IM (Moe and Zeills, 1982),  ¹- lGü IL  (Lee, 1983, 
1984), DGMEFZ ( Jerusalem and Mittage, 1945),  N]oBFJF 5Z V \S]X (Manning and 
Wright, 1983),  VG[ :JF:yI ('O' Leary, 1985) ;FY[ ;\A\W K[ T[J]\ 36F VeIF;M NXF"J[ K[P 
JW]DF\ :JF:yI VG[  :J-SFI";FWSTFGF ; \A\W V \U[ :5Q8 LSZ6 SZTF  Bandura (1992,1998) 
GM\W[ K[ S[4 VMKL :J-SFI";FWSTFGM VG]EJ SZTL jIlSTVM JWFZ[ 50TF\ DGMEFZGM EMU AG[ K[ 
VG[ T[VMGL ZMU5|lTSFZS XlST 5Z lGQF[WS V;Z YFI K[P HIFZ[ JW] :J-SFI";FWSTF WZFJTL 
jIlSTVM 5MTFGF JT"G4 :JF:yI VG[ SFI" N[BFJDF\ ;TT VFU/ JWJFGF 5|ItGM SZTL ZC[ K[P 
   
lJlJW 1F[+MV[ SFI"ZT ,MSMG[ 5M Tv5MTFGF\ 1F[+GL S[8,LS ;D:IFVM CMI K[P jIlST H[ 
jIJ;FI SZ[ K[ T[DF\ V[JF 36F \ 5lZA /M CMI K [ S[ H[ T[GFDF \ DGMEFZ pt5gG SZL XS[ K[P 
5|JT"DFG ;DIDF \ jIJ;FIGF NZ[S 1F[+DF\ DGMEFZ lR\TFGM lJQFI AgIM K[ tIFZ[ lJlJW 
jIJ;FIGF SD"RFZLVMDF\ T[GF jIJ:YF5G DF8 [GF VeIF;M 5|R}Z 5|DF6DF \ YTF \ HMJF D/[ K [P 
V[JL N,L, SZJFDF\ VF J[ K[ S[  H[ SD"RFZLVM prR :TZGL VFNFG-5|NFGGL 5|lS|IF ; FY[ 
;\S/FI[,F K [4 H[JF S[ 4 G;"4 lX1FSM4 VgI pt5FNS ; \:YFGF SD"RFZLVM  T[VM JW] jIJ;FI 
DGMEFZ VG[ W\WFSLI AG"VFp8 VG]EJ[ K[P VF DFgITFG[ 36F ;\XMWGMGM 8[SM D/L ZC[ K[P 8=[0 
I]lGIG SM\U|[; ( TUC-1996)  äF ZF SZJFDF\ VFJ[,F V[S ;J[" D]HA ;[JFSLI 1F[+DF\ SFD SZGFZF 
,MSM VG[ pt5FNG 1F[+DF\ jIJ;FI DGMEFZGL V;Z JW] HMJF D/ [ K[P jIJ;FI 36LJFZ JW] 
ê \RF :TZGM DGMEFZ pt5gG SZ[ K[ H[ J/L YFS4 lR\TF4 lBgGTF4 U]:;M VG[ DGMEFZ VFWFZLT 
ZMUM TZO NMZL HFI K [P Sarason & Spilberger (1996)  H6FJ[ K[ S[  TLJ| 5|SFZGF 
DGMEFZSM lGQF[WS VFJ[UM pt5gG SZ[ K[P VFH[ DGMJ{7FlGSM VG[ R[TFSMQFGF TH7M :JLSFZJF 
,FuIF K[ S[ XZLZG]\ VFZMuI DGGF VFZMuI ;FY[ ;\S/FI[,]\ K[P  
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4 
JT"DFG ;DIDF\ NZ[S ;\:YF 5MTFGF SD"RFZLGL XFZLlZS4 DFGl;S4 ;FDFlHS VG[ VFlY"S 
;]BFSFZL 5|tI [ SF/Ò ZFBTL Y. K [P VFD KTF \ ;TT HJFANFZL VG[ lG6"IMGF TF6FJF6FDF\ 
U]\YFI[,L ZC[TL SFI"JFCSMGL (executives) E}lDSF T[VMG[ JFZ\JFZ DGMEFZHGS 5lZl:YlTDF\ 
D}S[ K[P DGMEFZHGS 5lZl:YlT T[VMGL XFZLlZS VG[ DGMJ{7FlGS ;]BFSFZL DF8[ U\ELZ HMBDM 
pEF SZ[ K[P XFZLlZS VG[ DFGl;S ZLT[ T \N]Z:T SD"RFZL H 5MTFGL ;\:YFDF\ IMuI SFI"E}lDSF 
lGEFJL pt5FNG JWFZJFDF \ 5MTFGM DCTD OF/M VF5L XS[  V[JM V[S ;FDFgI X}Z 5|JT[" K [P 
lJXF/SFI pnMUGF :YF5SM 5MTFGF SD"RFZLVMGL ;]BFSFZL V \U[ SF/Ò ZFBTF YIF K[ H[GF 
5lZ5FS~5[ VFJF ;\XMWGMGL lNXFVM GÞ L YTL ZC[ K[P ;\:YFDF\ SFI"ZT SFI"JFCSMGF HMBDMG[ 
TFtSFl,S TM lGJFZL XSFI T[D GYL 5Z\T] SD"RFZLG[ DFGl;S ;TFD6L SZTF\ 5|`GMGM RMÞ;  C, 
SZL XSFI T[JF lJRFZ D\YGGL N[G 5|:T]T VeIF;GL E}lDSF K[P   
 
1.2. ;\:YFVMGF lJSF;DF \ SFI "JFCSM GM OF/M  
SM.56 ;\:YFG]\ wI[I 5MTFGF Vl:TtJGF C[T]G[  l;wW SZJF TZO VlED]B CMI K[P SNFR 
;\:YF VgI wI [IMG[ J/U[,L CMI TM 56 5MTFGF 5|D]B wI [IMGL 5|Fl%T DF8[ SD"RFZLVMGL 
lJ`J ;GLITF VG[ SFI"XlST 5Z VFWFZ ZFB[ K [P VgI SD"RFZLGL H[D pnMUDF\ SFI"JFCSMGL 
SFDULZL 56 ;\:YFGF wI[IM VG[ C[T]VMG[ l;wW SZJFDF\ DCtJGM EFU EHJ[ K[P  
 
;\:YF 5MTFGF SD"RFZLVMG[ V[S 5|SFZGL SFI"5lZl:YlT VG[ 5IF"JZ6 5} ~                     
5F0[  K[P  ;\:YFGL lJlJW ;\ZRGFG[ VFWFZ[ lJlJW 5|SFZGF 5IF"JZ6 ;HF"I  K[P  ;\:YFGL  lJlJW 
ZRGFVMGL V;Z SD"RFZLVMGF JT"G 5Z 5 0[ K[P SD"RFZLVMG[ SFI"GL JC[ \R6L XL ZLT[ SZJL T[ 
;\:YFGL ;\ZRGF NXF"J[ K[P NZ[S ;\:YF 5MTFGL VG]S}/TF 5|DF6[ SFI"JFCSMGL HuIF VG[ OZHM 
;]lGlü T SZ[ K[4 5Z\T] ;FDFgI bIF, D]HA ;\:YFDF\ SFI"JFCSMGL A[J0L E}lDSFVM HMJF D/[ K[P 
prR:TZGF jIJ:YF5SM VG[ SD"RFZLVMG[ ;F\S/LG[ ;\:YFGL pt5FNSTF JWFZJFGL DCtJGL 
HJFANFZLVM SFI"JFCSM lGEFJ[ K[P  VFD4 SM.56 ;\:YFG]\ ;\RF,G SFI"JFCSM JUZ Y. XS[ 
GCL\P  VFYL H SFI"JFCSM SIFvSIF SFIM" SZ[  T[ HF6J]\ B}A H H~ZL K[P  
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5 
1.2.1 SFI "JFCSMGF D}/E}T SFI M"   (Basic Functions of Executives)   
5|tI[S ;\:YFDF\  VD]S lJlXQ8 VG[ DCtJ MGF SFIM" lGEFJTF SFI"JFCSM 36L Hl8, 
5|SFZGL SFDU LZLDF\YL 5;FZ YTF CMI K [P GLR[ SFI"JFCSMGF VUtIGF\ SFIM"GL GM\W SZJFDF \ 
VFJL K[ H[ Koontz and O' Donnell (1994) äFZF ZH] SZJFDF\ VFjIF K[P  
 
(A) VFIMHG o Planning    
;\:YF S[8,FS wI[IMG[ l;wW SZJF DF8 [ ZRFI K [P ;\:YFV[ GÞ L SZ[ ,F wI [IMG[ l;wW 
SZJFGL 5wWlTVMGL :5Q8TF YJL HM.V[P ;\:YFDF\ DCTD VlWSFZM 3ZFJTF\ SFI"JFCSM 5MTFGF 
lGI\+6 lJ:TFZGF ,1IM GÞ L SZ JFGL HJFANFZL :JLSFZ[ K[P VFD4 ;\:YFDF\ VFIMHG SZT L 
JBT[ SFI"JFCSM ;\:YFGF wI[IMGL jIFbIF :5Q8 SZ[ K [P VG[ tIFZAFN wI[IM l;wW SZJF DF8[ 
5|I]lSTVM GÞ L SZ[ K [P VF p5ZF \T ;\:YFDF\ SFD SZTF SD"RFZLVMGL 5|J'lTVM V[Sl+T SZL  
;DU| IMHGF T{IFZ SZJFGL DCtJGL HJFANFZLVM SFI"JFCSM lGEFJ[ K[P 
   (B) ;\U9G   (Organising) 
SFI"JFCSM £FZF ;\:YFV[ GÞ L SZ[ ,F SFI M" 5}6" SZ JF lJlJW SD"RFZLVMGL lJlJW 
E}lDSFVM VG[ HJFANFZLVMG[ ;F\S/LG[ T[GL :5Q8TF SZJFDF\ VFJ[ K[  H[G[ c ;\U9G c SC[ K[P VF 
;\U9GGL SFDULZL V\TU"T SFI"JFCSM S[8,FS 5|`GMG[ VFJZL ,[ K[ H[JF S[4 ;\:YFGM SIM SD"RFZL 
SI] SFI" SZX[4 ;\:YFGF SFIM"G]\ JUL"SZ6 S. ZLT[ SZJ]\4  SIM SD"RFZL SIF jIJ:YF5SG[ HJFANFZ 
AGX[ VG[  SIF 5|SFZGF lG6"IM SM6 ,[X[P  
 
VF AWF 5| `GM VG[ T[GL ;FY[  HM0FI [,L HJFANFZL TYF pTZNFlItJGL :5Q8TF 
SFI"JFCSM £FZF YFI K[P  V;ZSFZS wI[I 5|Fl%T DF8[ ;\:YFDF\ SFI"JFCSMG]\ ;\U9G H~ZL K[P  
 
(C) EZTL VYJF lGI ]lST   (Staffing)  
SFI"G[ VG]S}/ SD"RFZLVMGL 5;\NUL YFI V[ ;\:YFGF lJSF; DF8 [  B}A DCtJG]\ K[P VF 
DF8[ SFI" lJ `, [QF6GL VG[ VFWFZE}T 5;\NUL 5wWlTGL VFJxISTF CMI K [P H]GL ;\:YFVMDF\ 
SFI"D}<IF\SG4 A -TL IMHGF V G[ AFæ  :+MTMGF p5IMUGL ;D:IFVM CMI K [P VD]S :TZGF 
SD"RFZLVMGL 5; \NUL VG[ lGI]lST SZJFGL HJFANFZL ; \:YFGF prRTD VlWSFZM WZFJTF 
SFI"JFCSMGL K[P   
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6 
(D) VFU[JFGL VYJF G[T'tJ    (Leading)    
;\:YFDF\ lJlJW SD"RFZLVM äFZF YTL lJlJW 5|J 'lTVMG]\ ; \S,G SZJFDF \ VFJ [ TM H 
;\:YFGF GÞL SZ[ ,F wI [IM l;wW Y. XS[ P VF ;\S,G DF8 [ 5|J 'lTVM :YF5JL VG[  T[G[ lGlüT 
lNXF ;}RG SZJFGF  SFI"G[ VFU[JFGL SC[ K[P SD"RFZLVMG[ 5|Mt;FlCT SZJF4 T[DGL 5|J'lTVMG[ 
lGN["XLT SZ JL4 5|tIFIGGL  V;ZSFZS 5wWlTVMGL :YF5GF SZJL 4 SD"RFZLVM JrR[GF ;\3QFM" 
lGJFZJFGL ZLT M :YF5JL JU[Z[ AFA TMGM G[T'tJDF\ ;DFJ[X YFI K[P SFI"JFCS[ VF TDFD 
VUtIGL AFATMDF\  G[T'tJ 5}~ 5F0JFG]\ CMI K[P  
 
(E) lGI \+6  (Controlling)    
;\:YFGF wI [IM VG[ ,1IM :Y5F. HFI4 IMHGFVM 30F . HFI4 ;\ZRGFSLI jIJ:YFVM 
30F. HFI4 SD"RFZLVMG[  5;\N SZL T[DG[ SFI"DF\ HM0JFDF\ VFJ[ 5KL SD"RFZLVM 5F;[ V5[l1FT 
:TZG]\ SFI" SZFJJFG]\ AFSL ZCL HFI K[P  HM SD"RFZLVM 5MTFGF SFI"G[ 5}6" SZJFDF\ 5}ZTL 1FDTF 
3ZFJTF G CMI TM T[DG[ SFI"1FD AGFJJF DF8[ 5|I]lSTVM ZRJFDF\ VFJ[ K [P VF 5|SFZGF SFI"G[             
c lGI\+6c SC[JFI K[P lGI\+6DF\ SD"RFZLGL 5|J'lTVMGL T],GF4 D}<IF\SG VG[ lGIDGGM ;DFJ[X 
YFI K[P VF SFI" SZJF DF8[ 5]Z:SFZ VG[ lX1FFGM  p5IMU SZL XSFI K[P  
 
VCL\ SFI"JFCSMV[ ;\:YFDF\ SZJFGF SFIM"GL H[ lJUTM NXF"JL K[ T[ HIFZ[ VD,DF\ VFJ[ 
tIFZ[ SFI"JFCSMGL E}lDSFVM AGL HFI K[P  
 
1.2.2 SFI "JFCSMGL  E}lDSFVM    (Role of Executives)  
NZ[S ;\:YF 5MTFGF SFI"JFCSM 5F;[  S[8,LS VUtIGL E}lDSFVMGL V5[1FF ZFB[ K[P C[G|L  
lDg8h AU[" (1973)  SZ[,F VeIF;MG[ VFWFZ[ SFI"JFCSMGL 10  E}lDSFVM GÞ L SZL K[P VF AWL 
E}lDSFVM VF\TZ-;\A\WLT CMI K [P VF E}lDSFVMG[ GLR[GF +6 JU"DF \ JUL"S'T SZJFDF \             
VFJ[ K[P  
 
(A) VF\TZJ{IlST  (Interpersonal) E}lDSF  o  
SFI"JFCSMV[ SD"RFZLVM 5F;[ SFD SZF JTL JBT[ T[DGL ;FY[ 5|tIFIG ;FWJ ]\ 50 [                   
K[P T[D6[ ;\:YFGF SD"RFZLVM VG[ ;\:YF ;FY[ ;\S/FI[,L ACFZGL jIlSTVM ;FY[ ;TT  ;\5S"DF\  
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7 
ZC[J]\ 50[ K[P SFI"JFCSMV[ 5MTFGF VG]IFILVMG[ G[T'tJ 5}~ 5F0J]\ 50[ K[P SFI"JFCSMV[ SD"RFZLGL 
5;\NUL VG[ T[DGL TFl,D4 SD"RFZLVMG[ 5|[Z6F 5}ZL 5F0JL4 lX:TG]\ 5F,G SZFJJ] \ JU[Z[ V\U[GL 
VUtIGL E}lDSF EHJJFGL CMI K [P VF 5|SFZGL VF\TZJ{IlST E}lDSFVM SFI"JFCSM VG[ 
SD"RFZLVMGF ;\A\WMG[ lJS;FJ[ K[ VG[  ;]U|lYT SZ[ K[P  
 
 (B) DFlCTL  ;\A\lWT (Informational) E}lDSF  o  
SFI"JFCSMV[ ;\:YFGF TDFD SFIM" lJQF[GL DFlCTL V[Sl+T SZL T[G]\ 5'YÞZ6 SZJFG] \ CMI 
K[P ;\:YFGL ACFZGL jIlSTVM ;FY[ VF\TZlS|IF SZTL JBT[ SFI"JFCSMV[ 5|JSTFGL E}lDSF 
EHJJJFGL CMI K[P VF E}lDSF J0 [  SFI"JFCS[ ;\:YFGL DFlCTLG]\ 5|;FZ6 VG[ O[,FJM SZJFGM 
CMI K[P  
 
(C) lG6"I ;\A\lWT (Decision Related ) E}lDSF o 
SFI"JFCSMV[ lG6F"IS TZLS[GL E}lDSF EHJJFGL CMI K [P ;\:YFGL SFI"X{,LG[ VFW]lGS 
AGFJJF SFI"JFCSM J{Sl<5S 5;\NULVM SZ[ K[P GJF lJRFZM VG[ T[JF SFIM"GL 5C[ , SZ[ K[P 
S[8,LS JFZ ;D:IFVMGF pS[, DF8[ 5|UlTXL, lG6"I 56 ,[JF 50 [ K[P SFI"JFCS[ SD"RFZLVMGL 
OZHMGL ;M\56L TYF T[ DF8 [GF H~ZL VFJxIS ;FWGM V \U[GF lG6"IM 56 ,[JF 50 [ K[P VFD 
SFI"JFCSMV[ lG6F"IS V\U[GL  DCtJGL E}lDSF  EHJJFGL  CMI  K[P  
 
p5ZMST ;\NE"DF\ SCL XSFI S[ NZ[S ;\:YF  5MTFGF lGlüT SZ[,F WMZ6MG[ VFWFZ[ 
SD"RFZLG[ A-TL VF5L SFI"JFCS (executive)  GM NZHHM  V[GFIT SZTL CM I K[P VFD KTF\ 
NZ[S ;\:YFDF\ SFI"JFCSMGL SFDULZL4 E}lDSF VG[  NZHHFDF\ J{lJwI HMJF D/[ K [P  V[ lGlJ"JFN 
K[ S[ SFI"JFCSM ;\:YFDF\ prRTD VlWSFZM EMUJTF VG[ DCtJGL HJFANFZLVM lGEFJTF 
;\:YFGF 5FIFGM 5yYZM K[P  ; \:YFGL 5|UlTGF  5FIFGF  VFWFZ :T \EM H[JF SFI"JFCSM 5MTFGL 
SFDULZLG[ SFZ6[  S[ 8,M jIJ ;FI DGMEFZ VG]EJ[ K [ T[ HF6J ]\ ;\:YF VG[ SD"RFZL  AgG[GF 
CLTDF\ K[P 
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8 
1.3 VeIF;DF \ ;DFlJQ8 DCtJGL lJEFJGFVM  
SM.56 ;\XMWGGM C[T] SM . RMÞ ; ;D:IFGF pS[, DF8 [ CM I K [P 5|:T]T VwIIG                  
SFI"JFCSMGF jIJ;FI  DGMEFZ VG[  ;]BFSFZLGF  VFUFCL;}RSM   TZLS[   VFJ[lUS   A]lwW  VG[ 
:J-SFI";FWSTF V\U[ HF6SFZL D[/JJF DF8[ CFY WZJFDF\ VFjI]\ CT]\P 5|:T]T VwIIGDF\ VFIMHG 
VG[ 5|lS|IFGL RRF" SZTF 5C[,F T[DF\ p5IMUDF\ ,[JFI[,L 5FIFGL lJEFJGFVM ;DÒ ,[JL B}A 
H~ZL K[P VF ;\XMWGDF\ D]bItJ[ 5F\R lJEFJGFVM p5IMUDF\ ,[JFI[,L K[  H[DF\ VFJ[lUS A]lwW4 
:J-SFI";FWSTF4 jIJ ;FI DGMEFZ4 DGMJ{7FlGS ;]BFSFZL VG[ XFZLlZS ;]BFSFZLGM ;DFJ[X 
YFI K[P  
 
1.3.1 VFJ[lUS A]lwW   ( Emotional Intelligence) 
 VFJ[UM DFGJLGF Ò JGG[ lJlJWTF;EZ4 Z;5|N4 VFCŸ,FNS4 ZMDF\RS4 p¿[HS VG[ ;]\NZ 
AGFJ[ K[P VFJ[U JUZG]\ Ò JG X]QS4 lGZ; VG[ S \8F/FHGS AGL HFI K [P VF56L NZ[S 5|J'lT 
VG[ VG]EJDF\ VFJ[UM ;\S/FI[,F K[P  
 
 V[S TZO VFJ[ UM VF56F Ò JGG[ Z;TZAM/ AGFJ[ K [ TM ALÒ TZO VFH VFJ[UM 
Ò JGDF\ ; \3QF" VG[ S0JFX 56 ,FJL XS[ K[P  VFJ[UMGL VlEjIlSTG[  SF/ Ò5}J "S ;\JlW"T 
SZJFDF\ G VFJL C MI TM T[ Ò JGG[ GZS H[J]\ 56 AGFJL XS[ K[P VG[ VFYL H VFJ[U 
VlEjIlSTGL IMuITF £FZF  DFGJ Ò JGG[ ;O/ VG[ z[Q9 AGFJJF VFW]lGS ;DIDF\ c VFJ[lUS 
A]lwW c GL ;\S<5GF DGMJ{7FlGSM DF8[ Z;5|N lJQFI AGL R]SIM K[P  
 
DGMlJ7FGGL lJSF; IF+F NZdIFG DGMJ{7FlGSMV[  lJlJW 5|SF ZGL A]lwWVM VM/BL 
SF-L K[4  H[G[ +6  DM8F JUM"DF \  JC[ \RL XSFI o cVD}T"c4 cD}T"c VG[ c;FDFlHSc A]lwWP VF 
+6DF\YL ;FDFlHS A]lwWGL lJEFJGFDF \ VFJ[ lUS A ]lwWGF D}/ 50 [,F HM . XSFI K [P VgI 
jIlSTVMG[ ;DHJFGL VG[ T[DGL ;FY[ ; \A\W HM0JFGL 1FDTF J6"JJF DF8[ YMG"0F.S [ 
(Thorndike) 1920 DF\ cc;FDFlHS A]lwWcc (Social Intelligence) V[JF XaNGM ;F{ 5|Y D  
p5IMU SIM"P AF/SMGF ;FDFlHS-AF{lâS JT"GG[ DF5JF DF8[ V[0UZ 0M,[ (Edgar Doll, 1935) 
;F{ 5|YD  V[S S;M8L lJSF;FJL T[ AFATG[ VF lNXFGL V[S p<,[BGLI 38GF U6L XSFIP 
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9 
YMG"0F.S VG[ 0M,GF SFI"YL  5|EFlJT Y.  J[S;,Z[  1943 DF\ 5MTFGL A]lwW S;M8LDF\ 
;FDFlHS A]lwW GF 5F;F \VMGM pD[ZM SIM"P J[S;,Z[ 5MTFGL A]lwW S;M8LDF\ cAF{lâSc VG[ 
clAGAF{lâSc (non intellective)  XaNMGF p5IMU £FZF H6FjI]\ S[ ÒJGDF \ ;O/TFGL VFUFCL 
DF8[ lAGAF{lâS 1FDTFVM B}A H~ZL  K[P SDG;LA[ ; \XMWSMGF VF 5|FZ \lES SFIM"GL  VD]S 
;DI ;]WL  p5[1FF  HMJF D/LP 5Z \T] HIFZ[  1983 DF\ CMJF0" UF0"GZ [ cc AC]lJW A]l wWVMcc 
(Multiple Intelligences) V\U[GM 5MTFGM bIF, ZH} SIM" tIFZ[  VF lJQFIDF \ ; \XMWSMGM OZL 
Z; JwIMP UF0"GZ[ ccVF\TZJ{IlSTScc VG[ ccV\TZJ{IlSTScc A]lwWGF\ H[ bIF,M NXF"jIF T[ VFJ[lUS 
A]lwWGF JT"DFG  VY"GL  36L GÒS SCL XSFIP   
 
ccVFJ[lUS A]lwWcc V[JM ;F{ 5|Y D XaN 5|IMU JFIG[ 5FIG[ (Wayne Payne) GF 
VD[lZSFGL I]lGJl;"8LDF \ ZH} YI[,  5LPV[RP0LP DCFlGA \W (1986) DF\ HMJF D/[ K[P HM S[  
5FIG[V[ T[G]\  H[ VY"W8G  SI]" CT] \  T[ JT"DFG  ;DH}TL SZTF \  36] \ V,U CT] \P .P;P 1980 GF 
NXSFGF JQFM" NZlDIFG  5L8Z ;[,MJ[ VG[ HCMG DFIZ GFDGF DGMJ{7FlGSM £FZF VFJ[ lUS 
A]lwWGL lJEFJGF V\U[GF ;\XMWGGL ;F{ 5|YD X~VFT Y.P  VFJ[lUS A]lwW V\U[GM  T[DGM V[S 
,[B 1990 DF\ " Imagination, Cognition and Personality" GFDGF HG",DF \ 5|SFlXT  
YIMP  T[DGF VF SFI"YL  5|EFlJT Y. DHHFDGMJ{7FlGS (Neuropsychologist) UM,D[G[ 
1995 DF\ " Emotional Intelligence : Why It Can Matter More Than IQ" GFDG]\ 
HUlJbIFT 5]:TS ,bI]\  H[6[  UM,D[G VG[ VFJ[lUS A]lwWGF bIF,G[ ;DU| lJ`JDF \  5|l;lâ 
V5FJLP  
 
tIFZ 5KL VG[ CF,DF \  56  36F VeIF;LVM ; \XMWG äFZF VFJ[lUS A]lwWGF  bIF,G[ 
;DHFJJFGM  5|IF; SZL Z æF  K[P AFZvVMG  (Bar-On, 1997), hL0GZ4 D[yI]; VG[ ZMA8"; 
(Zeidner, Matthews & Roberts, 2001), OMZU; (Forgas, 2000), C[qD[SAZ (Hay/ 
McBer, 1996), D[SS|FI (MacCrae, 2000) JU[Z[GF VFJ[lUS A]lwW V\U[GF SFIM"G[ p<,[BGLI 
U6JFDF\ VFJ[ K [P VFJ[lUS A]lwWG[ lJlJW ¹lQ8SM6YL ;DHFJJFGF 5|IF ;M  Y. Z æ F K[                
T[YL  T[GF V\U[  36F 5|lTDFGM HMJF D/[ K[P  JT"DFG ;DIDF\  DFIZv;[,MJ[ 5|lTDFG4 UM,D[G 
5|lTDFG VG[ AFZvVMG 5|lTDFGG[  VUtIGF  DFGJFDF\ VFJ[ K[P  
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10 
VFJ[lUS A]lwWGL ;DH}lT DF8[ H[ DM0[,M HMJF D/[ K[P T[DF \ VFJ[lUS A]lwWGF VeIF; 
DF8[GF A[ ;FDFgI VlEUDM jIST YFI K[ o 
 
1.  XlST VlEUD  (Ability Approach)  
2.  ;FDFlHSvVFJ[lUS VlEUD (Socio-Emotional Approach) 
 
VFJ[lUS A]lwWGF VeIF; DF8[GM ;FDFlHSvVFJ[lUS VlEUD V[S V[JM lJ:T'T 
VlEUD K[ H[DF\ VFJlUS A]lwWDF\ S[8,LS 1FDTFVM (abilities) GL ;FY[ ;FY[ S[8,FS jIlSTtJ 
lJX[QFU]6M (traits) GM 56 ;DFJ[X SZJFDF \ VFJ[ K[ P VFD4 T[DF \ 1FDTFVM VG[ lJX[QFU]6MGM 
;DgJI CMJFYL T[G[ lDz DM0[, (mixed model) TZLS[ VM/BJFDF \ VFJ[ K[P UM,D[G4 
AFZvVMG VG[ D[SS|FI[ ZH} SZ[, VFJ[lUS A]lwWGF DM0[,MGM VF VlEUDDF \ ;DFJ[X YFI K[P 
;[,MJ[ VG[ DFIZ[ X~VFTDF \ V[8,[ S[ 1990 DF\ ZH} SZ[, D0[,G[ 5 6 S[8,[S V \X[ lDz DM0[, 
SCL XSFIP 5Z \T]  1997 DF\ VFJ[lUS A]lwWGL ;DH}TL DF8[ H[  DM0[,  ZH} SI]" K[ T[G[  XlST 
VlEUD  WZFJT] \ DM0 [, SCL XSFIP XlST VlEUDDF\ VFJ[lUS A]lwWG[ lJlJW 1FDTFVM 
(abilities) GF\ ;\NE"DF\ ;DHFJJFDF\ VFJ[ K[P  
    (1)  DFIZ VG[ ;[,MJ [G] \ 5|lTDFG  ( The Mayer- Salovey Model) 
 VFJ[lUS A] lwWGM D}/E}T bIF, 1990 DF\ ;[ ,MJ[ VG[ DFIZ [ VF%IMP VFJ[lUS A] lwW 
V[8,[ VFJ[UMG[ RMÞ ; ZLT[ ;DHJFGL VG[  IMuI ZLT[ VlEjIST SZJFGL4 ,FU6LVMG[ VG[ 
lJRFZMG[ ;DHJFGL4 VFJ[UMG]\ lGI\+6 SZJFGL VG[ VFJ[UFtDS TYF AF{lwWS lJSF;G[ IMuI ZLT[  
lGI\l+T SZJFGL V[D lJlJW 5|SFZGL XlSTVM P DFIZ VG[  ;[,MJ[ (1993) GF H6FjIF 5|DF6[ 
VFJ[lUS A]lwWDF\ jIlSTUT TOFJTM HMJF D/[ K [P  VF TOFJTM  jIlSTGF 5MTFGF VFJ[UMG[ 
;DHJFGF VG[ VgIGF VFJ[UMGF  ;\NE"DF\  HMJF D/[ K[P JW]DF\ T[VM H6FJ[ K[ S[4 JW] VFJ[lUS 
A]lwW WZFJTF ,MSM 5MTFGF VF\TlZS VFJ [UMG[ B]<,F DGYL ;DÒ XS[ K[P V[8,]\ H GCL 56 
VgI jIlSTVM ;FY[GF ;\N[XF jIJCFZ NZdIFG 5MTFGF VFJ [UMG[ ;FRL ZLT[ GFD VF5L XS[ K[P  
5|FYlDS ZLT[ VFJ[lUS A]lwWG[ ;DHFJTF T[VM H6FJ[ K[ S[4  VFJ[lUS A]lwW V[8,[ V[JL DFGl;S 
5|lS|IFVM S[ H[DF \ VFJ[UFtDS DFlCTLVM ;\S/FI[,L CMI P V[ 8,]\ H GCL 56 H[DF \ VFJ[UMGL 
VlEjIlST4 lGIlDTTF4 lGI\+6 VG[ VFJ[UM ;FY[G] \ VG]S},G H[ JL lJlJW AFATM 56 
;\S/FI[,L CMIP  
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11 
HM S[ VFJ[lUS A]lwWGM bIF, jIlSTtJGF ,1F6MYL H]NM 5F0LG[ jIlSTtJG[ ;DHFJJFG[ 
AN,[ DFGl;S XlSTVMG[ ;DHFJJFDF\ DNN~5 YFI TM JW] ;F~ V[  bIF,YL T[D6[ 5MTFGF  VF 
l;wWF\TDF\ S[ 8,FS ;]WFZF (1997) S IF" H[DF\ T[D6[  VFJ[lUS A]lwW GF AMWFtDS 38S VG[ 
VFJ[UFtDS T[DH AF{lwWS lJSF;GL ;]QF]%T XlSTVMGF VFlJEF"JG[  JW] DCtJ VF%I]\P T[DGF VF 
;]WFZ[,F DM 0[,DF\ T[D6[ 5|FYlDS DGMJ{7FlGS 5|lS|IFYL X~ SZLG[ JW] ;]U|lYT DGMJ{7FlGS 
XlSTVMG[ V[S RMSS; z[6LS|DDF\ NXF"JL K [P  H[DF \ RFZ XFBFVM VG[ T[DF\ ;DFlJQ8 YTL 
VFJ[lUS 1FDTFVM GLR[ D]HA K[P   
 
(1)  VFJ[UMG] \  5|tI1FLSZ64 D}<IF \SG VG[ VlEjIlST o   VF 1F[+DF\  5MTFGL TYF VgIGL 
,FU6LVMG[ RMS;F.5}J"S VG[ IMuI XaNM S[ GFD åFZF VM/BJFGL VG[ JF:TlJS TYF 
VJF:TlJS VFJ[lUS VlEjIlSTVM JrR[ E[N 5FZBL XSJFGL  1FDTFGM  ;DFJ[X  YFI K[P 
(2)  lJRFZMGL  ;Z/TF  DF8[ VFJ[UMGM  p5IMU  o  VF 1F[+DF \ lJRFZ VG[ :D'lTDF \ T YF 
AF{lwW VG[  ;H"GFtDS SFIM"DF \ VFJ[UMGM p5IMU SZJFGL VG[ ,FU6 L V\U[ IMuI lG6"IM 
,[JFGL 1FDTFGM ;DFJ[X YFI K[P 
(3)  VFJ[UMGF 7FGGL ;DH VG[ 5'YÞZ6 o   VF 1F[+DF\  H8L,  VFJ[UMG[  VG[ VFJ[UFtDS  
;F\S/MG[ ;DHJFGL XlST4 VFJ[UMDF \ 5lZ6FDMG[ VG[ lJlJW VFJ[UM  Jr R[GF\ TOFJTMG[ 
VM/BJFGL 1FDTF VG[ V[S TAÞFDF \YL VgI TAÞFDF YTF VFJ[UGF UDG 
(Transition) G[ ;DHJFGL 1FDTFGM ;DFJ[X YFI K[P 
 (4)  VFJ[UFtDS  VG[  AF{lwWS lJSF;GF pT[HG DF8[ VFJ[UM 5Z lJRFZXL, lGIDG  o VF 
1F[+DF\ ;]BN VG[ V;]BN ,FU6LVM 5|tI[ D]ST ZC[JFGL4  VFJ [lUS l:YlTDF \YL IMuI 
lG6"I åFZF VFJFUDG SZJFGL VG[ VFJ[UM H[ VY" NXF"J[ K[ T[G[ NAFjIF JUZ VYJF 
VlTXIMlST SIF" JUZ VFJ[UMG]\ jIJ:YF5G SZJFGL  1FDTFGM ;DFJ[X YFI K[P 
  
DFIZ VG[ ;[,MJ[GF VF VlEUDDF\ NZ[S TAÞFDF \ XlSTVMGL S1FFGF  RMÞ ; 5UlYIF 
NXF"J[, K[P NZ[S jIlST VFG]S|lDS ZLT[  V[SvV[S 5UlYI]\ XLBTM HFI K [P H[ jIlST VFJ[lUS 
A]lwWGM ê RM 5|F%TF\S WZFJ[ K[ T[VM GLRM 5|F%TF\S D[/JGFZ jIlST SZTF\ h05YL VF 5UlYIF S[ 
TAÞFGL 5|UlT SZL XS[ K[P  
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12 
 (2)    UM,D[G 5|lTDFG    (The Goleman Model)  
 UM,D[G[ (1995, 1998)  VFJ[lUS A]lwWGF bIF,G[ 5|Rl,T AGFJTF A[ 5]:TSM 5|SFlXT 
SIF"P T[DGF 5|YD 5]:TSDF\ T[D6[  VFJ[lUS A]lwWG]\ J6"G SZTF H6FjI]\ K[ S[4 " VFJ[lUS A]lwW 
V[ :JG]\ lGI \+6 SZTL 4 :JGL XlSTG[ ;TT 5|ItG äFZF 5| Mt;FlCT SZTL XlST T[DH jIlSTG[  
5MTFGF VFJ[UM 5Z lGI \+6 ZFBL V G[ ;\TMQFDF\ S[ wI[I 5|Fl%TDF\ YTF \ lJ,\AG[ ;CG SZJFGL 
XlST 5}ZL 5F0 [ K [P CTFXF S[ N]oBDF\ 0}AL UI [,L jIlSTG[ lJRFZJFGL XlST VF5[ K[ VG[  
VFXFJFN 5Z EFZ D]SJFGL XlST 5}ZL 5F0[ K[P  " ALHF 5]:TSDF\  VFJ [lUS A]lwWG]\ J6"G SZTF  
T[VM H6FJ[ K[ S[4 VFJ[lUS A]lwW V[8,[cc jIlSTGL 5MTFGL VG[ VgIGL ,FU6LVMG[ VM/BJFGL 
XlST4 5MTFGL HFTG[  5|[lZT SZ JFGL  T[DH jIlSTGF ;\A\WMDF\  VFJ[UMG[ VM/BJFGL VG[ 
;DHJFGL XlSTPcc  DFIZ VG[ ;[,MJ[GL jIFbIFG[ lJ:T'T SZTF UM,D[G[ (1998) H6FjI]\ S[ 
VFJ[lUS A]lwW VG[ J{IlSTSv;FDFlHS ;FDyI" AgG[ V[SAL HF ;F Y[ ;\S/FI[, K[P T[DGF VF 
VlEUD 5|DF6[ VFJ[lUS A]lwW GL A[ XFBFVMDF \ T[D6[  5F\R 5lZDF6M V \TU"T 25  H[8,L 
;FDyI" XlSTVMGM ;DFJ[X SIM" K[  H[ VF 5|DF6[ K[ o  
 
A.    jIlSTUT 1FDTFVM o  
1.   :JvHFU'lT (Self-Awarness) :  VF 1F[+DF \ VF J[lUS HFU'lT 4 :JDF5GGL RMS;F.4   
jIlSTtJ  VFSFZ6L VG[ VFtDlJ`JF;  H[JL 1FDTFVMGM ;DFJ[X YFI K[P  
2. :JvlGI \+6 (Self-Regulation) : VF 1F[+DF \ :JvlGI \+64 VG]S},G 1FDTF4     
EZM;F5F+TF4 SMGX[GXLI;G[; VG[ .GMJ[XG H[JL 1FDTFVMGM ;DFJ[X YFI K[P  
3.    5|[Z6F  (Motivation) :  VF 1F[+DF\ l;lwW 5|[Z6F4 5|lTAwWTF4 VFXFJFNL VG[ SFI"5|FZ\E 
SZJFGL 1FDTFVMGM ;DFJ[X YFI K[P  
B.   ;FDFlHS 1FDTFVM o  
4.  5ZFG]E}lT (Empathy) :  VF 1F[+DF \ VgIG[ ;DHJF4 VgIGM lJSF;4 GMSZLGL 
VlED]BTF4 ZFHlSI ;EFGTF VG[ ,LJZ[Ò \U 0FIJ;L"8L H[JL 1FDTFVMGM ;DFJ[X YFI K[P   
5.  ;FDFÒS SF{X<IM  (Social Skills) :   VF 1F[+DF \ 5|tIFIGGL V;ZM4 ; \3QF" jIJ:YF5G4 
G[T'tJ4 ;CSFZ4 ;F\l3S 1FDTF4  ;CIMU VG[ 5lZJT"GGL ;DH H[JL 1FDTFVMGM ;DFJ[X 
YFI K[P   
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13 
VCL\ V[ BF; GM\WJ]\ HM .V[ S[  T[DGM  VF VlEUD  YM G"0F.S (1920) GF ;FDFlHS 
A]lwW VlEUD VG[ UF0"GZ (1993)  GF AC]lJW A]lwWGF VlEUD ;FY[  B}A H ;DFGTF WZFJ[ 
K[4 HIFZ[  ;[,MJ[  VG[ DFIZGF cc XlST VlEUD cc SZTF  H]NM 50[ K[P  
 
TFH[TZDF\ UM,D[G[  (2001) VFJ[lUS A]lwW G]\ B}A H lJS;LT DM0[, ZrI] \ K[P 
VF\S0FXF:+LI 5'YÞZ6M äFZF T[GF D}/ 5|lT DFGGL 25 DF\YL 20  1FDTFVM VG[  5 DF\YL 4  
5|lTDFGMG[ A[ XFBFDF\ JULS'T SZL VF GJF DM0[,DF\ ZH} SIF" K[P  
 
A.    jIlSTUT 1FDTFVM o  
1.   :JvHFU'lT (Self -Awarness) :  VF 1F[+DF\ VFJ[lUS HFU'lT4 :JDF5GGL RMS;F.  VG[ 
VFtDlJ`JF;  H[JL 1FDTFVMGM ;DFJ[X YFI K[P  
2. :JvjIJ:YF5G  (Self-Management) : VF 1F[+DF \ :JvlGI \+64 l;lwW 5|[Z6F 4 
VG]S},G1FDTF4 EZM;F5F+TF VG[  5C[, SZJFGL  1FDTFVMGM ;DFJ[X YFI K[P 
B.   ;FDFlHS 1FDTFVM o  
3.   ;FDFlHS ;EFGTF  (Social Awarness) :  VF 1F[+DF \ GMSZLGL VlED}BTF4 5ZFG]E}lT 
VG[ ;\:YFSLI ;EFGTF H[JL 1FDTFVMGM ;DFJ[X YFI K[P   
4.   ;\A\WMG] \ jIJ:YF5G   (Relationship Management) :  VF 1F[+DF \ 5|tIFIG4 ;\3QF" 
jIJ:YF5G4 G[T'tJ4 VgIGM lJSF;4 5|EFJ4  H]Y SFI" VG[   ;CSFZ4 5lZJT"GGL ;DH TYF 
VG]A\W (Bonds) ZRGF H[JL 1FDTFVMGM ;DFJ[X YFI K[P   
 
  UM,D[G[  (1998, 2001) VF5[,F H]NFvH]NF VlEUDMDF\ VG[S 5lZJT"GM HMJF D/[ K [P  
T[DGF  D}/E}T DM0[,DF\ ;FDyI" XlSTVMGL  ;\bIF B}A DM8L CTL H[ VFJ[lUS A]lwWGF 30TZDF\ 
B}A DCtJGL CTLP  HIFZ[ 2001 DF\ NXF"J[, VlEUDDF\ B}A ;\l1F%TDF\ T[DGL ZH]VFT SZL K[P 
T[D KTF \  VFJ[lUS A]lwW lJX[GF UM,D[GGF O|[D JS"DF\ VFJ[lUS A]lwW GF VG[S 5lZDF6MGM 
;DFJ[X YTM CM JFYL ; \XMWSM DF8[ V[ 5|`GFY" K[ S[  UM,D[G VFJ[lUS A]lwW GF SIF 38SG[ 
VFG]QF\lUS U6TF GYL ( Mayer, Salovey & Caruso, 2000a) ? UM,D[G[ VF5[,L VFJ[lUS 
A]lwWGL jIFbIF XlST ;FDyI"GF DM0[, SZTF H]NL 50[ K[P  ;FDyI"GF DM0[,DF\ jIlSTtJGF J,6M4 
XlST4 TYF VFJ[UFtDS J,6M V[SALHF ;FY[ ;\S/FI[,F K[P UM,D[GGF  VF  VlEUDGL  DIF"NF 
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14 
CMJF KTF \ T[D6[  T[DGF  5]:TSDF \ ;{wWF\lTS ZLT[  VFJ[lUS A]lwW VG[ SFI"HUTGF 5lZ A/MG[  
;F\S/JFGM 5|ItG SIM" K[ H[ VF  5C[,F SIFZ[I YIM G CTMP VCL\ T[D6[ V[JL WFZ6F SZL K[ S[4 
jIlST T[G[ ;M\5JFDF\ VFJ [, SM.56 SFI"DF\ T[GL VFJ[lUS A]lwWG[ ;F\S/[ TM T[ lJlXQ8 5|SFZG] \ 
G[T'tJ SZ[ K [P HM S[  UM,D[G[  5MT[ H  5MTFGF VF lJRFZMG[ S;M8LYL 5}ZJFZ SIF" GYL P T[ DF+ 
VFJ[lUS A ]lwWGF ElJQIDF\ YGFZF ;\XMWGMG[ lNXF 5}ZL 5F0 [ K[P UM,D[GG]\ VG]DFG K[ S[ 
:Jv;EFGTFG]\  5lZDF6  jIlST DF8 [ H ~ZL K[ SFZ6 S[  T[GF ä FZF jIl ST 5MTFGL XlS T VG[ 
DIF"NFVMG]\  VFtD lJ` ,[QF6 SZL XS[ K[ VG[ H[ T[G[ 5MTFGF SFI" HUTDF \ ;JM"rR :YFG 5Z 
lAZFHDFG SZL XS[ K[P  UM,D[G DFG[ K [ S[  T[D6[  T[DGF ; ]WFZ[,F VlEUDDF\ H6FJ [,  20 
5|SFZGL VFJ[lUS  ;DY"TF V[ jIFJ;FlIS S]X/TF K[ VG[ T[ XLBL XSFI K[P 
   
(3)   AFZvVMGG] \ VFJ[l USv;FDFlHS  A]lwWDM0[,   
       (The Bar-on Model of Emotional- Social Intelligence- ESI)  
1997  DF\ rI]J[G AFZ-VMG[  VFJ[lUS A]lwWG]\  ;F{ 5|YD  DM0[, ZH} SI]" VG[ tIFZAFN VF 
lNXFDF\  SFI" RF,] \ ZFBL  JQF" 2000  DF\ 5]Go T[GL  GJ[;ZYL  ZH}VFT SZLP  TFH[TZDF \ (2006)  
T[6[ OZL S[8,FS O[ZOFZM ;FY[G] \  VnTG  DM0[, ZH} SI]" K[P VF DM0[,G[ T[6[  VFJ[lUSv;FDFl HS 
A]lwW (ESI) DM0[, TZLS[ VM/BFjI] \ K[P T[6[ H6FjI] \ S[ VFJ[lUS A]lwW S[8,LS V \TZJ{IlSTS 
(Intrapersonal) VG[ VF \TZ J{IlSTS (interpersonal) ;FDyIM"4 SF{X<IM VG[ ;Z/TF 
SZGFZF 5lZA/M (facilitators) YL ZRFI[, K[ VG[ VF TDFDG] \ ;\IMHG V;ZSFZS  DFGJ 
JT"GG[ lGWF"lZT SZ[ K[P VFD4 T[6[  VFJ[lUS A]lwWDF\ V[SALHF ;FY[ ;\S/FI[,  lJlJW  VFJ[lUS 
VG[ ;FDFlHS ;FDyIM" (competencies), SF{X<IM (skills) VG[ AF{lwWS JT"GG[ VFU/ JWJFDF \ 
;Z/TF SZGFZ 5lZA/MGM ;DFJ[X SIM" K[P  
 
 AFZ-VMG[ 17 JQF" ;]WL SZ[,  SFI"GF \ V \T[ ESI DM0[, l JS;FjI]\  K[P VF  DM0[,DF \ T[6[  
VFJ[lUS A]lwWGL jIFbIF VF5TF \ H6FjI] \ K[ S[4 ccVFJ[lUS ;FDFlHS A]lwW VF\TZ;\A\lWT V[JF 
VFJ[lUS VG[ ;FDFlHS ;FDyIM" (competencies) SF{X<IM VG[ O[l;l,8[8;" (facilitators) 
G]\ lDz6 K[4 H[ S[8,L V;ZSFZS ZLT[ VF56[ :J G[ ;DÒV[ V G[ VlEjIST  SZ LV[  KLV[4  
VgIMG[ ;DÒV[ VG[ T[GL ;FY[ HM0F.V[ KLV[4 VG[ ZMlH \NF 50SFZMGM ;FDGM 
SZLV[ KLV[ T[G[ GÞ L SZ[ K[Pcc 
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15 
AFZ-VMGGF\   VF  DM0[,DF\  p<,[B  SZJFDF\  VFJ[,  VFJ[lUS  VG[  ;FDFlHS ;FDyIM"4 
SF{X<IM VG[ O[l;l,8[8;"DF \ 5F \R  D}/E}T  W8SMGM  ;DFJ[X YFI K[ VG[ NZ[S D}/E}T  
38SDF\  J/L  S[8,FS 5[8F  ;FDyIM"4 SF{X<IM VG[ O[l;l,8[8;"GM  56 ;DFJ[X SIM" K[P  VF 5F \R  
ZRGFtDS 38SM VF 5|DF6[ NXF"JJFDF\ VFjIF K[P  
 
1.   V\TZ J{IlSTS SF{X<I M (Intrapersonal skills) : VF 1F[+ DF\ 5MTFGF VFJ[UM VG[ 
,FU6LVMG[ VM/BJFGL4 ;DHJFGL VG[ VlEjIST SZJFGL 1FDTFGM ;DFJ[X YFI K[P 
2.  VF\TZJ{IlSTS SF{X<I M (Interpersonal skills) :  VF 1F[+DF \ VgIMGL ,FU6LVMG[ 
;DHJFGL VG[ T[DGL ;FY[ ;\A\W AF\WJFGL 1FDTFGM ;DFJ[X YFI K[P  
3.  VG]S},G 1FDTF (Adaptability) :  VF 1F[+DF \  jIlSTUT VG[ VF \TZJ{IlSTS :J~5GF 
5|`GM pS[,JFGL4 5lZJT"GG]\ jIJ:YF5G SZJFGL VG[ VG]S},G ;FWJFGL 1FDTFGM ;DFJ[X 
YFI K[P   
4.  DGMEFZ jIJ:YF5G (Stress Management) :  VF 1F[+DF\ VFJ[UMG]\ jIJ:YF5G SZJFGL 
VG[ lGI\+6 SZJFGL 1FDTFGM ;DFJ[X YFI K[P  
5.  ;FDFgI DGMNXF (General Mood) : VF 1F[+DF \ lJWFIS V;ZM pt5gG SZJFGL VG[ 
:Jv5|[lZT YJFGL 1FDTFGM ;DFJ[X YFI K[P  
 
AFZ-VMGGF VFJ[lUS A]lwWGF 5|lTDFG 5|DF6[ T[D6[ ZH] SZ[ ,L ;DY"TF                                
VG[  S]X/TF ;{wWF\lTS ZLT[  jIlSTtJGF lJlJW DF5MGM GSXM K[P  California Psychological 
Inventory (CPI) DF\ VFtDlJ`J F;4 VF\TZJ{IlSTSvV;ZSFZSTF4 VFtD:JLSFZ4 VFtD 
lGI\+64 VG]S},G1FDTF VG[ ;CFG}E}lT H[JF 5lZDF6MGM ;DFJ[X YFI K[ (Cohen, Swerellik 
& Smith, 1992). AFZ-VMGGF VFJ[lUS A]lwW GF 5|lTDFGDF\ 56 VFJF S[8,FS TtJMGM 
;DFJ[X YFI K[ H[JF\ S[ 4 VFtD;gDFG4 V[S,TF56]\4 VF\TZJ{IlSTS V;Z SFZSTF4 ;FDFlHS 
HJFANFZL4 VFJ[lUS lGI \+64 VG}S},G 1FDTF VG[ ;CFG]E]lTP VFD AFZ-VMGGF VFJ[lUS 
A]lwW 5|lTDFGDF\ NXF"J[,F 38SM V[SALHFDF\ E/L HTF CMI T[ JF ,FU[ K [P T[D KTF \ AFZ-VMG 
AC] EFZ5}J"S H6FJ[ K[ S[ 4 T[DG]\ VF 5|lTDFG  jIlSTtJ J,6MG[ DF5JF G]\ ;FWG GYL P                    
HMS[  T[DG]\ VF 5|lTDFG VgI jIlSTtJ  DF5GGF  ;\XMWG VeIF;M ;FY[ JW] ;];\UTTF WZFJ[ K[P  
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16 
VFJ[lUS A]lwWGF VF +6[ I 5|lTDFGMGF VFWFZ[  jIlSTtJ DF5G DF8 [GL  S[8,LI [ S;M8LVM 
ZRFI[,L K[P :S8 VG[ T[GF ;FYLVMV[  ZR[,L  VFJ[lUS A]lwW T],F 56 DFIZ VG[ ;[,MJ[ (1990) 
GF 5|lTDFGYL 5|EFlJT K[P 8}\SDF\  V[D SCL XSFI S[4 VFJ[lUS A]lwWGL ;{wWF\lTS ;DH DF8[ VF 
5|lTDFG p5IMUL K[P  
 
 ;DU| RRF"GF V \T[ 8}\SDF\ SCL XSFI  S[ VFJ[lUS A]lwW V[ 8,[  Ò JGGL ;D: IFVMGF 
pS[,DF\ VFJ[UMGM p5IMU SZJFGL VG[ VF56L ,FU6LVMG]\ jIJ:YF5G SZLG[ JW] V;ZSFZS 
ZLT[ Ò JG Ò JJFGL 1FDTFP  
 
* SFI"DF \ VFJ[lUS A]lwW (Emotional Intelligence at work)  
JQFM"YL DGMJ{7FlGSM T[VMGL HFTG[ 5}K[ K[ S[ XF DF8[ êRF  A]lwWDFGF\S  (IQ)  JF/F 
,MSM lGQO/ HFI K[ VG[ T[GF SZTF\ GLRF IQ JF/F ,MSM T[VMYL VFU/ GLS/L HFI K[P ;\XMWG 
äFZF DGMJ{ 7FlGSM XMWL XSIF K[ S[4 êRF IQ  JF/F ,MSMDF \ H[ 38T] \ CT] T[ T[VMGM GLRM  
VFJ[lUS A]lwWVF\S (EQ) CTMP ALHF XaNMDF \ SCLV[ TM T[VM AF{lwWS ZLT[ 36F CM \lXIFZ K[ 
5Z\T] VF \TlZS VFJ[UGF Hl8, 1F[+MDF \ T[VM ;FZF VG[ pt5FNSLI ; \A\WM VgI ;FY[ ZFBJFGL 
p65 WZFJ[ K[  VYJF TM TF6G[ ;CG SZJFDF \ S[ ,FU6LVMG[ V \S]XDF\ ZFBJF DF8[ T[VM 
VXlSTDFG K[P ALÒ AFH] êRF EQ JF/F ,MSM 5lZl:YlTGL TF6 VG[ DF \UG[ 5CM\RL J/JFDF\ 
;1FD 5}ZJFZ YIF K[P T[YL GLRM IQ  CMJF KTF\ 56 T[VM ;O/ YIF K[P  VFYL H DGMlJ7FGGF 
1F[+DF\ VtIFZ[ B}A H RRF"T] JFSI K[ S[4  
cc HM  IQ  TD[ X] \ SZL XSM T[ SC[ K[ TM4  
EQ  SC[ K[ TD[ X] \ SZXM m  cc  
 
 SFI"GL 5lZl:YlTDF\ VFJ[lUS A]lwW S[JL ZLT[  p5IMUL YFI K[ T[GF V\U[  UM,D[G[ (1998) 
5MTFGF 5]:TS "Working With Emotional Intelligence" DF\ ZH}VFT SZL K[P T[6[ 
EFZ5}J"S NXF"jI]\ K[ S[  Ò JGGF  TDFD  1F[+MDF\ 5|F%T YTL  ;O/TFDF\  80 8SF H[8,M OF/M EQ 
sVFJ[lUS A]lwWVF\Sf GM VG[ 20 8SF H[8,M OF/M IQ sA]lwW DFGF \Sf GM CMI K[P lJlJW  
;\XMWGMV[ 56  NXF"jI]\ K[  S[  G[T'tJ4  SFZlSNL" lJSF; VG[  jIJ;FI Ò JGDF\  VFJ[lUS  A]lwWGL  
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17 
S[8,LS VUtIGL E}lDSF  ZC[ ,L K[P êRF  5|DF 6DF\ VFJ[lUS A]lwW V;ZSFZS :JvD[G[HD[g8 
VG[ ;\A\WMGF\ V;ZSFZS D[G[HD[g8  TZO NMZL HFI K[4  H[ J/L ptS'Q8 ST'"tJ VG[ V\UT  ;O/TF 
TZO NMZL HFI K[P UM,D[G ;lCT 36F  VeIF;LVMV[ VF AFATG[ ;DY"G VF%I]\ K[P  
 
 UM,D[G H6FJ[ K[ S[ ;\:YFGF :YF5SM (boss) VG[ lJX[QF ZLT[  ; \:YFGF ; \RF,SM                       
(executive) DF\ ê RF EQ GL VFJxISTF CMI K[4 SFZ6 S[ ,MSM ;D1F  T[VM 5MTFGL  ; \:YFG]\  
5|lTlGlWtJ SZTF CMI K[4 ;\:YFGL V\NZ VG[  ACFZ DM8L ; \bIFDF\ ,MSM ;FY[ VF\TZlS|IF SZTF 
CMI K[4 VG[ SD"RFZLVMGF H}YHMD (morale) G[ 8SFJL ZFBJFDF\ VUtIGL E}lDSF EHJTF 
CMI K[P ;DFG]E}lTGM EFJ VG]EJTF G[TFVM  5MTFGF SD"RFZLVMGL H~ZTMG[ ;DHJF DF8 [ 
;1FD CMI K[ VG[ T[DG[ ZRGFtDS OL0A[S (feedback) 5}ZL 5F0[ K[P 
 
 H]NF H]NF jIJ;FIMDF\  H]NL H]NL  VFJ[lUS 1FDTFVMGL  H~Z 50 [ K[P H[D S[ 4  J[ \RF6DF\  
;O/TF  D[/JJF DF 8[  U|FCSGF  D}0G[  5FZBJM H~Z L K[ VG[ T[GF DF 8[ ;DFG]E}lTGL  1FDTF 
CMJL HM.V[  VG[ SIFZ[  DF{G  ZC[J]\  TYF SIFZ[ pt5FNG  J:T]  lJQF[  EFZ5}J"S ZH}VFT SZJL T[G]\ 
7FG H~ZL K[P T[GL T],GFV[ lR+S/F VG[ 5|MO[XG, S1FFV[ 8[GL;GL  ZDTDF\  jIlSTUT  
:JvlX:T  VG[ 5|[Z6FGL JW]  H~Z CMI K[P  
  
 VFJ[lUS A]lwWGL EFTM l:YZ CMTL GYLP  T[YL :+L  VG[ 5] ~QF SD"RFZLVM VFJ[lUS 
A]lwWGF H[  1F[+MDF\  GA/F CMI T[G]\ TF,LD äFZF 30TZ SZL XSFIP  H[D S[ :+LVM DGMJ{7FlGSMG]\ 
DFU"NX"G  D[ /JL  :JvV FU|CL56F (self-assertiveness) G]\ S F{X<I lJS;FJL XS[ TYF 
D[0L8[XG4 IMU JU[Z[  H[JL  5|I]lSTVM  äFZF DGMEFZ  jIJ:YF5G  SZTF XL BL XS[P 5]~QFM  
5MTFGF ;CSD"RFZLVM VG[ U|FCSMG[  ;F\E/JFGL  S/F XLBL XS[ VG[ T[DGF D}0G[  JF\RTF  VG[  
lJ`J F;G[  ÒTJFG] \ XLBL XS[ P G[T'tJ 4 8LDJS" 4 U|FCS  VG[ ;CSD"RFZLVMGF ; \A\WM  DF8 [ VF 
AWF VUtIGF  5F;FVM K[P  
 
 UM,D[G  H6FJ[ K[ S[ IQ ;DU| Ò JG NZdIFG  5|DF6DF \ l:YZ ZC[ K[ HIFZ[  
DM8FEFUGF  VFJ[lUS SF{X<IMG[ Ò JG  5I" \T XLBL XSFI K[P T[YL  DGMJ{7FlGSM DF8 [ ;\:YFGF  
SD"RFZLVM  T[DH JCLJ8L  ;\RF,SMDF\ VFJ[lUS  ;FDyIM" (Competencies) lJSF;FJJF DF8[GL  
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18 
SFZlSNL"GL pHHJ/ TSM ZC[ ,L K[P UM,D[G[ 5MTFGF 5]:TSDF\ VFJ[lUS A]lwWGL  TF,LD DF 8[  
DFU"NX"G VF%I]\ K[P  
 
 SFZlSNL" SF{X<IM (Career Skills) GF lJSF; DF 8[GF UM,D[GGF VF D \TjIG[ 36F 
DGMJ{7FlGSM pt ;FC 5|[ZS U6[ K [4 HIFZ[ VgI DGMJ{7FlGSMV[ V[ JM VlE5|FI NXF"jIM K[ S[ 
UM,D[GGF VF SYGGL IYFY"TF 5]ZJFZ SZJFGL AFSL K[P  S[8,FS lJJ[RSM V[JM  56 DT  WZFJ[  
K[ S[ 7FGFtDS  VG[ 8[S?lGS,  SF{X<IM  jIlSTG[ prR S1FFGL GMSZL DF8 [ ,FIS AGFJ[ K[ VG[ 
VF H SF{X<IM T[G[ SFI"DF\ 56  lG5]6 AGFJ[ K[P  
 
UM0"G H[JF VeIF;LVM V[D DFG[ K[ S[  SFI"DF\ ;O/TF  DCN?V\X[ 7FGFtDS AFATMG[ 
VFEFZL CM I K[P VFJ[lUS A]lwWYL GlC 5Z\T] ; F1FZTFGF 5|DF6 VG[ lJ`,[QF6 FtDS SF{X<IM 
JWFZLG[ SD"RFZLVMGF SFI " ST'"tJ (work performance) G[ J[U VF5L XSFI P DF+ VFJ[UM 
jIlSTG[  ;O/TFGL ;L0L 5Z AC] N}Z ,.  H. XS[ GlCP 
 
VF 5|SFZGL  8LSFVMGM HJFA VF5TF  UM,D[G SC[ K[ S[  ;\:YFDF\ 5|J[X DF8 [  jIlSTDF\  
7FGFtDS  SF{X<I H~ZL K[4 5Z \T] V[SJFZ GMSZL D/TF VFJ[lUS SF{X<IM jIlSTG[ pHHJ/ 
SFZlSNL" AGFJJFDF\ DNN~5 YFI K[P T[6[ 5MTFGF 5]:TSDF\ lJ`JEZGL 500 H[8,L  ;\:YFVMDF\ 
YI[,F  VeIF;MGL 5]GoT5F; SZL V\T[  ;}RjI]\  K[ S[ EQ DF5GMDF\  ê RF 5|F%TF\S  D[/JTF ,MSM 
S\5GL S[  ;\:YFDF\ prR  S1FF  ;]WL 5CM\RL  XS[ K[P VF VeIF;MDF\  HMJF D?I]\ K[ S[ H[D6[  ST'"tJ 
D}<IF\SGDF\ SM. BF; 5|EFJXF/L N[BFJ S IM" GYL  T[JF c;FDFgIc SD"RFZLVM SZTF \ 'Star' 
sptS'Q8 N[BFJ SZGFZFf SD"RFZLVM JW] VF\TZJ{IlSTS SF{X<IM VG[ VFtD lJ`JF; WZFJ[ K[P 
,MSM ;\:YFDF\  H[D H[D p\RM NZHHM D[/JTF HFI T[D T[D VFJ[lUS A]lwW JW] DCtJGL AGTL 
HFI K[P  
 
,FU6LVMG[ DG[H SZJL VG[  DGMEFZGM ;FDGM SZJMv VFJ[lUS A]lwWGL VF A[ AFATM 
;O/TFGL 5|Fl%T  DF8 [ B}A H H ~ZL K[P T[ H ZLT[ ; \XMWGMV[  NXF"jI] \  K[ S[  ;DF G]E}lTGM 
jIJ;FlIS ;O/TFDF\ DM8M OF/M K[P ZM;GYF, VG[ T[GF  ;FYLVMV[  36F JQFM" 5C[,F\ CFZJF0"DF\ 
SZ[, 5MTFGF ; \XMWGM äFZF NXF"jI]\ CT]\ S[ 4 H[ ,MSM VgIGF VFJ[UMG[  VM/BJFDF\ ;1FD CTF 
T[VM 5MTFGF jIJ;FlIS VG[ ;FDFlHS Ò JGDF\  JW] ;O/ HMJF D?IF CTFP  
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19 
VFD4 ê RL DF+FDF \ VFJ[l US A]lwW 3ZFJTF ,MSM JW] :J:Y VG[ VF \TZJ{IlSTS 
;A\WMDF\ JWFZ[ ;O/ YI[,F HMJF D/[ K[P T[VM A]lwW VG[ VFJ[U JrR[  ;DT],F HF/JL XS[ K[P 
T[VM 5MTFGL  ,FU6LVM 5|tI [ TM ;EFG CM I K[ H4 5Z \T] VgI 5|tI [ 56 ;DFG]E}lT VG[ 
;CFG]E}lTGM EFJ WZFJTF CMI K[P T[YL VF \TZJ{IlSTS ;\A\WMDF\ B}A ;O/ ZC[ K[P T[DGM 
VFtDUF{ZJ 56 B}A ê RM HMJF D/[ K[P  VFJ[lUS ZLT[ A]lwWXF/L jIlST  5MTFGF\ VF\TlZS VG[ 
AFæ  ;\3QFM"GM IMuI pS[, D[/JL XS[ K[ VG[  D]xS[, 5lZl:YlTVMDF\ 56  wI[IM 5lZ5}6" SZJFDF\  
;O/ GLJ0[ K[P  
 
VF TDFD ZH}VFTM  V[D ;}RJ[ K[ S[ SFI"DF \ VG[ Ò JGDF\  ;O/TF  D[/JJF DF 8[ 
VFJ[lUS A]lwW DCtJGL K[P  HM S[  R[ZGL; (2000)  H6FJ[ K[ S[ VFJL ZH}VFT SNFR JW] 50TL 
;Z/ VG[  U[ZDFU [" NMZ[ T[JL K[P UM,D[G4 ;[,MJ[ VG[ S[Z];M (2002) V[ 56 V[J] \ :5Q856[ 
NXF"jI]\ K[ S[4 cVFJ[lUS A]lwW c :JTo jIFJ ;FlIS ST'"tJG] \ DHA}T VFUFCL;}RS 5lZA/ GYL 4 
5Z\T] VFJ[lUS ;FDyIM"DF\ lJSF; DF8[ T[ VFWFZ TZLS[ SFD  SZ[ K[P UM,D[G[ VFJ[lUS A]lwWG[ 
VFJ[lUS ;FDyIM"GF lJSF; DF8[GL ;]%TXlST (potential) TZLS[ U6FJL K[P jIlSTV[ VF  
;]%TXlSTG[  lJS;FJL CMI TMH T[ T[G[  ;O/TF TZO NMZL H. XS[P  
 
V\T[ SCL XSFI S[ SFI" 5lZl:YlTDF \ VFJ[lUS A]lwWGL 36L VUtITF  K[4 5Z \T]  T[G[ 
jIJ;FI S[ GMSZL DF8 [GL 1FDTF4 7FG VG[ H~ZL S]X/TFGL VJ[Ò ~5 U6L XSFI GCL \P SFI" 
5lZl:YlTDF\ ;FZF 5lZ6FDMG[ T[ J[U VF5L XS[ 5Z \T] H~ZL ,FISFT VG[ SF{X<IMGF VEFJDF\ T[ 
;O/TFGL BFTZL VF5L XS[ GCL\P 8}\SDF\ SFI" DF8[ H~ZL  SF{ X<IM4 IMuITFVM VG[ VFJ[lUS 
A]lwWGM ;DgJI RMÞ ;56[ jIlSTG[ ;O/ AGFJL XS[  K[P  
 
1.3.2   :J-SFI";FWSTF  (Self-efficacy) 
:J-SFI";FWSTFGM bIF,  DGMJ{7FlGS VF<A8" AFg0]ZFGF  ;FDFlHS VwIIG l;wWF \TGF 
S[gãDF\ K[P AFg0]ZFGM l;wWF\T VJ,MSGFtDS VwIIG4 ;FDFlHS VwIIG4 VgIMgI lG6"IFSTFGL 
jIlSTtJ  lJSF; 5Z  YTL  V;ZM 5Z EFZ D}S[ K[P AFg0]ZFGF (1997) DT[ jIlSTGF :JvbIF,DF\  
T[GL 1FDTFVM4 J,6M VG[ 7F GFtDS SF{X<IMGM ;DFJ[X YFI K[P VF AFATM VF56G[ 
5lZl:YlTG[  ;DHJF DF8[ T YF  T[JL 5lZl:Y lTDF\ S[J] \ JT"G SZJ] \ T[ DF8[ VUtIGL  E}lDSF 5}ZL 
5F0[ K[P :JvSFI";FWSTF :J GF bIF,DF\ VUtIGL  E}lDSF  EHJ[ K[P  
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20 
AFg0]ZF (1990) GF DT D]HA :J-SFI";FWSTF (Self-efficacy) jIlSTtJG]\ V[S VUtIG]\  
38S K[P T[GF DT[ cc V5[l1FT 5lZ6FDM  TZO NMZL H. XS[ T[JF JT"GM SZJFGL 5MTFGFDF\ 1FDTF K[ 
T[JL jIlSTGL DFgITF V[8,[ :J-SFI";FWSTFPcc V[8,[ S[ 5MT[ lJlXQ8 wI[IM  5|F%T SZL XSX[ T[JL 
jIlSTGL DFgITFG[ :J-SFI";FWSTF SC[JFIP HIFZ[ SM. jIlSTDF\ :J-SFI";FWSTFG]\ 5|DF6 ê R] 
CMI tIFZ[ ¹-LSZ6M D[/JJF  DF8[ H~ZL 5|lTRFZMG[ VD,DF\ D}SL XSX[ T[JL T[G[ BFTZL CMI K[P 
HIFZ[ :J-SFI";FWSTFG]\ 5|DF6 GLR]\ CMI tIFZ[ H~ZL 5|lTRFZM SZJF DF 8[ 5MTFGL 1FDTF  GYL 
T[D DFGLG[ jIlST  lR\lTT YFI K[P  
 
HIFZYL AFg0]ZF (1977) V[ cc Self-efficacy : Toward a unifying theory of 
behavioural change "  GFDGM ,[B 5|SFlXT SIM" tIFZYL VF lJQFI DGMJ{7FlGSM DF8[ B} A 
VUtIGM AGL UIM K[P XF DF8[ :J-SFI";FWSTF DGMJ{7FlGSM TYF lX1F6XF:+LVM  DF8[GM D]bI 
lJQFI K[ m  AFg0]ZF TYF ALHF ;\XMWSMV[ NXF"jI]\ K[ T[ D]HA4 :J-SFI";FWSTFGL V;Z DFGJLGL 
DGMNXFYL  DF\0LG[  T[GF JT"G TYF  T[G[ D/TL  5|[Z6F p5Z Y. XS[ K[4 VFYL :J-SFI";FWSTFGM 
bIF, VFW]lGS ;DIDF\ ;\XMWGG]\ S[g§ AgIM K[P  
 
:J-SFI";FWSTFG[ TDFZL 5F;[  H[ SF{X<IM K[ T[GL  ;FY[ ;\A\W GYL  5Z\T] VF SF{X<IMYL 
TD[ X]\  SZL XSXM T[GF V\U[GL TDFZL DFgITFVM  ;FY[ ;\A\W K[P  ê RL :J-SFI";FWSTF WZFJGFZ 
,MSM lJwGM JrR[ 56 wI[IUFDL ZCL XS[ K[P T[VM 5MTFGF ElJQIGF 5lZ6FDM V \U[ 56  
;O/TFGL H V5[1FF ZFB[ K[ TYF lGQO/TF TZO NMZL  XS[ T[JF lGQF[WS  lJRFZMG[ B\B[ZL XS[ K[P  
T[ jIlSTGL :JF:yIGL  8[JM VG[  DGMEFZ 5|tI[GL  5|lTlS|IF ;FY[ 56  ;\S/FI[, K[ T[D AFg0]ZF  
(1997) H6FJ[ K[P  JW]DF \  T[ ;}RJ[ K[ S[ :J -SFI";FWSTF DGMEFZG[ 5CM\RL J/JF DF8[GL  
5|I]lSTVMGF p5IMUG[ 56  5|EFlJT SZ[ K[4  H[DF\ lGdG  :J-SFI";FWSTFJF/L jIlSTVM  VMKF 
V;ZSFZS SMl5\U JT"GM  5;\N SZ[ K[P  
 
jIlST :JFEFlJ S ZLT[  5MT[ 5}6" SZJF DF \UTF  wI[IMG[ H[ AFATMDF \ AN,FJ ,FJJF  
DF\UTF CMI4 TYF  H[ J:T]VM CF \;, SZJF DF \UTF CMI T[G[  VM/BL XS[ K[P KTF \ DM8F EFUGF 
,MSMGM V[ bIF, CMI K[ S[  5MTFGF VF  VFIMHGG[ VD,DF\ D}SJ]\  V[  ;Z/  GYLP  AFg0]ZF  TYF  
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21 
T[GF ;FYLVMV[ XM wI]\ K[ S[ 5|tI[S jIlSTGL :J -SFI";FWSTF T[GF wI[IM4 SFIM" TYF 50SFZMG[ 
5CM\RL J/JF DF8[ VUtIG]\ 5lZA/ K[P H[ ,MSMDF \ :J-SFI";FWSTFGM bIF,  JW] CMI K[ T[ ,MSM 
50SFZMG[ l;lwW CF\;, SZJFGF SFIM"  TZLS[ H]V[ K[P  
 
*  :J-SFI";FWSTFGF :+MTM VG[ T[GM lJSF;    
:J-SFI";FWSTFGM lJSF; S[JL ZLT[ SZL XSFI m  VF 5|`GGF HJFADF \ SCL XSFI S[  AF/S 
HgD[  tIFZYL T[GF lJlJW  VG]EJM4 SFIM" TYF 5lZl:YlT äFZF VFJF bIF,M 30FJF DF \0[ K[P 
I]JFJ:YFDF\  :J-SFI";FWSTFGM lJSF; 5}ZM YTM  GYL4 5Z\T] T[ ;TT T[GF GJF  SF{X<IM4 VG]EJM  
TYF  ;DHG[  VFWFZ[  5lZJlT"T  YIF SZ[ K[P  
 
 AFg0]ZFGF DT[ :J-SFI";FWSTFGF pN?EJ VG[ lJSF; DF8[ RFZ  D]bI  5lZA /M 
HJFANFZ K[ H[GL RRF" CJ[ 5KLGF D]NŸFVMDF\ SZJFDF\ VFJL K[P  
 
(1) ;JM"5ZL VG]EJM  ( Mastery Experiences)   
 :J-SFI";FWSTF S[ :J-SFI";FWSGM bIF, ¹- SZGFZ]\ VG[ lJSF; SZGFZ]\ ;F{YL V;ZSFZS 
5lZA/ ;JM"5ZL VG]EJ K[P AFg0]ZF (1994) ;DHFJ[ K[ S[ SM. SF I"GL ;O/TF                          
:J-SFI";FWSTFGF bIF,G[ DHA}T AGFJ[ K[P SIFZ[S SM. SFI" S[ 50SFZMG[ 5CM\RL J/JFGL 
lGQO/TF :J-SFI";FWSTFG[ VF0STZL ZLT[ V;Z 5CM\RF0[ K[P  jIlSTGL jIlSTUT 1FDTFVMGF 
bIF,G[ ;O/TFVM äFZF ¹- SZL XSFI K[P  VF :J-SFI";FWSTFGM bIF, ¹- YIF 5C[,F  lGQO/TF 
D/[ TM T[ jIlSTG[ CRDRFJL N[ K[P   
 
HM ,MSMG[ ;C[,F.YL  ;O/TF D/L HFI  TM T[VM  C \D[XF  h05YL  5lZ6FDMGL V5[1FF 
ZFB[ K[ VG[ lGQOTF D/[ TM ;C[,F.YL lGZFX 56 Y. HFI K[P ,JlRS 1FDTFGM bIF,  
lJS;FJJF  V[JF  VG]EJMGL  H~Z  50[ K[ H[DF \ ;TT  WLZH5}J"SGF  5|ItGM äFZF  lJwGMG[                
N}Z SZJFDF\ VFJ[P 36L lGQO/TFVM VG[ D]xS[,LVM DFGJLGF jIJ;FIDF\ V[ XLBJ[ K[ S[ ;O/TF  
D[/JJF DF8[ ;TT 5|IF ;MGL  H~Z CMI K[P ,MSMG[ HIFZ[ V[ bIF, VFJ[ K[ S[ ;O/TF D[/JJF               
H[  H~Z K[  T[  T[DGL 5F;[  K[  TM  5KL  T[VM  WLZH5}J"S  5|lTS}/TFVMGM  ;FDGM  SZL  h05YL  
lGQO/TFVMDF\YL ACFZ VFJ[ K[P VF ZLT[ 5|lTS}/ ;DIDF \ 5MTFGL HFTG[ ACFZ ,FJJFYL  T[VM 
JW] DHA}T AG[ K[P  
 
htt
p:/
/w
ww
.Sm
art
PD
FC
rea
tor
.co
m
htt
p:/
/w
ww
.Sm
art
PD
FC
rea
tor
.co
m
htt
p:/
/w
ww
.Sm
art
PD
FC
rea
tor
.co
m
htt
p:/
/w
ww
.Sm
art
PD
FC
rea
tor
.co
m
htt
p:/
/w
ww
.Sm
art
PD
FC
rea
tor
.co
m
 
22 
(2) ;FDFlHS ¹Q8F \T (Social Modeling)  
 ;DFHDF\ ;O/TF 5|F%T SZGFZF ,MSMGF SFI" SZJFGL  X{,LG] \  VJ,MSG  56  :J -
SFI";FWSTFDF\ VUtIGM  EFU EHJ[ K[P AFg0 ]ZF (1994) GF  DT  5|DF6[ o ? VF56F  H[JF H 
ALHF ,MSMG[ ;O/TF D[/JJF DF8[  SZJF 50TF  5|ItGMG]\  VJ,MSG  H[ T[  jIlSTGL DFgITFG[ ¹- 
SZ[ K[ S[ T[VM 56 VFJL  5|J'lTVMG[ 5FZ 5F0JF DF8[  ;1FD K[P?  
 
:J-SFI";FWSTFGF bIF,G[ lJS;FJJF TYF DHA}T AGFJJF DF8[GM ALHM Z:TM K[ 
;FDFlHS ¹Q8F\TM äFZF 5}ZF 50FI[,F VG]EJM P 5MTFGF H[JL H ALÒ jIlSTVMG[  ;TT 5|IF;M 
äFZF  ;O/ YTF  HMJFYL  VJ,MSG  SZGFZGF bIF,M ¹- YFI K[ S[ T[VM  56 VFJF 50SFZMG[ 
5CM\RL J/JF DF8[GL  XlSTVM  WZFJ[ K[P VFJF H 5}ZFJFDF \ ALHF jIlSTG[ ;TT 5|IF;M SZJF 
KTF\ lGQO/ YTF HM.G[ VJ,MSG SZGFZGF  DGDF \  5MTFGL XlSTVM 5Z X \SF pt5gG YFI K[ 
TYF T[VM 5MTFGF 5|ItGM KM0L N[ K[P ;FDFlHS ¹Q8F\TMGL V;Z AMWFtDS  :J-SFI";FWSTF  p5Z  
YJFYL  T[GL  ;LWL  V;Z H[ T[ SFI"1F[+ p5Z HMJF D/[ K[P HM ,MSM VF  ;FDFlHS GD}GFVMG[ 
5MTFGFYL  H]NF K[ V[JL ZLT[ H]V[ TM T[DGL AMWFtDS :J-SFI";FSTFGL JW] V;Z T[DGF  JT"GDF\ 
S[ 5lZ6FDM  ,FJJFDF\  HMJF  D/TL GYLP  
 
GD}GFVM ;DFHDF\  V[S  VFNX" 5}ZM 5F0[ K[  H[GF äFZF VF56L  XlSTVM  V \U[ VF56[ 
lG6"I ,. XSLV[P ,MSM äFZF lGQ6F \TMv S[ H[DGFDF\ 5MTFGL VFSF\1FFVMG[ 5CM\RL J/JFGL 1FDTF 
ZC[,L K[v XMWJFDF\ VFJ[ K[P 5MTFGF JT"G VG[ lJRFZXlSTG[ jIST SZJFGF 5|IF;M äFZF ;1FD 
GD}GFVM VJ,MSG SZGFZG[ 7FG VG[ 5lZ6FDSFZ SF{X<IM  TYF  5IF"JZ6GL DF \UG[ VG]~5  
5CM\RL  J/JF DF8[GL  jI}CZRGFVMGF jIJ:YF5GGL XLB VF5[ K[P JW] ;F ZL AFATMGL  5|Fl%T  
AMWFtDS  :J-SFI";FWSTF JWFZ[ K[P   
 
(3) ;FDFlHS ;DHFJ8  (Social Persuasion)  
 AFg0]ZF V[ JFT ¹-56[ SZ[ K[ S[ ,MSM T[DGFDF \ ZC[,F SF{X<IM TYF :J-SFI";FWSTF äFZF 
;O/TF D[/JL XS[ K[P IFN SZM S[ SIFZ[S SM.SGF SC[,F CSFZFtDS VG[ 5|[Z6FNFIL JRGM TDG[ 
;O/TF D[/JJFDF \ DNN~5 YIF K[P XFlaNS 5|[Z6F ,MSMG[ T[DGL :J-X\SFVMG[ N]Z SZJF TYF 
T[DGFYL AGTF z[Q9 5|ItGM SZJF DF8[ 5|[Z[ K[P 
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23 
;FDFlHS ;DHFJ8 V[ +LHM :+MT K[ H[DF \ ,MSMGF V[JF DHA}T bIF,MGM ;DFJ[X YFI 
K[ S[ H[ lGN["X SZX[ S[ ;O/TF D[/JJF X] \ H~ZL K[P H[ ,MSMG[ XFlaNS ;DHFJJFDF \ VFJ[ K[ S[ 
T[VMDF\  5lZl:YlTG[ 5CM \RL J/JFGL lG5]6TF K [ TM T[VM ;TT JW]  5|ItGM SZTF ZC[  K[P VgI 
,MSM HIFZ[ D]xS[,LVM VFJ[ tIFZ[ :JvX \SFXL, AG[ K[ TYF 5MTFGL BFDLV MDF\ ZrIF5rIF ZC[ 
K[P AMWFtDS :J -SFI";FWSTFDF\ HM jIlSTG[ ;TT ;DHFJJFDF \ VFJ[ TM T[VM ;O/TF D[/JJF  
JW] ;BT DC[GT SZ[ K[4 H[YL T[DGFDF \ SF{X<IM GM l JSF; YFI K[ TYF jIlSTUT                             
:J-SFI";FWSTFDF\  JWFZM  YFI K[P  
 
OST  ;FDFlHS ;DHFJ8 äFZF êRL  jIlSTUT  1FDTFVMGM lJSF;  SZJM V[ B}A V3~ 
SFI" K[P  jIlSTGF 5|ItGMGF lGZFXFHGS 5lZ6FDM äFZF VJ F:TlJS 5|lT5MQF6  D/JFYL êRM 
:J-SFI";FWSTFGM bIF, lJS;FJL XSFTM GYL P 5Z \T] HM ,MSMG[ 1FDTFVMGF VEFJ V \U[GL 
;DH6 VF5JFDF\ VFJ[ TM T[VM 50SFZMG[ VJU6[ K[ H[YL  T[VM lJ5lZT  ; \HMUMDF\ h05YL 
lC\DT CFZL HFI K[P T[DGL 5|J'lTVM 5Z  V \S]X4 VMK] \  5|lT5MQF6 TYF :J -SFI";FWSTFVMGM 
lJ5ZLT bIF,  :J-JT"6}S GÞL SZ[ K[P 
 
(4) DGMJ{ 7FlGS 5|lTEFJM  (Psychological Responses)  
VF56F 5lZl:YlT V \U[GF 5|lTEFJM TYF ,FU6LVM :J-SFI";FWSTFDF\  S[gã:Y E}lDSF 
EHJ[ K[P jIlST 5MTFGL 1FDTFVM V\U[ lGlü T 5lZl:YlTDF\ lJRFZ[ tIFZ[ T[GL lJRFZ;Z6LG[ T[GL 
DGol:YlT4 EFJGFXL, VJ:YFVM4 XFZLlZS 5|tIF3FTM TYF TF6  V;Z SZ[ K[P H[ jIlST  
HFC[ZDF\  A M,TF 5C[,F  B}A  UEZFI  HFI K [ T[GF SFZ 6[ GA/L :J-SFI";FWSTFGM lJSF;          
YFI K[P VF ;\NE"DF\ AFg0]ZF SC[ K[ S[ OST EFJGFXL, p¿[HGF S[ XFZLlZS 5|lTlS|IFVM VUtIGL 
GYL; 5Z\T] T[G[ S[JL ZLT[ U|C6 SZJFDF\ VFJ[ K[ VG[ S. ZLT[  ;DHJFDF\ VFJ[ K[ T[  VUtIG]\ K[P 
VwIIG äFZF HF6JF D?I]\ K [ S[  TF6G[ S[JL ZLT[ N}Z SZL XSFI TYF DFGJLGL DGol:YlTG[  
5|lTS}/ 5lZl:YlT S[ 50SFZEIF" SFIM"DF\ S. ZLT[  ;]WFZL XSF I T[GF 5Z DFGJLGL                            
:J-SFI";FWTFGM lJSF; VFWFlZT K[P 
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24 
;O/ :J-SFI";FWSTFVMG]\  lGDF"6 T[GF CSFZFtDS D}<I SZTF JW] êR] K[P  TN ?p5ZF\T 
,MSMGL XlSTVMGM  bIF, HM JWFZJFDF \  VFJ[ TM T[  V[JL 5lZl:YlTVMG] \  lGDF"6 SZ[ K[ H[GF 
äFZF ;O/TF  D[/JL XSFI TYF  V[JL 5lZl:YlTVMYL T[DG[ N}Z ZFBL XSFI HIF \  l GQO/TF 
JFZ\JFZ D/TL CMI K[P  T[VM  ;O/TFG[ :J-;]WFZF  TZLS[ H]V[ K[ GCL\ S[ ALHF p5Z ÒT TZLS[ P  
 
,MSM AC] VMKF 5|DF6DF\ 5MTFGL XlSTVMGM lG6"I XFZLlZS S[ DFGl;S VJ:YFVM äFZF  
SZTF CMI K[P  T[VM 5MTFGF  BZFA N[BFJ V \U[ lR\TF TYF  DFGl;S NAF6G[ HJFANFZ U6[ K[P  
H[ 5|J'lTVMDF\ XlST  TYF  ;CGXlSTGL H~Z CMI K[ tIFZ[ ,MSM  XFZLlZS GA/F. DF8[ YFS4 
N]oBFJM TYF .HFVMG[ HJFANFZ U6[ K[P jIlSTUT :J -SFI";FWSTF DF8[ lG6"I ,[JFDF \ ,MSMGL 
DGol:YlT VFWFZE}T K[P CSFZFtDS DGol:YlT U|C6 SZ[,L  :J -SFI";FWSTFDF\ JWFZM SZ[ K[P 
lGZFXFHG DGol:YlT  T[G[ 38F0[ K[P  DFGl;S TF6 VMKM SZJFGM RMYM Z:TM 5MTFGF GSFZFtDS 
J,6MG[ N}Z SZL VG[ XFZLlZS VJ:YFG[ ;DHJFDF\ VFJ[ TM  :J-SFI";FWSTF JW[ K[P  
 
EFJGFXL,  TYF XFZLlZS  5|lS|IFVMGL VUtITF  GYL 5Z \T]  T[VM T[G[  S. ZLT[  U|C6 
SZ[ K[ TYF ;DH[ K[ T [ VUtIG] \ K[P H[ ,MSMDF \ êRL :J-SFI";FWSTF CMI K[ T[VM  5MTFGL 
VFH]AFH]GL 5lZl:YlTG[   5MTFGF  N[BFJ  DF8[  XlST  :+MT TYF  ;UJ0STF"  DFG[ K[P HIFZ[  H[ 
,MSMDF\ :JX \SF CMI T[VM  T[G[ GA/F. pt5gG YJFG] \  SFZ6 DFG[ K[P :J-SFI";FWSTF DF8[GF 
XFZLlZS ,1F6M  :JF :yI4 ZDTUDT VG[ VgI XFZLlZS 5|J'lTVMDF \  V;ZSFZS E}lDSF EHJ[ 
K[P 
:J-SFI";FWSTFGF lJlJW :+MTM VG[ T[GF VG]EJ MG[ SFZ6[ jIlSTDF\ RMÞ ; 5|SFZGL  
:J-SFI";FWSTFGL DFgITF A\WFI K[P VF ;\NE[" H]NFvH]NF DGMJ{7FlGSMV[ VeIF;M £FZF T[GF 
5lZ6FDM HF6JFGF 5|IF;M SIF" K[P 5Z\T]  AFg0]ZF (1989) £FZF YI[,F ;\XMWG VG[ T[6[ VF5[,L 
VFS'lT VF AFATG[ B}A H lJlXQ8 ZLT[ ;DHFJJFGM 5|IF; SZ[ K[P  
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VFS'lT v  1.1 
A Model of How Self-efficacy Beliefs Can Pave the Way for Success or Failure 
                               
                          Source of 
                  Self-efficacy Belief                  Feedback                              Behavioral Patterns             Results                          
 
 
   
 
 
 
 
  
 
 
 
          
 
  
 
 
                                                                                                                                          
                                                                                                                                          
                                                                                                                                          
 
                                                                                                                                            
                                                                                                                   
 
 
 
 
   
 
 
 
                 
 
 
Source : Adapted from discussion in A. Bandura, ? Regulation of Cognitive 
Processes through Perceived Self-efficacy?, Developmental Psychology, September 
1989, pp 729-35 : and R  wood  and A. Bandura, 'Social Cognitive  Theory  of  
Organizational  Management' ;  Academy of  Management Review.  July 1989, pp 
361-84. 
 
 
 
 
Behavior 
models 
Prior 
experience 
Assessmen
t of 
physical/ 
emotional 
status 
Perception 
of others 
• Be active select the best 
opportunities 
• Manage the situation 
avoid or neutralize 
obstacles 
• Plan, goals- establish 
standard 
• Plane prepare, practice 
• Try hard, persevere 
• Creativity solve 
problems 
• Learn from setbacks 
• Visualize success 
• Limit stress 
• Be passive 
• Avoid difficult tasks
• Develop weak 
aspirations and low 
commitment.
• Focus on personal 
deficiencies. 
• Don?t even try-make a 
weak effort. 
• Quit or become 
discouraged because of 
setbacks. 
• Blame setbacks on lack 
of ability or bed luck. 
• Worry, experience 
stress, become 
depressed 
• Think of excuses for 
talking 
High 
?I know I can do 
this job? 
Self-efficacy 
Beliefs 
Low 
' I don?t think I can 
get the job ' 
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VFS'lTv 1.1 NXF"J[ K[ S[4 :J-SFI";FWSTFGL DFgITFGF D]bI RFZ :+MT K[P H[GF VFWFZ[ 
jIlSTGL :J-SFI";FWSTFGL DFgITF 30FI K[P HM :J-SFI";FWSTF V\U[GL DFgITF ê RL 30FI TM  
jIlST lJRFZX[ S[4 cc C]\ HF6] K ] VF SF I"DF\ DFZ[ X] \ SZJFG] \ K [ cc  VG[ T[YL  jIlSTGL JT"GEFT  
V[JL lGDF"6 5FDX[  H[YL jIlST SFI"DF\ ;O/TF 5|F%T SZX[P GLRL :J -SFI";FWSTFGL DFgITF  
lGDF"6 5FDTF jIlST lJRFZX[ S[4 cc C]\ lJRFZL GYL XSTM S[ VF SFI"DF\ DFZ[ X]\ SZJ]\ cc VG[ T[GFYL  
jIlSTGL  JT"GEFT V[JL pt5gG YX[  H[ jIlSTG[  lGQO/TF TZO NMZL HX[P  
 
1.3.3   DGMEFZ  (Stress) 
VFW]lGS I]UG[ 'Age of Stress & Anxiety'  TZLS[ VM/BJFDF \ VFJ[ K[P  DFGl;S 
B[\R4 DFGl;S TF64  T \UlN,L4 DGMEFZ JU[Z[  ;FDFgI ZLT[ ;DFGFYL" TZLS[ J5ZFTF XaNM VFH[  
N]lGIFEZDF\ RRF"GM lJQFI AG[,F K[P V[D SC[JFI K[ S[ ÒJGGF \ 5|YD `JF;YL DF \0LG[ D'tI]  
5I"gT jIlST ;TT lJlJW  DGMEFZv I]ST 5lZl:YlTVMGM VG]EJ SZTL  CMI K[P DGMEFZ V[ 
SFI" VG[ ÒJGDF \ 8F/L G XSFI T[J] \ V[S ,1F6 K[ H[  VF56L DF \UM ;FD[ XZLZGF VRMÞ; 
5|lTEFJMG]\ ;FDFgILSZ6 SZ[ K[P V[8,[ S[ SF{8] \lAS4 ;FDFlHSvVFlY"S S[ jIJ;FlIS ; \U9GM  
JU[Z[DF\GL 5|J'lTVM NZdIFG  SIF[ZSG[ SIFZ[S jIlST DFGl;S TF6 VG]EJ[  H  K[P VG[SlJW 
lJäFGMGF D \TjI D]HA JT"DFG  ;DIDF \ ÒJF6]YL YTF ZMUM SZTF \  DGMEFZG[ SFZ6[ JWFZ[ 
lADFZLVM YFI K[P VFW]lGS ÒJGGL ZC[6LvSZ6L4 ÒJGX{,L4 EF{lTS ;D'lâGL 3[,KF4 
XC[ZLSZ64 VF{nMlUSZ64 J{l`JSZ64 AN,FT F  D}<IM VG[ AN,FTL ;DFH jIJ:YF JU[Z[G[ SFZ6[ 
DFGJL ;TT DGMEFZI]ST 5lZl:YlTDF \ ÒJTM Y. UIM K[P 5lZ6FD[ DGMEFZG[ SFZ6[ 36L 
DGMJ{7FlGS4 XFZLlZS VG[ JFT"lGS ;D:IFVM pN?EJ[ K[ VG[  lNGv5|lTlNG  VF ;D:IFVM  
jIF5S AGTL HFI K[P V[S VG]DFG D]HA V[J] \ SC[JFDF \ VFJ[  K[ S[ 75 YL 90 8SF 0¶FS8ZGL 
D],FSFTM DGMEFZ ; \A\lWT  CMI K[P VFW]lGS ;DFHG] \ DF/B] \ H V[J] \ A GL UI] \ K[ S[ HIF \ 
DGMEFZDF\YL jIlST K}8L XS[ T[D GYLP DGMEFZGF pN ?EJ:YFGM J{lJwI;EZ CMJFYL 
H]NFvH]NF lJäFGM DGMEFZ XaNG[ H]NLvH]NL  ZLT[ ;DHFJ[ K[P  
 
DGMEFZGL  l JEFJGFGM p<,[B ;F{ 5|YD Hans Selye (1936) V[ ÒJlJ7FGDF \ SIM" 
CTMP  T[GL lJEFJGF 5|FS'lTS lJ7FGMDF\YL U|C6 SZJFDF\ VFJL K[P  ,[l8G XaN STRINGERE 
s:8=L\UZf DF \YL STRESS XaN pN ?EjIM K[P H[GM 17 DL ;NLDF \  D]xS[,4 :8=[G 
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27 
(STRAIN), lJ5lZT  ;\HMUM  VYJF VFS|D6  V [JM VY" SZJFDF\ VFJTM CTMP  18 DL VG[ 19 
DL ;NLDF \  J:T] S[  jIlSTGF ; \NE"DF\  EFZ4 NAF6 S[  TLJ| 5|IF;  V[JM VY" SZJFDF \ VFJTM 
CTMP .HG[ZL (Engineering)   VG[  EF{lTS XF:+DF \  STRESS  V[8,[  SM .56  J:T] 5Z  
D}SJFDF\  VFJTM  AFæ  EFZqA/ S[  NAF6 H[GM  VFXI  J:T]G[  Rl,T S[ lJS'T  SZJFGM CMI  K[ 
VG[  H[GF 5Z  T[ ,FNJFDF \ VFJ[ K[ T[ jIlST S[ J:T] äFZF  T[GM 5|lTSFZ S[ ;FDGM SZJFDF \ VFJ[ 
K[P DGMvXFZLlZS 5lZEFQFFDF\ DGMEFZ SM. V[JF pN?L5SG[ ;}RJ[ K[ S[ H[ jIlST DF8[  EFZ~5  
VYJF TM 50SFZ~5  CMI VG[  H[G[ 5CM\RL J/JFDF\  jIlST D]xS[,L VG]EJ[ K[P  H[GF 5lZ6FD[  
T[GF JT"G4 :JF:yI VG[ ;]BFSFZL 5Z T[GL  G]SXFGSFZS  V;ZM HMJF D/[ K[P STRESS XaNGM 
;F{ 5|YD p5IMU ÒJlJ7FGDF \  YIM CMJF KTF \ VFH[ T[ 1F[+DF \ VF lJEFJGFGL ,MSl5|ITF 38L 
U. K[4 HIFZ[ DGMlJ7FG  VG[  ;FDFlHS lJ7FGMDF\ VF XaNGL ,MSl5|ITF RZD;LDFV[ 5CM\RL 
UI[, HMJF D/[ K[P 5Z \T] p<,[BGLI AFAT V[ K[ S[ DGMJ{7FlGSM H]NFvH]NF  ãlQ8SM6GM 
p5IMU SZL DGMEFZG[ jIFbIFlIT SZJF DF8[GF  5|ItGM SZ[ K[P DF8[  DGMEFZGL  ;J";FDFgI  
jIFbIF  V\U[  ;CDlT  HMJF D/TL GYL  VG[ T[GF  VY" V\U[ läWF  5|JT[" K[P  
 
Masion (1992) G[  DGMEFZ V \U[GF  ;FlCtIGL  K6FJ8  VG[ VeIF; SZL NXF"jI] \ K[ 
S[ DGMEFZ  XaNGL ;DH}TL DF8[GL VMKFDF\ VMKL  RFZ H]NLvH]NL ZLTM HMJF  D/[ K[P ;F{ 5|YD 
TM4 (1) ÒJ p5Z V;Z 5CM \RF0T]\ pN?L5S S[ AFæ  NAF6 4 (2) 5|lTlS|IF VYJF XFZLlZS 
lS|IFVMDF\ O[ZOFZ TZLS[4 (3) AFæ  A/ VG[ T[GF 5|tI[ SZJFDF\ VFJTF 5|lTSFZ JrR[GL VF\TZlS|IF  
TZLS[  VG[  (4) p5ZMST  +6[I AFATMG[  ;DFJL  ,[TL lJ:T'T 38GF  TZLS[ 56  T[GL ;DH}TL 
V5FI K[P Dizkhuin (1982)  GF DT D]HA DGMEFZGL  40 YL JWFZ[  jIFbIFVM K[   SFZ6 S[ 
NZ[S lJäFGM 5MTv5MTFGF  VFUJF lJRFZMG[  ,LW[  lEgGvlEgG  jIFbIFVM  VF5TF CMI K[ DF8[ 
DGMEFZGL ;\5}6" jIFbIF V\U[ VF  1F[+DF\  D}\hJ6 5|JT[" K[P  
 
DGMEFZGL jIFbIF V \U[  VF 5|SFZGL läWF  5|JT"DFG  CMJFG] \ SFZ6 V[ K[ S[  DGMEFZ  
AC]XF:+LI  bIF, K[P EF{lTSXF:+  D]HA :8=[;  V[J] \ A/ S[ NAF6  K[ H[ SM. J:T] 5Z :8=[.G  
pt5gG SZJF DF8[  SFI" SZ[ K[P XZLZlS|IF lJ7FGDF\  B,[, 5CM\RF0GFZ V[Hg8  5|tI[GL  5|lTlS|IF   
 
TZLS[ XFZLlZS SFIM"DF \  H[ lJlJW O[ZOFZM  YFI K[ T[G[ DGMEFZ SC[ K[P VF V \U[ Joys & Well 
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28 
(1990) GL ;DH}TL K[ S[ ?DGMEFZ V[JL SM.56  AFATGL  GL5H  K[ H[  SM. V[S T \+DF\ 
O[ZOFZGL  DF \U6L SZ[ K[P ? HIFZ[ Carson & Buchar (1993) GF DT[ ?DGMEFZ V[8,[        
SM. V[S DGMEFZS  p5l:YT YTF\ T[G[ SFZ6[ pt5gG YTL VF \TlZS 5|lTlS|IFVMP?  DGMlJ7FGDF\  
DGMEFZG[ ÒJG L V[S V[JL RMÞ ; l:YlT TZLS[ J6"JJFDF\ VFJ[ K[ H[ jIlST VG[ T[GF JFTFJZ6 
JrR[GL SM. VF \TZlS|IFG[ 5lZ6FD[ V;DT],FDF \YL pN?EJ[ K[4 V[8,[ H Friedman (1997) 
DGMEFZG[ 50SFZI]ST GJF ; \HMUM 5|tI[ 5|tIF3FT VF5TL  ÒJT \+GL  V J:YF TZLS[ J6"J[ K[P 
VgI S[8,F \S DGMJ{7FlG SM DGMEFZGF VG]EJDF \ pN ?L5S VG[ 5|lTlS|IF A \G[ 5lZJtIM"GM 
;DFJ[X SZ[ K[P T[VM DGMEFZG[ C \D[XF 38GF 5|tI[GL VF56L 5|lTlS|IFGF ; \NE"DF\  jIFbIFlIT 
SZ[ K[P Zimbardo (1988) DGMEFZGL  jIFbIF VF ; \NE"DF\  VF5TF \ SC[ K[ S[ ?DGMEFZ 
pN?L5S  W8GFVM  5|tI[GL R[TFT \+GL  lJlXQ8  VG[ VlJlXQ8  5|lTlS|IFVMGL EFT K[ H[ 
jIlSTG[ pT[lHT SZ[ K[ VG[  T[G] \  ;DTM,G  56  HMBDDF \ D}S[ K[ T[DH 5lZl:YlT ;FY[ ;]D[/ 
;FWJFGL T[GL XlSTDF \  38F0M SZ[ K[P ? VFD H]NFvH]NF DGMJ{ 7FlGSMV[ lJlJW ¹lQ8SM6G[ 
wIFGDF\ ZFBL  DGMEFZG[  ;DHFJJFGM 5|IF; SIM" K[P   
 
p5ZMST AFATMG[ VFWFZ[ ;FlAT YFI K[ S[ jIlSTGF ÒJGGL SM.56 HJFANFZL4 
NZHHM  S[ E}lDSF VF\lXS ZLT[ TM DGMEFZ ;FY[ ;\S/FI[, CMI H K[P HIFZ[ DGMEFZG[ ;]BFSFZL 
;FY[ 56 B}A GÒSGM  ; \A\W K[P DGMEFZ VG[  ;]BFSFZLGF \ ;\A\WDF\ 5lZJT"S 5ZLJtIM" TZLS[ 
SFD SZT L VFJ[lUS A]lwW VG[ :JvSFI";FWSTF H[JL lJEFJGFVM VFH[  ; \XMWGSFZMGF\ 
;\XMWGGM  lJQFI AgIF K[P  VCL \ 56  VF56[  DGMEFZGL ;DH}TL D[/jIF AFN  CJ[  jIJ;FI 
DGMEFZ TYF  ;]BFSFZL  VG[ T[GF\ 5|SFZM lJX[ lJ:T'T RRF" SZLX]\P  
* jIJ;FI DGMEFZ (Occupational Stress) 
 jIlST H[ jIJ;FI SZ[ K[4 T[DF \ V[JF\ 36F\ 5lZA/M CMI K[ S[ H[ T[GFDF \ DGMEFZ pt5gG 
SZ[ K[P jIlSTGL SFI" 5lZl:YlTDF \ VG]EJFTF DGMEFZG[ jIJ;FI  DGMEFZ TZLS[ VM/BJFDF \ 
VFJ[ K[P Arnold & Faldman (1986) GF DT[ ?jIJ;FI DGMEFZ V[8,[ jIlSTGF SFI" 
JFTFJZ6GF GJF S [ EIGHS 5lZA/M  5|tI[GL T[GL 5|lTlS|IFVMP ? VCL\ SD"RFZLVMGL SFI" 
5lZl:YlTDF\YL pt5gG YTF\  DGMEFZ 5Z  VeIF;G[ S[lgãT SZJFDF\ VFjIM CMJFYL Margolis, 
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29 
Kroes & Quinn (1974) GL T[ ; \NE"DF\  VF5[,L  jIFbIFGM p<,[B SZJM  H~ZL AG[ K[P 
T[VMGF DT[ ?jIJ;FI DGMEFZ V[8,[ V[JL l:YlT H[DF \ SM. V[S 5lZA/ S[ 5lZA/MG] \  ; \IMHG 
SFI" NZdIFG SD"RFZL ;FY[ VF \TZlS|IF SZL T[GL DGMJ{7FlGS VG[ XFZLlZS ;DT],FDF \ E \UF6 
;H[" K[P? Beehr & Newman (1978) jIJ;FI DGMEFZ V \U[ jIFbIF  VF5TF \  H6FJ[ K[ S[ 
?jIJ;FI DGMEFZ V[8,[ V[JF ; \HMUM S[ 5l Zl:YlT  H[ ,MSM VG[ T[GF jIJ;FILVM JrR[GL  
VF\TZlS|IFDF\YL  pN ?EJ[ K[ VG[  ,MSMDF\ V[JF O[ZOFZM pt5gG SZ[ K[ S[ H[ T[G[ ;FDFgI 
SFI"JFCLDF\YL lJRl,T SZ[ K[P ? Cooper & Marshall (1976) H6FJ[ K[ S[ ?By 
occupational stress is meant negative environmental factor or stressor 
associated with a particular job.?  
 
8}\SDF\ SCL XSFI S[ jIJ;FI DGMEFZ jIlST VG[ T[GF\ jIJ;FI JrR[GL VF\TZlS|IFG]\ V[J] \ 
5lZ6FD K[ S[ H[  jIlSTGF ST'"tJDF\  38F0M ,FJL XS[ K[P jIJ;FI DGMEFZ V[ XFZLlZS4 DFGl;S 
VG[ VFJ[lUS V5}T"TF GL l:YlT K[ S[ H [  GMSZLGL DF \UGF V;\TMQFJF  äFZF pt5gG YFI K[P 
GMSZLGL H~ZLIFTM4 ;FDyI"4 :+MTM VG[ SD"RFZLGL H~ZLIFTMG[  5CM \RL J/JFGF ; \3QF"DF\YL 
jIJ;FI DGMEFZ pt5gG YFI K[  (Akinboy, Akinboy & Ableyemo, 2002).  jIJ;FI 
DGMEFZV[ jIF5S VG[ VF \TlZS K[P SFI":Y/[ VG]EJFTM DGM EFZ V[ TFH[TZGF ;DIDF\ ;DU| 
lJ`JDF \ RRF"TM VUtIGM D]N?M K[P 1992  DF\ U.N. äFZF HFC[Z YI] \ K[ S[ jIJ;FI DGMEFZ V[ 
21 DL ;NLGM ZMU K[ H[GL V;ZG[ SFZ6[ 70%   SD"RFZLVM 5MTFGL GMSZLG[ TF65}6" U6[ K[P H[ 
ALHF  5F\R 5|SFZGF DGMEFZ SZTF ;F{YL JW] K[  (Akinboy et al ; 2002 ).   
 
VD[lZSFDF\ V[S ZFQ8=LI ;J[" D]HA 1985 YL 1990  NZlDIFG SD"RFZLU6 H[ DGMEFZ 
VG]EJTF CTF T[ AD6M Y. UIM K[ (Spielberger & Reheiser, 1994). 5M,L;L :80L 
.g:8L8I]8 äFZF lA|8GDF \ YI[, VgI VeIF; D]HA 1/3  EFUGF HJFANFZ SD"RFZLVM 5MTFGF 
SFDG[ SFZ6[ JWFZ[ TF6 VG]EJTF CTF VG[ T[DGFDF\GF V0WF V[J]\ DFG[ K[ S[ K[<,F  5 JQF"DF\ VF 
TF6 J3L K[P  
 
 
;\:YFSLI pnMU M jIJ;FI DGMEFZ 5ZGF  BR"GL GM\W ,[ K[P V[J]\ :5Q8 YI]\ K[ S[ 
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GMSZL 5ZGL ZHFG]\ SFZ6 V0WFYL p5ZGF SD"RFZLVM DF8[ DGMEFZ VFWFlZT CMI K[ (Cooper 
& Cartwright, 1994).   :+L VG[ 5]~QFDF \ jIlSTUT ;]BFSFZL VG[ ZMÒ \NF SFIM" 5Z 
DGMEFZGL  B}A H lGQF[WS VG[ lJ:TFZLT V;ZM 50[ K[P VF V;ZM  XFZLlZS :TZ[ s YFS4 
DFYFGM N]oBFJM4 ,MCLG] \ êR] NAF6f4 DFGl;S :TZ[ slR \TF4 TF64 VFtDlJ`JF;GM VEFJf4 
AMWFtDS :TZ[                 s A[wIFG56]\4 IFNXlSTGM VEFJf4 JFT"lGS :TZ[ s U]:;M4 OlZIFN4 
SFI"DF\ U[ZCFHZLf Y. XS[ K[P  
 
* jIJ;FI D GMEFZ GF SFZ6M   
.P;P 1978 DF\  S]5Z VG[ DFX",  äFZF YI [,F VeIF;MV[ SFI" HUT p5Z pt5gG YTF\ 
DGMEFZGF S[8,FS SFZ6M 5|tI[ wIFG B[\rI]\P T[D6[ SFI"GM DGMEFZ pt5gG SZ[ T[JF ,UEU 40 
H[8,F VF\TZlS|IFtDS 38SM VM/BL ATFjIF K[P T[D6[ VF 40  38SMG[ 6 H}YDF\ JC[\RL GFbIF K[ 
H[GL ;DH]TL CJ[ 5KLGF  D]NŸFVMDF\ SZJFDF\ VFJL K[P 
 
(1)  jIJ;FIGF VF \TlZS 38SM  (Factors Intrinsic to the Job) 
 5|YD H]Y SFI" :Y/ 5ZGF DGMEFZGF\ V[JF 38SMGM 5lZRI VF5[ K[ H[ jIJ;FI ;FY[ 
VF\TZ;\A\lWT CMI P SF I"GL 5lZl :YlT VG[ SFI"EFZGF ;\NE"DF\ YI[,F ; \XMWGM NXF"J[ K[ S[4 
S[8,FS DGMEFZ 5|[ZSM  TM D}/E}T ZLT[ H jIJ;FI ;FY[ ; \S/FI[,F CMI K [P  HIFZ[ VFW]lGS 
;\XMWGM jIJ;FI ;FY[ ;\S/FI[,F DGMEFZ 5|[ZSMGL ,F\AL IFNL NXF"J[ K[P Cartwright &  
Cooper (1997) GF ;\XMWGMDF\ jIJ;FI DGMEFZ pt5gG SZTF DGMEFZ 5|[ZSM TZLS[ 
jIFJ;FlIS GA /L XZTM 4 JW] SFDGF S,FSM4 SFI"GL 5F/L4 D];FOZL4 HMBD VG[ EI4 GJL 
8[S?GM,MÒ4 JW]  50TM SFI"EFZ H[JF VG[S 5|[ZSM J6"jIF K[P lJlXQ8 jIJ;FIGF ;\NE"DF\ V[D 
SCL XSFI S[ SFI"GL XZTM :JI\ JFTFJZ6GF ;\NE"DF\ DGMEFZ pt5gG SZ[ K[P Glowinkowski 
& Cooper (1986)  GF H6FjIF 5|DF6[ JW] 50TM SFI"EFZ SFI"GL JW] 50TL V5[1FFVM ;FY[ 
;\S/FI[, 38S K[P HIFZ[ French & Caplan (1973) GF H6FjIF 5|DF6[ JW] 50TM SF I"EFZ 
SFI"GF 5|DF6 VG[ SFI"GL U ]6JTF ;FY[ ;\S/FI[,M K [P VF A gG[ ; \XMWSMGF VG]DFG 5|DF6[ 
U]6JTF VG[  SFI"GF 5|DF6GF ;\NE"DF\ JW] 50TM SFI"EFZ TF6GF 9 ,1F6M NXF"J[ K[P H[DF\ SFI"GM  
 
V;\TMQF4 SFI"EFZ4 SFI" V\U[GL DFGl;S T\UlN,L4 GLRL VFtDVFlJQSFZGL ,FU6L4 D}\hJ64 ê R]\ 
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SM,[:8=M,4 ì NIGF 3ASFZFDF\ JWFZM4 tJRFSLI 5|lTSFZ VG[ W]D|5FGDF\ JWFZFGM ;DFJ[X SIM" K[P  
 
(2)  ;\:YFDF \ jIlSTGL E}lDSF  (Role in the Organization) 
 ALH]\ H]Y SFI":Y/[ SD"RFZLGL E}lDSFDF\ lJ;\UTTF ;H"TF V[JF 38SMGM 5lZRI VF5[ K[ 
H[ SD"RFZLDF\ DGMEFZ  pt5gG SZ L XS[P SFI" ;FY[ ;\S/FI[,L TF6 DF8 [ HJFANFZ SD"RFZLGL 
lJ;\UT E}lDSFVMGF OF/FGM  ;F{ 5|YD bIF, Kahn, Wolfe, Quinn & Snoek, (1964) £FZF 
VF5JFDF\ VFjIMP H[DGF VFG]ElJS ;\XMWGMV[ E}lDSFvTF6GF ;\XMWGMGM 5FIM GF\bIMP T[DGF 
H6FjIF 5|DF6[  E}lDSFDF\ BFDL pt5gG YJF DF8 [ E}lDSF ;\lNuWTF  (Role Ambiguity) VG[ 
E}lDSF ;\3QF" (Role Conflict) HJFANFZ K[P HIFZ[ jIlST 5F;[  ; \:YFDF\ 5MTFGL E}lDSF 
lJX[GL V5}ZTL DFlCTL CMI tIFZ[ E}lDSFDF\ ;\lNuWTF pt5gG YFI K[  VG[ E}lDSF ;\3QF" tIFZ[ 
pt5gG YFI K[ HIFZ[ SD"RFZL VG[SlJW E}lDSF EHJTF CMI VG[  V[S E}lDSFGL V;Z ALHF 
5|SFZGL E}lDSFDF \  VJZMW pt5gG SZ[P VF p5ZF \T jIFJ;FI DGMEFZ pt5gG YJFDF\ S[8,F\S 
VgI 38SMDF \ JW] 50TM SFI"EFZ (Role Overload) VG[ HJFANFZL (Responsibility) 56 
;\S/FI[,F K[  (Cooper, Marshal, Cartwright, 1997).  jIlSTGL XlST VG[ ;DI DIF"NFG[ 
VG]~5 SFI"GL OF/J6LG[ AN ,[ JWFZ[ SFI"EFZGL l:YlT DFGl;S AMH JWFZL DGMEFZ pt5gG 
SZ[ K[P Cartwright & Cooper (1960)  äFZF  YI[,F VeIF;M NXF"J[ K[ S[ HIFZ[ ,MSM 5|tI[GL  
HJFANFZLG]\ 5|DF6 ;F{YL JW] CMI tIFZ[ XFZLlZS :JF:yI  ;F{YL GA/]\  HMJF D/[ K[P  
 
(3)  SFI"  HUTGF ;\A\WM  (Relationship at Work)   
 SFI" HUTGF ;\A\WMG[ jIJ ;FI DGMEFZ pt5gG SZTF SFZ6M V \TU"T +LHF H]YDF \ 
;DHFJJFGM 5|IF; SIM" K[P  SFI" :Y/ 5Z VgI jIlST ;FY[GF ;\A\WMDF\ prR  VlWSFZL (Boss)   
;FY[GF4 ;CSFI"SZM ;FY[GF VG[ CFY GLR[GF SD"RFZL (workers) ;FY[GF ;\A\WMGM ;DFJ[X YFI 
K[P VF ;\A\WMGL U]6JTF VG[  ;FDFlHS VFWFZ GM jIJ;FI DGMEFZ GF pNŸEJ ;FD[  Z1F6 
VF5TF :+MTM  TZLS[ ;DFJ[X SIM" K[P Kahn (1964),  French & Caplan (1970)  äFZF  
SZJFDF\ VFJ[,F VeIF;MV[ TFZjI]\ K [ S[ ,MSM ;FY[GF ;\A\WMDF\ E\UF6 50JFYL jIlSTDF\  
DFGl;S TF6 pt5gG YFI K [ H[ GA/F jIFJ;FlIS ;\TMQF VG[ jIlSTGF GA/F :JF:yI :J~5[ 
ACFZ VFJ[ K[P  
 
(4)  SFZlSNL"GM lJSF; (Career Development)   
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 RMY]\ H]Y  jIJ;FI DGMEFZ JWFZTF  SD"RFZLGL  SFZlSNL"GF lJSF; VF0 [ VFJTF ;]%T 
V[JF DGMEFZ 5|[ZSM GM 5lZRI VF5[ K [P S]5Z VG[ DFX" , (1997) SFZlSNL"GF lJSF;DF \ ;]%T 
V[JF DGMEFZ 5|[ZSMDF\ jIFJ;FlIS V;,FDTL VG[ NZHHF lJSF;GF VJZMWMG[ U6FJ[ K[P DM8F 
EFUGF SD"RFZLVMGL DFgITF 5|DF6[ SFZlSNL"DF\  VFU/  JWJ]\  V[8,[ 5MTFGL  VFJSDF\ JWFZM 
YJM4 5MTFGF  jIJ;FIDF\ RMÞ ; NZHHM 5|F%T YJM VG[  GJF 50SFZM GM ;FDGM SZJMP 5Z \T]  
SD"RFZL HIFZ[ VFW[0 S[ 5|F{- VJ:YFV[ 5CM\R[ K[ tIFZ[ 5MTFGL 5|UlT WLDL 50L U. CMI T[ J]\ 
,FU[ K[P SFZ6 S[  jIJ;FIGL TSM 36L VMKL Y. HFI K[ VG[ 7FG H}G]\ S[ lG:T[H AGL HFI K [  
(Cartwright & Cooper, 1997).  S]5Z VG[ DFX",  (2001) GF VFG]ElJS ;\XMWGM NXF"J[ K[ 
S[ HIFZ[ NZHHF lJX[  ;\lNuWTF 5|JT"TL CMI tIFZ[  XFZLlZS VG[ DFGl;S :JF:yI GA/]\  HMJF 
D/[ K[P JW]DF\ T[VM  GM \W[ K[ S[ SD"RFZL DF8 [  jIJ;FIDF\ 5|UlTGM lJ,\A S[ 5MTFGL XlSTVMGL 
;ZBFD6LV[ jIJ;FIDF\ D/TL A-TL TF6GM VG]EJ SZFJ[ K [P H[ SD"RFZLGL ;]BFSFZL VG[  
jIFJ:FFlIS ;\TMQF p5Z 36L DCtJGL V;ZM 5CM\RF0[ K[P 
 
(5)  ;\:YFG] \ ZRGFSLI DF/B] \ VG[ JFTFJZ 6    
      (Organizational  Structure and Climate )  
5F\RD]\ H]Y  jIJ;FI DGMEFZ DF8[ HJFANFZ ;\:YFGF ZRGFSLI DF/BF VG[ ;\:YFSLI 
JFTFJZ6GL ;DH 5}ZL 5F0[ K [P jIlST HIFZ[  SM . jIJ;FI V5GFJ[ K [ tIFZ[ T[ 5MTFGL 
:JT\+TF4 VM /B  VG[ :JFITTF U]DFJ[ K [P VF ;\NE"DF\ jIJ;FI DGMEFZGF pN ŸEJ             
DF8[ HJFANFZ ;\:YFGF ZRGFSLI DF/BF VG[ JFTFJZ6GF 5lZA/MGF ;\A\WDF\ YTF  ;\XMWGMGL 
;\bIF  H[DvH[D JWTL HX[ T[DvT[D T[DF\ lJlJW ;D:IFVMGM ;DFJ[X YTM  HX[P H[DS[4  
;\:YFSLI JFTFJZ6G[ SFZ6[ SD"RFZLDF\ lG6"I ,[JFGL 5|lS|IFDF\ lG lQS|ITF4 jIJ;FI ;FY[ 
;\,uGTFGL ,FU6LGM VEFJ4 V;ZSFZS RRF "vlJRFZ6FGL BFDL4 GA/M ; \N[XF jIJCFZ 4 
JFT"lGS lGI\+6M VG[ jIFJ;FlIS ZFHSFZ6 (Cooper & Marshal, 1978). JW]DF\ T[VM 
H6FJ[ K[ S[  ;\:YFDF\ SD"RFZLGF EFULNFZL56FGL l:YlT GLRF ,1IF \SM VG[ 38TF pt5FNG ;FY[ 
;\A\W WZFJ[ K[P  HIFZ[ SFI"DF\ EFULNFZL G CMI tIFZ[ jIJ;FI ;\TMQFGL S1FF GLRL  HMJF D/[ K[ 
;FY[ H SD"RFZLG]\  XFZLlZS VG[ DFGl;S :JF:yI 56 GA/]\ HMJF D/[ K[P  
 
(6)  Organizational Interface with Outside 
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jIJ;FI DGMEFZGF SFZ6 TZLS[  Kõ F H ]YG[ ;DHFJTF  S]5Z VG[ DFX" , (1978)  
H6FJ[ K[ S[4 jIJ;FIGF VF\TlZS 38SM SD"RFZLGF  jIlSTUT Ò JGGF AFæ  38SM ;FY[ ;\S/FI[, 
K[P VF 5lZDF6DF\ jIlSTGL jIJ;FIGL VG[ jIJ;FI ACFZGL lH\NUL ;FY[ ;\S/FI[, DGMEFZSM 
T[DH SF{8]\lAS ;D:IFVM H[JL S[4 Ò JGGL S8MS8L4 VFlY"S D]xS[,LVM4 DFgITFVM VG[ S]8]\AGL 
V5[1FFVM JrR[GF ;\3QFM" jIJ;FI DGMEFZ DF8[ DCtJGF AG[ K[P S]5Z (2001) EFZ5}J"S H6FJ[ 
K[ S[ 4 SF{8]\lAS DF/BFDF\ 5lZJT"G4 SFI" HUT4 jIJ ;FIDF\ :+L SD"RFZLVMGL JWTL ;\bIF4 
8[S?GM,MÒDF \ 5lZJT"G  JU[Z[G[  SFZ6[  SD"RFZL jIJ;FIG[ ,UT]\  SFI" lJlJW 5lZl:YlTVM DF\ 
SZL XS[ K [P 8[S?GM,MÒG[ SFZ6[ Ò JGGL l1FlTHM lJ:TZL K[ H[6[ JF:TlJS SF{8]\lAS Ò JG VG[ 
jIFJ;FlIS Ò JGGL E[NZ[BF lD8FJL NLWL K [P VFD VFW]lGS ;DIDF\ jIJ;FI VG[ S]8]\AGL 
OZHM  V[SALHF ;FY[ U]\YF. R]SL K[ VG[  V[DF\YL pEF YTF E}lDSF ;\WQFM" ;TT DGMEFZ ;FY[ 
;\S/FI[,F H ZC[ K[P 
 
* jIFJ;F I DGMEFZGF 5lZ6FDM   
  jIJ;FI DGMEFZGF SFZ6MDF \ H[ D lEgGTF K[ T[D T[GF 5lZ6FDMDF \ 56 AC]lJWTF    
HMJF D/[ K[P jIJ;FI DGMEFZGF XFZLlZS4 DGMJ{7FlGS4 ;FDFlHS VG[ JFT"lGS 5lZ6FDM  
HMJF  D/[ K[P jIJ;FI DGMEFZ XFZLlZS T\N]Z:TL 5Z S[JM 5|EFJ 5F0[ K[ T[ V \U[GF 
Psychoimmunology, Neuroendocrinology, Neurophysiology JU[Z[ ;\NE"DF\  
VeIF;M  SZJFDF\ VFjIF  K[  H[ NXF"J[  K[  S[   ,F\AF  ;DIGF  jIJ;FI  DGMEFZSM  Somatic 
diseases  DF8[GL E}lDSF T{IFZ SZ[ K[P  DM8FEFUGF ;\XMWGM NXF"J[ K[ S[ DGMEFZSMGL V;Z 
+6 JU"DF\ JUL"S'T SZL XSFI K[P  
  
(1) XFZLlZS  ( Physiological )  
Selye V[ 1966 VG[ 1983 DF\ Biochemical Anatomic VG[ Neurohormonal  
;\XMWG SZL NXF"jI] K[ S[ DGMEFZSM XFZLlZS 5|lTlS|IFDF \ TOFJT ;Ò" XS[ K[P Zegans (1982) 
V[ jIJ;FI DGMEFZGF ;\NE"DF\ l5rI]8ZL U|\lY4 :JI\;\RFl,T R[TFT\+4 V[0=LG, D[0I},F4 .dI]G 
l;:8D4  Z[l8S],Z  OMZD[XG4  VG{lrKS  :GFI]T\+M  VG[  ;\7FGFtDS  5lZJT"G  VG[  V;Z V\U[   
 
VeIF; SIM" CTMP H[DF \  T[D6[  NXF"jI] K[ S[ jIJ;FI DGMEFZG[ 5lZ6FD[ GA/]  
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ZMU5|lTSFZS T \+4 V \To:+FJL U| \lYVMGF :+FJDF \ JWFZM4 ìNI VG[ GF0LGF WASFZFDF\ JWFZM4 
5|M8LG4 5FRGlS|IFDF \ 3 8F0M4 VlG \ãF JU[Z[ H[JF ,1F6M HMJF D?IF CTFP  p5ZF\T DUHGF 
Neurotransmitter, Neuromodulator VG[ Neuroendocrine GF SFIM" 56 5|EFlJT YIF 
CTFP  Downs, Driskill & Wuthnow(1990) T[DGF VC[JF,DF \ H6FJ[ K[ S[4 DGMEFZ 
XFZLlZS ZLT[ ìNI XLZF; \A\WL ;D:IFVM4 JW] 50T]\ 8[gXG4 V<;Z4 V:YDF VG[ DF.U|[.G H[JF 
DFYFGF N]oBFJF ;FY[ ; \S/FI[, K[P VF p5ZF \T T[ ,MCLGF NAF6GL ;FY[ XZLZGL ZMU5|lTSFZS 
XlST ;FY[  56 ; \A\lWT K[P jIJ;FI DGMEFZSMGF ;\NE"DF\ Psysiological  Strains V\U[GF 
lJlJW  VeIF;MGF 5lZ6FDM Srivastava (1999) äFZF GLR[ D]HA NXF"JJFDF\ VFjIF K[P 
• High  pulse  rate and  blood- pressure  ( Caplan, 1975 ). 
• High serum  cholesterol,  high and  low-density  leproteins  (Chadwiek, 
1980).   
• High  serum  cholesterol, thyroid hormones, serum  uric acid ( Caplen et 
al., 1975).  
• Catacholamine  excretion  ( Fronkenhoeuser & Gardell, 1976).  
• High electrocardiogram ( Serum et al., 1973).  
• Disputed  sleep, bowel function,  eating  habits, ( Mott, 1976). 
• Sometic  complaints ( Caplan, et al., 1975).  
 
(2) DFGl;S   ( Psychological)   
 jIJ;FI DGMEFZSMGL DFGl;S T \N]Z:TL 5Z SM. V;Z K[ S[ S[D T[ HF6JF  DF8[ YI[,F 
VeIF;MGF 5lZ6FDM NXF"J[ K[ S[ VF A \G[  5lZA/M lJWFIS ; \A\W WZFJ[ K[P Tosi & Tosi, 
Rizzo et al., French & Caplan (1970) V[ E}lDSF ; \lNuWTFGM jIJ;FI DGMEFZ ;FY[ 
lJWFIS ;\A\W CMJFG] \  VeIF;MGF  VFWFZ[ NXF"jI] K[P p5ZF \T  VeIF; V[D 56  NXF"J[ K[ S[ 
DGMEFZG[ SFZ6[   lJS'T lR \TF4 TGFJ VG[  YFSG] \ 5|DF6 JWFZ[ HMJF D/[ K[   (Srivastava & 
Srivastava, 1993). Kaufman & Beehr (1989) V[ NXF"jI] \ K[ S[ jIJ;FI DGMEFZSM 
lRl0IF56]4 S|MW4 lR\TF4 VFX\SF4 GA/L lG6"I 5|lS|IF4 SM5L \UDF\ D]xS[,L4 D}0DF \ JFZ\JFZ O[ZOFZ4 
TFtSFl,S :D'lT  AUF0M4 lGQO/TFGL  ,FU6L  JU[Z[  ;FY[  ;\S/FI[, K[P  VF  ;\NE"DF\  Downs,  
 
Driskill & Wuthnow(1990)  GF H6FjIF 5|DF6[ DGMEFZGM VG]EJ S[8,LS DGMJ{7FlGS 
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AFATM H[JL S[4 DFGl;S T F64  lGZFXF4 YFS4 U]:;M4 ; \J[NGlCGTF4 U]GF.T EFJ4 lDHFÒ56] \4 
S\8F/M4 VS:DFT4 5LK[C9 VG[ AG"VFp8 H[JL 5|lTlS|IFVM pt5gG SZ[ K[P  Edward, Caplan  
VG[  Harrison (1998)  56 DFGl;S 5|lTlS|IFVMDF \ V; \TMQF4 lR \TF4 VlG \§F VG[ VlTXI 
YFSGL OlZIFNMGM ;DFJ[X SZ[ K[P  
 
(3) JFT"lGS  (Behavioural)  
DGMEFZGM ;FDGM SZTL JBT[ X~VFTGF VG[ ;C[,F.YL VM/BL XSFI T[ JF ; \S[TM 
TZLS[ JFT"lGS ,1F6M J6"JL XSFIP JFT"lGS ,1F6M V[8,[ JT"GDF\  HMJF  D/TF O[ZOFZM  H[DS[4 
W]D|5FGDF\ JWFZM4 NF~ VG[ VF G\NMT[HS NJFVMGF p5IMUDF\ JWFZM4 lC\;F4 TM T0FJ]\4 VlT 
VFCFZ4 :JF:yI ; \EF/ S[ g§MGL JFZ\JFZGL D] ,FSFT H[ JF ,1F6M äFZF DGMEFZ jIST YFI                 
K[ ( Harrison, 1978 ; Quick, 1986 ;  Edward, 1986 ). HM S[   Beehr (1998) GF 
H6FjIF 5|DF6[ NZ[S JFT"lGS 5|lS|IFVMG[  DGMEFZ 5|tI[GL 5|lTlS|IFVM TZLS[ DF GJFGL H~Z 
GYLP 5Z\T] DF+ V[JL 5|lTlS|IFVM H[ 5|tI1F ZLT[ jIlSTG[ G]SXFGSFZS CMI T[ 5|lTlS|IFVMG[  H  
DGMEFZGL 5|lTlS|IF TZLS[ VM/BFJL XSFIP  
 
jIJ;FI DGMEFZGF SFZ6M VG[ 5lZ6FDMGL RRF" :5Q8 SZ[ K[ S[ lJlJW DGMEFZSM 
SD"RFZLDF\ XFZLlZS4 DFGl;S4 AMWFtDS VG[  JFT"lGS :TZ[  D]xS[,LVM pt5gG SZL XS[ K[P 5Z\T] 
jIJ;FI DGMEFZSM  SD"RFZLDF\ lJWFIS 5lZ6FDM pt5gG SZX[ S[ lGQF[WS  T[GM  VFWFZ  SD"RFZL 
£FZF SZJFDF\ VFJTF  DGMEFZGF  5|tI1FLSZ6 5Z ZC[,M K[P J/L SD"RFZLGF 5|tI1FLSZ6G[ T[GF 
jIlSTUT 5lZA/M 56 V;Z SZL XS[P  VF ; \A\WDF\  H]NFvH]NF DGMJ{7FlGSMV[ ;\XMWGM £FZF  
lJlJW DGMEFZSMGF lJlXQ8 5lZ6FDMG[ HF6JFGF 5|IF;M SIF" K [P H[DF \ M. Koslowsky 
(1998)  VG[ T[GF ;FYLVM £FZF YI[,F VeIF;MG]\ DM0[, V+[ p<,[BGLI K[P  
 
 
 
VFS'lTv 1.2 
A Model of Occupational Stress 
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Sources : Adapted from M koslowsky, modeling the Stress-Strain Relationship in 
Work Settings (New York :Routledge, 1998); and M. T. Matteson and J. M. 
Ivancevich, ?Organizational Stressors and Heart Disease : A Research Model?, 
Academy of Management Review, July 1979, p 350. 
 
 
 
VFS'lT G \v1.2  NXF"J [ K [ S[ 4 jIlSTUT4 H]Y4 ;\:YFSLI VG[ VgI lJlJW 5|SFZGF 
DGMEFZSMGL V;Z SD"RFZLGF DGMJ{7FlGS4 JFT"lGS4 AMWFtDS VG[ XFZLlZS :JF:yIGF 
 
Stressor  Outcomes 
Individual Level 
• Job demands 
• Role conflict 
• Role ambiguity 
• Perceived 
environment Work 
overload and 
monotony 
• control 
• Relationship with 
supervisor 
 
Extra organizational 
• Family 
• Economy 
• Commuting time 
• Noise, heat, crowding 
and air pollution 
Group Level 
• Managerial behavior 
• Lack of cohesiveness 
• Conflict between 
groups 
• Status incongruence 
Organizational Level 
• Culture 
• Structure 
• Technology 
• Introduction of change 
in work conditions 
Individual Differences 
* Heredity, age, self-    
efficacy, sex, diet, 
 Social support, coping, 
personality traits, 
occupation, perceived 
environmental control 
Cognitive 
• Poor decision-
making 
• Lack of 
concentration 
• Forgetfulness 
Behavioral 
• Absenteeism 
• Turnover 
• Performance 
• Accident 
• Substance abuse 
Psychological / 
Attitudinal 
• Job satisfaction 
• Organizational 
commitment 
• Job involvement 
• Self - esteem 
• Burn ? out 
• Emotions 
• Depressions 
Physical Health 
• Cardiovascular 
system 
• Immune system 
• Musculoskeletal 
system 
• Gastrointestinal 
system 
 
Perceived 
Stress 
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5lZ6FDM :J~5[ VFJL XS[ K[P 5Z\T]  VF DGMEFZSMGF 5lZ6FDMG[  SD"RFZLG] \ DGMEFZSMG]\ 
5|tI1FLSZ6 B}A H V;Z SZX[ P H[DS[4 ê RL :JvSFI";FWTFG[ SFZ6[ SD"RFZL D]xS[, DGMEFZS 
;FD[ ,0L XSX[ VG[ T[YL T[GFDF\ SFI";\TMQF S[  ;\:YFSLI Sl8AwWTF HMJF D/X[ 5Z\T]  HM p\DZG[ 
SFZ6[ SD"RFZLG]\ DGMEFZS 5|tI[G]\ 5|tI1FLSZ6 lGQF[WS YX[ TM T[DGL .dI]GL ;L:8DDF\ 38F0 M 
VG[  GA/]\ XFZLlZS :JF:yI HMJF D/X[P  
 
1.3.4   ;]BFSFZL  (Well-being) 
 DFGJLI  Vl:TtJ  DF8[ ;F{YL 5FIFGL AFAT :JF:yIGL  HF/J6L SZJL T[ K[P ;]BFSFZL 
NZ[S jIlST  VG[ ;DFH  DF8[ DCÀJ WZFJTM  lJQFI K[P  :JF:yIGM bIF, H]NF H]NF :Y/ VG[ 
;DI 5|DF6[ AN,FTM Zæ M K[P ;FlCtIDF\ :JF:yI VG[ ;]BFSFZLGM V[SALHFGF 5IF"IJFRL XaNM 
TZLS[ p5IMU YI [,M HMJF D /[ K[P :JF:yI V[8,[ ccXFZLlZS DF \NULGL U[ZCFHZLcc V[JL 
AFIMD[l0S, 5|lTDFGDF\ ZH}VFT HMJF D /[ K[P ;FDFgI ,MSM 56 :JF:yIGL  VFJL H ;DH}TL 
WZFJTF CMI K[P  S[8,FS ,MSM :JF:yIG[ cDF\NUL GYLc V[JL VFtD,1FL ,FU6L  TZLS[ ;DHFJ[ K[P  
HM jIlST V[JL DF\NULYL  G 5L0FTL CMI S[ H[DF\ ;FZJFZGL H~Z CMI TM T[ :J:Y K[ T[D DGFI 
K[P 5Z\T]  :JF:yIGL VF jIFbIF DFGl;S :JF:yI DF8[ IMuI GYL VG[  DFGl;S :JF:yI  56 
XFZLlZS :JF:yI  H[8,]\ H VUtIG]\ K[P CJ[ ,MSMG[ ;DHFI] \ K[ S[ :JF:yI V[ DF+ TALAL ;D:IF 
GYL VG[ TALAM NZ[S  5|SFZGL :JF:yIGL ;D:IFVMG[ lGJFZL XSTF GYLP ;FZF :JF:yIDF\ 
XFZLlZS p5ZF\T  ;FDFlHS VG[ DFGl;S :JF:yIGM  56 ;DFJ[X YFI K[P  
 
 lJ`J  :JF:yI  ;\U9G (WHO) äFZF :JF:yIG[  JW] lJWFIS lJEFJGF TZLS[ ZH} SZJFGM  
5|IF; SZJFDF\ VFjIM K[P  WHO GL :JF:yIGL jIFbIF  VG];FZ cc:JF:yI V[  ;\5}6" XFZLlZS  
DFGl;S4 ;FDFlHS  VG[ VF wIFltDS ;]BFSFZLGL VJ:YF K[4 GCL\ S[ DF+ ZMU S[ ALDFZLGL  
U[ZCFHZLPcc 
 
 VF jIF bIF VG];FZ :JF:yI  V[ Hl8,  bIF, K[  H[DF \ XFZLlZS4 DFGl;S4 ;FDFlHS  
VG[ VFwIFltDS  :JF:yI VF RFZ 5lZDF6M ZC[,F K[P V[S p<,[BGLI AFAT V[ K[ S[ WHO GL  
VF jIFbIF :JF:yIGL  VFI]J["NDF\GL  jIFbIFG[ D/TL VFJ[ K[4  H[DF\ :JF:yI  V[8,[ TG4 DG VG[ 
VFtDFG]\ ;\T],G VG[ ;];\UTTFGL VJ:YF T[DH  DF\NUL  V[8,[ VF +6[GL V;\T],GGL VJ:YFP 
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VFI]J["N VG];FZ V[S :J:Y4 ;]BL VG[ ;DFIMlHT jIlST H ;]BFSFZLGL VJ:YF 5FDL XS[ K[P 
    
 8}\SDF\ JT"DFG ;DIDF \ :JF:yIG[ DF \NULYL ;]BFSFZL ;]WLGF ;FTtI5}6"  jIF5 TZLS[ 
HMJFDF\ VFJ[ K[P VF ;FY[ ;FTtI5}6" jIF5GF GLR,F K[0[ V;FDyI" (disability) VG[ DFGl;S 
TYF XFZLlZS DF\NULGF ,1F6M H[JF 5lZA/M ZC[,F K[P T[GF DwI EFUDF\ lADFZLGL U[ZCFHZLG]\ 
;}RG YFI K[ TYF p5,F K[0[ XFZLlZS ;HHTF (fitenss), ÒJGHMD (vitality), ê RM 
VFtDUF{ZJ4 lJWFIS ;]BFSFZL VG[ ;DF IMHGFtDS  ;FDyI" H[JF 5lZA/M ZC[,F K[P WHO  
VG];FZ :JF:yIGF  DF5G  DF8[ ;]BFSFZLGF lGQF[WS VG[ lJWFIS  A\G[ 5|SFZGF ;\S[TMG[ wIFGDF\ 
,[JF HM.V[P VFD4 :JF:yI  V[8,[ DF+ DF\NULGL  U[ZCFHZL  H GCL 5Z \T] T[DF\ jIlST äFZF  
V\UT ZLT[  VG]EJFTL ;]BFSFZLGL  ,FU6LGM 56 ;DFJ[X YFI K[4 V[8,[ S[ jIlST 5MT[ 5MTFGF 
:JF:yI S[ ;]BFSFZL V\U[ H[ VG]EJ[ K[ T[ AFAT 56 B}A H VUtIGL K[P 
  
 c:J:yI XZLZDF\ :J:Y DG J;[ K[ c VF plST D] HA TGvDG  AgG[ V[SALHF ;FY[  
VlJEFHI ZLT[ HM0FI[,F V \UM K[P VFD KTF\4 XZLZ VG[ DGGL  V[SALHF  5ZGL V;ZMGF 
lJ:T'T VeIF;MGF\ VFWFZ[ S[8,FS VeIF;LVM DFGl;S VG[ XFZLlZS ;]BFSFZLG[  V,UvV,U 
ZLT[ ;DHFJJFGM 5|IF; SZ[ K[P  VF ;\NE"DF\ ;]BFSFZLGF\ A[ 5|SFZM  o (1) DGMJ{7FlGS ;]BFSFZL 
(Psychological well-being) VG[ (2) XFZLlZS ;]BFSFZL (Physical well-being) GL  
VF56[ lJUTJFZ  ;DH D[/JLV[P  
 
(1)  DGMJ{7FlGS ;]BFSFZL  (Psychological Well-being)  
  DGMJ{7FlGS  ;]BFSFZLGL  HF/J6L V[  VFW]lGS  ;DIGL  V[S  Hl8,   VG[  VUtIGL 
;D:IF K[P  DGMJ{7FlGS ;]BFSFZLGL  HF/J6L  B}A H H~ZL AGL ZC[ K[P H[D jIlST DF8 [ 
XFZLlZS :JF:yI  HF/JJ]\ H~ZL AGL ZC[ K[4  T[D jIlSTG[  DF8[ DFGl;S :JF:yI  HF/JJ]\  56 
B}A H  H~ZL AGL ZC[ K[P DFGl;S :JF:yI V[8,[  DFGJLG]\  HUT  ;FY[  T[DH V[SALHF ;FY[G]\  
JW] V;ZSFZS VG[ ;]B5|N  ;DFIMHGP HM jIlSTG]\  DFGl;S :JF:yI ;FZ] CX[  TM H jIlST  
5MTFGL VG[ ;DFHGL  SM.56 5|SFZGL  ;D:IFVMGM V;ZSFZS  ZLT[ pS[,  ,FJL XSX[P 5Z \T] 
HM DFGl;S :JF:yI ;FZ] G CM I TM jIlSTGF Ò JGDF\ VG[S 5|SFZGL GFGLvDM8L ;D:IFVM 
pt5gG  YJFGL  XSITFVM ZC[ K[P  
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 JT"DFG ;DIDF\  J{7FlGS VG[ ,MSl5|I  ;FlCtIDF\ Ò JGGL  U ]6J¿F (Quality of  
life) DF\ lJX[QF 5|DF6DF\ Z;J'lâ Y. ZCL K[P BF; SZLG[ DFGJLGF  Ò JGGL  U]6J¿F  J6"JTF  
38SM VG[ AGFJM S[ H[ Ò JGGL  U ]6J¿FG[ V;ZSFZS AGFJ[ K[ T[GF lJX[ J{7FlGSM4 ;\XMWSM 
VG[ ;FDF gI  5|HFHGM  lJX[QF  5|DF6DF\  Z; ,[TF HMJF D /[ K[P Ò JGGL U]6J¿F S[  H[ 
DFGJLGF XFZLlZS 4 DGMJ{7FlGS VG[ ;FDFlHS :JF:yI  5Z VFWFlZT CM I T[G[ DGMJ{7FlGS 
;]BFSFZL (PWB) GF ;\IMHG TZLS[ VM/BJFDF\ VFJ[ K[P Warr (1978) DGMJ{7FlGS 
;]BFSFZLGL jIFbIF VF5TF H6FJ[ K[ S[  " Psychological well-being is a some what 
malleable concept which is to do with people's feelings about everyday life 
activities. Such feelings may range from negative mental states or 
psychological strains such as anxiety, depression, frustration, emotional 
exhaustion, unhappiness, dissatisfaction, to a state which has been identified as 
positive mental health." HM S[   Sinha (1990) H6FJ[ K[ S[ DGMJ{7FlGS  ;]BFSFZLGL 
jIFbIF VF5JL D]xS[, K[P  ;FDFgI ZLT[ SCL XSFI S[ DGMJ{7FlGS ;]BFSFZL XFZLlZS VG[ 
DFGl;S T \N]Z:TL ;]RJ[ K[ P T[ VFU/ H6FJ[ K[ S[4  " It has been  taken to  consist  of  
freedom  from  any  subjective  feelings  of  discomfort  or  desirability  and  
from  any disturbance of mental functions." ;DU| ZLT[ HIFZ[ ;]B4 ;\TMQF VYJF 
5|;gGTFG[ VFtD,1FL ZLT[ VG]EJJFDF\ VFJ[ K[ tIFZ[ T[G[ DGMJ{7FlGS ;]BFSFZL TZLS[ 
VM/BJFDF\ VFJ[ K[P 
 
 Campbell (1980)  GF DT D]HA  ;]BFSFZLGF  38SMv,FU6L4  TF6   VG[  ;\TMQF  
;FY[  ;\S/FI[,  K[P  36F ;\XMWSM DGMJ{7FlGS ;]BFSFZL VG[ DFGl;S  :JF:yIG[ V[SALHFGF  
5IF"I  TZLS[ VM/BFJ[ K[P DFGl;S :JF:yIGM bIF, V[  ZMU4 VF\S0FSLI VYJF ;{â F\lTS bIF, 
SZTF\ lJ`J  VFZMuI ;\U9G (WHO) GF lJWFIS  ;]BFSFZLGF VC[JF,  5Z JW] wIFG S[lgãT SZ[  
K[P DGMJ{7FlGS  ;]BFSFZLGF lGQF[WS  38SM  TZLS[ D]bItJ[ lR\TF4 lBgGTF4  CTFXF  JU[Z[  NXF"JL  
XSFI   K[P  5Z\T]   DGMJ{7FlGS   ;]BFSFZLGF   lJWFIS   38SMG]\  D}<IF\SG  JW]  D]xS[,  K[P   VF  
 
;\NE"DF\ Campbell, Converse and Rodgers (1976) H6FJ[ K[ S[  jIlST  H[ DCtJSF\1FFVM 
l;â  SZ[ K[ T[ T[GL ;O/TFGF ;\TMQF ;FY[ ;\S/FI[,L K[4 ALÒ  jIlST  S[ H[6[  5MTFGL V5[1FFVM  
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VMKL SZL GFBL CM I  T [DGM  VG]EJ Ò JG 5|tI[ 5LK [C9 SZJFGM CMI K [P A\G[ jIlSTVM 
H~lZIFTMGF ;\TMQFGL AFATDF\ ;\T]Q8 U6FIP 5Z\T]4 A \G[GL  H ~lZIFTMGF ;\TMQFG]\ ;DFJ[XG 
lEgG CMI K[P V;\TMQFGL  AFATDF \  A \G[GF VG]EJM VMKF GM\W5F+ U6FI K[P A\G[GL  
V5[1FFVM  ;FY[ ;\S/FI[,L lGZFXF VG[ CTFXF  JrR[ 36M  TOFJT CMI K[P  
 
 Campbell et al. (1976) :5Q856[ H6FJ[ K[ S[ ; \TMQFGL DF+FGL V;Z  VFJ[lUS 
VJ:YFVM 5Z 50[ K[P HM VF56[ ;\TMQFGF AMWFtDS VG[ VFJ[UFtDS ;DFJ[XG JrR[GM TOFJT 
5FZBL XSLV[ TM DGMJ{7FlGS ;]BFSFZL S[ DFGl;S :JF:yIGF  VeIF;MDF\ J'lâ  Y. XS[P  
 DGMJ{7FlGS ;]BFSFZLG[ VFtD,1FL :JF:yI TZLS[ VM/BJFDF\ VFJ [ K[P VFtD,1FL 
:JF:yI 5Z YI[,F  ;}RGM  NXF"JTF Okum & Stock (1987)  H6FJ[ K[ S[4 
(1)  VF :JF:yI  VFtD,1FL  VG]EJ  5Z VFWFlZT K[P T[ Ò JGGL  J:T],1FL  5lZl:YlT 
5Z VFWFlZT  GYLP  
(2)  VFtD,1FL :JF:yIDF\  lJWFIS VG[ lGQF[WS A\G[ 5|SFZGL V;ZM HMJF D/[ K[P  
(3)  VFtD,1FL  :JF:yI ;DU|,1FL VG]EJ K[ T[ SM. V[S H 1F[+ S[ SFI"GM  VG]EJ GYLP  
 
DFGJLGL ;]BFSFZLG[  SIF 5lZA/ M  V;ZSFZS AGFJ[ K[ m  VF 5|`G UCG  lR \TGGM  
lJQFI AGL  UIM K[P ;FDFgI ;DH 5|DF6[  ;]BFSFZLGF pN ?EJ:YFGM 36F CMI XS[ K[P  
VF56G[   36LJFZ ;F\E/JF  D/[ K[ S[ 5{;F J 0[  ;]BFSFZL BZLNL XSFTL  GYLP VF lJWFG ;FY[  
VF56[ AWF DM8[EFU[ ;CDT CM.V[ KLV[P  HM DFGJL XFZLlZS ZLT[  :J:Y  CMI TM  T[DG[ AW]  
D/L UI] U6FIP  :JF:yI BZ[BZ  5{;F  K[ m  DFGJL XFZLlZS ZLT[ T\N]Z:T  CMI 56  UZLA4 
A[SFZ S[ V[S,M CMI TM  BZ[BZ  T[ DFGJLDF\  ;]BFSFZL JW] K[ T[D SCL XSFI m VF56G[ 36LJFZ 
;F\E/JF D/[ K[ S[ DFT'tJ S[ l5T'tJGM VFG\N4 I]JFGLGL D:TL4 U|FdI lJ:TFZG]\ ;FNF.G]\  Ò JG 
JU[Z[  AFATM  ;]BFSFZLDF\  JWFZM SZ[ K[P  
 
 
;]BFSFZLG[  V;Z SZTF CMI V[JF 36F AWF 38SM  HM. XSLV[ KLV[ 4 56  JF:TlJS  
ZLT[ VF  TDFD 38SM ;]BFSFZL ;FY[  ;DFG ZLT[ ; \S/FI[,F  CMTF GYLP S[8,FS 38SM  ;]BFSFZL 
;FY[  UF - ZLT[  TM S[8,FS VMKF VG[ S[8,FS 38SM  ;]BFSFZL ;FY[  ; \A\W WZFJTF  GYLP 
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Diener & Diener (1996)  TYF Myers & Diener (1995)  V[ ;]BFSFZLG[  V;Z SZTF  
38SM  GLR[ D]HA NXF"jIF K[ o 
 
A   DGMJ{7FlGS ;]BFSFZLGF  VtI \T  VUtIGF 5lZA/M    
(Very Important Factors of Psychological Well-being)   
DGMJ{7FlGS  ;]BFSFZL ;FY[  36F  5lZA/M  UF- ;\A\W 3ZFJ[ K[P  
 
(I)  5|[D VG[ ,uG (Love and Marriage)   
cZMD[lg8Sc ;\A\WM TGFJ5}6"  CM. XS[ K[P 5|[DDF\ 50[,F ,MSM V[D DFG[ K[ S[ 5|[D V[ 
DGMJ{7FlGS ;]BFSFZLG]\ VUtIG]\ 38S K[ (Myers, 1999). 5]Z]QFM VG[ :+LVM A \G[ 
HFlTDF\ V[S,F ZC[TF VG[ K}8FK[0F ,LW[,F ,MSM SZTF\ 5lZl6T  ,MSMDF \ DGMJ{7FlGS 
;]BFSFZL JW] CMI K[ (Myers & Diener, 1995).  
 
(II)  SFI"  (Work)   
VeIF;M NXF"J[ K[ S[ A[SFZLGL J{IlSTS DGMJ{7FlGS ;]BFSFZLGL  , FU6L 5Z 
VtI\T lJGFXS  V;Z 50 [ K[  (Argyle, 1999). V[D SC[J] D]xS[, K[ S[ SFI" ; \TMQF 
DGMJ{7FlGS ;]BFSFZLG[ ,FJ[ K[ S[ DGM J{7FlGS ;]BFSFZL SFI" ;\TMQFDF\ JWFZM SZ[ K[ 
5Z\T] 5]ZFJFVM NXF"J[ K[ S[ VFJM SFI"SFZ6 ;\A\W pEI,1FL K[P  
 
(III)  jIlSTtJ   (Personality)   
;\XMWSMV[ jIlSTtJ VG[ J{IlSTS DGMJ{7FlGS ;]BFSFZLGL  ,FU6L  JrR[ ;\A\W 
XMWL SF-JFGM 5|ItG SIM" K[P jIlSTtJ VG[ DGMJ{7FlGS ;]BFSFZL JrR[ T[DG[  5|A/ 
;C;\A\W HMJF D?IM K[P NFPTP  AlC"D]BL56]  DGMJ{7FlGS ;]BFSFZLG]\  B}A H VUtIG]\  
VFUFCL;}RS 5lZA/ K[4 H[ ,MSM ACFZ OZGFZF CMI4 ;FDFlHS CMI T[VMDF\ ALHF ,MSM 
SZTF DGMJ{7FlGS ;]BFSFZL ;FY[ :JDFGGL ,FU6L VG[ VFXFJFNG[ lJWFIS ;\A\W K[P 
(Lucas, Diener & Suh, 1996).   
 
B   DGMJ{ 7FlGS ;]BFSFZL  DF8 [ S \.S V \X[  VUtIGF 5lZA/M   
(Somewhat Important Factors of Psychological Well-being)  
;\XMWGMV[ NXF"jI]\ K[ S[ RFZ AFATMG[ DGMJ{7FlGS ;]BFSFZLGL ,FU6L ;FY[ S \.S V\X[ 
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;\A\W ZC[,M K[P :JF:yI4 ;FDFlHS 5|J'lT4 WFlD"S zâ F VG[ ;\:S'lTG[ DGMJ{7FlGS ;]BFSFZL ;FY[ 
;\A\W ZC[,M K[P 
 
 (I)  :JF:yI   (Health)   
;FZ]\ XFZLlZS :JF:yI DGMJ{7FlGS ;]BFSFZL DF8[G]\  B}A H VFJxIS W8S K[4  
5Z\T] ,MSM :JF:yIGL  ;D:IFVMYL  8[JF. HFI K[P ;\XMWGM NXF"J[ K[ S[  U\ELZ XFZLlZS 
lADFZL WZFJTF ,MSM VF56[ DFGLV[ KLV[ T[8,F  5|DF6DF\ N]oBL CMTF GYL 
(Myers,1992). p5ZF\T Freedman (1978) H6FJ[ K[ S[ ;FZ] :JF:yI 5MT[ H  
DGMJ{7FlGS ;]BFSFZL pt5gG SZT] \ GYL P  ;\XMWSMV[ ;FZF :JF:yI VG[ DGMJ{7FlGS 
;]BFSFZLGL ,FU6L  JrR[GM ;\A\W ;Z[ZFX 0.32  ATFjIM K[ (Argyle, 1999).  
 
(II)  ;FDFlHS 5 |J'lT   (Social activity)   
DFGJL V[S ;FDFlHS 5|F6L K[ VG[ ,MSMGF 5Z:5ZGF VF \TZJ{IlSTS                   
;\A\WM T[DGL DGMJ{7FlGS ;]BFSFZLDF\ OF/M VF5TF H6FI K[P H[ ,MSM 5MTFGF 
lD+JT"]/YL ; \T]Q8 CMI VG[ ;FDFlHS ZLT[ H[ ,MSM ;lS|I CMI T[JF ,MSM ;Z[ZFX                 
ZLT[ DGMJ{7FlGS ;]BFSFZL WZFJTF CMI K[  (Cooper,  Okamuar & Gurka, 1992; 
Myers, 1999) HIFZ[ ALÒ AFH] H[ ,MSM V[S,TFYL 5L0FTF CMI T[JF ,MSM B}A H N]oBL 
CMI K[ (Argyle, 1987).  
 
(III)  WD"  (Religion)   
WFlD"S VG[ DGMJ{7FlGS ;]BFSFZLGL ,FU6L JrR[ DwID 5|DF6GM ;\A\W ZC[,M 
K[P 5Z\T] DM8 F5FIF 5Z YI[,F VeIF;MDF\GF S[8,F\S VeIF;M NXF"J[ K[ S[ H[ ,MSMGL 
WFlD"S zâF ¹- CMI T[JF ,MSM VWFlD"S CMI T[JF ,MSM SZTF JW] DGMJ{7FlGS ;]BFSFZL 
WZFJTF CMI K[ (Argyle, 1999; Poloma & Pendleton, 1990).  
 
 
(IV)  ;\:S'lT  (Culture)   
;\XMWSM NXF"J[ K[ S[ S[8,FS ;F\:S'lTS 5lZJtIM"  ;Z[ZFX DGMJ{7FlGS ;]BFSFZLGL 
,FU6L  ;FY[ ;\S/FI[,F K[  (Diener, & Diener, 1995; Suh et al., 1998). VF 
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5lZJtIM"DF\ D]bItJ [ jIlSTJFN  lJ Z]â ;D}C JFNGL DFgITFDF \ ZC[,L ;F\:S'lTS lEgGTF 
K[P jIlSTJFNDF\ jIlST 5MTFGF  wI[IMG[  H}YGF wI[IM SZTF JW]  DCtJ VF5[ K[ HIFZ[  
V[GFYL lJZ]â  ;D}CJFNDF\ jIlSTGF 5MTFGF wI[IM  SZTF \ H}YGF wI[IMG[ JW] DC ÀJ 
VF5JFDF\ VFJ [ K [P  T[VM 5MTFGF S]8] \A4 HFlT 4 SFI" H}Y4 ;FDFlHS JU"4 7FlT JU[Z[G[  
DCÀJ VF5[ K[P jIlSTJFN L ;\:S'lTGF ,MSM  SZTF  ;D}CJFNL ;\:S'lTGF ,MSM ;DFG 
5|SFZGF D}<IM4 V[SALHFGM ;CSFZ4 5Z:5Z VJ, \AG VG[ 5MTFGL 5|J'lTGL H}Y 5Z  
YTL V;ZM JU[Z[ AFATMG[ B}A H DCÀJ VF5[ K[ (Kwan, Bond & Singelis, 1997). 
VF 5|SFZGL JF:TlJSTF ;FY[ ;];\UT ZCLG[ ;D}CJFN ;\A\WMGL ;\JFlNTFG[ ;Z[ZFX 
DGMJ{7FlGS ;]BFSFZLG ]\ DCÀJG]\ lG6F"IS 38S U6JFDF \ VFJ[ K[  (Diener & Suh, 
1999). ;\XMWGM NXF"J[ K[ S[ ;D}CJFNL ;\:S'lT WZFJTF ,MSM SZTF  jIlSTJFNL ; \:S'lT 
WZFJTF ,MSMDF\ DGMJ{7FlGS  ;]BFSFZL  JW] H6FI K[P  
 
C      DGMJ{7FlGS ;]BFSFZL DF8[  VUtIGF GYL T[ JF 5lZA/M   
(Factor not Very Important  for Psychological Well-being) 
DGMJ{7FlGS  ;]BFSFZLDF\ ZC[,F jIlSTUT TOFJTMGL  VF56[ RRF" SZLV[  TM4 VFDF\YL  
36F  38SM DGMJ{7FlGS ;]BFSFZL ;FY[ ;\S/FI[, GYLP  ;FDFgI  ZLT[  ,MSM  DFG[  K[  S[  VD]S 
38SM DGMJ{7FlGS  ;]BFSFZ L ;FY[ UF - ZLT[ ;\S/FI[, K[4 BZ[BZ JF:TlJS ZLT[ VF  38SM 
DGMJ{7FlGS ;]BFSFZL ;FY[  ;\S/FI[,F CMTF GYLP  
 
(I)  5{;F  (Money)   
jIlSTGL VFJS VG[ T[GL  DGMJ{7FlGS ;]BFSFZL JrR[ lJWFIS ;C;\A\W HMJF 
D/[ K[4 5Z\T] VF ;\A\W VFüI"HGS ZLT[ 36M H VMKM K[  (Myers & Diener, 1995). 
V[S VeIF;DF\ VD[lZSG,MSMGL VFJS VG[ DGMJ{7FlGS ;]BFSFZL JrR[ 0.12 ;C;\A\W 
HMJF D?IM CTM  (Diener,1993). VF56[ V[ :JLSFZJ]\ HM.V[ S[ VlTXI 5|DF6GL 
UZLAF.  ,MSMG[  N]oBL AGFJL XS[ K[4  5Z \T] ,MSM VFJSGL ãlQ8V[ UZLAF.GL Z[BFYL 
H[DvH[D p5Z HFI K[ T[DvT[D VFJS VG[ DGMJ{7FlGS ;]BFSFZL JrR[GM ;C;\A\W 
38TM HFI K[P ;Z[ZFX ZLT[ HM.V[ TM  DwID JU"GF ,MSM SZTF\ prR JU"GF ,MSM YM0FS 
5|DF6DF\ H JW] ;]BFSFZL WZFJTF H6FI K[P VF I]UGF ,MSMGM 5{;FGM VlTXI J5ZFX 
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5{;FGL  ;D:IFG [ JW] U \ELZ AGFJL N[ K[ VG[ UD[ T[8,F 5{;F SDFTF  jIlSTG[ 56  
5{;FGL  T \UL  JTFI"  K[P H[ ,MSMGL VFJS K VF \S0FDF\ CMI K[4 T[JF ,MSM 56  5{;FGL 
T\UL lJX[ OlZIFN  SZTF\ CMI K[P  
 
(II)  p\DZ (Age)   
p\DZ VG[ DGMJ{7FlGS ;]BFSFZL JrR[  DC¿D ;\A\W  HMJF D/TM GYLP ,MSMGL 
DGMJ{7FlGS ;]BFSFZLDF\ ZC[,F jIlSTUT TOFJTMDF\ p\DZGM OF/M DF+ 1 8SF H[8,M H 
CMI K[  (Inglehart,1990, Myers & Diener, 1997). DGMJ{7FlGS ;]BFSFZLGL 
,FU6L V\U[GF 38SMDF\  H[D p\DZDF\ JWFZM YFI T[D 5lZJT"GM VFJ[ K[P p\DZDF\ 
H[DvH[D JWFZM  YFI T[DvT[D jIJ;FlIS SFI" lAGDCÀJG]\ AGT]\ HFI K[ VG[ :JF:yIG]\ 
DCÀJ JWT] HFI K[P 5Z\T]  Ò JGGF O,S 5Z ,MSMGL DGMJ{7FlGS ;]BFSFZLGL S1FF 
,UEU ;Z[ZFX ZC[ K[P  
 
(III)  HFlT  (Gender)   
5]Z]QFMGL ;ZBFD6LDF\ :+LVMDF\ lBgGTFG]\ 5|DF6 ,UEU AD6]\ CMI K[P                        
T[GF VFWFZ[ V[J]\ SCL XSFI S[ 5]Z]QFMGL  ;ZBFD6LDF\  :+LVMDF\  DGMJ{7FlGS  ;]BFSFZL 
VMKL CM I K[ T[D KTF \ p\DZGL H[D HFlTGM 56 DGMJ{7FlGS ;]BFSFZLGL ,FU6LDF \ 
DF+  1 8SFGM H OF/M CMI K[ (Myers 1992). 
 
(IV)  DFJTZ 56] \ (Parenthood)   
AF/SMG[ DFvAF5 DF8[ VlT VFG \N VG[ ;\TMQFGF pN ?EJ:YFG TZLS[ 
VM/BJFDF\ VFJ[ K[4 5Z\T] SIFZ[S AF/SM H  DFvAF5  DF8[ DFYFGM N]oBFJM S[ TS,LOMG]\ 
SFZ6 AGL HFI K[P AF/SM JUZGF I]U,M SZTF\ AF/SMJF/F I]U,MDF\ JW] 5|DF6DF\ lR\TF 
VG[ ,uGlJQFIS  ;D:IFVM JW] 5|DF6DF\ VG]EJFI K[ (Argyle, 1987).  ;FDFgI            
ZLT[   DFJTZ56FGL  ;FZL  VG[  BZFA  V;ZM  V[SALHF  ;FY[  ;DT]l,T  ZC[ K[  V[8,[  
 
S[ AF/SM JUZGF I]U,M SZTF\ AF/SMJF/F  I]U,MDF\ JW] S[ VMKL DGMJ{7FlGS ;]BFSFZL 
WZFJTF CMI K[  V[D :5Q8 SCL XSFT]\ GYLP  
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(V)  A]lwW  (Intelligence)   
VFW]lGS I]UDF\ A]lwWV[ VlT VUtIG]\ ,1F6  U6JFDF\ VFJ[ K[4 5Z\T] A]lwW VG[ 
DGMJ{7FlGS ;]BFSFZL JrR[ ;\XMWSM SM. ;C;\A\W XMWL XSIF GYL (Diener,1984). 
X{1Fl6S l;lâ VMG[ 56 Ò JGv;\TMQF ;FY[ ;LWM ;\A\W GYL (Ross & Van Willigen, 
1997). 
 
(VI)  XFZLlZS VFSQF"TF  (Physical attractiveness )   
;FDFgI ZLT[ VGFSQF"S ,MSM SZTF\ VFSQF"S ,MSM ;DFHDF\ JW] ,FE D[/J[ K[P  
5lü DGF ;DFHDF\  XFZLlZS VFSQF"TFG[ DCÀJGL  U6JFDF \ VFJ[ K[P VF56[ V[J ]\ SCL 
XSLV[ S[ VGFSQF"S ,MSM SZTF \ VFSQF"S ,MSMDF\ JWFZ[ DGMJ{7FlGS ;]BFSFZL CM. XS[ P 
T[D KTF \ 56 T[GF lJX[ 5|F%T YI[,L DFlCTL NXF"J[ K[ S[ VFSQF"STF VG[ DGMJ{7FlGS 
;]BFSFZL JrR[ GÒ JM ;\A\W K[ (Diener, Wolsic & Fujita, 1995). 
 
(VII)  HG;D]NFI VYJF ;D]NFI (Community)   
Freedman (1978) äFZF  ,MSMG[ 5}KJFDF\ VFjI] S[ T[VM SIF \ ZC[JF .rK[ K[ 
tIFZ[ DM8F EFUGF ,MSMV[ p¿Z VF%IM  S[ 5MT[ XF\T  VG[  U|FdI lJ:TFZMDF\  ZC[JFG] \  
5;\N SZ[  K[P T[D KTF\  56 DGMJ{7FlGS ;]BFSFZLGM ;D]NFI ;FY[ ; \A\W ZC[,M K[P  
XC[ZL4 VW"XC[ZL  VG[ U|FdI lJ:TFZDF\  ZC[TF  ,MSMDF \ ;DFG 5|DF6DF \ DGMJ{7FlGS 
;]BFSFZL HMJF D/[ K[P   
 
D     DGMJ{7FlGS ;]BFSFZL GL HF/J6L  V\U[GF ;}RGM  
( Suggestions to Maintain  Psychological Well-being) 
Burnhert (1998) V[ DGMJ{7FlGS ;]BFSFZLGL HF/J6L V\U[GF ;}RGM VF  
5|DF6[ VF%IF K[ o 
 
• Ò JGDF\ p5IMUL 5|J'lT SZM4H[G[ 5lZ6FD[ lR\TF VG[ EI N}Z YFIP  
• C\D[XF JT"DFGSF/G[ wIFGDF\ ZFBLG[  ÒJG Ò JMP 
•   AC] H VFZFDYL  Ò JM4  ÒJGGF NZ[S AGFJG[  ;CH ZLT[ ,MP 
•    ÒJGGF NZ[S SFI" VG[ ZDTDF \ Z; pt5gG SZMP 
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•    ÒJGDF \ C\D[XF  VFtDlGZL1F6 SZM4 lAGH~ZL AFATM TDG[ Ò JGDF\  B,[, G 
5CM\RF0[  T[GM  ;TT bIF, ZFBMP 
• ÒJGDF \ VFJTL Sl9G VG[ lR\TFHgI ;D:IFVMGM pS[, A]lâUdI ZLT[ ,FJJFGL 
8[J 5F0MP 
• ÒJGDF \ SM.56 5|SFZG]\ SFD D],tJL ZFBXM GlC4 T[GF DF8[ H<NL  lG6"I SZMP  
• ÒJGDF \ TD[ ,LW[,F lG6"IMGF 5lZ6FDMGM lJRFZ SZM VG[ T[DF\YL  AMW5F9 ,[TF 
XLBMP 
• ÒJGDF \  5|;gGTF VG[ VFXFJFNL J,6 DGMJ{7FlGS ;]BFSFZL DF8[ B}A H 
H~ZL K[P  
• DGMJ{7FlGS ;]BFSFZLGM  VFWFZ XFZLlZS :JF:yI 5Z 56 ZC[,M K[P T[YL4  
XFZLlZS :JF:yIGL  HF/J6L SZMP 
• ÒJGDF \ C\D[XF prR wI[I4 pgD¿ lJRFZM VG[ pDNF  VFNX" ZFBMP  
• ÒJGDF \ ALHF ,MSMGL ;FY[ ZC[TF XLBM VG[ ALHF ,MSMGL ;D:IFVMDF \ Z; 
,[TF XLBMP  
 
(2) XFZLlZS ;]BFSFZ L   (Physicial Well-being)  
5|:T]T VeIF;DF\ SFI"JFCSMGL XFZLlZS ;]BFSFZLG]\  DF5G  DGMXFZLlZS  OlZ IFNMGF 
:J~5[  SZJFDF\ VFjI]\ CT]\P T[YL4  DGMXFZLlZS ZMUM lJQF[GM  p<,[B  V+[  XFZLlZS ;]BFSFZLGF\ 
;\NE[" VlGJFI" U6L XSFIP 
  
DGMXFZLlZS lADFZL V[JL XFZLlZS OlZIFNM K[ H[GM  SM.G[ SM. XFZLlZS VFWFZ CMI K[4  
5Z\T] T[  S[8,[S V\X[ DGMJ{7FlGS  5lZA/M T[DF\I  BF; SZLG[ VFJ[lUS l:YlTG[ SFZ6[ pN?EJ[  
K[P V[8,[ S[4 DGMXFZLlZS lADFZLDF\ VFJ[UGL  S[lgãI E}lDSF ZC[,L K[ T[D DFGJFDF\ VFJ[ K[P 
 
 TFH[TZDF\ Psychoneuroimmunology 5ZG]\ ;\XMWG NXF"J[ K[ S[4  DF\NUL OST 
A[S8[ZLIF4 JFIZ;4 O}U VYJF ALHF 36F ÒJF6]VMYL H YFI K[ V[J] \ GYLP VgI S[ 8,FS 
5lZA/M 56 DF \NUL pt5gG SZJFDF\ DM8M  EFU EHJ[ K[P DF\NUL DF 8[ HJFANFZ VgI 
5lZA/MDF\ VFJ[UMGL DCtJGL E}lDSF HMJF D/L CTLP Barsky (1988) 5MTFGF 5]:TS 
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47 
"Worried Sick : Our Troubled Quest for Wellness" DF\ H6FJ[ K[ S[4 HIFZ[ VF56[ 
U]:;FYL A/LV[4 0ZYL W|]ÒV[4 N]oBYL U] \U/F. H.V[ tIFZ[ VF AWF VFJ[lUS VG]EJM XZLZGF 
ZMU,1F6MG]\ SFZ6 AG[ K[P VFJ[UMG[  jIlSTGF :JF:yI  VG[ ;]BFSFZL ;FY[ UF- ;\A\W ZC[,M K[P 
VF56[ H[ ZLT[ lJRFZLV[ KLV[ VG[ VFJ[UMGM VG]EJ SZLV[ KLV[ T[ VF56F ZMUGF pN?EJ 
DF8[ HJFANFZ CMI K[P jIlSTDF \ S|MW 4 lR \TF VG[ lBgGTF H[JL VFJ[lUS l:YlT  jIlSTGL 
XFZLlZS ;]BFSFZL DF8[  EIHGS ;FlAT YFI K[P ,UEU 90 8SF XFZLlZS ;D:IFVMGF D}/DF\ 
jIlSTGF  VFJ[UM ZC[,F K[ V[JF D[0LS,  5|[S8L;G;"GF TFZ6MV[ ;FDFgI ,MSMG[ H GCL 5Z \T] 
TALAL HUTG[ 56 VFü"RlST SZL NLW]\ K[P VFY"ZF.l8;YL DF\0LG[ DF.U|[G VG[ XZNLYL DF\0LG[ 
S[g;Z ;]WLGL lADFZLVM 5Z VFJ[UMGM 5|EFJ ZC[,M K[P TALAL lJnFXFBFGF ;\XMWGSFZM DFG[ 
K[ S[4 0¶FS8ZGL D],FSFT ,[GFZF V0WF EFUGF NNL"VMGF\ XFZLlZS ZMU,1F6MDF\ VFJ[UMGL 5|tI1F 
E}lDSF ZC[,L K[P p5ZF \T  T[VM  V[J] \ 56 DFG[ K[ S[4 lADFZLGF \ D}/ XFZLlZS SZTF JWFZ[ 
5|DF6DF\ DFGl;S K[P JW] RMÞ;56[ SCLV[ TM T[ V[S DCtJG] \ 5lZA / K[ H[ DF \NUL DF8[ 
XZLZGF VgI HJFANFZ 5lZA/M ;FY[ D/LG[ XZLZGF  5|lTSFZT\+DF\ VF \TlZS lGA"/TF pEL 
SZJFDF\ EFU EHJ[ K[P  
 
DGMXFZLlZS lADFZLVM V[ SM . SF<5lGS XFZLlZS OlZIFNM GYL4 5Z\T] T[ JF:TlJS 
XFZLlZS OlZIFNM CMI K[ H[DF\ DGMJ{7FlGS 5lZA /MGM  OF/M 36M DM8M CMI K[P 36F ,MSMDF\ 
V[JL BM8L DFgITF HMJF D/[ K[ S[4 DGMXFZLlZS lADFZLVM  WZFJTF ,MSM BZ[BZ lADFZ CMTF 
GYL VG[ T[DG[ TALAL DFJHTGL H~Z CMTL GYLP 5Z\T] CSLST V[ K[ S[4 DGMXFZLlZS DF\NULGF 
,1F6M SMQF5[XLVMDF\ G]SX FG S[ 5L0F ;FY[ ;\S/FI[, XFZLlZS 1F]aWTFVMG[ H jIST SZ[ K[P 
DGMJ{7FlGS SFZ6MYL pN?EJ[, XFZLlZS DF\NULG[ VgI SM . SFZ6;Z pN ?EJ[, XFZLlZS 
DF\NULYL H]NL  TFZJL  XSFTL  GYLP  8}\SDF\  VFJ[UMYL  pN?EJ[,  lADFZLVMDF\  CSLST[  
XFZLlZS  
 
D]xS[,L CMI K[P Campline (1989) GM\W[ K[ S[4 DGMXFZLlZS DF\NUL WZFJTL AWL H jIlSTVMDF\ 
DGMJ{7FlGS  SFZ6 V[SDF+ HJFANFZ CMT] GYLP 36L jIlSTVMDF\ XZLZGL  VF TS,LOMGF\ D}/  
VFG]J\lXS CMI K[4 5Z \T]  DM8FEFU[ DGMXFZLlZS  ZMU DF8 [ DGMJ{7FlGS SFZ6M H HJFANFZ 
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CMI K[P Friedman (2002)  H6FJ[ K[ S[4 Biopsychosocial Model VG];FZ XFZLlZS 
lADFZLGF SFZ6M TZLS[ H{lJS4 DGMJ{7FlGS VG[ ;FDFlHSv;F\:S'lTS 38SMGL  Hl8, VF\TZlS|IF 
EFU EHJ[ K[P DGMXFZLlZS lADFZL V\U[ ;\XMWG SZGFZF DGMJ{7FlGSMV[ 36L XFZLlZS 
lADFZLVMG[ DGMXFZLlZS lADFZLGF 1F[+DF\ VFJZL ,LWL K[P VF ;\NE"DF\  DFlCTL  GLR[ ZH} SZL 
K[P 
DGMXFZLlZS lADFZLVM  
1. Common cold    (Stone et al.,1992) 
2. Ulcers     (Murison, 2001) 
3. Asthma                         (Sriram & Silverman, 1998) 
4. Migraine headaches   (Ramadan, 2000) 
5. Herpes Virus    (Padgett & Sheridan, 2000) 
6. Skin disorders    (Arnold, 2000) 
7. Rheumatoid arthritis   (Huyser & Parker, 1998) 
8. Chronic back pain    (Lampe et al., 1998) 
9. Diabetes     (Riazi & Bradley, 2000) 
10. Hyperthyrodism    (Yang, Liu & Zang, 2000) 
11. Stroke     (Harmsen et al.,1990) 
12. Appendicitis     (Creed, 1989) 
13. Multiple sclerosis    (Grant et al., 1989) 
14. Hypertension    (Pickering et al., 1996) 
15. Coronary heart disease   (Orth-Gomer et al., 2000) 
16. Inflammatory bowel disease   (Searle & Bennett, 2001) 
17. Tuberculosis    (Kelly & Schramke,  2000) 
18. Cancer     (Holland & Lewis, 1993) 
19. Difficulties in joints   (Dunkel-Schetter et al.,2001) 
20. Imbalance in digestive system                (Marcenes & Sheiham, 1992)                                                                                
21. AIDS                          (Ironson et al., 2000) 
 
  
ZMÒ \NF Ò JGDF\  CMDM "g;4 .dI]GL8L VG[ GJ"; l;:8DGL SFI"JFCL T\N]Z:TL 5ZGF 
HMBDL W8SM ;FD[ Z1F6 VF5[ K[P lR \TF4 U]:;M4 EI4 lBgGTF H[JF VFJ[UM XF DF8 [  T \N]Z:TLG[  
V;Z SZL XS[ K[ T[ V \U[G]\ ;\XMWG  ;}RJ[ K[ S[4 DUHGF H]NFvH]NF EFUM RMÞ; VFJ[UM ;FY[ 
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;\S/FI[,F CMI K[ VG[ T[  RMÞ; CMDM "g;GL  5[8G" ;FY[ ;\S/FI[,M CMI K[P VFYL4 VFJ[lUS 
5|lTlS|IF~5[ JW] DF+FDF\  pt5gG YI[,F V\To:+FJM NLW"SF,LG ZMUMG[ 5[NF SZ[ K[P  HIFZ[  jIlST 
TLJ| DF+FDF\ VFJ[lUS 5lZl:YlTGM VG]EJ ,F\AF ;DI ;]WL SZ[ K[  tIFZ[  T[  ~lWZFlE;Z6T\+4  
V\To:+FJLT\+ VG[ ZMU5|lTSFZST \+ 5Z lJ5ZLT V;Z 5CM\RF0[ K[P JW]DF\ Everson et al. 
(1999), Siegler et al. (1992) GM\W[ K[ S[4 VFS|DSTF4 lR \TF H[JF lGQF[WS VFJ[UM jIlSTG[ 
lAG:JF:yI5|N ÒJGX{ ,L S[ GA/L :JF:yIGL 8[JM TZO NMZL HFI K[ H[ T[DG[ lJlJW ZMUM DF8[ 
U|C6XL, AGFJ[ K[P  
 
1.4  5|:T]T VwIIGG] \ DCtJ    
J{l`JSZ6GF VF I ]UDF\ NZ[S ZFQ8=GF  lJSF;GL 0MZ  T [GF\ lJXF/SFI  pnMUMGF CFYDF \ 
CMI K[4 HIFZ[ U ]6JTFJF/]\ pt5FNG JWFZTF  H.G[ 8MRGL ;\:YFVMDF\ GFDGF D[/JJF DYTF 
pnMUU'CMGF lJSF;GL ;O/TFGM DM8M VFWFZ T[GF\ SD"RFZLVM 5Z CMI K [P V[8,F DF8 [ H 
JT"DFG ;DIDF \  NZ[S ;\:YF 5MTFGF SD"RFZLGL XFZLlZSvDFGl;S4 ;FDFlHS  VG[ VFlY"S 
;]BFSFZL 5|tI[ SF/Ò ZFBTL Y. K[P :J:Y XZLZDF\ :J:Y DG ZC[ K[ V[ lJRFZG[ RlZTFY" SZJF 
;DIF\TZ[ pnMUU'CM SD"RFZLVM DF8 [ TGFJ N}Z SZJFGF VG[ SFI" VlED]BTFGF ;[lDGFZMG]\ 
VFIMHG SZTF ZC[ K[P VFW]lGS ;DIDF\ TM pnMUU'CM :5Q856[ ;DÒ R}SIF K[ S[4 5MTFGL 
;\:YFGL ;O/TFGM ;\5}6" VFWFZ HIFZ[ SD"RFZL 5Z K [ tIFZ[ T[DGF DF8 [ DGMJ{7FlGS 
DFU"NX"GGL VJU6GF Y. XS[  GCL VFYL ;\:YFDF\ SFIDL DGMJ{7FlGS ;,FCSFZMGL ;[JFVMGL 
H~lZIFT JTF". ZCL K[P H[GL H~lZIFT D]HAGL  5}ZTL DF8[ pnMUU'CM jIJ:YF SZTF YIF K[ 
VG[ 36L ;\:YFVM TM SFIDL WMZ6[ ;,FCSFZM ZFBTL Y. K[P VF ;,FCSFZM SD"RFZLGL EZTLYL 
DF\0L ;\:YFDF\ T[DGL E}lDSFVM lGlü T SZ[ K[P E}TSF/DF\ YI[,F VeIF;M VG[ VG]EJMG[ VFWFZ[ 
;,FCSFZM EZTL 5|lS|IF NZdIFG ;\:YFG[ H~ZL VD]S U]6,1F6M VG[ IMuITF SD"RFZLDF\ S[8,F 
5|DF6DF\ K[ T[ T5F;JF lJlJW IMuITF VG[ VlE~lR S;M8LVMGM  VFWFZ ,[  K[P 5Z\T] ;\:YFSLI  
 
JT"GDF\ DGMJ{7FlGS 1F[+GL S[8,LS GJL ; \S<5GFVM  H[JL  S[4 VFJ[lUS   A]lwW   VG[                       
:J-SFI";FWSTF AFAT[ 36]\ VMK ]\ SFI" YI ]\ K[ P H[G[  ,LW[ CH] EZTL 5|lS|IFDF \ S[ HJFANFZL 
JC[\R6LDF\ T[GF bIF,MGM p5IMU Y. XSTM GYLP VG[ V[YL H  SD"RFZLGF jIJ;FI DGMEFZ 
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VG[ ;]BFSFZLGL lGQF[WS V;ZMG[ 38F0JFGF V;ZSFZS 5|IF;MDF\ VJZMWM VFJ[ K[ H[ SIFZ[SG[ 
SIFZ[S pnMUU'C DF8[ HMBDL 5}ZJFZ Y. XS[ K[P VFYL H VFJ[lUS A]lwW VG[ :J-SFI";FWSTF 
H[JL J6B[0FI[,L ; \S<5GFVMG]\ ;\:YFGL ;O/TFDF\ S[8,]\ DC tJ K [ T[ V \U[GL VFWFZE}T 
DFlCTLVM VF VwIIG äFZF D[ /JJFGM 5|IF; SZJFDF\ VFjIM CTMP  
 
VF{WMlUS ;\:YFVMGL 5}J"E}lDSFVM HF6LG[ ;\XMWS[ VCL\ AC]38SLI VwIIGG]\ 
VFIMHG CFY WI]" K[P ;\:YFDF\ SFI"JFCSMGL E}lDSF ;TT HJFANFZ VG[ lG6"IMGF TF6FJF6FDF\ 
U}\YFI[,L ZC[ TL CMI4 T[ VM DGMEFZ HGS 5lZl:YlTDF\ JFZ\JFZ D]SFTF CMI K [P DGMEFZHGS 
5lZl:YlT T[VMGF XFZLlZS VG[ DGMJ{7FlGS ;]BFSFZL DF8[ S[JF U\ELZ HMBDM pEF SZ[ K[ T[ 
V\U[ ;F\5|T ;DIGF S[8 ,FS VeIF;M VF0STZL ZLT[ 5|SFX O [\S[ K [ 5Z \T] V[ lNXFDF\ CH] 36]\ 
SZJFG]\ AFSL K[P VFYL H SFI"JFCSMGF jIJ;FI DGMEFZ VG[ ;]BFSFZLGF VFUFCL ;}RSM TZLS[ 
VFJ[lUS A]lwW VG[ :JvSFI";FWSTFGL E}lDSF V\U[ HF6SFZL D[ /JJL V [ ;F\5|T ;DIGL TFTL 
H~lZIFT K[P VF lNXFDF \ ZFHI S1FFV[ YI [,F\ VeIF;MG]\ 5|DF6 GlCJT K [  T[YL H  ; \XMWS[ 
5|:T]T VwIIG £FZF VF lNXFDF\ p5IMUL DFlCTL D[/JJFGM 5|IF; SIM" K[P  
 
1.5  VeIF; G]\ ;\IMHG     
5|:T]T VeIF; pnMUMGF pt5FNG 1F[+GF SFI"JFCMSDF \ jIJ;FI DGMEFZ VG[  
;]BFSFZLGF VFUFCL ;}RSM TZLS[ VFJ[lUS A]lwW VG[  :JvSFI";FWSTF V \U[ HF6SFZL D[ /JJF 
DF8[ SZJFDF \ VFj IM K[ P VF VeIF;GL ;DU| lJUTM NXF"JJF DF 8[ VeIF;G]\ VF,[BG 5F\R 
5|SZ6DF\ SZJFDF\ VFjI]\ K[  H[GL ;\1F[5DF\ D]N?F;Z  ZH}VFT GLR[ SZJFDF\ VFJL K[ o 
 
5|SZ6 v  1 lJQFI 5|J [X  
 5|YD 5|SZ6DF \ 5|:TFJGF4 ;\:YFVMGF lJSF;DF \ SFI"JFCSMGM OF/ M4 lJlEgG 
;\S<5GFVMGL ;DH}lT4 VeIF;G]\ DCtJ JU[Z[ AFATMGM ;DFJ[X SZJFDF\ VFJ[, K[P  
 
 
5|SZ6 v 2 E}TSF/DF \ YI [,F VeIF;MG] \ lJC \UFJ,MSG 
 5|SZ6 A[ DF \ VFJ[lUS A] lwW4 :J -SFI";FWSTF4 SD"RFZLVMGF jIJ;FI DGMEFZ 4 
DGMJ{7FlGS TYF XFZLlZS ; ]BSFZL V\U[ E}TSF/DF\ YI[,F VeIF;MGL RRF " SZJFDF \ 
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VFJL K[P  
 
5|SZ6 v 3 ;\XMWGGF C[T]VM 4 ;\XMWG IMHGF VG[ 5|lS|IF  
 5|SZ6 +6DF\ ;D:IF SYG4 VeIF;GF C[T]VM4 X}gI ptS<5GFVMGL ZRGF4 VeIF;GF 
5lZJtIM"GL :5Q8TF4 ;\XMWGGL IMHGF4 lGNX" 5; \NUL4 ; \XMWGGF ;FWGM4 ;\XMWG SFI"GL 
5|lS|IF VG[ DFlCTLGF VF\S0FXF:+LI 5'YÞZ 6GM p<,[B SZJFDF\  VFjIM K[P  
 
5|SZ6 v 4 5lZ6FDGL RRF" VG[ VY"3 8G 
 5|SZ6 RFZ DF\ VFJ[lUS A]lwW  VG[  :J -SFI";FWSTFGF ;\NE"DF\ SFI"JFCSMGF jIJ;FI 
DGMEFZ4 DGMJ{7FlGS TYF XFZLlZS ;]BFSFZL V\U[ ZR[,L X}gI ptS<5GFGL RSF;6L äFZF 5|F%T 
YI[, DFlCTLGL H]NLvH]NL VF\S0FXF:+LI 5|I]lSTVM äFZF 5'YÞZ 64 VY"38G VG[ 5lZ6FDMGL 
RRF" SZJFDF\ VFJL K[P  
 
5|SZ6 v 5 ;\XMWGGF TFZ6M VG[ ;}RGM  
 5|SZ6 5F \RDF\ VeIF;GF TFZ6M4 VeIF;GL DIF"NFVM4 VeIF;GM ;}lRTFY" VG[ 
ElJQIGF VeIF; DF8[GF ;}RGMGL ZH]VFT SZJFDF\ VFJL K[P  
 
VF p5ZF \T VG}5}lT"DF\  ; \NE" ;}lR VG[ 5lZlXQ8DF\ VeIF;DF\ p5IMUDF\ ,[JFDF\ 
VFJ[, 5|`GFJ,LGF GD}GFGL ZH]VFT SZJFDF\ VFJL K[P   
 
 
 
 
 
 
 
 
2.1 5|:TF JGF    
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5|:T]T 5|SZ6GM pN ?[X SFI"JFCSMGL VFJ[lUS A] lwW VG[ :J -SFI";FWSTFGF\ ; \NE"DF\  
jIJ;FI DGMEFZ VG[ DGMJ{7FlGS TYF XFZLlZS ;]BFSFZL V\U[  E}TSF/DF\  YI[,F\  VeIF;MG]\  
lJC\UFJ,MSG SZJFGM K[P ;DU| ;\XMWG 5|lS|IFDF\  E}TSF/DF\ YI[,F VeIF;MG]\  VwIIG V[S 
DCtJG]\  ;M5FG K[P Desai & Desai (1192) GM\W[ K[ S[ SM.56 ; \XMWG X}gIFJSFXDF \  YT] \ 
GYLP 5}J["GF ;\XMWGG]\ VwIIG  lJlXQ8  ;D:IFVMGF\ 30TZDF\  p5IMUL K[ VG[ ;\XMWGG[ lNXF 
VF5[ K[P 5}J["GF ; \XMWGMGM VeIF; V[8,F DF8[ H~ZL AG[  K[ S[ V[S H 5|SFZGF \ ; \XMWGMG]\  
lAGH~ZL  5]GZFJT"G YT] \ V8SFJL XSFI4 VUFpGF  ; \XMWGDF\ p5[l1FT ZC[,F \  5lZJtIM" V \U[ 
HF6SFZL D[/JL XSFIP VF p5ZF \T lJlJW ; \XMWSMV[ ; \XMWG ;D:IF V \U[ V5GFJ[, 
IMHGFVM4 ;FWGM VG[ 5|I]lSTVM V\U[  DFlCTL D[/JLG[  ; \XMWS  5MTFGF\  ;\XMWG V\U[  IMuI 
DFU"NX"G D[/JL XS[ K[P 
 
5|:T]T 5|SZ6DF\ SFI"JFCSMGL VFJ[lUS A]lwW VG[ :J-SFI";FWSTF4 jIJ;FI DGMEFZ4  
DGMJ{7FlGS  ;]BFSFZL TYF  XFZLlZS ;]BFSFZL V \U[ YI[,F VeIF;M lJX[ DFlCTL D[/JJFGM 
;\XMWS[ 5|IF; S IM" CTMP VFJ[lUS A] lwW VG[ :J -SFI";FWSTFGF\ ; \NE"DF\ jIJ;FI DGMEFZ4 
DGMJ{7FlGS TYF XFZLlZS ;]BFSFZL V\U[GF 56 H[ S\. VeIF;M  HMJF D?IF CTF\ T[ VeIF;MGM 
VCL\  p<,[B SZJFDF \ VFjIM K[P VCL \  p<,[BGLI K[ S[4 VFJ[lUS A] lwW VG[ :J-SFI";FWSTFG[  
;F\S/LG[  XFZLlZS ;]BFSFZL V\U[GF  VeIF;M H}H 5|DF6DF\ 5|F%T YIF\ CTF\P  
 
2.2 VFJ[lUS A]l wW VG[ jIJ;FI DGMEFZ  V \U[  YI[,F VeIF;M  
 Spector & Goh (2001) H6FJ[ K[ S[4 K[<,F A[ NFISFYL jIJ;FI DGMEFZGM jIF5 
V[8,M JWL UIM K[ S[  VFH[ V[GF VeIF; DF8[ A[ VF \TZZFQ8=LI HG", ACFZ 50[ K[P 
VM:8=[,LIFDF\ jIJ;FI DGMEFZ B}A h05YL JWL ZæM K[ H[GF \ SFZ6[ DGMJ{7FlGS  .HFG] \ 
5|DF6  JWTF\  lJDF  5Ml,;LV[ 5MTFG] \  l5|lDID 2003/04 DF\ B}A JWFZL NLW] \ K[  (Comcare 
Annual Report 2003/04). 2003/04 DF\ DGMJ{7F lGS .HFGF \  NFJFVM OST 7 8SF                    
CTF\4 5Z\T] SD"RFZLVMG[  S], H[ NFJM  R}SJJFDF\ VFjIM CTM T[DF\ DGMJ{7FlGS .HFGF\  NFJFVMG]\  
 
 
5|DF6 27 8SF C T]\P Comcare Co. V[J]\ VG]DFG SZ[ K[ S[4 2004/05 NZlDIFG ;ZSFZL 
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;\:YFVMDF\ DGMJ{7FlGS .HFGF\ NFJFVMG]\ 5|DF6 38 8SF Y. HX[P  
 
Victorian Workcover Authority GM JFlQF"S V \SXF:+LI ZL5M8" (2003/04)  H6FJ[ 
K[ S[4  jI J;FI DGMEFZGL ;ZBFD6LV[ DFGl;S lADFZLVMGF \ JQF" 1994/95 DF\ 1329  
NFJFVM CTF\ H[ 2003/04   DF\ 2912  Y. UIF\ K[  H[ S], NFJFVMGL ; \bIFDF\  9 8SF H[8,F\ CTF\P 
Workcover äFZF lJS8MlZIFDF \ Sept-1985 YL June-2004 GF\  ;DIUF/F NZlDIFG 936  
lD,LIG 0M,ZGF\  NFJFVM DFGl;S lADFZLVM DF8[ R}SJJFDF\ VFjIFP 
 
United Kingdom (U.K.) GF\ :JF:yI VG[ ;]Z1FF SFI"JFCSM (2005) GM lZ5M8" H6FJ[ 
K[ S[4  U.K. DF\ V03F SZM0YL 56 JW]  SD"RFZLVM SFI"DGMEFZGM  VG]EJ SZ[ K[ H[YL T[VM 
DF\NULGM EMU AG[ K[ T [G[ SFZ6[ 2003/04 NZlDIFG 12.8  lDl,IG SFI"GF lNJ;M DGMEFZ4 
lBgGTF4 VG[ lJS'T lR\TFGF\ SFZ6[ U]DFjIF\P   
 
  ZLRF0"  ,[hFZ;[ (1999) NXF"jI]\ K[ S[4 VFJ[U VG[ DGMEFZ V[SALHF 5Z VFWFZLT K[P 
HIF\ DGMEFZ K[ tIF \  VFJ[U 56 K[P 5C[,FGF \ ;DIDF\  ; \XMWSM VFJ[UMG[  DCtJ  VF5TF \  G 
CTF\P 5Z\T] ;F\d5|T ;DIDF\ DGMEFZ4 DGMJ{7FGLS ;]BFSFZL VG[ XFZLlZS ;]BFSFZLGF\ ;\NE"DF\ 
VFJ[UMG[ DCtJ D/T] \ YI] \ K[P Spector & Goh (2002)  £FZF jIJ;FI DGMEFZGF \ ; \NE"DF\ 
VFJ[UMG[ S[g§DF\ ZFBLG[ V[S DM0[, ZH} YI]\ K[ H[ SD"RFZLVMGL ;]BFSFZLDF\ VFJ[UMGF\ DCtJ 5Z 
5|SFX 5F0[ K [P Ashforth & Humphery (1995),  Zapf (2001) GF\  D \TjI D]HA SFI":Y/ 
5Z VFJ[UMGL VG]E}lT VG[ VFJ[UMGL VlEjIlST DF8[ ; \:YFlSI JFTFJZ6 IMuI CMJ]\ HM.V[P 
VF AFATG[ VG]DMNG VF5TF\ Spector & Goh (2002) GM\W[ K[ S[4 VG]S}/ JFTFJZ6G[ SFZ6[ 
SD"RFZL 5MTFGL  ,FU6LVM jIST SZL DGMEFZ D]ST ZCL XS[ K[P H[GF 5lZ6FD[ T[GL XFZLlZS 
VG[ DGMJ{7FlGS ;]BFSFZL JW[ K[P T[VMG] \ VFJ[UMG[ S[g§DF \  ZFBLG[  ZR[,] \  DGMEFZG] \  DM0[, 
,[hFZ; (1966)  GF DGMEFZGF\ Transactional DM0[,G[ ;DY"G 5}Z] \ 5F0[ K[P  VF DM0[, ;}RJ[               
K[  S[4 SD"RFZLG[ SFI":Y/ 5Z H[ S \.56 SFI" ;M \5JFDF\ VFJ[ tIFZ[ T[  X~VFTDF \ VlG6F"IS                
VG[ GlJGTD 5lZl:YlTG[ SFZ6[ DGMEFZ D]ST ZCL XS[ K[ 56 HIFZ[                                            
T[   VF  5lZl:YlTG[ DGMEFZI]ST VM/BL ,[ K[  tIFZ[  T[GF\  GSFZFtDS VFJ[UM ACFZ  VFJ[  K[P        
 
H[GL V;Z DGMJ{7FlGS4 XFZLlZS S[ JFT"GLS 5F;FVMDF\  HMJF D/[ K[P  VF  AgG[  
htt
p:/
/w
ww
.Sm
art
PD
FC
rea
tor
.co
m
htt
p:/
/w
ww
.Sm
art
PD
FC
rea
tor
.co
m
htt
p:/
/w
ww
.Sm
art
PD
FC
rea
tor
.co
m
htt
p:/
/w
ww
.Sm
art
PD
FC
rea
tor
.co
m
htt
p:/
/w
ww
.Sm
art
PD
FC
rea
tor
.co
m
 
54 
DGMJ{7FGLSM H6FJ[ K[ S[4 SD"RFZLGF \ GSFZFtDS VFJ[UM HM ;TT RF,] H ZC[X[ TM  T[DGFDF \ 
SFI";\TMQF VMKM HMJF D/X[4  T[DGL SFI" 5|lTAwWTFG] \  5|DF6  38X[ T[DH SD"RFZLDF \ ; \:YF 
KM0JFG]\ J,6 JWFZ[ HMJF D/X[P ,[hFZ; ;}RJ[ K[ S[ DGMEFZG[ VM/BJFDF \ VFJ[UMG] \ VFUJ] \ 
DCtJ K[P DGMEFZG[ 38F0JF DF8[ VFJ[UFtDS 5|lTlS|IFVMG[  DCtJ  VF5J] \ H  HM.V[P 
SFI":Y/  5Z VFJ[UMG[  JWFZ[ DCtJ VF5JF DF8[ ; \XMWSMV[ VFJ[lUS A]lwWG[ ;DHJF 5|IF;  
SZJM HM.V[P 
  
5C[,FGF\ ;FlCtIDF \ G[T'tJ4 ST"'tJ VG[ ÒJG; \TMQF 5Z SFI":Y/GL VFJ[lUS A]lwWGL 
E}lDSF  V\U[GF\  VeIF;M 5|R}Z 5|DF6DF\  HMJF D/[ K[P HIFZ[ CJ[ VFJ[lUS A]lwW VG[ jIJ;FI 
DGMEFZGF\  5lZ6FDM s:JF:yI4 SFI"; \TMQF4 ;\:YFSLI 5|lTAwWTF4 SFI" VG[ SF{8] \lAS ;\WQF"f GF\  
;\A\W V \U[GF ; \XMWGM TZO ; \XMWSMG]\ wIFG UI] \ K[ VG[ VF AgG[ 5lZA/M JrR[GF \ ; \A\WMG[ 
;DHJFGF\ 5|IF;M Y. ZæF K[P H[DF \ VFJ[lUS A]lwW VG[ DGMEFZ JrR[GF \ ; \A\W V \U[GM ;F{ 
5|YD VeIF; Salaski & Cartwrite (2001)  äFZF SZJFDF \ VFjIM CTMP T[DF\ T[D6[ VFJ[lUS 
A]lwW4 DGMEFZ VG[ D[G[HZ S1FFGF\  SD"RFZLVMGF\ :JF:yI ;\A\lWT VeIF;G]\ VFIMHG SI]" CT]\P 
T[VM 5lZ6FDGF \ ; \A\WDF\ GM \W[ K[ S[4 DGMEFZ VG[ :JF:yI JrR[GF \ ; \A\WDF\ VFJ[lUS A]lwWGL 
;FY"S E}lDSF HMJF D/[ K[P JW]DF\ T[VM H6FJ[ K[ S[  D GMEFZGL 5|lS|IFDF\ VG[ DGMEFZG[  
38F0JFDF\ VFJ[lUS A]lwWGL 5lZJT"S E}lDSF  HMJF D/[ K[P  
 
;\XMWG ;FlCtIGL  ;DL1FF  SZTF\ H6FI]\ K[ S[4 SFI":Y/  5ZGL VFJ[lUS A]lwWG[  G[T'tJ4  
ST'tJ VG[  ÒJG ; \TMQF ;FY[  ;F \S/LG[  YI[,F \ VeIF;M 5|R]Z 5|DF6DF \ HMJF D/ [ K[                     
(Barling, Slater & Kellowgy, 2000 ; Dulewicz, 2000; Gardner & Stough, 2002; 
George, 2000; Goleman, 1995, 1998 ; Miller, 1999;  Palmer et al, 2001; Sosik & 
Megerian, 1999; Watkin, 2000). ;FDFgI ZLT[  VFJ[lUS A]lwW VG[ jIJ;FI DGMEFZ 
JrR[GF\ ;\A\WM VG[ DGMEFZGF\  5lZ6FDM sH[DF\ :JF:yI4 SFI";\TMQF4 ;\:YFlSI 5|lTAwWTF4 SFI" 
VG[ SF{8]\lAS ;\WQF"f  lJZMWFEF;L HMJF D/[ K[P  
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Salaski & Cartwright (2002) V[ D[ G[HZ S1FFGF \ SD"RFZLVMGL VFJ[lUS                         
A]lwW   VG[   jIJ;FI  DGMEFZ  JrR[GF\   ;\A\WG[  ,UTM  VeIF;  SIM"   CTMP  VFJ[lUS  A]lwW 
DGMEFZ  VG[ :JF:yIGF\ ;\A\WMG[ T5F;TF VF VeIF;GF\ 5lZ6FDM NXF"J[ K[ S[4 VFJ[lUS  A]lwW 
DGMEFZGL 5lZl:YlTDF\ B]A DCtJGM EFU EHJ[ K[P VFJ[lUS A]lwW äFZF SD"RFZL DGMEFZ 
I]ST 5lZl:YlTGM ;Z/TFYL ;FDGM SZL XS[ K[P VF ;\XMWG DF8[ p5IMUDF\ ,[JFI[,F\  ;FWGMGL  
36L  DIF"NFVM KTF \ VgI ; \XMWGSFZMG[ VF 1F[+DF \ SFI" SZJFGL lNXF lR \WJFDF\ T[GM VFUJM 
OF/M ZC[,M K[P  
 
VFJ[lUS A] lwW VG[ jIJ;FI DGMEFZGF\ ; \A\WDF\ ; \XMWG ;FlCtIGL K6FJ8 SZTF \ 
Abraham (2000) ; Carmeli (2002) £FZF  VFJ[lUS A]lwW VG[ jIJ;FI DGMEFZGF \  
5lZ6FDMGL SFI";\TMQF VG[ ; \:YFSLI 5|lTAwWTF 5ZGL V;Z V \U[ YI[,F  VeIF;M B}A wIFG 
B[\R[ V[JF K[P  
 
Carmeli (2000) GF VeIF;GL WFZ6F CTL S[  VFJ[lUS A]lwWG] \ V[S  38S ;FDFlHS 
;FDyI"  ;FZF VF\TZ J{IlSTS  ;\A\WM VG[  jIJ;FI  ;\TMQFDF\  JWFZM SZ[  K[P 5lZ6FD[ jIJ;FI 
DGMEFZ 38[ K[P ;FY[ H V[JL 56 WFZ6F CTL S[ VFJ[lUS ;FDFÒS  ;FDyI"  jIlSTGF \  ;FDFÒS  
;\A\WMG[  ¹-  AGFJ[ K[  H[YL  jIlSTGL  ;\:YFSLI  5|lTAwWTF JW[ K[P Schutte et al. (1998) 
GL VFJ[lUS A]lwW T],FGM 79 SD"RFZLVM 5Z p5IMU SZLG[ D[/J[,F TFZ6M NXF"J[ K[ S[4 
SFI";\TMQF VG[ ; \:YFSLI 5|lTAwWTFGF\ lJRZ6DF \ VFUFCL;}RS TZLS[ VFJ[lUS A]lwWGM DM8M 
VG[ DCtJGM OF/M  K[P  
 
Carmeli (2003) äFZF 56  Schutte et al (1998) GL S;M8LGM p5IMU SZL 
SD"RFZLVMGL VFJ[lUS A]lwW4 SFI"; \TMQF4 ; \:YFlSI 5|lTAwWTF VG[ jIJ;FI TYF SF{8] \lAS  
;\WQF"GF\ ; \A\WMG[ T5F;JFGM 5|IF; SZJFDF \ VFjIM CTMP VeIF;GF \ 5lZ6FDM NXF"J[ K[ S[4 
VFJ[lUS A]lwW V[S V[J] \  5lZA/ K[  H[ lJWFIS DGMNXF VG[ ,FU6LVMG[ pT[H[ K[4 5lZ6FD[  
jIlST êRL S1FFGM SFI"; \TMQF  D[/J[ K[P H[ GF äFZF jIlSTG[ lJWFIS  5lZl:YlTVM HF/JL 
ZFBJFDF\ DNN D/[ K[P JW]DF\ T[VM GM\W[ K[ S[4 VFJ[lUS A]lwW S;M8L 5Z êRM 5|F%TF \S  D[/JGFZ 
SD"RFZL  jIJ;FILS SFI" VG[ SF{8] \lAS OZHM JrR[ ; \T],G  HF/JL XS[ K[P SFZ6 S[ T[VM VFJF 
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;\3QFM" pt5gG YJFGF SFZ6M VG[ DGMEFZ pT[HSMG[ VM/BL XS[ K[P 5lZ6FD[ ; \3QFF"tDS  
;\A\WG[ ;DÒ T[GM pS[, 56 D[/JL XS[ K[P Carmeli V[ 98 ;LGLIZ D[G[HZMGL VFJ[lUS  
A]lwW   DF5LG[ TFZ6M TFZjIF K[  S[4 VFJ[lUS A]lwWGL S1FF jIJ;FI  ;\TMQF4  SF{8]\lAS  OZHM TYF 
;\:YFSLI 5|lTAwWTF JrR[ ;FY"S ; \A\WM HMJF D/[ K[P  JWFZFDF \ T[VM ;}RJ[ K[ S[4 cc VFJ[lUS 
A]lwWGL VUtITF V[S ;FNF4 ;Z/ 1F[+GL  l1FlTHMG[ VM/ \ULG[ VG]S}/ J,6M VG[ 5lZ6FDM 
5|F%T SZJF DF8[ lJ:TZ[, K[Pcc  VFJ[lUS A]lwWG]\  JW]  5|DF6  WZFJGFZ  D[G[HZM 5MTFGL  ; \:YF 
5|tI[  OZH lGQ9F VG[ ,FU6LEIF"  ; \A\WM  WZFJ[ K[P V[8,] \ H GCL\ 56 ;\:YF 5|tI[  T[VM JWFZ[ 
HJFANFZ HMJF D/[ K[P  VFJF  D[G[HZMDF \  ; \:YFSLI 5|lTAwWTF  VG[ SFI"; \TMQFG]\ êR] \ 5|DF6  
GM\WFI[,]\ K[P V\TDF\ Carmile  TFZJ[ K[ S[4 JW] VFJ[lUS A]lwW  WZFJTF\  D[G[HZM VMKL VFJ[lUS 
A]lwW WZFJTF  D[G[H ZMGL T],GFDF \ JW] ,FU6LXL, CMI K[P T[VM  jIJ;FlIS SFI" VG[ S]8] \A 
5|tI[GL  OZHM JrR[GF\  ;\3QF"DF\YL  pt5gG  YTF\ VFJ[UMG[ ;DÒ T[GL ;FY[ SFD 5FZ 5F0L XS[ K[P  
 
Gardner (2005) GM VFJ[lUS A]lwW VG[ jIJ;FI DGMEFZ V \U[GM ; \:YFGF 
SD"RFZLVM 5ZGM VeIF; NXF"J[ K[ S[4 VFJ[lUS A]lwWG[ E}lDSF  VIMuITF (Role 
Insufficiency), E}lDSF ; \lNuWTF (Role Ambiguity), VG[ E}lDSF DIF"NF  (Role 
Boundry) ;FY[ lGQF[WS ;FY"S ; \A\W K[P JW]DF \  Gardner  GM\W[ K[ S[4 VFJ[lUS jIJ:YF5G V[ 
V[S DF+ V[J] \ 5F;] \ K[ H[ SD"RFZLVMGF \ jIJ;FI DGMEFZ GF\  HJFANFZLGF \  5F;FGL VFUFCL 
SZJFDF\ ;FY"S E}lDSF EHJ[ K[P  
 
jIJ;FI DGMEFZGF \ VFUFCL ; }RSM TZLS[ VFJ[lUS A]lwW VG[ :J -SFI";FWSTFGM 
Adeyemo VG[  Ogunyemi (2009)  GM I]lGJl;"8LGF\ SD"RFZLVM 5ZGM VeIF; ;}RJ[ K[ S[4 
SD"RFZLGF\ jIJ;FI  DGMEFZGL VFUFCL  SZJFD F\ VFJ[lUS A]lwWGL ;FY"S E}lDSF  HMJF              
D/[ K[P  
 
Nair (2002)  äFZF 108 DwID  VG[ prR NZHHFGF SFI"JFCSMG[ +6 lJlJW ;\:YFDF\YL  
5;\N SZL  D[/J[,F  5lZ6FDM NXF"J[ K[ S[4 VFJ[lUS A]lwW VG[ 5|FDFl6STF  JrR[ ;FY"S ; \A\W 
HMJF D/[ K[P êRL VFJ[lUS A]lwW  WZFJTF\  SFI"JFCSMDF\ JW]  5|FDFl6STF  HMJF D/L K[P HIFZ[ 
VFJ[lUS A]lwW VG[ SFI"JFCSMGL ;O/TF  JrR[ SM. ;FY"S ;\A\W HMJF D/TM GYLP  
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Purkable (2003) V[ VFJ[lUS A]lwW4 G[T'tJ 5wWlT VG[  SMl5 \U lDS[GLhD V \U[ 50 
;ZSFZL SFI"JFCSM 5Z SZ[,M VeIF; NXF"J[ K[ S[4 VFJ[lUS A]lwWG] \ êR] \ 5|DF6 SFI"JFCSMGL 
;DTM, G[T'tJ X{,LG[ JWFZ[ pHFUZ SZ[ K[ HIFZ[ VFJ[lUS A]lwW  SFI"JFCSMGL SMl5\U lDS[GLhD  
;FY[ 56  ;FY"S ZLT[ HM0FI[,L K[P  
 
DFGJLI ;[JFVM SZTF \ SD"RFZLVMGF \ jIJ;FI DGMEFZ VG[ :JF:yIGF \ 5lZ6FDM 5Z 
SFI":Y/ 5ZGL VFJ[lUS A]lwWGL V;Z  T5F;JF Bulik (2005) V[ VeIF; SIM" K[ H[DF\ T[D6[ 
0¶FS8ZM4 G;"4 lX1FSM VG[ C \UFDL VMlO;ZM  TYF D[G[HZMGF \  330 GF\ I¹rK GD}GFG[  5; \N SIM" 
CTMP 5lZ6FDM ;FY"S VG[ lJ`J;GLI HMJF D?IF K[4 5Z \T] jIJ;FI DGMEFZGF \ 5|tI1FLSZ6 
VG[ SD"RFZLVMGF \ lGQF[WS :JF:yIGF \ 5lZ6FDMDF \ VFJ[lUS A]lwWGL SM. DHA}T E}lDSF HMJF 
D/L GYLP JW]DF\ T[VM H6FJ[ K[ S[ VFJ[UM VG[ VFJ[lUS DFlCTL 1FDTF  SFI":Y/ 5Z SD"RFZLG[ 
jIJ;FI DGMEFZ ;FY[ V;ZSFZS  SFD 5FZ 5F0JFDF\ DCtJGL  5]ZJFZ YFI K[P  
 
Mikolajczak et al. (2007) GM jIJ;FI DGM EFZDF\ VFJ[lUS A]lwWGL Z1F6FtDS  
H~lZIFTG[  J6"JTM VeIF; NXF"J[ K[ S[4 VFJ[lUS A]lwW VG[ jIJ;FI DGMEFZ JrR[  lGQF[WS 
;C;\A\W HMJF D/[ K[P DGMNXFGF\ 5lZJT"GM VG[ SD"RFZLVMGL HFlT äFZF jIJ;FI  DGMEFZGL 
;FY"S  VFUFCL SZL XSFI K[P ;FZF \X VF5TF SCL XSFI S[4  VM KL VFJ[lUS A]lwW jIJ;FI 
DGMEFZDF\  JWFZM SZ[  K[P  
 
Landa et al. (2008)  £FZF G;M"GL VFJ[lUS A]lwW4 jIJ;FI DGMEFZ  VG[ :JF:yIGF \  
;\A\W  V \U[ VeIF; SZJFDF\ VFjIM CTMP 180  G;M" 5ZGM VF VeIF; NXF"J[ K[ S[4 G;M"DF \  
VFJ[lUS A]lwWG] \ JW] 5|DF6  :5Q8 ZLT[  VFJ [UMG[  ; \DFÒ"T SZLG[ DGMEFZ 38F0[ K[P HIFZ[4 
;FZF\X VF5TF \ SCL XSFI S[4 DGMEFZYL  Z1F6 D[/JJF VG[ :JF:yIGL HF/J6L SZJFDF \ 
VFJ[lUS A]lwWGL  DCtJGL  E}lDSF  HMJF D/[ K[P  
 
Nikolaou & Tsaousis (2002) £FZF jIJ;FI DGMEFZ VG[ ; \:YFSLI  5|lTAwWTF  
5Z  SFI":Y/GL  VFJ[lUS  A]lwWGL  lJ:OM8S  V;ZGM  VeIF;  SZ[,  K[P  212  SD"RFZLVMGF\  
GD}GF  5Z SZ[,F VeIF;GF\  TFZ6M NXF"J[  K[  S[4  VFJ[lUS  A]lwW  VG[ jIJ;FI DGMEFZ JrR[  
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 lGQF[WS ;C;\A\W ZC[,M K[P VFJ[lUS A]lwWGL êRL DF+F jIFJ;FlIS  JFTFJZ6DF \ DGMEFZG[  
NZ[S ZLT[  C/JM SZL VF5[ K[P VFJ[lUS A]lwW VG[ ;\:YFlSI 5|lTAwWTF JrR[ lJWFIS  ;C;\A\W  
HMJF D?IM CTMP   
 
VFD4 ; \XMWG ;FlCtIGL ;DL1FFGF VFWFZ[ SCL XSFI S[ VFJ[lUS A]lwW VG[ jIJ;FI 
DGMEFZ JrR[ 3lGQ9 ; \A\W ZC[,M K[P p5ZF \T VFJ[lUS A]lwW :JF:yI4 SFI"; \TMQF4 ; \:YFSLI 
5|lTAwWTF ;FY[ 56 ;\A\WLT CMI T[J]\ HMJF D/[ K[P  
 
2.3 :J-SFI";FWSTF VG[ jIJ;FI DGMEFZ V \U[ YI[,F VeIF;M   
:J-SFI";FWSTFGM bIF,  HIFZYL Vl:TtJDF \ VFjIM tIFZYL  lJlJW  ; \NE"DF\ T[GM 
p5IMU YIF SZ[ K[ (Bandura, 1977, 1982, 1997). AFg0]ZFGF H6FjIF 5|DF6[                         
:J-SFI";FWSTF ;FZF :JF:yI4 IMuI  c :JvlJSF;c VG[ DC¿D ;FDFlHS ;];FwITF ;FY[ 
;\S/FI[, bIF, K[P Speir VG[ Frese (1997) £FZF jIJ;FIGF ; \NE"DF\ :J-SFI";FWSTFGM 
VeIF; SZJFDF\ VFjIM K[P  T[DGF H6FjIF 5|DF6[  :J-SFI";FWSTF lGI \+6 VG[  5|Mt;FCG  
JrR[  DwI:YL  TZLS[ 5MTFGL E}lDSF  EHJ[ K[P jIlSTUT  5|FYlDSTF  VG[  :J-SFI";FWSTFGF 
;\A\WG[ ;DHFJTF V[D SCL XSFI S[ HIFZ[ jIlST DF8[ jIlSTUT  5|FYlDSTF VU|S|D[  CMI tIFZ[ 
:J-SFI";FWSTF T[GF 5KLGF S|D[ VFJ[ K[P VG[ HIFZ[  :J-SFI";FWSTF VU|S|D[ CMI tIFZ[ 
jIlSTGL jIlSTUT 5|FYlDSTF 5KLGF S|D[ VFJ[ K[P  
 
:J-SFI";FWSTFGM  ; \:YFSLI  DGMlJ7FGDF \  EZ5}Z  p5IMU  YJF  ,FuIM K[P  lJlJW  
5lZJtIM"GF  5|lTDFGMGL :J-SFI";FWSTF 5ZGL V;ZGF\  H8L, VG[  ;\S],  VeIF;MGL  lNXFVM  
B},L ZCL K[P  lJlJW 5lZA/MGL  :J -SFI";FWSTF ;FY[GL  E}lDS FG[ ;F \S/JFGF\  5|IF;MJF/F 
VeIF;MGM p<,[B SZJM B}A H~ZL K[P  H]NLvH]NL J:T]VMG] \ p%TFNG SZTL lJlJW 5|SFZGL 
;\:YFVMGF 376 SD"RFZLVM  5ZGM Greenglass & Burk (2002) GM VeIF; NXF"J[ K[ S[4 SFI" 
V;ZSFZSTF4 pt5FNSLI 5|tI 1FLSZ64 SFI" ; \TMQF VG[ SMl5 \U 1FDTFDF\ :J -SFI";FWSTFGL  
VUtIGL E}lDSF HMJF D/[ K[P  JWFZFDF \ SD"RFZLGF\ ;JF" \UL SFI"N[BFJ VG[ DGMEFZG[ 
V8SFJGFZF 5lZA/ TZLS[  :J-SFI";FWSTFG]\  5lZA/ p5;L VFJ[ K[P   
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Bandura (1997), Jex VG[ Bliese (1999)  T[DH  Schwarzer (1999)  lJlJW 
;\:YFVMGF SD"RFZLVM 5Z VeIF; S ZL H6FJ[ K[ S[4  DGMEFZ VG[  jIJ;FI  HUTDF \                    
:J-SFI";FWSTFGL E}lDSF  B}A H DCtJGL K[P DGMEFZGL 5|lS|IFDF \ T[ V[S RFJL~5 38S K[P 
;FDFgI ZLT[ DGMEFZ 5|[ZSM 5|U8  YFI  tIFZ[ jIlST p5Z VlGrKGLI4 G]SXFGSFZS V;ZM 50[ 
K[P 5Z\T]  êRL :J -SFI";FWSTF WZFJGFZ ,MSM VlGI \l+T  DGMEFZ 5|[ZSM VRFGS 5|U8  YJF 
KTF\ lJRl,T YTF GYLP VFD êRL SFI";FWSTF DGMEFZ 5|[ZSMG[ lGI \l+T  SZJFGL V[S 5âlT 
K[ (Bandura, 1982).     
 
jIJ;FlIS DGMEFZGL  5|lS|IFDF\ :J-SFI";FWSTF  lJX[GL jIlSTGL DFgITFGL X] \ E}lDSF 
K[ m  T[ V \U[GF ; \XMWGGF 5lZ6FDM NXF"J[ K[ S[  :J-SFI";FWSTF lJX[GL jIlSTGL  DFgITFGM  
jIJ;FlIS  DGMEFZ pt5gG YJFDF \ DCtJGM OF/M K[P 1999  DF\ Jex  VG[ Bliese  T[DGF  
;\XMWGDF\  A[ 5|SFZGL :J-SFI";FWSTFG]\ DF5G SI]"\P 
(1)  ;FDFgI  5|SFZGL  :J-SFI";FWSTF 
(2)  jIlSTUT  VG[ ;FD]lCS :J-SFI";FWSTF 
 
;\XMWGGF 5lZ6FDM  NXF"J[ K[ S[4 :J -SFI";FWSTF  lJlJ3 DGMEFZ  5|[ZSM  ;FY[  ; \A\W 
WZFJ[ K[P H[D S[ SFDGF  JW] S,FS4  VlTSFI" EFZ4  SFDGM  VY" sOZH  lJX[GL  ;DHf VG[ 
T[DF\YL  VFJTF  5lZ6FDM4  SFI"GM  ; \TMQF4 XFZLlZS ,1F6M 4 jIJ;FI  D[/J JF DF8[GF V; \bI 
VlJZT  5|ItGM VG[ ;\:YF  5|tI[GL  5|lTAâTF JU[Z[P  
 
DGMEFZ lJX[GF  lJlXQ8 5lZ6FDM :J~5[  HF6JF D/[ K[ S[4 ;FDFgI  5|SFZGL 
SFI";FWSTF VG[ jIFJ;FlIS ; \TMQF JrR[ UF - ; \A\W K[P DGMEFZ p¿[HSM TZLS[  VlTSFI"EFZ 
VG[ SFI"GL VMKL ;DH  V\U[ De Rijk et al, (1998) ;  Heinisch & Jex, (1997) ;  Jex              
&  Bliese, (1999) ; Jex & Elacqua, (1999) ; Parkes, (1999)  GF  VeIF;M NXF"J[ K[ S[  
VF 5lZJtIM" VG[ jIFJ;FlIS ; \TMQF JrR[  ;FY"S ; \A\W HMJF D/[  K[P HM S[  VF AWF H 
5lZJtIM" JrR[GL VF \TZlS|IFGF 5l Z6FDM AC] RMÞ; 5|F%T YTF GYLP V[ H ZLT[  ; \:YFSLI 
5|lTAâTF  ;FY[   DGMEFZ v 5|[ZSMGF ;\A\WG[ RSF;TF  5lZ6FDMDF\  VFU/GF ;\XMWG  H[JL  H   
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EFT  HMJF D/L4 ;FY[ VF 1F6[ 5lZJtIM" JrR[GL  VF\TZlS|IF YTL 56 HMJF D/LP VFD jIlSTGL 
;FDFgI S1FFGL :J-SFI";FWSTF VG[ ;\:YF 5|tI[GL JOFNFZLDF\  ;F5[1F l:YZ V;Z HMJF D/[ K[P 
GLRL S1FFGL :J-SFI";FWSTF WZFJGFZ jIlST 56  VlTSFI"EFZGL 5lZl:YlTDF\ ;\:YF  5|tI[ JW]  
5|lTAâTF  WZFJ[  K[P  
 
:J-SFI";FWSTF DGMEFZ p¿[HSM VG[ DFGl;S TF6I]ST ;\A\WM 5Z V;Z SZT]\  DCtJG]\  
38S K[P  T[ DGMEFZ  p¿[HSM  5Z lGI\+6  WZFJ[ K[ VG[ jIlSTG[ ;M\5[,]\ SFI" 5}Z]\ SZJFGL XlST 
VF5[ K[P jIlST HIFZ[ DGMEFZ p¿[HSM  ;FD[ ;,FDTL  VG]EJ[ K[ tIFZ[ T[G[ 5MTFGL SFD 
SZJFGL XlSTDF \ zâF pt5gG YFI K[ VG[  IMuI 5|lTlS|IF VF5L XS[ K[P Schaubroeck  & 
Merrit (1997) TYF Schafer (2000) GF H6FjIF 5|DF6[  DGMEFZ p¿[HSM  :JI \  5MT[  
DGMEFZ  pt5gG SZLG[ DFGl;S TF6  pt5gG SZ[ K[  V[D NXF"JJ] \ IMuI GYLP ,[hFZ;GF 
Transactional model GF ; \NE"DF\ JFT SZJFDF \ VFJ[ TM :J-SFI";FWSTF V[ VFtD,1FL  
5|tI1FLSZ6 VG[ 5|;\XF JrR[G]\  V[S DwI:YL 5lZJtI" K[ H[ JFTFJZ6GL V5[1FFVM VG[ jIlSTGL 
DGMEFZ I]ST  5lZl:YlT  5|tI[GL  5|lTlS|IF JrR[  DwI:YLG] \  SFI" SZ[ K[ ( Dick &  Wagner,  
2001).  VFD4  :J -SFI";FWSTF  jIlSTGF AMWFtDS  HUTG[  V;Z SZ[ K[  VG[ DGMEFZGL  
5lZl:YlTGM ;FDGM SZJFDF \  DNN SZ[ K[P 8}\SDF\ :J-SFI";FWSTF DGMEFZ p¿[HSMGL  DFGl;S 
TF6G[  +6 ZLT[ 38F0[ K[ o 
(1)  DGMEFZ p¿[HS  p5Z lGI\+6  ZFBJFGL  5|[Z6F VF5LG[ 
(2)  lG5}6TFGL  ,FU6LGM  VG]EJ YFI T[JL  5lZl:YlTG]\  ;H"G SZLG[ VG[   
(3)  jIlSTG[ 5lZl:YlTG]\  lJWFIS  D}<IF\SG SZTF XLBJLG[P  
 
 HM S[ jIlSTGL :J-SFI";FWSTF p5ZGF 38SM  p5Z  VFWFlZT K[ V[ JFT CH] ;J" ; \DT 
GYLP V,AT  VG[S  ; \XMWGMV[ 5}ZJFZ SI]" K[ S[  :J -SFI";FWSTF DGMEFZ p5Z 5|tI1F V;Z 
SZ[ K[   (Lezarus & Folkman, 1984 ; Bheget & Allie, 1989 ; Jex &  Gudanowski, 
1992). 
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 :J-SFI";FWSTFV[ VlTvSFI"EFZ VG[ T[GF  SFZ6[ pN ?EJTL DFGl;S TF64 ; \:YF 
5|tI[GL  5|lTAâTF VG[ U[ZCFHZL  S[   ZHFGF  p¡[xIM H[JF VG[S 5lZJtIM"  JrR[GF ; \A\WMG[  
lGI\l+T SZT]\ 5lZA/ K[P  ;\HMUM  HIFZ[  DGMEFZ  p¿[HS CMI VG[  T[G[ N}Z SZJFGF  jIlSTGF 
5|ItGM 56 DC¿D  CMI tIF Z[ DGMEFZ N}ZLSZ6GF  VF  5|ItGMDF \  :J -SFI";FWSTFGL  V;Z 
56  DC¿D HMJF D/[ K[ ( Matsui & Onglato, 1997 ). 
 
 lJWFIS  VFJ[UM jIlSTG[ DGMEFZ p¿[HSMG] \ 5]Go lJWFIS D}<IF \SG  SZJFDF \ VG[ 
DGMEFZGL V;ZM VMKL SZJFDF \ DNN~5 YFI K[P lJWFIS VFJ[UM jIlSTDF \ VFtDlJ`JF;  
pt5gG SZ[ K[P V[8,]\ H GlC 56 G]SXFG 5FD[,F :+MTMG[  5lZDFlH"T SZJFDF\ DNN SZ[ K[P VFD 
:J-SFI";FWSTFG[ jIlSTGF VFtDlJ`JF;  VG[ lJWFIS 5lZl:YlTGF T[DH lJWFIS VFJ[UMGF 
;\NE"DF\ ;DHJFGM 5|ItG SZJM HM.V[ (Bandura &  Locke, 2003). Burk (2002) VG[  
VgI DGMJ{7FlGSMV[ SZ[,F ;\XMWG VeIF;GF 5lZ6FDM NXF"J[ K[ S[4         :J-SFI";FWSTF VG[ 
DFGl;S TF6 JrR[ ;LWM ;\A\W K[P S[8,FS TFZ6M :5Q8 H6FJ[ K[ S[ lX1FSMDF\  :J-SFI";FWSTFGL 
,FU6L VG[ X \SFXL,TF ;FY"S  ZLT[ DFGl;S TF6 p5Z lJ5lZT  V;ZM SZ[ K[ VG[  J{IlSTS  
SF{X<IM ;FY[  lJWFIS  ; \A\W WZFJ[ K[P Green glass VG[ Burk GF (2002) GF VeIF;MDF \ 
H6FjIF 5|DF6[ jIlSTGL :J -SFI";FWSTF D[l0S, ;[JF lJQFIS SD"RFZLVMDF \ jIFJ;FlIS 
SFI";FWSTF pt5gG SZ[ K[P :J -SFI";FWSTF lJX[G]\ jIlSTG]\ GLR] \ 5|tI1FLSZ6 jIlSTDF\ lGQO/TF 
V\U[GM EI pt5gG SZ[  K[P VFD SFI" SZJFGL V6VFJ0T S[ VXlSTGL ,FU6L 5|A/ ZLT[  
jIFJ;FlIS SFI" ;FWSTFDF\ 38F0M SZ[ K[P   
 
:J-SFI";FWSTFGL S1FF JFTFJZ6GL  V5[1FFVMG[ VM/BLG[  EIFJC  JFTFJZ6  5|tI[ 
56 ;FZL ZLT[  5|lTlS|IF  VF5JFGL AFAT TZO NMZL HFI K[P VF V \U[ Vrugt &  Koenis 
(2002)  GM\W[ K[ S[4 H[ ,MSMG[ DGMEFZGL 5lZl:YlTGM  ;FDGM SZ JM 50[ K[  tIFZ[ HM T[DGL SFI" 
XlSTDF\ lJ`JF;  CX[ TM  T[VM T[GM ;FDGM ;FZL ZLT[ SZL XS[ K[P T[DG[ DF8[ VF 5lZl:YlT 
;D:IF ~5 AGX[ GlC 56 HM T[VM V[D VG]EJX[ S[ T[VM VFJL 5lZl:YlTGM ;FDGM GlC SZL 
XS[ 5 lZ6FD[ VFJL 38GFVM T[DGFDF \ lR \TF pt5gG SZX[ VG[ T[DGL SFI"N1FTFGL S1FF GLRL 
VFJX[P VFD êRL :J -SFI";FWSTFGL S1FFJF/F ,MSM VFJL 5lZl:YlTGM V[S 50SFZ TZLS[ 
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;FDGM SZX[P  T[DG[  VF 5lZl:YlT VM EI pt5gG SZGFZL GlC ,FU[4 VlGI \l+T GlC ,FU[P 
VFD :J -SFI";FWSTFV[  DG MEFZG[  ZMSGFZL V[S NLJF, K[P VFYL :J -SFI";FWSTF êRL T[D 
DGMJ{7FlGS TF6G]\  5|DF6  VMK]\P  
 
Appelbaum  &  Harc (1996)  GM\W[ K[ S[4  :J -SFI";FWSTF ,F\AF ;DI ;]WL SFI" 
SZJ]\4  U]6J¿FJF/F  JW] 50TF  SFI"EFZ4 E}lDSF  ;\3QF"4 ;DIG]\  NAF64  ZMlH\NF SFI"EFZ  H[JF  
DGMEFZ 5|[ZSMGM ;FDGM SZJFDF\ DNN SZ[ K[P  VF p5ZF\T  JFTFJZ6GL  V5[1FFVM 5}ZL SZL T[GF 
5|tI[ IMuI 5|lTlS|IF äFZF ;]U|lYT ;];DFIMHG ÒJG Ò JJFDF\ DNN SZ[ K[P                           
:J-SFI";FWSTF C9L,F56]\4 Vl5"TTF VG[ 5|J'lTDF\ ;\TMQF H[JL AFATM ;FY[    ;\S/FI[, K[P  
 
Zajacove  et.al. (2005)   GM  VeIF;  NXF"J[ K[ S[4  DGMEFZ VG[ X{1Fl6S  ;O/TFGL 
VFUFCL SZJFDF\ :J-SFI";FWSTFGL 5|A/ VG[ ;];\UT E}lDSF HMJF D/[ K[P 
 
Shen (2007) GM  330  X{1Fl6S SD"RFZLVMGM  VeIF;  NXF"J[ K[ S[4  X{1Fl6S 
SD"RFZLVMGL lJlJW  SMl5\U  jI}CZRGFVM 5Z :J-SFI";FWSTF VG[  ;FDFlHS  8[SFVMGL  ;LWL 
VG[  VF0STZL V;Z HMJF D/[ K[P HIFZ[  RMÞ; 5|SFZGL  SMl5 \U jI}C ZRGFVM  5Z T[GL ;LWL  
V;Z  HMJF D/[ K[P JW] :J-SFI";FWS VG[ ;FDFlHS 8[SF WZFJTF SD"RFZLVM ;Z/TFYL  SMl5\U 
jI}CM S[  VFJ[lUS VlED]BTFGL SMl5\U jI}C ZRGFVM V5GFJX[  H[GF \ SFZ6[  DGMEFZYL  D]ST 
ZCL XSX[P 
 
Jex &  Gudmowski (1991)  V[ :J-SFI";FWSTFGL DGMEFZ  5|lS|IFDF \   X]\  E}lDSF 
K[  T[  RSF;JF  DF8[  DGMEFZSM  sE}lDSF ;\lNuWTF45lZl:YlT NAF64 SFI" S,FSM f4 DGMEFZGF 
5lZ6FDM sSFI" V; \TMQF4 lJS'T lR \TF4 AN,FI[,L DFGl;STF TYF CTFXF ) VG[ SFI";FWSTFGL 
DFgITF sjIlSTUT VG[ ;FD}lCS A \G[f GL RSF;6L SZL CTLP  5lZ6FDM  ;}RJ[ K[ S[  jIlSTUT  
SFI";FWSTFG[  RFZDF \YL  DF+ A[ H :+MTM ;FY[ ; \A\W K[ VG[ T[GL wIFG B[ \R[ V[JL 5lZJT"S 
V;Z GYLP ;FD}lCS SFI";FWSTFG[  DGMEFZSM VG[ ,F1Fl6STFVM  A\G[  ;FY[  DHA}T  ;\A\W K[P  
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jIJ;FI DGMEFZ 5Z :J -SFI";FWSTFGL  5lZJT"S  V;Z G[ T5F;JF  Grau et. al. 
(2000) £FZF YI[,M 140 SD"RFZLVM 5ZGM VeIF; ;}RJ[ K[ S[4 VMKL  :J -SFI";FWSTFG[  êRF  
DGMEFZ ;FY[ ; \A\W K[ P T[VMV[ GM \wI]\  K[ S[4  jIlSTUT ZLT[ VMKL :J -SFI";FWSTFJF/F  
SD"RFZLVMDF\  JWFZ[  VFJ[lUS YFS VG[ êRL SFI"GL IF \l+STF HMJF D/[ K[P ;FY[ H  jIFJ;FlIS  
:J-SFI";FWSTFG[ SFZ6[ SD"RFZLDF \  TMK0F.  VG[  E}lDSF  ; \3QF"  JW]  HMJF  D/[  K[P  H[ 
SD"RFZLVMDF\  ;\:YFlSI 5|lTAâ TFG]\  GLR]\  5|DF6 K[ T[ SD"RFZLVMDF \  E}lDSF  ; \WQF" JW] HMJF 
D/[ K[P V \T[ T[VM ;}RJ[ K[ S[4  êRL :J -SFI";FWSTF WZFJTF \  SD"RFZLVMDF \ DGMEFZSM VG[ 
,F1Fl6STFVM JrR[   ;\A\W  HMJF D?IM GYLP  
 
Salanova et al. (2005)  £FZF 625 :5[lGX SD"RFZLVM 5Z SFI" DF \U V G[  SMl5 \U 
JT"GDF\  :J -SFI";FWSTFGL 5lZJT"S E}lDSF T5F;JFGM 5|IF; YIM CTMP E}lDSF  SFI"EFZ4 
E}lDSF  ; \3QF" VG[  :J-SFI";FWSTFGF l+DFUL"I lJRZ6 5'YÞZ6 äFZF  XMwI] \ K[ S[ VMKL               
:J-SFI";FWSTFJF/F  SD"RFZLVM  SZTF JW]  :J -SFI";FWSTFJF/F SD"RFZLVMDF\ HIFZ[  SFI"GL  
êRL  DF \U CMI tIFZ[  ;D:IFVMGF \  S[g§DF\ êRL SMl5 \U  5wWTLVM HMJF  D/[ K[P T[VMG] \  SC[J] \ 
K[ S[4  SD"RFZLVM HIFZ[ ;D:IFVM  S[g§DF \  CMI tIFZ[ z[Q9 SMl5 \UGF\  p5IMU VG[  êRL                   
:J-SFI";FWSTF äFZF SFI"GL  DF \U ;\TMQF[ K[ VG[  DGMEFZYL  D]ST ZC[ K[P  
 
 ;\l1F%TDF\  V[D SCL XSFI S[  :J-SFI";FWSTFV[ DGMEFZ p¿[HSM VG[ DFGl;S TF6G[ 
XF\T SZGFZ] \ VUtIG] \ 5lZA/ K[P DFGl;S TF6 p5Z T[GL ;LWL V;Z HMJF D/[ K[P SFI"GL  
;O/TFGL 5|lS|IF NZlDIFG jIlSTG[ 5|Mt;FCG 5}Z]\ 5F0JFYL  T[GM VFtDlJ`JF; J W[ K[P DGMEFZ 
5|[ZSM  ;FY[ SFD 5FZ 5F0JFGL S]X/TF  JW[ K[P ;M \5JFDF\ VFJ[, SFI"  5}Z] \ SZJFDF\ VG[ ;O/TF  
D[/JJFGF 5|ItGMDF\ JWFZM YFI K[4 ;O/  5|ItGMG[ SFZ6[  DGMEFZ  p¿[HSM  ;FY[ SFD 5FZ 
5F0JFGL  XlSTDF \ JWFZM  YFI K[P S]X/TF JW[ K[P S]X/TFGF  JWJFYL  T[   5MTFGFYL  XSI 
T[8,F DGMEFZ  p¿[HSMGL ;\bIFDF\ 38F0M SZ[ K[P N]EF"uI[  AC]  YM0F ;\XMWGDF\  :J-SFI";FWSTF 
GL V;ZM  lJX[GF  VeIF;M  YIF K[P  
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2.4 VFJ[lUS A]lwW VG[ ;]BFSFZL  V \U[  YI[,F VeIF;MP  
VFHGL TFZLB[  V[JF 5]ZFJFVM  D/L ZC[ K[ S[ êRF jIJ;FI DGMEFZG[  GA/F DFGl;S 
:JF:yI4 38TF \ SFI"; \TMQF4 GA/L ; \:YFSLI 5|lTAwWTF4 GMSZLGL  V;]Zl1FTTF4 SFI" VG[ 
SF{8]\lAS  ;\3QF" T[DH GA/F XFZLlZS :JF:yI  ;FY[  ; \A\W K[  (Baker, 1985 ; Beeha, Walsh 
& Taber, 1976 ; Burke, 2002 ; Evans & Steptoe 2002 ; Ganster & 
Schaubroeck, 1991; Greenglass & Rosenblatt, 1984 ; Jimmieson, 2000; 
Knussen & Niven, 1999; Quick Murphy & Hurrell, 1992 ;  Sverke & 
Hellegren, 2002 ; Van Dick & Wagnor, 2001 ;  Whitener, 2001). V[S ;\XMWG  VF 
;\A\WDF\ VFJ[lUS A]lwWGL 5lZJT"S  5lZA/GL  E}lDSF  HMJF DF 8[  56 SZJFDF\ VFjI] \ K[  
(Spector & Goh, 2001). 
 
Gardner (2005) GM VeIF; p<,[BGLI K[P T[ NXF"J[ K[ S[4 VFJ[lUS A]lwW VG[ 
;]BFSFZL JrR[ ;FY"S ;\A\W K[P SFI":Y/ 5Z VFJ[UMGL VM/B4 ;DH4 jIJ:YF5G VG[ lGI\+6  
SD"RFZLVMGL DGMJ{7FlGS lADFZLVMs H[JL S[4 V;]BN VG]E }lT4 wIFGGL V[SFU|TFDF \ E \U4  
VlJ`JF; f DF \  38F0M ,FJ[ K[P VFJM H  ; \A\W XFZLlZS  ;]BFSFZL ;FY[ NXF"JTF  GM \W[ K[ S[4 
SFI":Y/ 5ZGL VFJ[lUS A]lwWGL VM/B4 ;DH4 jIJ:YF5G VG[ lGI \+6 SD"RFZLVMGL  
XFZLlZS lADFZLVM sH[JL S[ DFYFGM N]oBFJM4 :GFI]VMGM N]oBFJM4  RF D0LGL  ;D:IFf G[[ VMKL 
SZ[ K[P 5lZ6FD ;}RJ[ K[ S[4 SFI" :Y/ 5Z SD"RFZLVM HFU'T ZCLG[  5MTFGF \  VFJ[UMGM p5IMU 
SZ[ s5MT FGF\ VG[ VgIGF \ VFJ[UM 5Z wIFG VF5[f TM DGMJ{7FlG S VG[ XFZLlZS ;]BFSFZLG[ 
DHA}T AGFJL XS[ K[P V[S VgI  VeIF;  56  5|:T]T TFZ6MG[ ;DY"G 5}Z ]\  5F0TF  GM \W[ K[ S[4  
:JF:yI VG[ ;]BFSFZLDF \ VFJ[UMGL DCtJGL E}lDSF H6FI K[  (Instance, Salovey, 
Rothman, Detweller & Steward, 2001). XFZLlZS :J F:yI 5Z VFJ[UMGF \ :YFGG] \ DCtJ 
;}RJTF\  Salovey, Bedell, Detweiler & Mayer (1999) GM\W[ K[ S[4 SD"RFZLDF \ lJWF IS  
VFJ[UMG]\ :YFG  :JF:yIGF\  5|tI1FLSZ64 DFgITF VG[ XFZLlZS ;]BFSFZLG[ 5|Mt;FlCT SZ[ K[P 
 
Tsaousis and Nikolaou (2005)  GM\W[  K[ S[4 VFJ[UMG] \  lGI \+6 VG[ VFJ[UMGM 
p5IMU AWF H 5|SFZGF \ :JF:yIGL ;FY"S VFUFCL SZT] \ V[S DHA}T 5lZA/ K[P SD"RFZLVMGF \ 
:JF:yIGL VFUFCL SZJFDF\ VFJ[lUS A]lwW B}A H p5IMUL 5lZJtI" ;FlAT YI]\ K[P  
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;\XMWG  ;FlCtIGL  ;DL1FF SZTF\ H6FI]\  K[ S[4  VFJ[UMG] \  5|tI1FLSZ6  ZMÒ \NL DFYFS}8 
VG[ +6 DFGl;S :JF:yIGF\  5lZA/M sVFtDCtIFGF\  lJRFZM4  lBgGTF4 VG[ lGZFXFJFNf JrR[  
5lZJT"S 5lZA/GL E}lDSF  lGEFJ[ K[P Salaski & Cartwrite  (2002) VF TFZ6MG]\ VY"38G 
SZTF\ H6FJ[ K[ S[4 VFJ[UMG] \ GLR] \ 5|tI1FLSZ6 DGMEFZDF \ JWFZM SZ[ K[ VG[  :JF:yIG[ GA/] \ 
AGFJ[ K[P VFH ; \NE"DF\ Ciarrochi et al. (2002) GM VeIF; NXF"J[ K[ S[4 VFJ[UMG] \ 
jIJ:YF5G ZMÒ \NL DFYFS}8 VG[ DFGl;S :JF:yI JrR[GF\ ;\A\WDF\  5lZJT"S 5lZA/GL  E}lDSF  
EHJ[ K[P  
 
Spector and Goh (2001) äFZF SD"RFZLVM  5Z YI[,F \  VeIF;GF\ TFZ6M NXF"J[ K[ S[4 
SFI":Y/ 5Z VFJ[UMG] \ NDG SD"RFZLDF \ S[8,LS XFZLlZS VG[ DGMJ{7FlGS ;D:IFVM pt5gG 
SZ[ K[P lGQF[WS VFJ[UMGL CFHZLDF\ SD"RFZLDF\ catecholamines VG[ cortisol G]\ pt5FNG YFI 
K[P VF 5|lS|IF SD"RFZLGF \ ìNIGL lADFZLVM ;FY[ HM0FI[,L K[  (Frankenhaeuser & 
Lundberg, 1982). VF ; \NE"DF\ JWFZFDF \ Greenglass (1996)  GM\W[ K[ S[4 SFI":Y/ 5Z 
lGQF[WS VFJ[UMGL VG]E}lTG[ SFZ6[ SD"RFZL jIlSTUT  VG]S},GXL,TFG]\ jIJ:YF5G SZL XSTL 
GYL H[ T[G[ ìNIGL lADFZLVM  TZO  ,. HFI K[P   VG[ ZMU5|lTSFZS T\+ (immune system) 
GL V;ZSFZSTFDF\ 38F0M GM\WFI K[ (O'Leary, 1990). 
 
 SFI":Y/ 5Z VFJ[UMG] \ lGQF[WS D}<IF \SG SD"RFZLDF\ ; \:YFGF\ ,MSM 5|tI[GF \                   
J,6M 30JFDF\ VG[ ;\:YF KM0JFDF\ DM8M DGMJ{7FlGS  OF/M  WZFJ[   K[   (Spector  & Goh, 
2002 ). VF 5lZ6FDMG[ Salaski & Cartwrite (2002)  TYF Tsqousis & Nikolaou 
(2005)  GF\ VeIF;M ;DY"G 5]Z] \ 5F0[ K[ HIFZ[ Ciarrochi et al. (2002) VG[ Donaldson,  
Feilder  &  Bond (2004) GF\  VeIF;MGF 5lZ6FDM  lJ~wWGF HMJF D?IF K[P 
 
;\XMWG ;FlCtIGL ;DL1FF SZTF \ VF ; \NE[" Carmeli et al. (2009) GF\ VeIF;M wIFG 
B[\R[ V[JF K[P SD"RFZLVMGL VMKL VG[ JW] VFJ[lUS A]lwW £FZF DGMJ{7FlGS ;]BFSFZ LGF\ RFZ 
5F;FVM s:Jv:JLSFZ4 Ò JG;\TMQF4 C/JL DGMlJS'T OZLIFNM VG[  VFtDUF{ZJf JrR[GF ; \A\W 
HF6JFGM VeIF;GM D]bI C[T] CTMP TFZ6M NXF"J[ K[  S[4  VFJ[lUS A]lwW  VG[ DGM ;]BFSFZLGF \  
+6 38SM VFtDUF{ZJ4 ÒJG ; \TMQF VG[ :Jv:JLSFZ JrR[ lJWFIS  ; \A\W K[P HIFZ[ VFJ[lUS 
A]lwW VG[ C/JL DGMlJS'T  OZLIFNM JrR[ VF\lXS ;\A\W  HMJF D/[ K[P  
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66 
;\XMWG ;FlCtIG] \ lJC\UFJ,MSG SZTF \ H6FI] \ K[ S[4 JW] VFJ[lUS A]lwW WZFJTF \  
SD"RFZLVM  VMKM jIJ;FI  DGMEFZ  VG]EJ[ K[ VG[ VF 5lZl:YlT  T[VMGF \ lGQF[WS  :JF:yI 
5lZ6FDM BF; SZLG[ lBgGTFGF\ ,1F6MDF\  8=[GGF \ AOZ H[JM EFU EHJ[ K[ (Oginska - Bulik, 
2005 ). JW]DF\ TFZ6M HMTF H6FI K[ S[4 SD"RFZLVMGF\  5|tI1FLS'T  SFI"  DGMEFZ VG[  DFGl;S 
lADFZLVMGL  ;,FDTLG[  VFJ[lUS A]lwW ;FY[ ;FY"S  ; \A\W K[ sBF; SZLG[ RMSS; 5|SFZGF \  
lBgGTFGF\ ,1F6MG[fP T[VMV[ HFC[Z SI]" K[ S[4 JW] VFJ[ lUS A]lwWG[ SFZ6[ SD"RFZLDF \ VFS,G 
XlST4 z[Q9 VFJ[UMGL VlEjIlST4 jIJ:YF5G lGI \+6 TYF p¿D SMl5 \U VG[ VMKM DGMEFZ 
HMJF D/[ K[ H[G[ SFZ6[  lGQF[WS  :JF:yI 5lZ6FDM HMJF D/TF GYLP  VF TZ6M Pau et. al., 
(2004) GF\ 5lZ6FDM ;FY[  ;];\UT  HMJF D/[ K[P  
 
VFJ[lUS A]l wW VG[ jIJ;FI DGMEFZ  V \U[ Landa et al., (2009) VeIF; SIM" K[P   
180 G;M"DF\ :JF:yI ; \A\WL VeIF; NXF"J[ K[ S[4 jIJ;FI DGMEFZ VG[ :JF:yI 5Z VFJ[lUS 
A]lwWGF\  38SGL  H]N L H  V;Z HMJF D/[ K[P VFJ[UMGL DFJHT  T[VMGF  DGMEFZG[ 38F0[ K[P  
JW]DF\ T[VM  pD[Z[ K[ S[4 p\DZ4 GMSZLGL  ;DIFJWL VG[  DGMEFZ JrR[ lJWFIS  ;\A\W K[P VMKL 
p\DZ VG[  VMKL GMSZLGF \ JQFM"  G;M"GF DGMEFZG[  38F0[ K[P  ;FY[ H4 VFJ[lUS A]lwW VG[ 
:JF:yIGM p\DZ S[  GMSZLGL ;DIFJWL ;FY[ SM. ; \A\W  HMJF D?IM GYL VG[ T[VM GM \W[ K[ S[4 
5lZl6T  G;M"G]\  :JF:yI  ;F~  HMJF D?I]\ CT]\P  
 
Schutte et al. (2002) GM VeIF; NXF"J[ K[ S[4 êRL  VFJ[lUS A]lwWG[  lJWFIS D}0 
VG[  êRF  VFtDUF{ZJ ;FY[ ; \A\W K[P 7898  SD"RFZLVM 5ZGF VeIF;DF\  T[DG[ HMJF D?I]\ K[ 
S[4 JW] VFJ[lUS A]lwW  :JF:yIGL  ;FY[ lJWFIS  ; \A\W WZFJ[ K[P  VF H ; \NE"DF\ VgI V[S 
VeIF;DF\  VFJ[lUS A]lwW  VG[ XFZLlZS ;]BFSFZLGM  DFGl;S  :JF:yI  ;FY [ TYF ;F{dI 
DGMlJS'lT ;FY[ ;FY"S  ;C;\A\W HMJF D?IM CTM  (Schutt , 2006).  
 
Ciarrochi (2002),  Mayer & Geher (1996)  GF\ VeIF;M :5Q8 SZ[ K[  S[4  ZMÒ \NL 
DFYFS}8 VG[ jIlS TGF VFJ[UMG[  5MTFGF \ lGI \+6DF\ ZFBJFGL 1FDTF JrR[  êRM  ; \A\W HMJF 
D/[ K[P T[H ZLT[ lBgGTF4 DFGl;S TGFJ VG[ VFtDCtIFGF\ lJRFZM TYF  lGZFXFJFN  JrR[  56 
êRM  ;C; \A\W  HMJF D?IM CTMP  T[VM GM\W[ K[ S[4  H[ jIlSTVM VFJ[lUS lGI\+6MDF µ6L pTZ[ 
K[ T[  5MTFGL ZMÒ \NL  DFYFS}8DF\YL 5,FIGJFNL JT"G  XLB[ K[P  
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8}\SDF\ SCLV[ TM VFJ[lUS A]lwW jIlSTGF jIJ;FI DGMEFZG[  38F0L XFZLlZS VG[ 
DGMJ{7FlGS ;]BFSFZL JWFZJFDF \ B}A VUtIGM EFU EHJ[ K[ T[J] \  S[8,FS E}TSF/GF 
;\XMWGMGF VFWFZ[ HF6JF D?I]\ K[P  
 
2.5 :J-SFI";FWSTF VG[ ;]B FSFZL V \U[ YI[,F \ VeIF;M   
AFg0]ZFV[ :J-SFI";FWSTFGM bIF, VF%IM tIFZ  5KL lJlJW ; \XMWSMV[                              
:J-SFI";FWSTF ;FY[ H]NFvH]NF  5lZA/MG[  ;F \S/LG[ VeIF;M SZ[,F K[P :J-SFI";FWSTFV[ 
JT"DFG ;DIDF\  ;\:YFlSI  DGMlJ7FGG]\  V[S  VFSQF"6G]\  1F [+ K[P  :J-SFI";FWSTFG[ DGMEFZ4  
5|lTAwWTF4 jIJ;FI  ; \TMQF H[JF  5lZA/MG[  ;F \S/LG[  YI[,F \  VeIF;M  5|R]Z 5|DF6DF \               
HMJF D/[ K[P WLD[vWLD[  ; \XMWSMG]\  wIFG  :J-SFI";FWSTF VG[ jIFJ;FlIS ;D:IFVMDF \YL 
lG5HTF\  SD"RFZLGF \ :JF:yI  TZO  NMZFI] \ VG [  V[  V \U[GF\  VeIF;MGL E}lDSF ZRF 6LP              
5|:T]T  VeIF;DF \ 56 SFI"JFCSMGF \ jIJ;FI DGMEFZ VG[ ;]BFSFZLGF \ VFUFCL;}RS 5lZA/ 
TZLS[ :J -SFI";FWSTFG[ HF6JFGM 5|IF; SIM" CMJFYL :J-SFI";FWSTFGL XFZLlZS                    
VG[  DGMJ{7FlGS  :JF:yI 5ZGL V;ZM  V\U[ 5}J["  YI[,]\  ;\XMWG  ;FlCtI T5F:I]\ CT]\P  5|:T]T 
;\XMWS £FZF  VCL \ :J-SFI";FWSTFGF\ ; \NE"DF\ 5}J[" YI[,F \ DGMJ{7FlGS VG[ XFZLlZS :JF:yI 
V\U[GF\ VeIF;MG]\  SZ[,]\  lJC\UFJ,MSG  SZL ;FZF\X ~5  TFZ6MGL  VCL\  ZH}VFT SZL K[P 
  
  Nielsem at. el. 2009 GM  Health care  lJEFUGF\  274 SD"RFZLVM  5ZGM 
VeIF;M ;}RJ[ K[ S[4 G[T'tJ  5lZJT"G  VG[ ;]BFSFZLDF \  :JvSFI";FWSTF DwI:YL TZLS[ 
DCtJGL E}lDSF EHJ[ K[P ;JF"\UL  G[T'tJ 5lZJT"G VG[ SFI" ;\TMQFDF\  H}Y  SFI";FWSTF DwI:YL 
TZLS[ VF \lXS E}lDSF EHJ[ K[ HIFZ[4 G[T 'tJ 5lZJT"G VG[ ;]BFSFZLDF \  :JvSFI";FWSTFGL 
DwI:YL  TZLS[GL  DHA}T  E}lDSF  ZC[,L K[P  
 
   Isabel & Marisa, (2006) GM DFlCTL VG[  5|tIFIG XFBFGF \  496 SD"RFZLVMGM 
VeIF; NXF"J[ K[ S[4 lJlJW 5|SFZGL DGMJ{7FlGS ;]BFSFZL VG[  :J-SFI";FWSTF  JrR[  lGQF[WS  
;FY"S ;\A\W K[P 
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68 
Saks (1994) GM  VeIF; NXF"J[ K[ S[4  :J-SFI";FWSTFGM lR\TF ;FY[  lGQF[WS   ;\A\W K[  
56 DGMEFZ ;FY[ GCL \P JW]DF\ pD[Z[ K[ S[ TF,LDGL 5wWlT VG[ lJS'T lR \TF ;FY[                            
:J-SFI";FWSTFG[  5lZJT"S ;\A\W K[P  
 
Kaha & Long (1988) 56 DlC,F SFZS}G 5Z VeIF;  SZLG[  TFZJ[  K[ S[4  
SD"RFZLVMGL ;]BFSFZLGL VFUFCL SZJFDF\ :J-SFI";FWSTF jIlSTUT TOFJTM VG[  JFTFJZ6LI 
5lZA/MGL  V;ZSFZS  E}lDSF  ZC[,L  K[P  
 
dongdong et.al. (2008) äFZF 513 pnMUMGF\ lGZL1FS SD"RFZLVMDF \ GMSZLGL  
V;]Zl1FTTF4 ;] BFSFZL VG[ GMSZLGL  SFDULZLDF \  :JvSFI";FWSTFGL E}lDSF HF6JFGM             
5|IF; SZJFDF\ VFjIM CTMP VeIF;GF \ TFZ6M NXF"J[ K[ S[4 lGZL1FS SD"RFZLVMGF \  SFI" ; \TMQF4 
XFZLlZS VG[ DGMJ{7FlGS ;]BFSFZL ;FY[ DF+ GMSZLGL  V;]Zl1FTTF H GCL \4  GMSZLGL  
SFDULZL 56 lG QF[WS ; \A\W WZFJ[ K[P JW]DF \ 5lZ6FDM V[ 56 NXF"J[ K[ S[4 :J-SFI";FWSTF  
GMSZLGL V;]Zl1FTTFYL XFZLlZS ;]BFSFZL VG[ DGMJ{7FlGS ;]BFSFZL TYF                           
GMSZLGL SFDULZL ;FY[ 5lZJT"S ;\A\W HM0L VF5[ K[P  
 
 Kreitler at el ; (2006)  GF VeIF;M NXF"J [ K[ S[  :JF:yI DGMEFZ ÒJG U]6JTFG[ 
GSFZFtDS V;Z 5CM \RF0[ K[ HIFZ[ 5lZJT"S R, TZLS[ :J -SFI";FWSTF DGMEFZG[  38F0L  
ÒJGGL U]6JTFDF \ ;]WFZM SZ[ K[P DM0Z[l8 \U V;Z V \TU"T Saks (1994)  GM VeIF; 
p<,[BGLI K[P  T[VM H6FJ[ K[ S[  :J -SFI";FWSTFGM  lJS'T lR \TF ;FY[ G SFZFtDS ;\A\W HMJF 
D?IM HIFZ[ DGMEFZ ;FY[ GCLP KTF \ 56 lJS'T lR \TF VG[ DGMEFZGF ; \A\WDF\ :J-SFI";FWSTF  
GL 5lZJT"S E}lDSF ;FY"S HMJF D/LP ; \:YFDF\ GJF 5|J[X D[/J[, SD"RFZLVMGL 8I}8Z 8=[lG \U 
NZdIFG JWFZ[ lJS'TlR\TF HMJF D/L4 HIFZ[ T[VMGL  :J-SFI";FWSTF VMKL HMJF D/L CTLP 
   
VFD4 :J-SFI";FWSTF £FZF jIlSTGL DGMJ{7FlGS VG[ XFZLlZS ;]BFSFZL HF/JL XSFI  
V[J]\ S[8,FS VeIF;M £FZF  HMJF D/[ K[P  
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2.6 5|:T]T VwIIG XF DF8[ m  
5|:T]T VeIF;DF\ SFI"JFCSMGF jIJ;FI DGMEFZ VG[ ;]BFSFZLGF VFUFCL;}RSM TZLS[ 
VFJ[lUS A]lwW VG[ :J-SFI";FWSTF V\U[  HF6SFZL D[/JJFGM 5|IF; SZJFDF\ VFjIM CTMP  
 
J{l`JSZ6GF VF I]UDF \ 5|tI[S ZFQ8= VF{nMlUS lJSF;G[ 5MTFGF VFlY"S lJSF;G[ VFWFZ 
:T\E DFGL Zæ] \ K[P VG[  T[JL H ZLT[ 5|tI[S VF{nMlUS ; \:YF lJSF;GF ZFC 5Z 5MTFGL VFU[S}R 
HFZL ZFBJF DF8[ U]6J¿FI]ST h05L pt5FNGG[ 5|FWFgI VF5L ZCL K[P NZ[S ;\:YF VFJF 5|SFZGL  
HJFANFZL 5MTFGL ; \:YFGF prR OZHM AHFJTF SFI"JFCSMG[ ;M \5[ K[P VFYL H NZ[S ;\:YFV[ 
AFAT B}A ;FZL ZLT[ HF6[ K[ S[ 5MTFGM SD"RFZL  HM XFZLlZS4 DFGl;S4 ;FDFlHS VG[ VFlY"S 
¹lQ8V[ ;]BL CX[ TM H ; \:YFSLI lJSF;DF \ T[GL ;FD[,ULZL JWX[ VG[ ;]BL TYF                        
;\T]Q8   SD"RFZL  U]6J¿FI]ST pt5FNGGF lGlüT ,1IF \SM D[/JJFDF\  EFULNFZL   GM\WFJX[P   
:J:Y XZLZDF\ :J:Y DG J;[ K[ cc V[ plSTG[ RlZTFY" SZJF pnMUU'CM RMÞ; ;DIGF V \TZ[ 
SD"RFZLVM DF8[ TGFJ N} ZLSZ6GF VG[ SFI"VlED]BTFGF ;[DLGFZMG] \ VFIMHG SZ[ H K[P  VF  
;[DLGFZGF  lGQ6F \TM  S[  ;,FCSFZM  SD"RFZLGL EZTLYL DF\0L ;\:YFDF\ T[DGL E}lDSFVM lGlüT 
SZ[ K[P VFD KTF \ ; \:YFDF\ DCtJGL E}lDSFVM lGEFJTF VG[  DCtJGL HJFANFZLVMG] \  JCG 
SZTF SFI"JFCSMGF JWTF jIJ;F I DGMEFZGM H8L, 5|`G SM5M"Z[8 U]~VM DF8[ 56 V[S lJS8 
;D:IF AGL R}SIM K[P  
 
VF ;\NE"DF\  ; \:YFSLI JT"GDF\ DGMJ{7FlGS 1F[+GL S[8,LS GJL H ; \S<5GFVM H[JL S[  
VFJ[lUS A]lwW VG[  :J-SFI";FWSTF p5IMUL Y. XS[ T[D K[ 5Z \T]  VF AFAT[ 36] \ VMK] \ SFI" 
YI]\ K[P  
 
lJXF/ pnMUU'CMDF\ prR CMN ŸFVM 5ZGL DCtJGL HJFANFZLVM lGEFJTF SFI"JFCSMGL  
TGFJI]ST ÒJGX{,L T[DGF  :JF:yIG[ G]SXFG 5CM \RF0L XS[ K[P VF ; \NE"DF\ p5IMUL 
DGMJ{7FlGS ;\S<5GFVM VFJ[lUS A]lwW VG[  :J -SFI";FWSTFGL V;ZMGF VG]; \WFGDF\ YI[,F 
VeIF;MG]\ 5|DF6 36] \ VMK] \ HMJ F D/[ K[P T[YL 5|:T]T ; \XMWS[  VF lNXFDF \  ; \XMWG SZJFG] \ 
5|IMHG SI]" CT]\P  
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pt5FNG ; \:YFGF SFI"JFCSMG[ 5MTFGL jIJ;FlIS OZHM p5ZF \T jIlSTUT ÒJGX{,L 
VG[ ZMHAZMHGL GFGL KTF\ DGMEFZHGS 5lZl:YlTVM SM. H8L, DF/BFDF \  D]SL N[ K[P J/L4 
;\:YFDF\ SFI"JFCSMGL E}lDSF ;TT HJFANFZL VG[ lG6"IMGF TF6FJF6FDF \  U} \YFI[,L ZC[TL CMI 
T[VM DGMEFZHGS 5lZl:YlTDF \ JFZ \JFZ D]SFTF CMI K[P DGMEFZHGS 5lZl:YlT T[VMGF 
XFZLlZS VG[ DFGl;S :JF:yI DF8[ S[JF U \ELZ HMBDM pEF SZ[ K[ V[ V \U[ V[S,vNMS, 5F;FG[  
wIFGDF\ ZFBLG[ YI[,F VeIF;M HMJF D/[ K[ 5Z \T] SFI"JFCSMGF jIJ;FI DGMEFZ VG[ 
;]BFSFZLGF VFUFCL ;}RSM TZLS[  VFJ[lUS A]lwW VG[  :J -SFI";FWSTFGF ; \NE"DF\ V[S 56 
VeIF; ; \XMWSG[ HMJF D?IM GYLP DF8[ 5|:T]T ; \XMWS[ SFI"JFCSMGF VFJF AC]5lZDF6LI  
5F;FVMG[  wIFGDF\  ZFBLG[   VeIF;G]\  VFIMHG SI]" CT]\P  T[YL  SFI"JFCSMGF jIJ;FI DGMEFZ 
VG[ DGMJ{7FlGS  TYF  XFZLlZS ;]BFSFZLGF VFUFCL;}RS 5lZA/M TZLS[ VFJ[lUS A]lwW VG[  
:J-SFI";FWSTF V\U[ HF6SFZL D[/JJF DF8[ 5|:T]T VeIF;G]\ VFIMHG SZJFDF\ VFjI]\ K[P   
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3.1 5|:TFJGF    
;F\5|T ;DIDF \ lJ`J h05L  5lZJT"GGL 5|lS|IFDF \YL 5;FZ Y. Z æ ] \ K[P VF 5lZJT"G[ 
DFGJLGL ÒJGX{,LDF \ 56 WZBD O[ZOFZM SIF" K[P VFW]lGS I]UDF \  ;DU| lJ`JGF \ ,MSMGL 
ÒJGX{,L TZO ¹lQ8 O[\STF H6FI K[ S[ DFGJLV[ ;UJ0MDF \ ;]B XMWJFGF \  5|IF;M  X~ SIF" K[P 
H[GF\ 5lZ6FD[ EF{lTS ;]B ; \5l¿ TZOGL NM8 JWL U.P ÒJGG[ JWFZ[ ;D' â AGFJJFGL 
EFUvNM0[ T[DGL ;D1F VG[S 5|SFZGF \ 5|`GM ;D:IFGF \ :J~5DF\ p5l:YT  SIF" K[P VF AWF H 
5|`GMG[ ; \XMWGSFZ ; \XMWGGL ;D:IF TZLS[ :JLSFZTM GYLP jIlSTGL 5MTFGL jIlSTUT VG[ 
;FD]lCS H~lZIFTM T[DH jIlSTGL 5MTFGL lJRFZJFGL XlSTDF \YL  ;D:IFG] \ ;H"G YFI K[P 
;D:IF H~lZIFTMDF \YL  HgD[ K[P SM. 5|`GGM pS[, G D/[ VYJF TM SM. JFT jIlSTG[ G 
;DHFI S[ 5KL T[ J6pS[<IM 5|`G lR \TF HgDFJ[  tIFZ[ ; \XMWG DF8[GL E}lDSF T{IFZ YFI K[P 
;\XMWGGL  X~VFT  C \D[XF  VD]S  5|SFZGF \ ;JF, S[ ;D:IFDF\YL  YFI K[P lH7F;F ;\XMWGDF\ 
VUtIGL  E}lDSF EHJ[ K[P ;D:IFG] \ EFG YFI V[ 5}ZT] \ GYL4 5Z \T] T[ ;D:IFG] \ lGJFZ6 
J{7FlGS 5âlTYL YFI V[ VlGJFI" AGL ZC[ K[P  
 
SM. V[S H ;D:IFGF lGJFZ6 DF8[ VG[SlJW 5âlTVM S[ 5|I]lSTVM CM. XS[4 5Z \T] HIF\ 
;]WL VF 5âlTVMGM lJlGIMU IMuI ZLT[ G YFI tIF\ ;]WL ; \XMWG TS"X]â VG[ JF:TlJSTF,1FL 
DFlCTLYL J\lRT ZC[ K[4 DF8[ ; \XMWG 5|lS|IFGF VFZ\E 5}J[" H ;\XMWG IMHGFG]\ 30TZ YFI V[JM 
lJåFGM 56 VFU|C ZFB[ K[P ; \XMWG IMHGF  ; \XMWG DF8[ .DFZTGL 5|YD . \8GL UZH ;FZ[ K[P 
VF . \8 5Z H ;DU| ; \XMWGGL .DFZT DHA}TF .YL 8SL XS[ K[P ; \XMWGGM 5FIM H ; \XMWG 
IMHGF K[P ; \XMWG V[S J{7FlGS 5|lS|IF K[ VG[ VF 5|lS|IFGF \ 5|FZ \EYL DF \0LG[ 5}6F"C]lT ;]WL 
;\XMWS[ lJlJW 5|J'lTVM SZJFGL CMI K[P ; \XMWG  IMHGFDF \ ZC[,L SRFX ;DU| ; \XMWGDF\ 
E},MGL  XSITFG[ JWFZL N[ K[P VFYL H ; \XMWG DF8 [GL 5|lS|IFG] \ VFIMHG RMS;F. VG[ 
SF/Ò5}J"S SZJ] \ B}A H H~ZL AGL HFI K[P  
 
ÒJGDF \ ZMÒ \NF jIJCFZMDF\ VF56[ GFGLvGFGL AFATM DF8[ 56 VFIMHG SZTF \ CM.V[ 
KLV[4 HIFZ[ VCL \ TM B}A H VUtIGM  AC]5lZDF6LI  VeIF; SZL Z æ F CM.V[ tIFZ[ T[G] \ 
VFIMHG B}A H DC[GT DF\UL  ,[  V[ :JFEFlJS K[P  ;\XMWG  IMHGF  ;\XMWG SFI"G[  lNXF;}RG   
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VF5JF  DF8[G] \ TFlS"S VG[ VFIMlHT  ;FWG K[P ; \XMWG IMHGFDF \ ; \XMWG ;D:IFG[ VG]~5 
C[T]VM4 ptS<5GFVM4 5lZJtIM"4 lGNX" 5;\NULGL 5|lS|IF4 DFlCTL V[S+LSZ6GF ;FWGM TYF T[GL 
lJ`J;lGITF VG[ IYFY"TF T[DH V F\S0FXF:+LI 5|I]lSTVMGL 5; \NUL JU[Z[ H[JL ; \XMWGGL 
5FIFGL AFATMGM ;DFJ[X SZJFDF\ VFJ[ K[P ;\XMWG IMHGF ;\XMWG DF8[ lNJFNF\0LGL UZH ;FZ[ 
K[P T[ ;\XMWG 5|lS|IFG[ V[S RMSS; lNXF VF5[ K[ T[DH T[ lNXF TZOGF\ 5|IF6 DF8[GF DFU"G[ 56 
RL\W[ K[P ;\XMWG 5}J[" ZRJFDF \ VFJ[,L IMHGF åFZF ; \XMWG DF8[ H~ZL ;DI4 XlST T[DH GF6F \ 
H[JF :+MTMG[ 56 lGI\l+T SZL XSFI K[P ;\XMWG IMHGFGL DCtJGL OFINF~5 AFAT V[ U6FJL 
XSFI S[ ;\XMWS 5MTFGF\ ,1I l;lâGF 5|IF;DF \ NZ[S :+MTGL DIF"NFVMYL ;\XMWG VFZ\E 5}J[" H 
;EFG CMJFYL T[ J{Sl<5S DFUM"GM 5C[,FYL lJRFZ SZL XS[ K[ VG[ VF ZLT[ T[ VMKF lJwGMV[ 
;\XMWGGF 1F[+G[ ;D'â AGFJJFDF \  5MTFG]\ IMUNFG  VF5L XS[ K[P 
  
VFD4 ; \XMWG IMHGF V[ ; \XMWG DF8[ 5FIFG] \  5UlYI] \ CMJFYL  5|:T]T VwIIG DF8[ 
VFIMlHT lJlJW AFATMGL ZH}VFT D]N~FJFZ GLR[ lJ:T'T56[  SZJFDF\ VFJL K[P 
 
3.2 ;D:IF SYG   
5|FRLG ;DIDF\ YI[,L VluG VG[  RS|GL XMW[ DFGJ ÒJGDF \ S|F\lTSFZL 5lZJT"GM ,FjIF\P 
B[TL VG[ 5X]5F,GGL ;FY[ CFYJUF VMHFZMGM p5IMU SZTF \  H. DFGJzD VG[ S]NZTL 
;\XMWGMGF ;DgJIYL DFGJLV[ 5MTFGF ÒJGG[ JWFZ[ ;]BL VG[ ;UJ0EI]" AGFJJF GJLvGJL 
RLHJ:T]VMG]\ lGDF"6 SZJFGL X~VFT SZLP VF CTL 5|FYlDS TAÞ FGL pnMUMGL X~VFTP 
DFGJLGL VF lNXFGL ;TT 5|J'lTV[ DFGJÒJGG[ U]OFI]UDF \YL UUGR] \AL .DFZTMGF I]UDF \ 
,FJL D}SI]\P DFGJLGF VFW]lGS ÒJGG[ JWFZ[  ;D' â VG[  ;UJ0EI]" AGFJJFDF\ ;Z/YL DF\0LG[  
H8L, ;\ZRGFJF/F  pnMUMGM OF/M  VJ6"GLI  K[P  
 
J{l`JSZ6 sGlobalizationf GF I]UDF \ NZ[S N[XGF pnMUU'CM 5|UlTGL CZ6OF/ EZL 
Zæ F K[P pt5FNG1F[+[ lJSF;S}R HFZL ZFBJF DYTF pnMUU'CM 5MTFGL ; \:YFGL DM8F EFUGL 
HJFANFZL jIJ:YF5S S[ ;\RF,SMG[ ;M\5[ K[4 HIFZ[ jIJ:YF5SM 5MTFGL HJFANFZLVM SFI"JFCSM 
;FY[  JC[\RL ,[  K[P 5|JT"DFG  ;DIDF\  TM  lJSF;GL  lNXFDF\  :5WF" SZJF  lJZF8SFI  pnMUU'CM  
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ZFTvlNJ; pt5FNGMGL Quality VG[ Quantity JWFZJFDF \ SFI"ZT ZC[ K[P VFJF lJXF/ 
pnMUU'CMDF\ ;\RF,G  DF8[GL  VFBL  jIJ:YFDF\  SFI"JFCSM  (Executive) GL  RFJL~5  E}lDSF 
HMJF D/[ K[P ; \RF,S D \0/YL DF \0LG[ GLR[GF :TZGF SD"RFZLG[ ;F \S/TL S0L V[ SFI"JFCS K[P 
;\:YFDF\ DCtJGF lG6"IM ,[JF4 SD"RFZLG[ SFI" ;M \5J]\4 ; \:YFG]\ 5IF"JZ6 ptS'Q8 SM8LG] \ AGFJTF 
H.G[ ;TT U]6JTFJF/] pt5FNG JWFZTF HJFGL  DCtJGL E}lDSFVM SFI"JFCS M lGEFJTF CMI 
K[P VFJL J{lJwI;EZ 5lZl:YlTVM VG[ AC]lJW jIlSTVM ;FY[ SFI" 5FZ 5F0JFGL S]X/TF 
jIlSTGF lCTDF\ TM K[ H ;FY[v;FY[ ; \:YF DF8[ 56 ,FESTF" ;FlAT YFI K[P 5Z \T] SFI"JFCS HM 
VFJL S]X/TF NFBJL G XS[ TM T[ SD"RFZLVM VG[ jIJ:YF5SMGF ; \WQF"DF\ VFJ[ K[P WL D[vWLD[ 
;\:YFG]\ EFJFJZ6 S,]lQFT YFI K[4 H[GL ;LWL V;Z pt5FNG 5Z 50[ K[P ;DIF \TZ[ SFI"JFCS 
µ \RF DGMEFZGM EMU AGL 5MTFGL  DGMJ{7FlGS  TYF XFZLlZS  ;]BFSFZLGF HMBDG[ VFD \+[ 
K[P VF AFAT  pnMUU'C VG[ SD"RFZL AgG[ DF8[ G]SXFGSTF" K[P VF ;\A\WDF\ Deniel Goleman 
H6FJ[ K[ S[4 AC]DF/BFSLI 1F[+MDF \ SFI" SZTF \ SD"RFZLVMV[ JFT"lGS jIJCFZMDF \ 36F \ AWF \ 
5lZ6FDMG[ wIFGDF \ ZFBJF 50[ K[P ; \:YFSLI DGMlJ7FGGL XFBF SD"RFZLVMGF \ I.Q. G[ AN,[ 
E.Q. GL H~ZLIFTG[ :JLSFZJF ,FUL K[P 
 
SD"RFZLVMGL 5MTFGL ,FU6LG[ ;DHJFGL VG[ VgIGL ,FU6L VMG[  VM/BJFGL XlST 
H}Y G[T'tJG[ JWFZ[ V;ZSFZS AGFJ[ K[P VF AFATG[  VG]DMNG VF5TF  Duglass (2004) 
H6FJ[ K[ S[4 SD"RFZLVMGF \  SFI" ST'tJ VG[ V[SFU|TF JrR[GF ; \A\W 5Z VFJ[lUS A]lwWGL 
5lZJT"S (Moderating) V;Z YFI K[4 V[ lNXFDF \ JT"DFG ;DIDF\ 36F\ VeIF;M Y. Zæ F K[P 
E}TSF/GF VeIF;M NXF"J[ K[ S[ VFJ[lUS A]lwW VG[  :JvSFI";FWSTFGL DGMEFZ VG[ 
;]BFSFZLGF ;\A\WDF\ V[S 5lZJT"S R, TZLS[ VUtIGL E}lDSF K[P 5Z \T]4 ZFQ8=LI lJSF;GL S0L 
:J~5 lJXF/ pnMUMDF \ DCtJGL E}lDSFVM EHJTF \ SFI"JFCSMGF lJlJW 5lZJtIM"GF ; \NE"DF\ 
YI[,F VeIF;M  H}H  5|DF6DF\ HMJF D/[ K[P 
 
VFlY"S ;wWZTF CMJF KTF \ SF{8] \lAS ;D:IFVM4 ,uGlJrK[N4 0FIFlA8LX4 ìNIZMU4 
VF<SMCM,G]\ JWFZ[ 50T] \ ;[JG SFI"JFCSMGL S[8,LS VUMRZ ;D:IFVM  TZOGM lGN["X SZ[                   
K[P  T[DF\  56  BF;  SZLG[  VFH[ AWFGF DGDF\ V[S ;F{YL  VUtIGM  5|`G  pN ~EJ[ K[ S[4 lJXF/  
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pnMUMDF\ DCtJGM CMN ~M WZFJTF VG[ DFTAFZ 5UFZ WMZ6YL VFlY"S ;wWZTFGF ;FD|FHIDF \ 
DCF,TF SFI"JFCSMGF ÒJGDF \ S. ;D:IFVM U\ELZ V;ZM 5CM\RF0L XS[ K[ m VFJL  ÒJGX{,L 
3ZFJTF SFI"JFCSMDF\ VFJ[lUS A]lwW VG[ :JvSFI";FWSTFG] \ S[ 8,]\ 5|DF6 K[ m VFJ[lUS A]lwW 
VG[ :JvSFI";FWSTFGF 5|DF6G[ SFZ6[ SFI"JFCSMGF DGMEFZDF\ SM. OS" H6FI K[ S[ S[D m T[DH 
T[DGL  DGMJ{7FlGS VG[  XFZLlZS ;]BFSFZLDF \ VF  AWL  AFATM S \. JWFZM S[  38F0M GM \WFJL  
XS[ K[ m  VFJF  lJlJW  5|`GMGF pTZM  D[/JJF DF8[  ; \XMWS[  5|:T]T  VeIF;  CFY  WIM" CTM4  
H[DF\ BF; SZLG[ pt5FNG  1F[+DF \  SFI" SZTF 5lZl6T 5]~QF  SFI"JFCSMGL VFJ[lUS A]lwW VG[ 
:JvSFI";FWSTF T[DGF jIJ;FI DGMEFZ VG[ ;]BFSFZLGF VFUFCL ;}RS 5ZLA/M TZLS[ S[JL 
E}lDSF EHJ[ K[ T[ V\U[ HF6SFZL D[/JJFGM  5|ItG  SIM" CTMP  5|:T]T  VwIIGGL  VF ;D:IFG[ 
GLR[ D]HA  XaNAwW SZJFDF\ VFJL CTLP   
cc SFI"JFCSMDF \  jIJ;FI  DGMEFZ VG[ ;]BFSFZLGF VFUFCL ;}RSM  TZLS[  
VFJ[lUS  A]lwW VG[ :JvSFI";FWSTFGM  VeIF; cc  
 
3.3 VwIIGGF C[T]VM  
5|:T]T VwIIG S[8,FS DCtJGF C[T]VMG[  wIFGDF \ ZFBLG [ CFY  3ZJFDF \ VFjI] \ CT] \  H[ 
GLR[ D]HA K[ o 
1. SFI"JFCSMGF jIJ;FI DGMEFZ4  DGMJ{7FlGS ;]BFSFZL VG[ XFZLlZS ;]BFSFZL  5Z  
VFJ[lUS A]lwWGL  SM. V;Z K[ S[ S[D T[GF V\U[ HF6SFZL  D[/JJLP  
2. SFI"JFCSMGF  jIJ;FI DGMEFZ4 DGMJ{7FlGS ;]BFSFZL VG[ XFZLlZS ;]BFSFZ L 5Z 
:JvSFI";FWSTFGL  SM. V;Z K[ S[ S[D T[GF V\U[ HF6SFZL D[/JJLP  
3. SFI"JFCSMGL VFJ[lUS A]lwW :JvSFI";FWSTF VG[ p \DZ4 VeIF;4 S]8] \AGM 5|SFZ4 
S]8]\AGL S], DFl;S VFJS4 SFI"GM S], VG]EJ4 ZC[9F6YL GMSZLGF :Y/G] \ V\TZ JU[Z[ 
H[JF  S[8,FS jIlSTUT 5lZA/M åFZF  j IJ;FI  DGMEFZ4  DGMJ{7FlGS ;]BFSFZL VG[ 
XFZLlZS ;]BFSFZL V\U[ VFUFCL SZL XSFI K[ S[D T[GF\ V\U[ HF6SFZL D[/JJLP  
4. SFI"JFCSMGF jIJ;FI DGMEFZSM (12) åFZF T[VMGL DGMJ{7FlGS ;]BFSFZL VG[ 
XFZLlZS  ;]BFSFZL V\U[ VFUFCL SZL XSFI K[ S[ S[D T[GF\ V\U[  HF6SFZL D[/JJLP  
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5. SFI"JFCSMGF jIJ;FI DGMEFZs;DU|q38SMf VG[ ;]BFSFZL sDGMJ{7FlGSq XFZLlZSf 
GF ; \A\W 5Z VFJ[lUS A]lwW VG[ :JvSFI" ;FWSTFGL SM. 5lZJT"S V;Z K[ S[ S[D 
T[GF V\U[ HF6SFZL D[/JJLP  
 
3.4 VwIIGGL X}gI ptS<5GFVM   
5|:T]T ;\XMWGGF C[T]VMG[ wIFGDF\ ZFBLG[ GLR[ D]HAGL 54 X}gI V8S/M ZRJFDF\ VFJL 
CTLP  
1. VMKL4 DwID VG[ JW] VFJ[lUS A]lwW WZFJTF SFI"JFCSMGF jIJ;FI DGMEFZ  
(Occupational Stress)  GF  5|F%TF\SMGF  DwISM  JrR[  ;FY"S  TOFJT GYLP  
2. VMKL4 DwID VG[ JW] :J-SFI";FWSTF 3ZFJTF SFI"JFCSMGF jIJ;FI DGMEFZGF 
5|F%TF\SMGF DwISM JrR[  ;FY"S TOFJT GYLP  
3. VFJ[lUS A]lwW VG[ :J-SFI";FWSTF JrR[GL VF \TZlS|IFG[ SFZ6[ SFI"JFCSMGF jIJ;FI 
DGMEFZGF 5|F%TF\SMGF DwISM JrR[ ;FY"S TOFJT GYLP  
4. VMKL4 DwID VG[ JW] VFJ[lUS A]lwW 3ZFJTF SFI"JFCSMGF JW] SFI"EFZ                          
(Role Overload) G[ SFZ6[ VG]EJTF DGMEFZGF 5|F%TF \SMGF DwISM JrR[ ;FY"S 
TOFJT GYLP  
5. VMKL4 DwID VG[ JW] :J-SFI";FWSTF 3ZFJTF SFI"JFCMGF JW] SFI"EFZG[ SFZ6[ 
VG]EJFTF DGMEFZGF  5|F%TF\SMGF  DwISM  JrR[ ;FY"S  TOFJT GYLP  
6. VFJ[lUS A]lwW VG[  :J -SFI";FWSTF JrR[GL VF \TZlS|IFG[ SFZ6[ JW] SFI"EFZ åFZF 
SFI"JFCSMG[ VG]EJFTF DGMEFZGF 5|F%TF\SMGF DwISM  JrR[ ;FY"S TOFJT GYLP  
7. VMKL4 DwID VG[ JW] VFJ[lUS A]lwW WZFJTF SFI"JFCSMGF E}lDSF ; \lNuWTF             
(Role Ambiguity) G[ SFZ6[ VG]EJFTF DGMEFZGF 5|F%T \FSMGF DwISM JrR[  ;FY"S 
TOFJT GYLP 
8. VMKL4 DwID VG[ JW] :J-SFI";FWSTF WZFJTF SFI"JFCSMGF E}lDSF  ; \lNuWTF G[ SFZ6[ 
VG]EJFTF DGMEFZGF 5|F%T\FSMGF DwISM  JrR[  ;FY"S TOFJT GYLP 
 
 
htt
p:/
/w
ww
.Sm
art
PD
FC
rea
tor
.co
m
htt
p:/
/w
ww
.Sm
art
PD
FC
rea
tor
.co
m
htt
p:/
/w
ww
.Sm
art
PD
FC
rea
tor
.co
m
htt
p:/
/w
ww
.Sm
art
PD
FC
rea
tor
.co
m
htt
p:/
/w
ww
.Sm
art
PD
FC
rea
tor
.co
m
 
76 
9. VFJ[lUS A]lwW VG[  :J-SFI";FWSTF JrR[GL VF \TZlS|IFG[ SFZ6[ E}lDSF ; \lNuWTF åFZF 
SFI"JFCSMG[ VG]EJFTF DGMEFZGF 5|F%TF\SMGF DwISM JrR[ ;FY"S TOFJT GYLP  
10. VMKL4 DwID VG[ JW] VFJ[lUS A]lwW WZFJTF SFI"JFCSMGF  E}lDSF ;\3QF"                
(Role Conflict) G[ SFZ6[ VG]EJFTF DGMEFZGF 5|F%T\FSMGF DwISM JrR[ ;FY"S TOFJT 
GYLP 
11. VMKL4 DwID VG [ JW] :J-SFI";FWSTF WZFJTF SFI"JFCSMGF \ E}lDSF  ; \3QF" G[ SFZ6[ 
VG]EJFTF DGMEFZGF 5|F%T\FSMGF DwISM  JrR[  ;FY"S TOFJT GYLP  
12. VFJ[lUS A]lwW VG[  :J -SFI";FWSTF JrR[GL VF \TZlS|IFG[ SFZ6[  E}lDSF  ; \3QF" åFZF 
SFI"JFCSMG[ VG]EJFTF\ DGMEFZGF 5|F%TF\SMGF DwISM  JrR[ ;FY"S TOFJT GYLP  
13. VMKL4 DwID VG[ JW] VFJ[lUS A]lwW WZFJTF SFI"JFCSMGF U[ZJFHAL  H}Y VG[  
ZFHSLI  NAF6 (Unreasonable Group & Political Pressures) G[ SFZ6[ 
VG]EJFTF DGMEFZGF 5|F%T\FSMGF DwISM  JrR[  ;FY"S TOFJT GYLP  
14. VMKL4 DwID VG[ JW] :J-SFI";FWSTF WZFJTF SFI"JFCSMGF U[ZJFHAL H}Y VG[ 
ZFHSLI NAF6 G[ SFZ6[ VG]EJFTF DGMEFZGF 5|F%T \FSMGF DwISM  JrR[  ;FY"S TOFJT 
GYLP  
15. VFJ[lUS A]lwW VG[  :J -SFI";FWSTF JrR[GL VF \TZlS|IFG[  SFZ6[  U[ZJFHAL H}Y VG[  
ZFHSLI NAF6 åFZF  SFI"JFCSMG[ VG]EJFTF DGMEFZGF 5 |F%TF\SMGF  DwISM JrR[  ;FY"S  
TOFJT  GYLP  
16. VMKL4 DwID VG[ JW] VFJ[lUS A]lwW WZFJTF  SFI"JFCSMGF jIlSTVMGL  HJFANFZL 
(Persons Responsibility) G[ SFZ6[ VG]EJFTF DGMEFZGF 5|F%T \FSMGF DwISM  JrR[  
;FY"S TOFJT GYLP  
17. VMKL4 DwID VG[ JW]  :J-SFI";FWSTF  WZFJTF\ SFI"JFCSMGF jIlSTVMGL HJFANFZLG[ 
SFZ6[ VG]EJFTF DGMEFZGF 5|F%T\FSMGF DwISM  JrR[ ;FY"S TOFJT GYLP 
18. VFJ[lUS A]lwW VG[  :J -SFI";FWSTF  JrR[GL VF \TZlS|IFG[ SFZ6[  jIlSTVMGL  
HJFANFZL åFZF SFI"JFCSMG[ VG]EJFTF \ DGMEFZGF 5|F%TF \SMGF DwISM  JrR[ ;FY"S 
TOFJT GYLP   
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19. VMKL4 DwID VG[ JW] VFJ[lUS A]lwW WZFJTF SFI"JFCSMGF SFI"DF \ VMKL EFULNFZL  
(Under participations) G[ SFZ6[ VG]EJFTF DGMEFZGF 5|F%T \FSMGF DwISM  JrR[  
;FY"S TOFJT GYLP  
20. VMKL4 DwID VG[ JW]  :J-SFI";FWSTF WZFJTF SFI"JFCSMGF SFI"DF\ VMKL EFULNFZL G[ 
SFZ6[ VG]EJFTF DGMEFZGF 5|F%T\FSMGF DwISM JrR[ ;FY"S TOFJT GYLP  
21. VFJ[lUS A]lwW VG[ :J-SFI";FWSTF  JrR[GL VF\TZlS|IFG[ SFZ6[ SFI"DF\ VMKL EFULNFZL 
åFZF SFI"JFCSMG[ VG]EJFTF \ DGMEFZGF 5|F%TF\SMGF DwISM JrR[ ;FY"S TOFJT GYLP  
22. VMKL4 DwID VG[ JW] VFJ[lUS A]lwW WZFJTF SFI"JFCSMGF ; ¿FlCGTF             
(Powerlessness) G[ SFZ6[ VG]EJFTF DGMEFZGF 5|F%T \FSMGF DwISM  JrR[  ;FY"S 
TOFJT GYLP 
23. VMKL4 DwID VG[ JW] :J-SFI";FWSTF WZFJTF SFI"JFCSMGF ; ¿FlCGTFG[ SFZ6[ 
VG]EJFTF DGMEFZGF 5|F%T\FSMGF DwISM  JrR[  ;FY"S TOFJT GYLP 
24. VFJ[lUS A]lwW VG[  :J -SFI";FWSTF JrR[GL VF \TZlS|IFG[ SFZ6[ ; ¿FlCGTF åFZF 
SFI"JFCSMG[ VG]EJFTF DGMEFZGF 5|F%TF\SMGF DwISM  JrR[ ;FY"S TOFJT GYLP  
25. VMKL4 DwID VG[ JW] VFJ[lUS A]lwW WZFJTF SFI"JFCSMGF ;FYLVM ;FY[GF  S \UF/ 
;\A\WM (Poor Peer Relation ) G[ SFZ6[ VG]EJFTF DGMEFZGF 5|F%T \FSMGF DwISM  
JrR[  ;FY"S TOFJT GYLP   
26. VMKL4 DwID VG[ JW] :J-SFI";FWSTF WZFJTF SFI"JFCSMGF ;FYLVM ;FY[GF  S \UF/ 
;\A\WM G[ SFZ6[ VG]EJFTF DGMEFZGF 5|F%T\FSMGF DwISM  JrR[  ;FY"S TOFJT GYLP 
27. VFJ[lUS A]lwW VG[ :J-SFI";FWSTF JrR[GL VF \TZlS|IFG[ SFZ6[ ;FYLVM ;FY[GF S \UF/ 
;\A\WM åFZF SFI"JFCSMG[ VG]EJFTF DGMEFZGF 5|F%TF \SMGF DwISM  JrR[ ;FY"S TOFJT 
GYLP 
28. VMKL4 DwID VG[ JW] VFJ[lUS A]lwW WZFJTF SFI"JFCSMGF VF \TlZS ;tJlCGTF 
(Impoverishment) G[ SFZ6[ VG]EJF TF DGMEFZGF 5|F%T \FSMGF DwISM JrR[  ;FY"S 
TOFJT GYLP  
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29. VMKL4 DwID VG[ JW] :J-SFI";FWSTF WZFJTF SFI"JFCSMGF VF \TlZS ;tJlCGTF G[ 
SFZ6[ VG]EJFTF DGMEFZGF 5|F%T\FSMGF DwISM JrR[ ;FY"S TOFJT GYLP  
30. VFJ[lUS A]lwW VG[  :J -SFI";FWSTF JrR[GL VF \TZlS|IFG[ SFZ 6[ VF \TlZS ;tJlCGTF 
åFZF SFI"JFCSMG[ VG]EJFTF DGMEFZGF 5|F%TF\SMGF DwISM JrR[ ;FY"S TOFJT GYLP   
31. VMKL4 DwID VG[ JW] VFJ[lUS A]lwW WZFJTF  SFI"JFCSMGF lGdG NZHHF  (Low 
Status) G[ SFZ6[ VG]EJFTF DGMEFZGF 5|F%T\FSMGF DwISM  JrR[  ;FY"S TOFJT GYLP 
32. VMKL4 DwID VG[ JW] :J-SFI";FWSTF WZFJTF SFI"JFCSMGF  lGdG NZHHF G[ SFZ6[ 
VG]EJFTF DGMEFZGF 5|F%T\FSMGF DwISM  JrR[  ;FY"S TOFJT GYLP 
33. VFJ[lUS A]lwW VG[  :J -SFI";FWSTF JrR[GL VF \TZlS|IFG[ SFZ6[ lGdG NZHHF åFZF 
SFI"JFCSMG[ VG]EJFTF DGMEFZGF 5|F%TF\SMGF DwISM  JrR[ ;FY"S TOFJT GYLP   
34. VMKL4 DwID VG[ JW] VFJ[lUS A]lwW WZFJTF SFI"JFCSMGF S96 SFI"5lZl:YlT 
(Strenuous Working Conditions) G[ SFZ6[ VG]EJFTF DGMEFZGF 5|F%T \FSMGF 
DwISM  JrR[  ;FY"S TOFJT GYLP  
35. VMKL4 DwID VG[ JW] :J-SFI";FWSTF WZFJTF SFI"JFCSMGF S96  SFI" 5lZl:YlT G[ 
SFZ6[ VG]EJFTF DGMEFZGF 5|F%T\FSMGF DwISM JrR[ ;FY"S TOFJT GYLP  
36. VFJ[lUS A]lwW VG[ :J-SFI";FWSTF JrR[GL VF\TZlS|IFG[ SFZ6[ S96 SFI"5lZl:YlT åFZF 
SFI"JFCSMG[ VG]EJFTF DGMEFZGF 5|F%TF\SMGF DwISM  JrR[ ;FY"S TOFJT GYLP   
37. VMKL4 DwID V G[ JW] VFJ[lUS A]lwW WZFJTF SFI"JFCSMGL ,FElJlCGTF               
(Unprofitability) G[ SFZ6[ VG]EJFTF DGMEFZGF 5|F%T \FSMGF DwISM  JrR[  ;FY"S 
TOFJT GYLP  
38. VMKL4 DwID VG[ JW] :J-SFI";FWSTF WZFJTF  SFI"JFCSMGL ,FElJlCGTF G[ SFZ6[ 
VG]EJFTF DGMEFZGF 5|F%T\FSMGF DwISM  JrR[  ;FY"S TOFJT GYLP  
39. VFJ[lUS A]lwW VG[  :J -SFI";FWSTF JrR[GL VF \TZlS|IFG[ SFZ6[ ,FElJlCGTF åFZF 
SFI"JFCSMG[ VG]EJFTF DGMEFZGF 5|F%TF\SMGF DwISM  JrR[ ;FY"S TOFJT GYLP   
40. VMKL4 DwID VG[ JW] VFJ[lUS A]lwW WZFJTF SFI"JFCSMGF DGMJ{7FlGS ;]B FSFZL 
(Psychological Well-Being) GF  5|F%TF\SMGF DwISM JrR[ ;FY"S TOFJT GYLP  
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41. VMKL4 DwID VG[ JW]  :J-SFI";FWSTF WZFJTF SFI"JFCSMGF DGMJ{7FlGS ;]BFSFZLGF 
5|F%TF\SMGF DwISM JrR[ ;FY"S TOFJT GYLP  
42. VFJ[lUS A]lwW VG[  :J -SFI";FWSTF JrR[GL VF \TZlS|IFG[ SF Z6[ SFI"JFCSMGF 
DGMJ{7FlGS ;]BFSFZLGF 5|F%TF\SMGF DwISM JrR[ ;FY"S TOFJT GYLP 
43. VMKL4 DwID VG[ JW] VFJ[lUS A]lwW WZFJTF SFI"JFCSMGF XFZLlZS ;]BFSFZL                       
( Physical Well-Being ) GF  5|F%TF\SMGF DwISM JrR[ ;FY"S TOFJT GYLP  
44. VMKL4 DwID  VG[ JW] :J-SFI";FWSTF WZFJTF SFI"JFCSMGF XFZLlZS ;]BFSFZLGF  
5|F%TF\SMGF DwISM JrR[ ;FY"S TOFJT GYLP  
45. VFJ[lUS A]lwW VG[  :J -SFI";FWSTF JrR[GL VF \TZlS|IFG[ SFZ6[ SFI"JFCSMGF XFZLlZS  
;]BFSFZLGF 5|F%TF\SMGF DwISM JrR[ ;FY"S TOFJT GYLP  
46. SFI"JFCSMGL VFJ[lUS A]lwW4 :J-SFI";FWSTF TYF S[8,FS jIlSTUT  5lZA/M sp \DZ4 
VeIF;4 S]8] \AGM 5|SFZ4 S]8] \AGL S], DFl;S VFJS4 SFI"GM S], VG]EJ4 ZC[9F6YL 
GMSZLGF :Y/G]\ V\TZf GM ;DU| jIJ;FI DGMEFZ ;FY[ VFUFCL;}RS  ;\A\W GYLP  
47. SFI"JFCSMGL VFJ[lUS A]lwW4 :J-SFI";FWSTF TYF  S[8,FS jIlSTUT  5lZA/M sp \DZ4 
VeIF;4 S]8] \AGM 5|SFZ4 S]8] \AGL S], DFl;S VFJS4 SFI"GM S], VG]EJ4 ZC[9F6YL 
GMSZLGF :Y/G]\ V\TZf GM DGMJ{7FlGS ;]BFSFZL ;FY[ VFUFCL;}RS  ;\A\W GYLP  
48. SFI"JFCSMGL VFJ[lUS A]lwW4 :J-SFI";FWSTF TYF S[8,FS jIlSTUT  5lZA/M sp\DZ4 
VeIF;4 S]8] \AGM 5|SFZ4 S]8] \AGL S], DFl;S VFJS4 SFI"GM S], VG]EJ4 ZC[9F6YL 
GMSZLGF :Y/G]\ V\TZf GM XFZLlZS ;]BFSFZL ;FY[ VFUFCL;}RS  ;\A\W GYLP  
49. SFI"JFCSMGF S[8,FS jIJ;FI DGMEFZSM sJWFZ[ SFI"EFZ4 E}lDSF ; \lNuWTF4 E}lDSF 
;\WQF"4 U[ZJFHAL H}Y VG[ ZFHSL I NAF64 jIlSTVMGL HJFANFZL4 SFI"DF \ VMKL 
EFULNFZL4 ;TFlCGTF4 ;FYLVM ;FY[GF \ S \UF/ ; \A\W4 VF \TlZS ;tJlCGTF4 lGdG 
NZHHM4 S96  SFI"5lZl:YlT4 ,FElJlCGTFf  GM DGMJ{7FlGS ;]BFSFZL ;FY[  
VFUFCL;}RS ;\A\W GYLP  
50. SFI"JFCSMGF S[8,FS jIJ;FI DGMEFZSM sJWFZ[ SFI"EFZ4  E}lDSF ; \lNuWTF4                 
E}lDSF ;\WQF"4 U[ZJFHAL H}Y VG[ ZFHSLI NAF64 jIlSTVMGL HJFANFZL4 SFI"DF\ VMKL  
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EFULNFZL4 ; ¿FlCGTF4 ;FYLVM ;FY[GF S \UF/ ; \A\W4 VF \TlZS ;tJlCGTF4 lGdG 
NZHHM4 S96  SFI"5lZl:YlT4 ,FElJlCGTFf GM XFZLlZS ;]BFSFZL ;FY[  VFUFCL;} RS 
;\A\W GYLP  
51. SFI"JFCSMGF jIJ;FI  DGMEFZ s;DU|q38Sf VG[ DGMJ{7FlGS ;]BFSFZL JrR[GF ; \A\W 
5Z VFJ[lUS  A]lwWGL SM. ;FY"S  5lZJT"S V;Z GYLP  
52. SFI"JFCSMGF jIJ;FI  DGMEFZ s;DU|q38Sf  VG[  XFZLlZS ;]BFSFZL JrR[GF ;\A\W 5Z 
VFJ[lUS  A]lwWGL SM. ;FY"S  5lZJT"S V;Z GYLP 
53. SFI"JFCSMGF jIJ;FI  DGMEF Z s;DU|q38Sf   VG[  DGMJ{7FlGS ;]BFSFZL JrR[GF 
;\A\W 5Z :J-SFI";FWSTFGL SM. ;FY"S  5lZJT"S V;Z GYLP  
54. SFI"JFCSMGF jIJ;FI DGMEFZ s;DU|q38Sf VG[ XFZLlZS ;]BFSFZL JrR[GF ; \A\W 5Z 
:J-SFI";FWSTFGL SM. ;FY"S  5lZJT"S V;Z GYLP  
 
3.5 VwIIGGF  5lZJtIM "  
5lZJtIM" V[8,[  5lZJT"GXL, 38SMP XaNFY"GL  ãlQ8V[ SCLV[ TM V[J]\ SM.56 pN~L5S S[ 
H[DF\ 5lZJT"G Y. XS[ T[G[ 5lZJtI" SC[JFIP D'Amato (1979) 5lZJtI"GL jIFbIF VF5TF \  
H6FJ[ K[ S[ cc 5lZJtI"  V[8,[  5NFY"4 J:T] S[ ÒJ \T 5|F6LG]\ V[J] ,1F6 S[ H[G] \  DF5G Y. XS[ Pcc 
5lZJT"GXL,TF VG[  DF5G  VF A \gG[ AFATMG[  ;F \S/LG[ 5lZJtI"GL jIFbIF VF D]HA VF5L 
XSFI4 cc 5|F6L4 5lZl:YlT4 5NFY" S[ J:T]G] \ V[J] \ ,1F6 H[ 5lZJT"GXL, CMI VG[ H[G] \  DF5G 
XSI CMIP cc 5|:T]T VwIIGDF\ ;DFlJQ8  lJlJW  5|SFZGF 5lZJtIM" GLR[ NXF"jIF K[P  
 
A. :JT \+  5lZJtIM"  (Independent Variables) 
 :JT\+ 5lZJtI"G]\ GFD    5lZJtI"GL S1FFVM  
1. VFJ[lUS A]lwW   VMKL q DwID q JW]  
2. :JvSFI";FWSTF   VMKL q DwID q JW]  
 
B. 5ZT \+  5lZJtIM"  (Dependent Variables) 
1. ;DU| jIJ;FI DGMEFZ  
2. jIJ;FI DGMEFZGF lJlJW  38SM o 
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(a) JWFZ[ SFI"EFZ  
 (b) E}lDSF ;\lNuWTF 
 (c) E}lDSF ;\3QF"  
 (d) U[ZJFHAL H}Y VG[ ZFHSLI NAF6 
 (e) jIlSTVMGL HJFANFZL  
 (f) SFI"DF\ VMKL EFULNFZL  
 (g) ;¿FlCGTF 
(h) ;FYLVM ;FY[GF\ S\UF/ ;\A\W  
 (i) VF\TlZS ;tJlCGTF 
 (j) lGdG NZHHM  
(k) S96 SFI"5lZl:YlT  
 (l) ,FElJlCGTF  
3. DGMJ{7FlGS ;]BFSFZL  
4. XFZLlZS ;]BFSFZL  
 
C. VFUFCL ;}RS  5lZJtIM "  (Predictor Variables) 
1. p\DZ 
2. VeIF; 
3. S]8]\AGM 5|SFZ 
4. S]8]\AGL S], DFl;S VFJS  
5. SFI"GM  S], VG]EJ 
6. ZC[9F6YL GMSZLGF  :Y/G]\ V\TZ 
7. VFJ[lUS A]lwW  
8. :JvSFI";FWSTF  
9. jIJ;FI DGMEFZSM 
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D. 5lZJT"S 5lZJtIM"  (Moderator Variables) 
1. VFJ[lUS A]lwW 
2. :JvSFI";FWSTF  
 
E. lGI \l+T 5lZJtIM"  (Control Variables) 
1. VF ;\XMWGDF\ DF+ ;]ZT l:YT pnMUU'CMGF SFI"JFCSMG[ H lGNX"5F+ 
TZLS[ 5;\N SZJFDF\ VFjIF CTFP 
2. VF ; \XMWGDF\ ;]ZT l:YT pnMUU'CMDF \ 56 DF+ pt5FNG  1F[+ ;FY[ 
;\S/FI[, SFI"JFCSMG[ H lGNX"5F+M TZLS[ 5;\N SZJFDF\ VFjIF CTF\P  
3. VCL\ DF+ 5]~QF SFI"JFCSMG[ H lGNX"5F+M TZLS[ 5; \N SZJFDF \ VFjIF 
CTF\P 
4. VCL\ DF+ 5lZl6T SFI"JFCSMG[  H  lGNX"5F+M TZLS[ 5; \N SZJFDF \ 
VFjIF CTF\P  
5. VCL\ 5|MA[XG l5ZLI0 RF,] \ CMI T[JF SFI"JFCSMGM lGNX"DF \ ;DFJ[X 
SZJFDF\ VFjIM  G CTMP 
 
3.6 ;\XMWG IMHGF  
5|:T]T ; \XMWGGM D]bI pN ~[X SFI"JFCSMDF \ jIJ;FI DGMEFZ4 DGMJ{7FlGS ;]BFSFZL 
VG[ XFZLlZS ;]BFSFZLGF VFUFCL;}RS  5lZJtIM" TZLS[ VFJ[lUS A]lwW VG[ :JvSFI";FWSTFGL 
E}lDSF V \U[ HF6SFZL D[/JJFGM CTMP SM.56 ; \XMWS HIFZ[  ; \XMWG  SZ[ tIFZ[  T[ 5MTFGL 
S}T]C,J'lTG[ ZMSL XSTM GYL4 T[YL T[  DF+ V[S H 38SGF ; \NE"DF\  VeIF; SZJFG[ AN,[ 
VeIF;DF\  ;DFlJQ8  VgI S[8,FS 5lZJtIM" JrR[GF ;\A\WM V\U[ 56 HF6SFZL D[/JTM  CMI K[P 
VCL\ 56 ; \XMWS åFZF D]bI  C[T]GL ;FY[ S[8,FS VgI 5lZJtIM" ;F \S/L T[GF ; \A\W V\U[GL 56 
DFlCTL D[/JJFGM  5|IF;  SZJFDF \ VFjIM CTMP VFYL VF ; \XMWG DF+ ;Z/ VeIF; G ZC[TF 
AC]5lZDF6LI  ; \XMWG AgI] \ CT] \P VeIF; DF8[ 5 ;\N SZJFDF \ VFJ[,F D]bI 5lZJtIM" JrR[GF 
;\A\WMGM +6 ¹lQ8SM6YL VeIF; SZJFG]\ VFIMHG SI]" CT]\P  
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(1) SFZ6v 5lZ6FD ;\A\W V\U[  HF6SFZL D[/JJL 
(2) VFUFCL 1FDTF T5F;JL  
(3) 5lZJT"S (Moderating) V;ZGL  E}lDSF ;DHJLP   
 
p5ZMST +6[I ¹lQ8SM6G[ wIFGDF \ ZFBLG[ ;DU|  ; \XMWGG]\ VFIMHG +6 TAÞFDF \ 
SZJFDF\ VFjI]\ CT]\P  
 
lJEFU o 1 
SFI"JFCSMDF \  jIJ;FI DGMEFZ4 DGMJ{7FlGS ;]BFSFZL VG[ XFZLlZS ;]BFSFZL 
5Z VFJ[lUS A]lwW VG[ :J-SFI";FWSTFGL V;Z  
 
SFI"JFCSMDF\   jIJ;FI   DGMEFZ4  DGMJ{7FlGS  ;]BFSFZL  VG[  XFZLlZS  ;]BFSFZL 5Z 
S[8,FS 5lZA/MGL V;ZG[ VM/BJF DF8[ 5|:T]T lJEFUG] \ VFIMHG SI]" CT] \P T[DF \ D]bItJ[ A[ 
5lZA/MG[ :JT \+ R, TZLS[ lGWF"ZLT SIF" CTF \P VF A[ :JT \+ R,MDF \ VFJ[lUS A]lwW TYF                 
:J-SFI";FWSTFGM ;DFJ[X SIM" CTMP HIFZ[ jIJ;FI DGMEFZ s;DU|q38SMf4 DGMJ{7Fl GS 
;]BFSFZL TYF XFZLlZS ;]BFSFZLG[ 5ZT \+ R, TZLS[ ,[JFDF \ VFjIF CTFP VFJ[lUS A]lwW VG[  
:J-SFI";FWSTFGL V;Z RSF;JF DF8[  3x3  O[S8MZLI, IMHGF 5;\N SZJFDF \ VFJL CTLP H[DF \ 
VFJ[lUS A]lwWGL +6 1FFVM sVMKL4 DwID VG[ JW]f T[DH :J-SFI";FWSTFGL +6 S1FFVM  
sVMKL4 DwID VG[ JW]f GÞL SZL CTLP VCL \ :JT\+ R,MGL S1FFVM GÞL  SZJF  DF8[ Q  lS\DTM 
sRT]Y"S lJR,Gf GM p5IMU SIM" CTMP 3x3 O[S8MZLI, IMHGF pN ~EJTF S], 9 H}YMDF\ ;DFG  
;\bIFGF lGNX" 5F+M ,[JFG] \ GÞL SI]" CT] \P VF O[S8MZLI, IMHGF\ V \TU"T 5F0JFDF \ VFJ[,F 
H}YMGL ZH}VFT SMQ8S G\P 3.1 DF\  SZJFDF\ VFJL K[P  
 
 
 
 
 
 
htt
p:/
/w
ww
.Sm
art
PD
FC
rea
tor
.co
m
htt
p:/
/w
ww
.Sm
art
PD
FC
rea
tor
.co
m
htt
p:/
/w
ww
.Sm
art
PD
FC
rea
tor
.co
m
htt
p:/
/w
ww
.Sm
art
PD
FC
rea
tor
.co
m
htt
p:/
/w
ww
.Sm
art
PD
FC
rea
tor
.co
m
 
84 
SMQ8S G \P 3.1 
3x3 O[S8MZLI, IMHGF  V \TU"T ZRFI[,F SFI"JFCSMGF H}YM  
 
VMKL :JvSFI";FWSTF WZFJT] \ H}Y v B1 
DwID :JvSFI";FWSTF WZFJT] \ H}Y v B2 
 
 
VMKL VFJ[lUS A]lwW WZFJT] \ H}Y v  A1 
JW]  :JvSFI";FWSTF WZFJT] \ H}Y    v B3 
VMKL :JvSFI";FWSTF WZFJT] \ H}Y v B1 
DwID :JvSFI";FWSTF WZFJT] \ H}Y v B2 
 
 
DwID VFJ[lUS A]lwW WZFJT] \ H}Y v  A2 
JW]  :JvSFI";FWSTF WZFJT] \ H}Y    v B3 
VMKL :JvSFI";FWSTF WZFJT] \ H}Y v B1 
DwID :JvSFI";FWST F WZFJT] \ H}Y v B2 
 
 
JW] VFJ[lUS A]lwW WZFJT] \  H}Y v A3 
JW]  :JvSFI";FWSTF WZFJT] \ H}Y    v B3 
 
lJEFU o  2 
SFI"JFCSMGF jIJ;FI DGMEFZ VG[ ;]BFSFZLGF VFUFCL;}RS 5lZJtI" TZLS[ 
VFJ[lUS A]lwW VG[ :J-SFI";FWSTF  
5|:T]T ;\XMWGDF V[S lJlXQ8 5|SFZGL VUtIGL DFlCTL D[/JJFGM VFXI CTM VG[ T[ 
V[ S[ X] \ S FI"JFCSMGF jIJ;FI DGMEFZ VG[ ;]BFSFZL sDGMJ{7FlGS qXFZLlZSf V\U[ 
DGMv;FDFlHS 5lZA/ åFZF VFUFCL SZL XSFI BZL m SFI"JFCSMGF jIJ;FI DGMEFZ4  
DGMJ{7FlGS ;]BFSFZL VG[  XFZLlZS ;]BFSFZLDF \ HMJF D/TF lJRZ6DF \ VF  5lZA/MGM SM. 
OF/M K[ S[ S[D TYF VU|TFS|DG[ VFWFZ[ S MGM S[8,M :JT \+56[ OF/M K[ T[GF V \U[GL HF6SFZL 
D[/JJFGM VFXI CTMP VF C[T]VM l;wW SZJF DF8[ 5|:T]T lJEFUG] \ VFIMHG SI]" CT] \ VG[ T[GF 
DF8[ AC]38SLI lGIT ; \A\W (Multiple Regression) 5wWlTGF p5IMUJF/L ; \XMWG 
IMHGFGL ZRGF SZL CTLP VF IMHGF V \TU"T SFI"JFCSMGL VFJ[lUS A]lwW4 :J-SFI";FWSTF VG[ 
S[8,FS jIlSTUT 5ZLA/M H[JF S[ p \DZ4 VeIF;4 S]8] \AGM 5|SFZ4 S]8] \AGL S], DFl;S VFJS4 
SFI"GM S], VG]EJ VG[ ZC[9F6YL GMSZLGF :Y/G]\ V\TZ åFZF T[DGF jIJ;FI DGMEFZs;DU|f4 
DGMJ{7FlGS ;]BFSFZL VG[ XFZLlZS ;]BFSFZL  lJQF[  VFUFCL SZ L XSFI K[ S[ S[D T[GL HF6SFZL 
D[/JJFG]\ GÞL SI"] CT] \P lJX[QFDF\ VF H lJEFU V\TU"T SFI"JFCSMGF jIJ;FI DGMEFZGF lJlJW   
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38SM H[JF S[ JWFZ[ SFI"EFZ4 E}lDSF ; \lNuWTF4 E}lDSF ;\3QF"4 U[ZJFHAL H}Y VG[ ZFHSLI 
NAF64 jIlSTVMGL HJFANFZL4 SFI"DF \ VMKL EFULNFZL4 ;TF lCGTF4 ;FYLVM ;FY[GF S \UF/ 
;\A\WM4 VF \TlZS ;tJlCGTF4 lGdG NZHHM4 S96 SFI" 5lZl:YlT VG[ ,FElJlCGTF T[DGL 
DGMJ{7FlGS VG[ XFZLlZS ;]BFSFZL lJQF[ VFUFCL SZL XS[ S[ S[D T[ HF6SFZL D[/JJFG]\ GÞL  SI]" 
CT]\P 
 
lJEFU o 3 
SFI"JFCSMGF jIJ;FI DGMEFZ s;DU|q38SMf VG[ ;]BF SFZL sDGMJ{7FlGSq 
XFZLlZSf GF ; \A\W 5Z VFJ[lUS A]lwW VG[ :J -SFI";FWSTFGL 5lZJT"S V;ZM o  
5|:T]T lJEFUDF \ D]bItJ[ SFI"JFCSMGF jIJ;FI DGMEFZ  s;DU|q38Sf  VG[ ;]BFSFZL 
sDGMJ{7FlGS VG[ XFZLlZS ;]BFSFZLf JrR[GF ; \A\W 5Z VFJ[lUS A]lwW VG[ :J-SFI";FWSTFGL 
5lZJT"S R, TZLS[GL  E}lDSFGM VeIF; SZJFG] \ VFIMHG SI]" CT] \P JT"DFG ;DIGF 36F \ 
VeIF;M ;}RJ[ K[ S[ VFJ[lUS A]lwW VG[  :J-SFI";FWSTF jIlSTGF VgI DGMjIF5FZM ;FY[ 56 
;\S/FI, K[P VFYL 5|:T]T ; \XMWS4 SFI"JFCSMGF jIJ;FI DGMEFZ s;DU|q38Sf VG[ ;]BFSFZL 
sDGMJ{7FlGSqXFZLlZSf GF ;\A\W 5Z VFJ[lUS A]lwW VG[ :J-SFI";FWSTFGL SM. V;Z K[ S[ S[D 
T[GM VeIF; SZJFG] \ GÞL SI]" CT] \P DF8[ SFI"JFCSMGL VFJ[lUS A]lwW VG[  :J-SFI";FWSTFGF 
5|DF6G[ wIFGDF\ ZFBLG[ T[DG[ A[ H}YM sVMKLqJW]f DF \ JUL"S'T SZJFG] \ GÞL SI]" CT] \P tIFZAFN 
NZ[S H}Y DF8[ ;AU| ]%; V[GF,L;L; 5wWlTYL 5lZJT"S V;ZGM VeIF; SZJFG] \ VFIMHG SI]" 
CT]\P  
p5ZMST +6[I lJEFU V \TU"T DFlCTL V[S+LSZ6 SZJF DF8[ H[ lGNX"GL 5; \NUL 
SZJFDF\ VFJL CTL TYF H[ ;FWGMGM p5IMU SZJFDF \ VFjIM CTM  T[GL ZH}VFT CJ[ 5KLGF \ 
D]N~FVMDF SZJFDF\ VFJL K[P  
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3.7 lGNX" 5; \NUL  
SM.56 ; \XMWS DF8[ ; \XMWGGL ;D:IFG[ ,UTL ;DU| ;DlQ8G[ VFJZLG[ ; \XMWG              
SZJ]\ 36]\ D]xS[, K[P J/L T[DF\ ;DI4 XlST VG[ GF6F\GM JW] jII YFI K[P  T[YL  ;\XMWS  5MTFGL 
;D:IFG[ VG]~5 ;DlQ8DF\YL 5|lTlGlW~5 V[SDMGM lGNX" 5;\N SZL T[GF 5Z ;\XMWG SZ[ K[4 H[ 
J{7FlGS VeIF;G] \ VUtIG] \ V \U K[P lGNX"GM D]bI C[T] 5|lTlGlW~5 V[SDMGF VeIF; åFZF 
;DlQ8GL ,F1Fl6STFVM HF6JFGM CMI K[P  
 
5|:T]T VeIF;GM D]bI C[T] SFI"JFCSMGF jIJ;FI DGMEFZ VG[ ;]BFSFZLGF 
VFUFCL;}RSM TZLS[ VFJ[lUS A]lwW VG[  :J -SFI";FWSTF V \U[ H F6SFZL D[/JJFGM CTMP 
p5ZMST C[T]G[ wIFGDF \ ZFBLG[ 5|:T]T VeIF;DF \ GLR[ NXF"jIF D]HA lGNX" 5F+MGL 5; \NUL 
SZJFDF\ VFJL CTLP  
 
5|YD TAÞFDF \ ;]ZT XC[ZGL VF;5F; l:YT pt5FNG 1F[+GF pWMUU'CMDF \ SFI"ZT 
SFI"JFCSM V \U[ 5|FYlDS DFlCTL V[S+LSZ6 SZTF SFI"JFCSM V \U[GL A[ ,F1Fl6STFVMV[ JWFZ[ 
wIFG B[ \rI]\P VF \TZZFQ8=LI S1FFGF VF lJXF/ pnMUU'CMDF \ :+L SFI"JFCSMGL ; \bIF GlCJT? 
CTLP 5]~QF SFI"JFCSMDF \ 56 V5lZ6LT SFI"JFCSM B}A VMKF 5|DF6DF \ CTFP J/L4 VeIF;MV[ 
NXF"jI]\ K[ S[ ,uG NZHHMV[ DGMEFZDF \ 5lZJT"S E}lDSF EHJGF~ DCtJG] 5l ZA/ K[P  VFYL 
;\XMWS[ 5|YD TAÞ[ H VeIF; DF8[ DF+ 5lZ6LT 5]~QF SFI"JFCSMG[ H lGNX" TZLS[ ,[JFG] \ GÞL 
SI]" CT]\P VF 5lZl:YlT V\TU"T VFJF TDFD pnMUU'CMGF H.R. Department GF ;TFWLXM ;FY[ 
RRF"vlJRFZ6F åFZF VeIF;G] \ DCtJ ;DHFJL DFlCTL V[S+LSZ6 DF8[ D\H]ZL D[/JJFGL 5|lS|IF 
CFY WZJFDF\ VFJL CTLP VCL\ S], 13 pnMUU'CMDF\YL DFlCTL V[S+LSZ6 DF8[ D\H]ZL D/L CTLP   
 
tIFZAFN lålTI TAÞF V \TU"T 5; \NUL 5FD[,F 13 pnMUU'CMG] \ ,L:8 AGFJL I ¹rK 
5;\NUL 5wWlT åFZF 5; \N YI[,F 6  pnMUU'CMDF\YL GD]GM ,[JFG]\ GÞL  SI]" CT] \P 5;\NUL 5FD[,F 
pnMUU'CMDF\YL ;\XMWG IMHGFG[ VG]~5 ,uG NZHHM TYF 5|MA[XG l5ZLI0G[ wIFGDF \ ZFBLG[ 
;D}CG]\ 5|lTlGlWtJ H/JFI ZC[ T[JF SFI"JFCSMGL I ¹rK 5;\NUL SZJFDF \ VFJL CTLP H[ D]HA 
5;\NUL 5FD[,F pnMUU'CM4 T[DF \ ;DFlJQ8 SFI"JFCSMGL ; \bIF VG[ I ¹rK lGNX" 5;\NUL åFZF  
GD]GFDF\ ;DFlJQ8 5F+MGL ;\bIF  SMQ8S G\P 3.2 DF\ NXF"JJFDF\ VFJL K[P 
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SMQ8S G \P 3.2   
I¹rK lGNX" 5; \NUL åFZF 5; \N YI[,F pnMUU'CM4  
;DFlJQ8 SFI"JFCSM VG[ GD]GFGF 5F+MGL ; \bIF  
 
 
 
S|D 
 
 
pnMUU'CG] \ GFD  
pnMUU'CDF \ 
;DFlJQ8 
SFI"JFCSMGL 
;\bIF \ 
GD}GF DF8[  
5;\N YI[ ,F 
SFI"JFCSMGL  
;\bIF  
1 
2 
3 
4 
5 
6 
lZ,FIg; .g0:8=Lh ,LDL8[0  
V[:;FZ :8L, .g0:8=Lh ,LDL8[0  
lS|QFS EFZTLI SMPVM5P.g0:8=Lh ,LDL8[0  
Oil & Natural Gas Corporation ( ONGC) 
National Thermal Power Corporation (NTPC) 
Gas Authority India Limited ( GAIL) 
1250 
1093 
1138 
1035 
917  
878 
150 164 
148 
145 
110 
123 
 S], 6311 840 
 
\ VCL\ NXF"J[, pnMUU'CDF \ ;DFlJQ8 SFI"JFCSMGL ; \bIFDFYL :+L SFI"JFCSM VG[ 
V5lZ6LT SFI"JFCSMGL ;\bIF AFN SZJFDF\ VFJL K[P  
 
 p5Z NXF"jIF D]HA 5;\NUL 5FD[,F pnMUU'CMDF\YL T[GL S], ;\bIFGF 5|DF6DF\ ,UEU 
12 YL 15 8SF 5F+MGL lGNX"DF \ V\lTD 5;\NUL Y. CTLP  5|FYlDS TAÞ[ 840 SFI"JFCSM 5F;[ 
5|`GFJ,L EZFJJFDF \ VFJL CTLP H[DF \YL V[S 5|`GFJ,L VW}ZL lJUTMJF/L CTL T[4 TYF VgI 
+6 5|`GFJ,LDF \ 5|tI]TZNFTFV[ pTZGF BFGFDF\  V[S SZTF JWFZ[ 8LS DFS" SZL CTL T[JL lJ;\UT 
5|`GFJ,L D/L S], 4 5|`GFJ,LVM AFN SZJFDF \ VFJL CTLP V \lTD TAÞFDF \ 836 SFI"JFCSMGF 
lGNX" 5Z VFJ[lUS A]lwW TYF :JvSFI";FWSTFGF 5|DF6 sVMKL4 DwID4 JW]f G[ GÞL SZJF 
RT]Y"S lJR,G Q lS\DTMGM p5IMU SZJFDF\ VFjIM CTMP  
 
5|:T]T VeIF; DF8[  3x3  O[S8MZLI, IMHGF 5;\N SZ L CMI VF IMHGF V \TU"T  AgG[ 
:JT\+ R,MGL +6 S1FF lGWF"lZT SZL CTLP T[ D]HA VMKL4 DwID VG[ JW] VFJ[lUS A]lwW VG[ 
T[H ZLT[ VMKL4 DwID VG[ JW] :JvSFI";FWSTF WZFJTF SFI"JFCSMGF H}YM 5F0JF DF8[ ;DFG  
;\bIF 5|tI[S H}YDF\ lGWF"lZT SZL CMI 5|FYlDS  TAÞ[ JW] GD}GF 5 F+M 5F;[YL DFlCTL V[Sl+T 
SZL CTLP AgG[ :JT\+ R,GL S1FFVMGF VFWFZ[ SFI"JFCSMGF 9 H}YM pN ~EJTF NZ[S H}YDF\ ;DFG 
;\bIF (50) GF lGNX" 5F+M ,[TF \ V \lTD lGNX"DF \ S], 450 SFI"JFCSMGL 5;\NUL SZJFDF \ VFJL 
CTLP  5;\NUL 5FD[,F SFI"JFCSMGL lJlXQ8 ,F1Fl6STFVM  SMQ8S  G\P 3.3 DF\ NXF"JL K[P 
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SMQ8S G \P 3.3    
lGNX"GL lJlXQ8 ,F1Fl6STFVM NXF"JT] \ SMQ8S   
lGNX"GL ,F1Fl6STFVM  ;\bIF  8SFJFZL  
p\DZ o ,W]¿D p \DZ  27 VG[ DC¿D p \DZ  56   
27 JQF"YL  30  JQF" ;]WL 
30 JQF"YL 35  JQF" ;]WL 
35 JQF"YL 40  JQF" ;]WL 
40 JQF"YL 45  JQF" ;]WL 
45 JQF"YL 50  JQF" ;]WL 
50 JQF"YL 56  JQF" ;]WL 
95 
123 
80 
79 
50 
23 
21.11 
27.33 
17.77 
17.55 
11.11 
5.11 
S]8] \AGL DFl;S VFJS o  ,W]¿D  18,000 VG[ DC¿D   55,000   
18,000 YL 25,000 ;]WL 
25,000 YL 30,000 ;]WL 
30,000 YL 35,000 ;]WL 
35,000 YL 40,000 ;]WL 
40,000 YL 45,000 ;]WL 
45,000 YL 50,000 ;]WL 
50,000 YL 55,000 ;]WL 
62 
40 
120 
98 
74 
38 
18 
13.78 
8.88 
26.66 
21.78 
16.44 
8.44 
4.00 
SFI"GM S], VG]EJ o  ,W]¿D  5 JQF" VG[ DC¿D   28 JQF"     
  5  JQF"YL  10  JQF" ;]WL 
10  JQF"YL  15 JQF" ;]WL 
15  JQF"YL  20  JQF" ;]WL 
20  JQF"YL  25  JQF" ;]WL 
25  JQF"YL  28  JQF" ;]WL 
132 
141 
65 
83 
29 
29.33 
31.33 
14.44 
18.44 
6.44 
ZC[9F6YL GMSZLGF :Y/G] \ V \TZ o  ,W]¿D  5 Km. VG[ DC¿D  
65 Km. 
  
  5 Km. YL  15 Km.  ;]WL 
15 Km. YL 25 Km.  ;]WL 
25 Km. YL  35 Km.  ;]WL 
35 Km. YL 45 Km.  ;]WL 
45 Km. YL 55 Km.  ;]WL 
55 Km. YL 65 Km.  ;]WL 
135 
143 
78 
46 
34 
14 
30.00 
31.77 
17.33 
10.22 
7.55 
3.11 
SFI"JFCSMGM VeIF;  o    
l0%,MDF 
U|[HI]V[XG 
5MQ8 U|[HI]V[XG 
VgI DF:8Z l0U|L 
60 
179 
155 
56 
13.33 
39.78 
34.45 
12.44 
SFI"JFCSMGF  S]8] \AGM 5|SFZ  o    
;\I]ST 
lJEST 
172 
278 
38.22 
61.78 
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3.8 DFlCTL V[S+LSZ6GF \ ;FWGM   
;\XMWS VwIIGGF C[T]VM VG[ T[DF \YL ZRJFDF \ VFJ[,L ptS<5GFVMG[ RSF;JF DF8[ 
plRT DFlCTL 5}ZL 5F0TF IMuI VG[ lJ`J;GLI ;FWGMGL 5; \NUL SZ[ K[P 5|:T]T VwIIGDF \ 
H~ZL DFlCTL V[S+LT SZJF DF8[ D]bItJ[ 5F \R ;FWGMGM p5IMU SIM" CTM4 H[ V \U[GL ; \5}6" 
DFlCTL GLR[ 5|DF6[ K[P 
 
3.8.1   jIlSTUT DFlCTL 5+S sPersonal Data Sheetf o  
5|:T]T VwIIGGF C[T]VMG[ wIFGDF \ ZFBLG[ SFI"JFCSM 5F;[YL S[8,LS jIlSTUT DFlCTL 
D[/JJL H~ZL CTLP T[ DF8[ ; \XMWS[ jIlSTUT DFlCTL 5+S T{IFZ SI]"  CT] \P H[DF \ SFI"JFCSMGL 
p\DZ4 VeIF;4 S]8] \AGF 5|SFZ4 S]8] \AGL S], DFl;S VFJS4 SFI"GM S], VG]EJ4 ZC[9F6YL 
GMSZLGF :Y/G]\ V\TZ JU[Z[ H[JL AFATMGM ;DFJ[X SIM" CTMP  
 
3.8.2   VFJ[lUS A]lwWT],F sEmotional Intelligence Scalef o  
5|:T]T ; \XMWlGSF Schutte (1998) VG[ T[DF \ ;FYLVM åFZF ZRJFDF \ VFJL K[4 H[G] \ 
YL\U]hD VG[ ZFD (2000) åFZF EFZTLI ~5F \TZ SZJFDF \ VFjI] \ K[P 5|:T]T ; \XMWG DF8[ VF 
T],FG[ ;\XMWS åFZF U]HZFTLDF \ VG]JFNLT SZJFDF \ VFJL K[P VF U]HZFTL 5lZEFlQFT T],F åFZF 
SFI"JFCSMGL VFJ[lUS A]lwW G]\ DF5G SZJFDF \ VFjI] \ CT] \P VF T],FDF \ SFI"JFCSMGL VFJ[lUS 
A]lwWG]\ DF5G SZL XSFI T[JL 33 lJUTM K[P T[DF\ lJUT G\P 5 VG[ 33 lGQF[WS :J~5GL K[4 HIFZ[ 
ALÒ AWL H lJUTM lJWFIS :J~5GL K[P 5|tI[S lJUTGL ;FD[ ,LS8" 5wWTL D]HA 5 5M.g8 
D]HA ; \5}6" ;CDT4 ;CDT4 T8:Y4 V;CDT4 ; \5}6" V;CDT V[JF J{Sl<5S 5|lTRFZM 
VF5JFDF\ VFjIF K[P 5F \R lJS<5MDF\YL SM. V[S lJS<5GL 5; \NUL SZL VG[ T[GL p5Z s√f GL 
lGXFGL SZL 5|lTRFZ VF5JFGM CMI K[P VF T],FDF \ lJWFIS lJUTMDF \ ; \5]6" ;CDT4 ;CDT4 
T8:Y4 V;CDT4 ; \5}6" V;CDTG[ VG]S|D[  5, 4, 3, 2 VG[ 1 U]6 VF5JFDF\ VFJ[ K[P HIFZ[ 
lGQF[WS lJUTMDF\ ;\5}6" ;CDT4 ;CDT4 T8:Y4 V;CDT4 ;\5}6" V;CDTG[ VG]S|D[ 1, 2, 3, 4 
VG[ 5 U]6 VF5JFDF\ VFJ[ K[P VF T],FDF\ ,3]TD  33 VG[ DCTD 165  5|F%T\FS D/L XS[ K[P VF  
T],F VFJ[lUS A]lwWGF\ S], RFZ 5F;FVMG]\ DF5G SZL VF5[ K[P H[ V\TU"T RFZ[I 5[8FT],FVM VG[ 
lJWFG G\AZMGL ZH]VFT  SMQ8S  G\P  3.4 DF\ SZJFDF\ VFJL K[P  
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SMQ8S G \P 3.4   
VFJ[lUS A]lwW GL 5[8F  T],FVM VG[ ;DFlJQ8 lJWFG  G\AZM 
 
VFJ[lUS A]lwWG] \ 5|lTDFG  lJWFG G \AZ 
Perception of Emotion 
Managing of Emotion 
Managing others Emotion 
Utilization of Emotion 
5, 9, 15, 18, 19, 22, 25, 29, 32, 33 
2, 3, 10, 12, 14, 21, 23, 28, 31 
1, 4, 11, 13, 16, 24, 26, 30 
6, 7, 8, 17, 20, 27 
 
 
5|:T]T VeIF;DF \ ;DU| :SMZG[ wIFGDF \ ZFBL SFI"JFCSMGL VFJ[lUS A]lwWG] \ DF5G 
SZJFDF\ VFjI]\ CT]\P S;M8LGF D}/ 5|IMHSMG[ VF S;M8LGM S|MGA[S  VF<OF VF \S 0.90 5|F%T YI[, 
K[P A[ V9JFl0IFGF  lJZFD AFN ,[JFI[,L S;M8L 5]G o S;M8LGM  lJ`J;GLITF VF \S 0.78 HMJF 
D/[, K[P YL \U]hD VG[ ZFD åFZF 165 GF\ lGNX" 5Z VF T],FGM S|MGA[S VF<OF SMlOlXIg8 0.89 
VG[ :5LIZD[G A|FpG OMdI]",F åF ZF VW"lJEFHG  sSplit-halff  lJ`J;GLITF  VF\S  0.89 5|F%T 
YIM CTMP 5|:T]T ; \XMWS[ V \U|[Ò VG[ U]HZFTL ~5F \TZM 5Z 5|lTRFZM D[/JL ;C; \A\W              
(N= 50) XMWTF\ ;C;\A\WF\S 0.92 H[8,M 5|F%T YIM CTMP ; \XMWSMG[ VF S;M8LGL IYFY"TF 56 
;\TMQF5|N HMJF D/L CTLP  
 
VF T],FDF\ 5|tI]TZNFTF DF8[ SM.  ;DIvDIF"NF  GYL4 5Z\T] ,UEU 15 YL 20 DLGL8DF\ 
pTZM V5FI T[ .rKGLI U6FI K[P VCL \ H[D :SMZ p \RM T[D VFJ[lUS A]lwWG] \ 5|DF6 JW] VG[ 
H[D :SMZ GLRM T[D VFJ[lUS A]lwWG]\ 5|DF6 VMK]\ U6JFDF\  VFJ[ K[P 
  
3.8.3  :J-SFI";FWSTF T],F   (The General Self efficacy scale) o 
5|:T]T ; \XMWGDF\ SFI"JFCSMGL :J -SFI";FWSTF DF5JF DF8[ :SJFh"Z VG[ H[~;,[D 
(1992) ZlRT :J -SFI";FWSTF T],FGM p5IMU SZJFDF \ VFjIM CTMP VF T],F :J -SFI";FWS4 
VFXFJFNL :J-DFgITFG[ 5|lTlA\ALT SZ[ K[P S], 10  lJUTMYL VF T],F AG[, K[P VF T],FDF\   S], 
4 5M.g8 5Z 5|tI]TZ D[/JL XSFI K[P   lA,S], ;FR] \ GCL \4 SIFZ[S ;FR] \4 DM8FEFU[ ;FR] \  VG[ 
;\5}6" ;FR]\  H[JF \ RFZ 5M.g8 :S[, 5Z 5|tI]TZ NFTF 5F;[YL 5|tI]TZ D[/JL XSFI K[P T],F DF8[ 
SM. lGl ü T ;DIUF/M GYL 5Z \T] ;Z[ZFX 4 DLGL8 H[8,M ;DI  .rKGLI U6FI K[P T],FDF \  
VMKFDF\ VMKF 10 VG[ JW]DF \ JW] 40 5|F%TF\S VFJL XS[ K[P JW] 5|F%TF \S[ :J-SFI";FWSTF µ \RL 
V[D VY"38G SZJFDF\   VFJ[ K[P  
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lJ`J;GLITFGL  RSF;6L DF8[ 23 N[XMDF\YL GD}GF  5; \N SIF" CTF VG[ T[GF V \U[ D/[, 
S|MGA[S VF<OFGL lS \DTM  0.76 YL 0.90  ;]WL HMJF D/L  CTL4 H[DF \  DM8F DM8FEFUGF GD}GF 
DF8[ lJ`J;GLITF VF \S 0.80 H[8,M µ \RM HMJF D?IM CTMP   
 
Criterion ;\A\lWT IYFY"TF lJlJW ;C;\A\WMJF/F VeIF;M åFZF 5]ZJFZ YI[, K[P H[DF \ 
lJWFIS VFJ[UM4 VFXFJFN4 SFI"; \TMQF ;FY[  :J-SFI";FWSTFGF 5|F%TF \SMGM lJWFIS ;C; \A\W 
HMJF D?IF K[4c lBgGTF4 lR \TF4 DGMEFZ4 AG"VFp8 VG[ XFZLlZS OlZIFNM ;FY[ T[GF \ lGQF[WS 
;C;\A\WF\SM HMJF D?IF K[ T[D VF T],FGF 5|IMHSMV[ NXF"jI]\ K[P K[<,F 20 JQF"YL ;DU|  lJ`JDF \ 
VF T],FGM 5|R]Z 5|DF6DF \ p5IMU Y. Z æ M K[P H[ 56 5ZM1F ZLT[ T[G L ; \TMQF5|N IYFY"TFG[  
;DY"G VF5[ K[P 36F \ VeIF;SM TM ÒJGGL  U]6JTF (Quality of life) GF ;}RS TZLS[ VF 
T],FGF 5|F%TF\SMGM p5IMU SZ[ K[ T[D 56 H[~;,[D VG[ :SJFh"Z H6FJ[  K[P 
 
3.8.4  jIJ;FI DGMEFZ T],F  sOccupational Stress Scalef o  
5|:T]T ; \XMWGDF\ SFI"JFC SMGF jIJ;FI DGMEFZGF DF5G DF8[ zLJF:TJ VG[ l; \W 
(1981) ZlRT jIJ;FI DGMEFZ T],FGF 0 -F6LIF (1998) åFZF SZJFDF \ VFJ[,F U]HZFTL 
~5F\TZGM p5IMU SZJFDF\ VFjIM CTMP VF DGMEFZ T],F H[vT[ ; \:YFDF\ jIlST S[8,M jIJ;FI 
DGMEFZ VG]EJ[ K[ T[G] \ DF5 VF5[ K[P D}/ ; \XMWS åF ZF ZRJFDF\ VFJ[,L VF  T],FDF \  S], 46 
lJUTM K[P H[DF \ 28 lJUTM lJWFIS VG[ 18 lJUTM lGQF[WS :J~5GL K[P VF lJUTM DF8[ 
pTZNFTFG[ 5|tI]TZ VF5JF DF8[ ;\5}6" ;CDT4 ;CDT4 T8:Y4 V;CDT4 ; \5}6" V;CDT V[D 
5F\R J{Sl<5S 5|lTRFZM VF5JFDF\ VFJ[ K[P H[G]\  U]6F\SG lJWFIS  lJUTM  DF8[ 5, 4, 3, 2 VG[ 1 
VG[ lGQF[WS lJUTM DF8[ 1, 2, 3, 4 VG[ 5 V[ ZLT[ SZJFDF \ VFJ[ K[P VF T],FDF \ jIJ;FI 
DGMEFZGF S],  12  38SMGM  ;DFJ[X  SZJFDF\  VFjIM  CMJFYL ;DU| jIJ;FI DGMEFZGF DF5 
p5ZF\T 12 38SM 5Z :JT\+ DF5  56 D/L XS[ K[P D}/ ZRlITF åFZF O[S8Z 5|DF6[ T[G]\ VY"38G 
SZJF  lJ`J;lGITF VF \SM XMWJFDF\ VFjIF CTF H[GL ZH]VFT  SMQ8S  G \P 3.5 DF \  SZJFDF\           
VFJL  K[P  
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SMQ8S G \P 3.5 
jIJ;FI DGMEFZGF \ lJlJW  38SM VG[ lJ`J;GLITF VF \SM  
 
 
S|D 
 
5[8FT],F  
lJWFGGL  
S], ; \bIF  
lJWFGGF  
G\AZM 
lJ`J;lGITF 
VF\S 
 
1 
JWFZ[ SFI"EFZ  
Role Overload 
 
6 
 
1,13,25,36,44,45 
 
0.68 
 
2 
E]lDSF ; \lNuWTF  
Role Ambiguity 
 
4 
 
2,14,26,37 
 
0.55 
 
3 
E]lDSF ; \3QF"  
Role Conflict 
 
5 
 
3,15,27,38,45 
 
0.69 
 
4 
U[ZJFHAL H]Y VG[ ZFHSLI NAF6  
Unreasonable grp. & pol.  pressures  
 
4 
 
4,16,28,39 
 
0.45 
 
5 
jIlSTVMGL HJFANFZL  
Persons Responsibility 
 
3 
 
5,17,29 
 
0.84 
 
6 
SFI"DF \ VMKL EFULNFZL  
Under-participations  
 
4 
 
6,18,30,40 
 
0.63 
 
7 
;¿FCLGTF  
Powerlessness 
 
3 
 
7,19,31 
 
0.80 
 
8 
;FYLVM ;FY[GF S \UF/ ; \A\W  
Poor Peer Relations 
 
4 
 
8,20,32,41 
 
0.54 
 
9 
VF\TlZS ;tJCLGTF  
Impoverishment  
 
4 
 
9,21,33,42 
 
0.55 
 
10 
lGdG NZHHM  
Low Status 
 
3 
 
10,22,34 
 
0.78 
 
11 
S96 SFI"5lZl:YlT  
Strenuous Working Conditions 
 
4 
 
12,24,35,43 
 
0.73 
 
12 
,FE lJlCGTF  
Unprofitability 
 
2 
 
11,23 
 
0.76 
 
\ Vg0Z ,F.G  JF/F lJWFG  G\AZM lGQF[WS lJUT ;}RJ[ K[P  
 
5|:T]T T],FDF\ D}/ ZRlITFV[ NXF"J[, ;DU| T],FGL lJ`J;GLITF VW"lJrK[NG 5wWlTYL 
VG[ S|MGA[SGL 5wWlTYL XMWJFDF \ VFJL CTLP H[ lJ`JGLITF  VF \S VG]S|D[ 0.94 VG[ 0.90 
HMJF D?IM CTMP T],FGF D}/ ; \XMWS[ VF T],FGL IYFY"TF :YFl5T S ZJF DF8[ ,MW, VG[ 
S|[HGZGL (1965)  jIJ;FI ;FD[,ULZL T],F4 zLJF:TJGL (1980) SFI" 5|[Z6F T],F VG[ 5[:TGÒ 
(1978)   SFI" 5|[Z6F  T],F  ;FY[  VF T],FGM  ;C;\A\W XMWTF ;C;\A\WF\S VG]S|D[ -0.56, -0.44 
VG[ -0.51 H[8,M HMJF D?IM CTMP zLJF:TJGL (1974) jIFJ;FlIS lR\TF T],F ;FY[ ;C; \A\W 
XMWTF ;C;\A\WF\S 0.59 H[8,M HMJF D?IM CTMP 5|:T]T VeIF;DF \ T],FGL IYFY"TF HF6JF DF8[ 
A|[lO<0 VG[ ZMY  (1985)  ZlRT  SFI";\TMQF T],FGM p5IMU SZJFDF\ VFjIM CTMP VF T],F ;FY[GM  
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;C;\A\WF\S -0.77  5|F%T  YIM CTMP  80  SFI"JFCSM 5Z VW"lJEFH G  VG[ S;M8L 5]Go S;M8L 
lJ`J;lGITF VF \S XMWTF T[ VG]S|D[ 0.87 VG[ 0.84 5|F%T YIM CTMP  
 
3.8.5 DGMJ{7FlGS ;]BFSFZL T],F  s Psychological Well-being scale f o  
EMU,[ VG[ 5|SFX (1995) ZlRT Psychological Well-being Scale G]\ ;]J[ZF  (2001) 
åFZF U]HZFTL EFQFFDF \ ~5F \TZ T{IFZ SZ[,  K[P VF DGMJ{7FlGS ;]BFSFZL T],FGM p5IMU SZLG[ 
SFI"JFCSMGL DGMJ{7FlGS ;]BFSFZLG] \ DF5G SZJFDF \ VFjI] \ CT] \P D}/ T],FDF \ S], 28  lJWFGM K[ 
5Z\T] 5|:T]T VeIF;DF \ XFZLlZS ;]BFSFZL ; \A\lWT 2 lJWFGM AFN SZL V \lTD T],FDF\ 26 lJWFGM 
5;\N SIF" C TFP 5|tI[S lJWFGGL ;FD[ A[ sCFqGFf J{Sl<5S 5|lTRFZM VF5JFDF \ VFJ[,F K[P A[ 
lJS<5DF\YL V[S lJS<5GL  5;\NUL  SZJFGL CMI K[4 VG[ T[GF p5Z BZF s√f GL lGXFGL SZJFGL 
CMI K[P VF T],FDF \ lJWFIS VG[ lGQF[WS A \gG[ 5|SFZGF lJWFGM VF5JFDF \ VFJ[,F K[P VF 
lJWFGMDF\ 1 sV [Sf VG[ 0 sX}gIf V[D U]6F \SG SZJFG] \ CMI K[P  VF T],FDF \ 1, 2, 3, 7, 8, 9, 
11,13,16, 17, 18, 19, 21, 22, 24, 25, 26 S|DMGF lJWFGM lJWFIS :J~5GF K[P VF lJWFGMDF \ 
cCFc p5Z BZF s√f GL lGXFGL CMI TM  1 sV[Sf VG[ cGFc p5Z BZF s√f GL lGXFGL CMI TM 0  
sX}gIf U]6F \S VF5JFDF \ VFJ[ K[P VF T],FDF \ 4, 5, 6, 10, 12, 14, 15, 20, 23 S|DGF lJWFGM 
lGQF[WS  :J~5GF K[P VF lJWFGMDF \ cCFc p5Z BZF s√f GL lGXFGL CMI TM 0 sX}gIf VG[ cGFc 
p5Z BZF s√f GL lGXFGL CMI TM 1 sV[Sf U]6F\SG VF5JFDF\ VFJ[ K[P 
 
VF T],FDF \ DCTD  28 5|F%TF \SM D/L XS[ K[ VG[ ,3] TD 0 sX}gIf 5|F%TF\S D/L XS[ K[P 
DGMJ{7FlGS ;]BFSFZL T],FGM S;M8L 5]Go S;M8L J0[ XMWJFDF \ VFJ[, lJ`J;GLITF VF \S 0.72 
VG[ VF\TlZS ;];\UTTF IYFY"TF 0.84 HMJF D/[ K[P ;]J[ZF (2001) åFZF  SZJFDF \ VFJ[, U]HZFTL 
VG]JFNGM D}/ V \U|[Ò S;M8L ;FY[GM  30 lGNX"5F+M  5Z XMW[, lJ`J;GLITF VF \S 0.91 HMJF 
D/[ K[P VF T],FDF\ H[D 5|F%TF\S JW] T[D DGMJ{7FlGS ;]BFSFZLG]\ 5|DF6 JW] V[J]\ VY"W8G SZJFDF\ 
VFJ[ K[P  
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94 
3.8.6  :JvlGJ[NGFtDS DGMXFZLlZS OZLIFN T],F  o  
        s Self Reported Psychosomatic Complaint scale f o  
SFI"JFCSMGL XFZLlZS ;]BFSFZLGL l:YlT HF6JF DF8[ Naughton J. Thomas (1988) 
åFZF lJS;FJJFDF \ VFJ[,  Self Reported Psychosomatic Complaint scale GM p5IMU 
SZJFDF\ VFjIM CTMP D}/E}T T],FDF \ S], 13 lJUTMGM ;DFJ[X SZJFDF \ VFJ[, K[P  Weiten VG[ 
Lloyd (2003) GM 5MTFGF\ " Psychology Applied to Modern Life " GFDGF\ 5]:TSDF\ GM\W[ 
K[ S[4 JT"DFG DGMXFZLlZS lADFZLVMDF \ 36F\  ZMUMGM ;DFJ[X YFI K[P Naughton  GL T],FDF \  
CMI T[JF\ DGMXFZLlZS ZMUM lJX[GL OlZIFNM HGZ, D[0LS, 5|[S8L;G;"4 S,LGLS, ;FISM,MÒ:84 
;F.SIF8=L:8 VG[ 0¶FS8ZM JU[Z[GF \ VlE5|FIMGF VFWFZ[ 5|:T]T VeIF;GL H~lZIFTG[ wIFGDF \ 
,.G[ D}/E}T T],FDF \ VMhF åFZF O[ZOFZ SZJFDF \ VFjIF \ CTF \P H[DF \ S], 21 lJUTMGM ;DFJ[X 
SZJFDF\ VFjIM CTMP  
 
 VF T],FDF \ (4)  RFZ 5M.g8 5Z 5|tI]TZ D[/JL XSFI K[P H[D S[4 cC \D[XFc4 c36LJFZc 4 
cSIFZ[Sc VG[ c SIFZ[I GCL \cP VF RFZ lJS<5MDF \YL SM.56 V[S lJS<5 5Z  BZF  s√f GL lGXFGL 
SZFJLG[ pTZM D[/JL XSFI  K[P cSIFZ[I GCL \c DF8[ 1, cSIFZ[S c DF8[ 2, c 36LJFZ c DF8[ 3,  VG[              
cC\D[XFc DF8[ 4 U]6F\S VF5JFDF \ VF[ K[P VF T],FDF \ DCTD 84  5|F%TF\S D/L XS[ K[ VG[ ,3]TD 
21 5|F%TF\S D/L XS[ K[P VF T],F 5Z µ \RM 5|F%TF \S JW]  DGMXFZLlZS OZLIFNM ;}RJ[ K[ 5|:T]T 
VeIF;DF\ DGMXFZLlZS OlZIFNMG[ XFZLlZS ;]BFSFZLGF ;}RS TZLS[ ,[JFDF \ VFJ[, K[P T[YL4 
DGMXFZLlZS OlZIFNMG] \ 5|DF6 H[D JWFZ[ T[D XFZLlZS ;]BFS FZL GA/L V[J] \ VY"W8G SZJFDF \ 
VFJ[ K[P  
 
 D}/E}T T],FGL lJ`J;GLITF VG[ IYFY"TF ; \XMWSG[ 5|F%T Y. G CTLP 5Z \T] D[0LS, 
5|[S8LxGZ4S,LGLS, ;FISM,MÒ:84 ;F.SIF8=L:8 VG[ 0 ¶FS8ZMGF VlE5|FIMGF VFWFZ[ VF 
T],FGL lJUTM 5;\N SZDF\ VFJL CTLP VF T],FGL N[BLTL IYFY"TF B]A µ \RL HMJF D/L CTLP 
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3.9 DFlCTL V[S+LSZ6GL 5|lS|IF  o           
5|:T]T ; \XMWGG[ VG]~5 lGNX" ;]ZT l:YT pnMUU'CMDF \YL 5; \N SZJFDF \ VFjIM CTMP 
DFlCTL V[S+LSZ6G]\ SFI" ;\XMWS[ 5MTFGF ;\XMWGG[ VG]~5 A[ TAÞFDF \  SI]" CT]\P  
 
5|YD TAÞFDF \ ;]ZT VF;5F; l:YT pnMUU'CMDF\YL 5|FYlDS DFlCTL V[Sl+T SZL CTLP 
;]ZT l:YT lJZF8SFI pnMUU'CM ;]ZT XC[ZGL VF;5F; 25 Km. GL l+HIFDF\ lJXF/ 58 5Z 
5YZFI[,F K[P V+[ V[ AFAT p<,[BGLI K[ S[4 NlZIF. 58'L 5ZGF T[DH ;RLG GIDC GF S[8,FS 
pnMUU'CM VF \TZZFQ8=LI S1FFGL U]6JTFI]ST RLHJ:T]VMG] \ pt 5FNG SZJF DF8[ 5 \SFI[,F K[P 
5|:T]T ;\XMWG DF8[ ; \XMWS[ 5|YD :TZLSZ6 DF8[ p3GF4 5F \0[;ZF4 ;RLG4 CÒZF VG[ S0MNZFGF 
D/L S], 13  pnMUU'CMGL IFNL AGFJL CTLP H[DF \YL I¹rK ZLT[ 6  pnMUU'CMG[ lGNX" DF8[ 5;\N 
SIF" CTF\P 
 
lålTI TAÞF DF8[ 5; \N SZFI[,F pnMUU'CMGF SFI" JFCSM 5F;[YL DFlCTL D[/JJF DF8[ 
NZ[S pnMUU'CMGF H.R. Department GF 5|D]B VlWSFZLVMG[ ; \XMWGG]\ DCtJ ;DHFJTF 
lJG\TL 5+SM VF5L ~A~DF \ T[VMGL ;FY[ RRF" SZL DFlCTL V[S+LSZ6 DF8[ 5ZJFGUL D[/JJFDF \ 
VFJL CTLP H[DF \YL S],  6 pnMUU'CMDF\YL DFlCTL V[S+LSZ6 DF8[ D \H]ZL D/L CTLP VF NZ[S 
pnMUU'CMDF\ SFI"JFCSMGL 0I}8L lXO8 5|DF6[ RF,TL CMI K[P H[YL H.R. Department DF\YL 
SFI"JFCSMGL IFNL D[/JJFDF \ VFJL CTLP VCL \ IFNLDF \YL V5lZl6T T[DH 5|MA[XG l5lZI0JF/F 
SFI"JFCSMG[ AFN SZJFDF\ VFjIF CTFP AFSLGF SFI"JFCSMG[ IFNLGF VFWFZ[ ZM ,G\AZ VF5L ,M8ZL 
5wWlT åFZF lGNX" DF8[ 5; \N SZJFDF\ VFjIF CTFP NZ[S pnMUU'CMDF\YL SFI"JFCSMGL S], ;\bIFGF 
12 YL 15 8SF SFI"JFCSM lGNX" DF8[ 5;\N YIF CTF\P VCL\ NZ[S pnMUU'CGF H.R. Department 
GF 5|D]B VlWSFZL åFZF SFI"JFCSMGL lXO8G[ wIFGDF \ ZFBL V9JFl0IFGF +6 lNJ;MGF RMÞ; 
;DI DFlCTL V[S+LSZ6 DF8[ OF/JJFDF \ VFjIF CTFP T[VMV[ VF5[,F ;DI[ ; \:YFGF H 
Conference Hall DF\ p5l:YT SFI"JFCSM ;FY[ TFNtdI ;FWL4 H~ZL ;}RGF VF5L ~A~DF \ H 
5|`GFJ,LGF pTZM D[/JJFGM VFU|C ZFBJFDF \ VFjIM CTMP ; \XMWSG[ ;\5}6" DFlCTL V[S+LSZ6 
SZTF 8  DF; H[8,M ;DI ,FuIM CTMP  
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3.10    VF\S0FXF:+LI 5|I]lSTVM              
;FDFlHS ; \XMWGMDF\ V8S/MGF lGQSQF" RSF;6L DF8[ VF \S0FXF:+LI 5|I]lSTVMGM 
p5IMU SZJFDF \ VFJ[ K[P 5|:T]T ; \XMWGDF\ C[T]VM VG[ ptS<5GFVMGL RSF;6L DF8[ H[ 
VF\S0FXF:+LI 5|I]lSTVMGM p5IMU  SZJFDF \ VFjIM CTM T[GL ZH}VFT VF D]N ~FDF\ SZJFDF \               
VFJL K[P  
5|:T]T VwIIGGM D]bI C[T] SFI"JFCSMGF jIJ;FI DGMEFZ VG[ ;]BFSFZLGF VFUFCL 
;}RSM TZLS[ VFJ[lUS A]lwW VG[ :J-SFI";FWSTF V \U[ HF6SFZL D[/JJFGM CTMP SFI"JFCSMGL 
VFJ[lUS A]lwW VG[ :J-SFI";FWSTFGF lJlJW 5|DF6GL T[VMGF jIJ;FI DGMEFZ s;DU|q38SMf4 
DGMJ{7FlGS ;]BFSFZL VG[ XFZLlZS ;]BFSFZLGF 5|F%TF \SM 5Z SM. V;Z K[ S[ S[D T[GL HF6SFZL 
D[/JJF DF8[ H[ X}gI ptS<5GFVM  (1 YL 45)  ZRJFDF\ VFJL CTL T[GL RSF;6L SZJF DF8[ 3x3  
O[S8MZLI, IMHGF V\TU"T låD FUL"I lJRZ6  5'YÞZ6   (Two Way Anova) 5wWlTGM p5IMU 
SZJFDF\ VFjIM CTMP ANOVA DF \ :JT \+ R,GL A[ SZTF \ JW] S1FFVM CMI VG[ F  D}<I ;FY"S 
VFJ[ TM SIF \ H}YM JrR[  TOFJT K[ T[ HF6JF TYF 5|F%T YI[, VF \TZlS|IFVMGL ;FY"STF T5F;JF 
DF8[ ANOVA 5 ü FT 8SL 8[:8  (Tukey Test) GM p5IMU SIM" CTMP SFI"JFCSMGL VFJ[lUS 
A]lwW4 :J -SFI";FWSTF4 S[8,FS jIlSTUT 5lZA/M T[DH jIJ;FI DGMEFZGF 38SM (12)  5Z 
T[VMGF S[8,FS VFUFCL;}RS 5lZJtIM"GM :JT \+56[ OF/M HMJF DF8[ X}gI ptS<5GF (46 YL 50) 
GL ZRGF SZJFDF \ VFJL CTL T[GL RSF;6L DF8[ AC]38SLI lGIT ; \A\W 5'YÞZ6 (Multiple 
Regression Analysis) 5wWlTGM p5IMU SZJFDF \ VFjIM CTMP VF p5ZF \T SFI"JFCSMGF 
jIJ;FI DGMEFZ s;DU|q 38SMf VG[ ;]BFSFZL sDGMJ{7FlGSqXFZLlZSf GF ; \A\W 5Z VFJ[lUS 
A]lwW VG[ :J -SFI";FWSTFGL 5lZJT"S V;ZM HF6JF DF8[ X}gI ptS<5GF (51 YL 54) ZRJFDF\ 
VFJL CTLP VFJ[lUS A]lwW VG[  :J-SFI";FWSTFGF A[ H}YM GÞL  SZJF DF8[ T[GF ;ZF;ZL D}<IG[ 
Cut off point  TZLS[ ,[JFDF\ VFjI]\ CT]\P VF ;\NE"DF\ ZRJFDF\ VFJ[,L X}gI ptS<5GFGL RSF;6L 
DF8[ ;AU|]%; V[GF,L;L; 5wWlTGM p5IMU SZJFDF \ VFjIM CTMP ;AU|]%; V[GF, L;L; (Sub 
Groups Analysis)  DF\ lJlJW ;C; \A\WFSMGF\ TOFJTGL ;FY"STF DF8[ ctc 5lZ1F6GM p5IMU 
SZJFDF\ VFjIM CTMP  
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4.1    5|:TFJGF  
;F\5|T ;DIDF\ NZ[S ZFQ8=GF\ lJSF;GL 0MZ T[GF\ lJXF/SFI pnMUMGF\ CFYDF\ K[P  VFW]lGS 
8[?SGM,MÒGF ;CFZ[ :5WF"tDS DFCM,DF \YL 5;FZ YTF\ pnMUM 5|UlTGL CZ6OF/ EZL ZæF  K[P 
pt5FNG 1F[+[ ;TT lJSF; ;FWJF DYTF\ pnMUU'CMGL DM8F EFUGL HJFANFZLVM jIJ:YF5SM S[ 
;\RF,SM C:TS CMI K[P lJZF8SFI pnMUMGF \ jIJ:YF5GGL lJS8 HJFANFZLVMG[ 5CM \RL J/JF 
jIJ:YF5SM 5MTFGL HJFANFZLVM SFI"JFCSM ;FY[ JC[ \RL ,[ K[ P ; \:YFG[ ;]5[Z[ R,FJJF DF8[ 
DCtJGF\ lG6"IM  ,[JF4  SD"RFZLVMG[ SFI" ;M \5J]\4 ; \:YFGF ;]RF~ jIJ:YF5 G DF8[ ; \:YFG]\ 
EFJFJZ6 ptS'Q8 SM8LG]\ AGFJJ] \ T[DH J{l`JS 5|JFCM ;FY[ 8SL ZC[JF ;TT U]6JTFJF/] \ 
pt5FNG  JWFZTF HJFGL DCtJGL E}lDSFVM SFI"JFCSM lGEFJTF CMI K[P ;\:YFGL J{lJwI;EZ 
5lZl:YlTVM  VG[ ;\:YFGF SD"RFZLVMDF \ AC]lJW jIlSTVM ;FY[  SFI" 5FZ 5F0JFGL S]X/TF 
jIlSTGF lCTDF\ TM K[ H ;FY[v;FY[ ;\:YF DF8[ 56 ,FESTF" ;FlAT YFI K[P 5Z\T] HM SFI"JFCS 
VFJL S]X/TF  NFBJL G XS[ TM T[ SD"RFZLVM VG[ jIJ:YF5SMGF ;\3QF"DF\  VFJ[ K[P WLD[vWLD[ 
;\:YFG]\ EFJFJZ6  S,]lQFT  YFI K[ H[GL  ;LWL V;Z pt5FNG 5Z 5F0[ K[P ;DIF \TZ[ SFI"JFCS 
êRF DGMEFZGM EMU AGL 5MTFGL DGMJ{7FlGS  TYF XFZLlZS ;]BFSFZLGF\ HMBDG[ VFD\+[ K[P 
VF AFAT pnMUU'C VG[ SD"RFZL AgG[ DF8[ G]SXFGSTF" 5]ZJFZ Y. XS[ K[P VF ; \A\WDF\  
Daniel Goleman, (1998)  H6FJ[ K[ S[4 AC]DF/BFSLI 1F[+MDF \  SFI" SZTF \  SD"RFZLVMV[ 
JFT"lGS jIJCFZMDF\ 36F A3F 5lZDF6MG[ wIFGDF\ ZFBJF 50[ K[P ;TT h05L VG[ U]6JTFJF/] \ 
pt5FNG  JWFZTF HJFGL DFGl;S TF64 JWTM  SFI"AMH4 AN,FTL lXO8 0I}8L4 EF{lTS 
V;]lJWFVM4 GA/L 8[ ?SGM,MÒG[ SFZ6[ pt5FNGGL  U]6JTF  HF/JJFGM JWTM DGMEFZ 
JU[Z[GL  SFI"JFCSMGL  ÒJGX{,L  5Z S[JL V;ZM YFI K[ T[ V \U[ ;\:YFSLI JT"GGL  DGMJ{7FlGS  
XFBFDF\ lJRFZ6F YFI K[P 5Z\T] VFJF NZ[S 38SMGL SFI"JFCSMGF\ ÒJGGL U]6JTF (Quality of 
life)  5Z S[ JL lJ5ZLT V;Z YF I K[ T[DH SFI"JFCSMGL VFJ[lUS A]lwW VG[ :J -SFI";FWSTF 
VF D]xS[,LVMGF lGZFSZ6DF \ S \. OF/M VF5L XS[ K[ S[ S[D T[ V \U[ HF6SFZL D[/JJF  DF8[GF \ 
VeIF;M JT"DFG ;DIDF\ 36F\ DCtJGF\ ;FlAT  Y. XS[ T[D K[P  
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5|:T]T VwIIGGM D]bI C[T] SFI "JFCSMGF\ jIJ; FI DGMEFZ VG[ ;]BFSFZLGF \ 
VFUFCL;}RSM TZLS[ VFJ[lUS A]lwW VG[ :J-SFI";FWSTF  V\U[ HF6SFZL D[/JJFGM CTMP 5|:T]T 
VwIIGGF lJlJW C[T]VMG[ wIFGDF \ ZFBLG[ 5|SZ6 -3 DF \ NXF"jIF D]HAGL  IMHGF  V \TU"T  
VwIIG DF8[ S], 450 SFI"JFCSMG[ lGNX"5F+M TZLS[ 5; \N SZJFDF \ VFjI F CTF \P lJlJW 
pnMUU'CMGF\ SFI"JFCSMGL VFJ[lUS A]lwW4 :J-SFI";FWSTF4 jIJ;FI DGMEFZ4 DGMJ{7FlGS  
;]BFSFZL T[DH DGMXFZLlZS  OZLIFNMGL  HF6SFZL D[/JJF DF8[ Personal Data Sheet, 
Emotional Intelligence Scale, Self-efficacy Scale, Occupational Stress Scale, 
Psychological Well-being Scale VG[ Self Reported Psychosomatic Complaint 
Scale GM p5IMU SZLG[ DFlCTL V[Sl+T SZJFDF\ VFJL CTLP  
 
SM.56 5|SFZGF \  VwIIGDF \  VwIIGSTF" DF8[ ;F{YL  DCtJG] \ SFI" V[S+LT SZ[,L 
DFlCTLG]\  VF \S0FXF:+LI  5'YÞZ6 VG[ VY"3 8G SZJFG]\ CMI K[P  5 |:T]T VwIIGGF\  C[T]VMG[ 
wIFGDF\ ZFBLG[ S[8,LS X}gI ptS<5GFVMGL ZRGF SZJFDF \ VFJL CTLP VF X}gI ptS<5GFVMGL 
RSF;6L DF8[ H]NLvH]NL VF \S0FXF:+LI 5|I]lSTVMGM p5IMU SZJFDF \ VFjIM CTMP 
VF\S0FXF:+LI lJ`,[QF6 SMd%I]8ZF.h0 5|MU|FD SPSS åFZF SZJFDF \ VFjI] \ CT] \P VCL \ RT]Y"S 
lJR,G (Q), lJRZ6 5'YÞZ6 (ANOVA), ;FY"S VF\TZlS|IFVMGF\  lJ:T'T VY"38G DF8[ 8SL 
S;M8L (Tukey Test), AC]R,LI lGIT ;\A\W 5'YÞZ6 (Multiple Regression Analysis), 
SF,"l5IZ;G 5|M0S8 D]D[g8 D[Y0 (r) VG[ ;C; \A\WMGF TOFJTMGL ;FY"STF DF8[GL  't' S;M8L 
H[JL VF\S0FXF:+LI 5|I]lSTVMGM p5IMU SZJFDF\ VFjIM CTMP  ;DU| VwIIGG] \ VFIMHG +6 
TAÞFDF \ SZJFDF \ VFjI] \ CT] \ T[YL 5lZ6FDGL ZH}VFT VG[ RRF" +6 lJEFUDF \ SZJFDF \ VFJL 
K[P lJEFU -1 DF \ SFI"JFCSMGL VFJ[lUS A]lwW VG[  :J -SFI";FWSTFGF\ ; \NE"DF\ jIJ;FI 
DGMEFZs;DU|q38SMf4 DGMJ{7FlGS  ;]BFSFZL VG[ XFZLlZS ;]BFSFZL V \U[ läDFUL"I lJRZ6 
5'YÞZ6 V \TU"T D]bI TYF VF \TZlS|IFGL V;Z MGF H[ 5lZ6FDM 5|F%T YIF CTF  T[GL RRF" 
SZJFDF\ VFJL K[P  lJEFU -2 DF\ SFI"JFCSMGL VFJ[lUS A]lwW4 :J-SFI";FWSTF VG[ S[8,FS 
jIlSTUT 5lZA/M sp \DZ4 VeIF;4 S]8] \AGM 5|SFZ4 S]8] \AGL S], DFl;S VFJS4 SFI"GM S], 
VG]EJ4 ZC[9F6YL GMSZLGF :Y/G] \ V\TZf äFZF jIJ;FI DGMEFZs;DU|f4  DGMJ{7FlGS  
;]BFSFZL VG[ XFZLlZS ;]BFSFZL V\U[ VFUFCL SZL XSFI K[ S[ S[D4 T[DH SFI"JFCSMGF \ jIJ;FI 
DGMEFZGF\ 38SM sJWFZ[ SFI"EFZ4 E}lDSF ;\lNuWTF4 E}lDSF ;\3QF"4 U[ZJFHAL H}Y VG[ ZFHSLI 
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NAF64 jIlSTVMGL  HJFANFZL4 SFI"DF \ VMKL EFULNFZL4 ;TFlCGTF4 ;FYLVM ;FY[GF \ S\UF/ 
;\A\W4 VF \TlZS ;tJlCGTF4 lGdG NZHHM4 S96 SFI"5lZl:YlT4 ,FElJlCGTFf äFZF 
DGMJ{7FlGS  ;]BFSFZL VG[ XFZLlZS ;]BFSFZL V \U[  VFUFCL  SZJL S[8,L  CN[  XSI K[ T[GL  
RSF;6L SZTF  H[ 5lZ6FDM D?IF T[GL RRF" SZJFDF \ VFJL K[P JW]DF \ jIJ;FI DGMEFZ 
s;DU|f4 DGMJ {7FlGS ;]BFSFZL VG[ XFZLlZS ;]BFSFZL V \U[ VFUFCL SZJF DF8[ jIlSTUT  
5lZA/M jIJ;FI DGMEFZGF\ 38SM4 VFJ[lUS A]lwW VG[  :J-SFI";FWSTFGF VUtITFGL ¹lQ8V[ 
S|D HF6JFGM 5|IF; SZJFDF \ VFjIM CTM  T[GL RRF" 56 VF lJEFUDF \ SZL K[P IMHGF V\TU"T 
SFI"JFCSMGF\ jIJ;FI DGMEFZ  s;DU|q38SMf VG[ ;]BFSFZL sDGMJ{7FlGSqXFZLlZSf GF \ ; \A\W 
5Z VFJ[lUS A]lwW VG[ :J-SFI";FWSTFGL DM0Z[l8\U V;ZGL HF6SFZL D[/JJFDF\ VFJL K[P 
 
4.2   lJEFU  o 1  VFJ[lUS A]lwW VG[ :J-SFI";FWSTFGF \ ;\NE"DF \ DGMEFZ VG[ ;]BFSFZL  
lJEFU-1 IMHGF V \TU"T SFI"JFCSMGL VFJ[lUS A]lwW sVMKLqDwID4 JW]f VG[                     
:J-SFI";FWSTF sVMKL4DwID4JW]f VF A[ :JT \+ R,MGL  jIJ;FI DGMEFZs;DU|q38SMf VG[  
;]BFSFZL  H[JF VFWFl ZT 5lZJtIM" 5Z V;Z HF6JF DF8[ ZRJFDF \ VFJ[, 1 YL 45 S|DGL X}gI 
ptS<5GFVMGL RSF;6L SZJF 3x3 O[S8MZLI, IMHGF V\TU"T läDFUL"I lJRZ6  5'YÞZ6 äFZF 
F D}<IM XMWJFDF \ VFjIF CTF \P VCL \ Q lS \DTMG[ VFWFZ[ VFJ[lUS A]lwW VG[ :J -SFI";FWSTFGL 
VMKL4 DwID VG[ JW] V[D +6 S1 FFVM GÞL SZJFDF \ VFJL CTLP  (Q1 - lS\DTYL GLR[GF  
5|F%TF\SMG[  VMK] 5|DF64 Q2 - lS\DT VG[ T[YL p5ZGF\ 5Z\T] Q3 - lS\DT ;]WLGF\ 5|F%TF\SMG[ DwID 
5|DF6 VG[  Q3 - lS\DT S[  T[YL JW]  5|F%TF\SMG[ JW] 5|DF6fP 5|F%T  YI[,F\  5lZ6FDMGL RRF" GLR[ 
S|DJFZ SZJFDF\ VFJL K[P  
 
4.2.1  SFI"JFCSMGL VFJ[lUS A]lwW VG[  :J-SFI";FWSTF GF \ ;\NE"DF \ jIJ;FI DGMEFZ  
SFI"JFCSMGL VFJ[lUS A]lwW TYF :J-SFI";FWSTFGL jIJ;FI DGMEFZ s;DU| 5|F%TF\Sf 
5Z :JT\+ VG[ VF\TZlS|IFtDS  V;ZGF\  VeIF; DF8[ ZRJFDF\ VFJ[,L X}gI  ptS<5GF (1 YL 3) 
GL RSF;6L DF8[ läDFUL"I  lJRZ6 5'YÞZ6  5wWlT äFZF 'F' D}<IM XMWJFDF\ VFjIF CTFP 3x3 
O[S8MZLI, IMHGF V\TU"T jIJ;FI DGMEFZGF\ 5|F%TF \SMGF DwISM VG[ 5|DF6 lJR,GM              
9 H}YM DF8[ H[ 5|F%T YIF CTF T[ SMQ8S G \P 4.1 DF\ NXF"JJFDF\ VFjIF K[P 3x3 lJRZ6 5'YÞZ6  
;FZF\X SMQ8S G\P 4.2  DF\ VG[  DwISMGF\ TOFJTM SMQ8S G\P 4.3 DF\ ZH] SZJFDF\ VFjIF K[P  
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SMQ8S G \P 4.1 
SFI"JFCSMGL VFJ[l US A]lwW VG[ :J -SFI";FWSTFGF \ ;\NE"DF \ jIJ;FI DGMEFZ     
 (Occupational Stress) GF \ 5|F%TF \SMGF \ DwISM VG[ 5|DF6 lJR,G   (N=450)   
  lJlJW 5|DF6DF \  VFJ[lUS A]lwW WZFJTF H}YM (A) 
 
:JT \+ 5lZJtI " A1 
VMKL VFJ[lUS A]lwW WZFJT] H}Y  
A2 
DwID VFJ[lUS A]lwW WZFJT] H}Y  
A3 
JW] VFJ[lUS A]lwW WZFJT] H}Y  
B 1
 
V
MK
L :
J
-
SF
I";
FW
ST
FW
ZF
JT
]\ 
H
}Y 
 
 
;\bIF   (n) =  50 
DwIS  (M) = 169.26 
5|PlJP (SD) = 09.76 
 
 
;\bIF   (n) =  50 
DwIS  (M) = 135.48 
5|PlJP (SD) = 08.47 
 
 
;\bIF   (n) = 50 
DwIS  (M) = 116.74 
5|PlJP (SD) = 17.71 
B 2
 
Dw
ID
  
:J
-
SF
I";
FW
ST
FW
ZF
JT
]\ 
H
}Y
 
 
;\bIF   (n) = 50 
DwIS  (M) = 133.96 
5|PlJP (SD) = 15.75 
 
 
;\bIF   (n)  = 50 
DwIS  (M)  =  118.66 
5|PlJP (SD) = 10.13 
 
 
;\bIF   (n) = 50 
DwIS  (M) = 124.88 
5|PlJP (SD) = 21.26 
 
 
 
lJlJW  
5|DF6DF \  
:J-SFI"  
;FWSTF  
WZFJTF  
H}YM    
(B) B
3 
JW
]  :
J
-
SF
I";
FW
ST
FW
ZF
JT
]\ 
H
}Y
  
;\bIF   (n)  = 50 
DwIS  (M)  = 129.02 
5|PlJP (SD) = 14.79 
 
;\bIF   (n)   =  50 
DwIS  (M)  = 120.02 
5|PlJP (SD) = 13.97 
 
;\bIF   (n)  =  50 
DwIS  (M) = 123.66 
5|PlJP (SD) = 17.38 
 
 
 
 SMQ8S G \P 4.2 
SFI"JFCSMGL VFJ[lUS A]lwW VG[ :J -SFI";FWSTFGF \ ;\NE"DF \ jIJ;FI DGMEFZ     
 (Occupational Stress) V\U[GM  3x3 lJRZ6 5'YÞZ6 ;FZF \X  (N=450)  
Source of  
Variation 
Sum of  
Squares 
df Mean Sum 
of  Squares 
'F' Sig. 
Level 
A sVFJ[lUS A]lwWf 
B s:J-SFI" ;FWSTFf 
AxB  
Within groups 
44087.68 
24093.16 
34726.16 
98027.32 
2 
2 
4 
441 
22043.84 
12046.58 
  8681.54 
    222.28 
99.17 
54.18 
39.05 
- 
0.01 
0.01 
0.01 
- 
Total 200934.32 449 - - - 
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SMQ8S G \P 4.3 
SFI "JFCSMGL VFJ[lUS A]lwW VG[:J -SFI";FWSTF GF\ ;\NE"DF \ jIJ;FI  DGMEFZ  
(Occupational Stress) GF \ DwISM4 DwISM JrR[GF \ TOFJTM VG[ lJRZ6 5'YÞZ6 5üFT  'Tukey' S;M8L  £FZF D/[, DwISMGF TOFJTMGL ;FY"STF   (N=450)  
:JT \+ R, V\TU"T H}YM  ;\bIF (n) DwIS  (M)  
DwISM JrR[GF  TOFJT  TOFJTMGL  
;FY"STF  
VMKL VFJ[lUS A]lwW WZFJT] H}Yv A1  
DwID VFJ[lUS A]lwW WZFJT] H}Yv A2 
JW] VFJ[lUS A]lwW WZFJT] H}Yv A3 
150 
150 
150 
144.08 
124.72 
121.76 
A1 Vs A2  = 19.36 
A2 Vs A3  = 02.96 
A1 Vs A3  = 22.32 
** 
NS 
** 
VMKL :J-SFI";FWSTF WZFJT] H}YvB1  
DwID :J-SFI";FWSTF WZFJT] H}Y vB2  
JW]  :J-SFI";FWSTF  WZFJT] H}YvB3  
150 
150 
150 
140.49 
125.83 
124.23 
B1 Vs B2 = 14.66 
B2 Vs B3 = 01.60 
B1 Vs B3 = 16.26 
** 
NS 
** 
 
    * *  P < 0.01 ,  NS = Not  Significant 
           
4.2.1.1 SFI"JFCSM GL VFJ[lUS A]lwW (Emotional Intelligence) VG[ jIJ;FI DGMEFZ  
(Occupational Stress) 
VMKL4 DwID VG[ JW] VFJ[lUS A]lwWG[ SFZ6[ SFI"JFCSMGF jIJ;FI DGMEFZGF \ 
5|F%TF\SMDF\  SM. TOFJT HMJF D/[ K[ S[  S[D  T[ HF6JF DF8[ X}gI ptS<5GF G \P 1 GL ZRGF 
SZJFDF\ VFJL CTLP 
  
SMQ8S G \P 4.2 G]\ lGZL1F6 SZTF H6FI K[ S[4 VFJ[lUS A]lwWGF \ ; \NE"DF\ jIJ;FI 
DGMEFZ DF8[G] \ F- D}<I 99.17 H[8,]\ HMJF D?I] \ K[P VF lS \DT 0.01 S1FFV[ ;FY"STF WZFJ[ K[P 
T[YL X}gI ptS<5GF G \P 1 GM V:JLSFZ SZTF \ SCL XSFI S[4 VFJ[lUS A]lwWGL SFI"JFCSMGF 
jIJ;FI DGMEFZ  5Z ;FY"S  V;Z  HMJF D/[ K[P  
 
VMKL4 DwID VG[ JW] VFJ[lUS A]lwWGF ; \NE"DF\  jIJ;FI DGMEFZGF\  5|F%TF \SM SMQ8S 
G\P 4.3 DF\ NXF"JJFDF \ VFjIF K[P VMKL4 DwID VG[ JW] VFJ[lUS A]lwW WZFJTF \ SFI"JFCSMGF \ 
jIJ;FI DGMEFZGF\ 5|F%TF \SM VG]S|D[ 144.08, 124.72 VG[ 121.76 HMJF D/[ K[P  HIFZ[ 
ANOVA DF\ :JT \+ R,GL A[ SZTF JW] S1FFVM CMI VG[ F D}<I ;FY"S VFJ[ TM  SIF H}YM              
JrR[ TOFJT K[  T[  HF6JF DF8[  ANOVA 5üFT 'Tukey' GL U6TZL SZJFDF\ VFJ[ K[P 5|:T]T  
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;\XMWS[ 56 'Tukey' GL U6TZL SZTF H[ 5lZ6FDM 5|F%T  YIF T[ SMQ8S  G\P 4.3 DF\ NXF"jIF K[P 
VF 5lZ6FDM NXF"J[ K[ S[ VMKL VFJ[lUS A]lwW WZFJTF SFI"JFCSMG] \ H}Y DwID VG[ JW] 
5|DF6DF\ VFJ[lUS A]lwW WZFJTF \ SFI"JFCSMGF H}YM SZTF \ ;FY"S ZLT[ J3] jIJ;FI DGMEFZ 
VG]EJ[ K[P  
 
VF 5lZ6FDG]\ ; \ElJT SFZ6 VF5TF SCL XSFI S [4 SFI"JFCSM ; \:YFDF\ RFlJ~5 
E}lDSFVM lGEFJ[ K[P êRM CMN ?M4 U]6JTFI]ST pt5FNG JWFZTF HJFGL HJFANFZL VG[ ;TT 
prR VlWSFZLVM TYF 5MTFGF CFY GLR[GF\ SD"RFZLVM ;FY[GL T[DH SFI":Y/ 5ZGF\ JFTFJZ6GL 
VF\TZlS|IFG]\ ; \T],G ZFBJFGL ;EFGTF T[DGFDF \ TF6 pt5gG SZL XS[ V[  AGJF HMU K[P 5Z \T] 
VFJ[lUS A]lwW T[VMG[ VF 5lZl:YlTVM ;FY[ ;DFIMHG ;FWJFG] \ HMD 5}Z] \ 5F0[ K[ P UM,D[G 
(1998) H6FJ[ K[ S[ êRL VFJ[lUS A]lwWG[ SFZ6[ SFI"JFCSM ,MSM ;D1F  5MTFGL ; \:YFG]\ ;O/ 
5|lTlGlWtJ SZL XS[ K[P ;\:YFGL V\NZ VG[ ACFZ DM8L ;\bIFDF\ ,MSM ;D1F ;\:YFG]\ 5|lTlGlWtJ 
SZTF SFI"JFCSM ;O/ VF \TZlS|IF £FZF SD"RFZLVMGF H}YHMDG[ 8SFJL ZFBJFDF \  VUtIGL 
E}lDSF EHJTF CMI K[P J/L4 ;DFG]E}lTGM EFJ VG]EJTF VF G[TFVM 5MTFGF SD"RFZLGL 
H~ZTMG[  ;DHJF ;1FD CMI K[ VG[ T[DG[ ZRGFtDS  OL0A[S 5}ZL 5F0[ K[ H[YL  ;\:YFGF  lGlüT 
,1IF\SMG[ ;O/TF 5}J"S 5FZ 5F0L XSFI K[P VF ;\NE"DF\ Spector & Goh (2001) H6FJ[ K[ S[4 
VFJ[lUS A]lwWGF JW] 5|DF6G[ SFZ6[ SD"RFZL 5MTFGL ,FU6LVM G]\ IMuI jIJ:YF5G SZL  
DGMEFZ D]ST ZCL XS[ K[P  5Z\T] VFJ[lUS A]lwWG]\ VMK]\ 5|DF6 SD"RFZLG[ VF lJQFRS|DF\YL ACFZ 
,FJL XST] \ GYLP VG[ SD"RFZL TLJ| DGMEFZGM EMU AG[ K[P SD"RFZLG F\ VF GSFZFtDS VFJ[UM 
;TT RF,] H ZC[ TM T[DGFDF\ SFI";\TMQF VMKM HMJF D/X[4 T[DGL SFI"5|lTAwWTFG] \ 5|DF6 38X[ 
TYF4 SD"RFZLDF\ ; \:YF KM0JFG] \ J,6 JWFZ[ HMJF D/X[  T[DH  lJlJ3 DGMEFZSMGF 5|CFZMYL 
TLJ| DGMEFZGM EMU AGL 5MTFGL ;]BFSFZLGF  HMBDG[ VFD\+6 VF5X[ H[ SD"RFZL VG[ ;\:YF 
AgG[ DF8[ G]SXFGSFZS 5}ZJFZ YX[P  
 
VF 5lZ6FDMG[ ;DY"G VF5TM  UF0"GZ (2005) GM VeIF; p<,[BGLI K[P T[ H6FJ[ K[ S[4 
VFJ[lUS A]lwWG]\ êR] 5|DF6 SD"RFZLGF \ SFI" HMDDF\ JWFZM SZ[ K[4 SD"RFZL 5MTFGF \ SFI":Y/GF\ 
JFTFJZ6 ;FY[ ;Z/TFYL ;DFIMHG ;FWL XS[ K[ 5lZ6FD[ T[ DGMEFZD] ST ZCL XS[ K[P Pay & 
Croucher (2003) GM VeIF; 56 NXF"J[ K[ S[4 VMKL VFJ[lUS A]lwW jIJ;FI DGMEFZ 
lG5HFJ[ K[P  
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êRL VFJ[lUS A]lwW WZFJTF \  SFI"JFCSM  SFI":Y/GF \  JFTFJZ6GL ;]WFZ6FDF \ DCtJ5}6" 
E}lDSF EHJ[ K[P VFJ[lUS A]lwWG[ SFZ6[  ;FDF ÒS HFU'lT VG[ :JvHFU'lTGF \ 5lZDF6M GL 
;\:YFlSI JFTFJZ6GL z[Q9TF 5Z DCtJGL V;ZM HM. XSFI K[P VFJ[lUS A]lwWGL TF,LD äFZF 
êRL VFJ[lUS VG[ ;FDFÒS 1FDTFVM 5|F%T SZL SF I"JFCSMGF\ ;YJFZ[ ; \:YF SFI":Y/G F\ 
JFTFJZ6G[ lJWFIS A GFJL XS[ K[ H[ AFAT lGlJ"JFN K[  (Momemi, 2009). Chiva, & 
Alegre (2008) GM\W[ K[ S[4 VFJ[lUS A]lwWGF  êRF 5|DF6GL  DGMEFZ jIJ:YF5G 5Z lG6F"IS 
E}lDSF HMJF D/[ K[P Saks (1993)  GM VeIF; 5|:T]T  5lZ6FDMG[ ;DY"G 5}Z]\ 5F0[ K[P  
 
4.2.1.2 SFI"JFCSMGL :J-SFI";FWSTF (Self-efficacy) VG[ jIJ;FI DGMEFZ  
(Occupational Stress)  
VMKL4 DwID VG[ JW]  :J -SFI";FWSTFG[ SFZ6[ SFI"JFCSMGF jIJ;FI DGMEFZGF\ 
5|F%TF\SMDF\ SM. TOFJT  HMJF D/[ K[ S[ S[D T[ HF6JF  DF8[ X}gI ptS<5GF  G \P 2 GL ZRGF 
SZJFDF\  VFJL CTLP  
 
SMQ8S G \P 4.2 G]\ 5ZL1F6 SZTF H6FI K[ S[4 :J-SFI";FWSTFGF ; \NE"DF\ jIJ;FI 
DGMEFZ DF8[G] \  F- D}<I 54.18 K[P VF lS \DT 0.01 S1FFGL ;FY"STF WZFJ[ K[P T[YL  X}gI 
ptS<5GF  G \P 2 GM V:JLSFZ SZTF SCL \ XSFI S[4   :J -SFI";FWSTFGL SFI"JFCSMGF jIJ;FI 
DGMEFZ 5Z ;FY"S V;Z HMJF D/[ K[P  VMKL4 DwID VG[ JW]  :J-SFI";FWSTF 3ZFJTF 
SFI"JFCSMGF jIJ;FI DGMEFZGF\ 5|F%TF\SM VG]S|D[ 140.49, 125.83 VG[ 124.23 HMJF D/[ K[P 
VF DwISM JrR[GF \ TOFJTMGL ;FY"STFGL RSF;6L DF8[  'Tukey' S;M8L £FZF lJ`,[QF6 SZTF \  
HMJF D?I] \ K[ S[ DwID VG[ JW] :J -SFI";FWSTF WZFJTF H}YGF SFI"JFCSM SZTF VMKL                  
:J-SFI";FWSTF WZFJTF SFI"JFCSM JW] 5|DF6DF\ DGMEFZ VG]EJ[ K[  sSMQ8S G\P 4.3f  
 
5lZ6FDG]\ ; \ElJT SFZ6 VF5TF \ SCL XSFI S[4 :J-SFI";FWSTFGL ¹- XlST DFGJLGL 
;O/TF TYF  jIlSTUT S]X /TFDF\ JWFZM SZ[ K[P H[ ,MSMDF \ 5MTFGL 1FDTFVM äFZF 5|lTS}/ 
5lZl:YlTV[ 5CM\RL J/JFGM JW] VFtD lJ`JF; CMI  T[VM 50SFZM 5Z 5|E]tJ D[/JJFGM 5|ItG 
SZ[ K[ GCL\ S[ T[G[ N}Z SZJFGMP GA/L :J-SFI";FWSTF  SD"RFZLG[ 5MTFGF\  SFI":Y/GF\  JFTFJZ6 
;FY[  ;DFIMÒT  YJFDF\ D]xS[,L µEL SZ[ VG[ T[YL ZMÒ \NF VFJF VG]EJMGL CFZDF/F SD"RFZLG[ 
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DGMEFZGL 5lZl:YlTDF \ ,FJL D]S[ V[ AGJF HMU K[P Mills et al. (2008)  H6FJ[ K[ S[                    
:J-SFI";FWSTFGL SD"RFZLGL SFI" V;ZSFZSTF4 5|tI1FLS'T pt5FNSLITF (perceived 
productivity), SFI";\TMQF VG[ SMl5 \U 1FDTFVM 5Z DCtJ5}6" E}lDSF HMJF D/[ K[P 
Salanova et al, (2005) GM VeIF; NXF"J[ K[ S[4 DGMEFZ VG[ AG"VFp8DF \ :J-SFI";FWSTFGL 
;FY"Sq 5lZJT"S E}lDSF ZC[,L K[P VMKL :J-SFI";FWSTF WZFJTF  SD"RFZL B}A H JWFZ[  
cAG"VFp8c VG]EJ[ K[ HIFZ[ êRL :J-SFI";FWSTF SD"RFZLGF SFI"HMDG [ JWFZL DGMEFZDF \ 
38F0M ,FJL XS[ K[P Jex (1991) GM\W[ K[ S[  :J-SFI";FWSTF VG[ SFI"; \TMQFG[ jIJ;FI DGMEFZ 
;FY[ ;FY"S ;\A\W K[P :J-SFI";FWSTF jIJ;FI DGMEFZGL lGQF[WS V;ZM 38F0L SFI";\TMQF JWFZ[ 
K[P HIFZ[ S[8,FS lJlXQ8 DGMEFZSM GM Ve IF; SZLV[ tIFZ[ :J -SFI";FWSTF jIJ ;FI 
DGMEFZGL 5|lS|IFDF \  5lZJT"S  5Z LJtI"GL E}lDSF EHJ[ K[P VMKL :J-SFI";FWSTFV[ 
SD"RFZLDF\ JWFZ[ VFJ[lUS YFS  VG[ T[VMGF IF\l+S SFI"DF \ JWFZM HMJF D/[ K[P ;FY[ H VMKL 
jIFJ;FlIS :J-SFI";FWSTFG[ SFZ6[ SD"RFZLDF\ JW] X \SFXL,TF VG[ ZMÒ \NF E}lDSF ; \3QF"DF\ 
JWFZM HMJF D/[ K[ (Rosagura et al. 2000). 
 
4.2.1.3  SFI"JFCSMGL VFJ[lUS A]lwW VG[ :J-SFI";FWSTFGL 5Z:5Z VF \TZlS|IFGF \  
;\NE"DF \ jIJ;FI DGMEFZ   
SFI"JFCSMGL VFJ[lUS A]lwW T[DH  :J -SFI";FWSTFGL 5Z:5Z VF \TZlS|IFG[ SFZ6[ 
SFI"JFCSMGF  jIJ;FI DGMEFZ 5Z SM. ;FY"S V;Z  HMJF D/[ K[ S[ S[D T[ HF6JF DF8[ X}gI 
ptS<5GF G\P 3 GL ZRGF SZJFDF \ VFJL CTLP  VF ptS<5GFGL RSF;6L 3x3 lJRZ6 5'YÞ Z6 
äFZF SZTF VF  VF \TZlS|IF (AxB) G]\  F- D}<I 39.05 5|F%T YI] \ K[P H[ 0.01 S1FFGL ;FY"STF 
;}RJ[ K[P T[YL SCL  XSFI S[ VFJ[lUS A]lwW VG[  :J -SFI";FWSTFGL VF \TZlS|IFGL SFI"JFCSMGF \ 
jIJ;FI  DGMEFZ 5Z ;FY"S V;Z HMJF D/[ K[P  5|:T]T 5ZL6FDMG[  Salami, (2007) GF 
VeIF;GF 5ZL6FDM ;DY"G 5}~ 5F0[ K[P  
 
lJRZ6 5'YÞZ6 V \TU"T AgG[ :JT \+ 5lZJtIM" JrR[GL ;FY"S VF \TZlS|IFVMGF\ JW] 
VY"38G DF8[ AgG[ H}YGF \ DwISMGF TOFJTMGL ;FY"STFGL RSF;6L DF8[ 8SL S;M8L                  
(Tukey Test) GM p5IMU SZJFDF \ VFjIM CTMP  8SL 8[:8 äFZF 5|F%T YI[,F \  5lZ6FDM SMQ8S  
G\P 4.4 DF\ NXF"jIF K[P 
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SMQ8S G \P 4.4 
8SL S;M8L 5|DF6[  VFJ[lUS A]lwW VG[ :J -SFI"; FWSTFGL  
VF \TZlS|IF V \TU"T jIJ;FI DGMEFZGF DwISMDF \ TOFJTGL ;FY"STF  
 
 
Mean 
A3    B1 
(116. 74) 
A2    B2 
(118. 66) 
A2   B3 
(120. 02) 
A3    B3 
(123. 66) 
A3    B2 
(124. 88) 
A1    B3 
(129. 02) 
A1    B2 
(133. 96) 
A2    B1 
(135. 48) 
A1    B1 
(169. 26) 
116.74 
118.66 
120.02 
123.66 
124.88 
129.02 
133.96 
135.48 
- 
- 
- 
- 
- 
- 
- 
- 
1.92 NS 
- 
- 
- 
- 
- 
- 
- 
3.28 NS 
1.36 NS 
- 
- 
- 
- 
- 
- 
 
6.92 NS 
5.00 NS 
3.64 NS 
- 
- 
- 
- 
- 
8.14 NS 
6.22 NS 
4.86 NS 
1.22 NS 
- 
- 
- 
- 
12.28 ** 
10.36 * 
9.00 NS 
5.36 NS 
4.14 NS 
- 
- 
-  
17.22 ** 
15.30 ** 
13.94 ** 
10.30 * 
9.08 NS 
4.94 NS 
- 
- 
19.22 ** 
16.82 ** 
15.46 ** 
11.82 ** 
10.60  * 
6.46 NS 
1.52 NS 
- 
52.52 ** 
50.60 ** 
49.24 ** 
45.60 ** 
44.38 ** 
40.24 ** 
35.30 ** 
33.78 ** 
 
* *  P < 0.01 , * < 0.05 , NS = Not  Significant 
 
 
SMQ8S G\P 4.4 G]\ 5lZ1F6 SZTF H6FX[ S[  H}YM JrR[GF S], 36  TOFJTMDF\YL  19  TOFJTM 
;FY"STF NXF"J[ K[P  VF 5lZ6FDMDF \ BF; p<,[BGLI AFAT V[ HMJF D/L K[ S[ VMKL VFJ[lUS 
A]lwW VG[ VMKL :J -SFI";FWSTF WZFJTF SFI"JFCSM AFSLGF TDFD H}YMGF SFI"JFCSM SZTF 
;FY"S ZLT[  êRM jIJ;FI DGMEFZ VG]EJ[ K[P TN Ÿp5ZF\T  JW] VG[ DwID VFJ[lUS A]lwW 
WZFJTF CMI  VG[ VMKL4 DwID VG[ JW] :J -SFI";FWSTF WZFJTF CMI T[JF SFI"JFCSM ,UEU 
;DFG VG[ VMKF 5|DF6DF\ jIJ;FI DGMEFZ VG]EJ[ K[P  
 
SFI"JFCSMGL VFJ[lUS A]lwW VG[ :J -SFI";FWSTFGL jIJ;FI DGMEFZ 5ZGL V;ZM 
V\U[GF  5lZ6FDMGL :5Q8 ZH]VFT CJ[ 5KLGF VF,[BMDF\ SZJFDF\ VFJL K[P  
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SFI"JFCSMGL VFJ[lUS A]lwW VG[ :J -SFI";FWSTFGL jIJ;FI DGMEFZ 5ZGL V;ZM 
V\U[GF 5lZ6FDM :5Q856[ NXF"J[ K[ S[ jIJ;FI DGMEFZ 5Z :J -SFI";FWSTF SZTF VFJ[lUS 
A]lwWG]\ JWFZ[ 5|E]tJ ZC[,] \ K[P VeIF;G[ JWFZ[ lJ lXQ8 AGFJJF DF8[ ; \XMWS £FZF lJlJW 
jIJ;FI DGMEFZSM sJWFZ[ SFI"EFZ4 E}lDSF ; \lNuWTF4 E}lDSF ; \3QF"4 U[ZJFHAL H}Y VG[ 
ZFHSLI NAF64 jIlSTVMGL HJFANFZL4 SFI"DF \ VMKL EFULNFZL4 ;¿FCLGTF4 ;FYLVM ;FY[GF 
S\UF/ ;\A\W4 VF\TZLS ;tJCLGTF4  lGdG NZHHM4 S96 SFI"5lZl:YlT VG[ ,FE lJCLGTF f  5Z 
VFJ[lUS A]lwW VG[ :J -SFI";FWSTFGL V;ZGL EFT S[JL HMJF D/[ K[ T[ V \U[ HF6SFZL 
D[/JJFGM 56 5|IF; SZJFDF\ VFjIM CTM H[ V \U[GF 5lZ6FDMGL ZH]VFT CJ[ 5KLGF D]N ŸFVMDF\ 
SZJFDF\ VFJL K[P   
 
  4.2.2  SFI "JFCSMGL VFJ[lUS A]lwW VG[ :J -SFI";FWSTF GF \ ;\NE"DF \ jIJ;FI DGMEFZSM    
SFI"JFCSMGL VFJ[lUS A]lwW TYF   :J -SFI";FWSTFGL lJlJW jIJ;FI  DGMEFZSM 5Z 
:JT\+ VG[ VF\TZlS|IFtDS V;ZMGF\ VeIF; DF8[ ZRJFDF\ VFJ[,L X}gI ptS<5GF (4 YL 39) GL 
RSF;6L DF8[ läDFUL"I lJRZ6 5'YÞZ6  5wWlT äFZF 'F' D}<IM XMWJFDF \ VFjI F CTFP 3x3 
O[S8MZLI, IMHGF V\TU"T lJlJW jIJ;FI  DGMEFZSMGF  5|F%TF\SM DF8[  3x3  lJRZ6 5'YÞZ6 
;FZF\X SMQ8S G \P 4.5 DF\ ZH] SZJFDF \ VFjIM K[P  tIFZAFN SMQ8S G \P 4.6 DF\ SFI"JFCSMGL 
VFJ[lUS A]lwW VG[ :J -SFI";FWSTFGF ; \NE"DF\ jIJ;FI DGMEFZSMGF 5|F%TF \SMGF DwI SM4 
DwISM JrR[GF TOFJTM VG[ lJRZ6 5'YÞZ6 5üFT 8SL S;M8LGL ;FY"STF NXF"JJFDF \ VFJL K[P  
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SMQ8S G \P 4.5  
SFI"JFCSMGL  VFJ[lUS A]lwW VG[ :J -SFI";FWSTFGF ; \NE"DF \  jIJ;FI DGMEFZSM  
V\U[GM 3x3  lJRZ6 5'YÞZ6 ;FZF \X N= 450 
 
Sum Of Square df Mean Sum Of Square 'F' Value & Sig. Level  
VFWFZLT 5lZJtI"  A B AxB A B AxB A B AxB A B AxB 
JWFZ[ SFI"EFZ 703.01 517.37 2213.78 2 2 4 351.5 258.68 535.44 21.05** 15.49** 33.15** 
E}lDSF ;\lNu3TF 
148.92 695.81 676.07 2 2 4 74.62 347.9 169.01 7.65** 35.75** 17.37** 
E}lDSF ;\3QF" 
512.25 82.97 330.21 2 2 4 256.12 41.48 82.55 21.83** 3.53* 7.03** 
U[ZJFHAL H}Y VG[ ZFHSLI NAF6 
818.53 205.63 240.51 2 2 4 409.26 102.81 60.12 42.56** 10.69** 6.25** 
jIlSTVMGL HJFANFZL 
220.65 205.61 128.17 2 2 4 110.32 102.8 32.04 26.57** 24.76** 7.71** 
SFI"DF\ VMKL EFULNFZL  
34.97 126.77 260.93 2 2 4 17.48 63.38 65.23 1.95NS 7.08** 7.29** 
;¿FCLGTF 
216.25 53.61 139.65 2 2 4 108.12 26.8 34.91 17.46** 4.33* 5.64** 
;FYLVM ;FY[GF S\UF/ ;\A\W 
26.01 13.23 65.12 2 2 4 13.01 6.61 16.28 2.13 NS 1.08 NS 2.67 NS 
VF\¿lZS ;tJCLGTF 
253.19 87.23 413.26 2 2 4 176.59 43.61 103.34 23.81** 5.88** 13.93** 
lGdG NZHHM 
848.49 428.25 425.85 2 2 4 424.24 214.12 106.46 87.43** 44.12** 21.94** 
S96 SFI"5lZl:YlT 
1067.25 227.37 410.61 2 2 4 533.62 113.68 102.65 71.52** 15.23** 13.75** 
,FE lJlCGTF 
57.01 70.36 100.5 2 2 4 28.5 35.18 25.12 9.64** 11.9** 8.5** 
 
** P>0.01, * P >0.05, NS= Not Significant  
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SMQ8S G \P  4.6 
SFI"JFCSMGL VFJ[lUS A]lwW VG[ :J -SFI";FWSTFGF ; \NE"DF \ jIJ;FI DGMEFZSMGF 
DwISM4 DwISM JrR[GF TOFJTM VG[  8SL  S;M8 LGF  ;FY"STF GF 5lZ6FDM   (N = 450)  
 
 
VFWFlZT 5lZJtI"  
 
:JT\+ R, V \TU"T H}YM  
 
;\bIF  
DwIS (M)  
DwISM JrR[GF 
TOFJT  
TOFJTMGL  
;FY"STF  
VMKL VFJ[lUS A]lwW WZFJT]\ H}Y v A1 
DwID VFJ[lUS A]lwW WZFJT]\ H}Y v A2 
JW] VFJ[lUS A]lwW WZFJT]\ H}Y v A3 
n=150 
n=150 
n=150 
18.1 
15.2 
15.8 
A1 V/S A2 = 2.90 
A2 V/S A3 = 0.60 
A1 V/S A3= 2.30 
0.01 
NS 
0.01 
 
 
 
JWFZ[ SFI"EFZ  VMKL :JvSFI";FWSTF  WZFJT]\ H}Y v B1 
DwID  :JvSFI";FWSTF  WZFJT]\ H}Y v B2 
JW]  :JvSFI";FWSTF WZFJT]\ H}Y v B3 
n=150 
n=150 
n=150 
17.88 
15.52 
15.89 
B1 V/S B2 = 2.36 
B2 V/S B3 = 0.17 
B1 V/S B3= 2.19 
0.01 
NS 
0.01 
VMKL VFJ[lUS A]lwW WZFJT]\ H}Y v A1 
DwID VFJ[lUS A]lwW WZFJT]\ H}Y v A2 
JW] VFJ[lUS A]lwW WZFJT]\ H}Y v A3 
n=150 
n=150 
n=150 
11.76 
10.8 
10.38 
A1 V/S A2 = 0.96 
A2 V/S A3 = 0.42 
A1 V/S A3= 1.38 
0.05 
NS 
0.05 
 
 
 
E}lDSF ; \lNuWTF  VMKL :JvSFI";FWSTF  WZFJT]\ H}Y v B1 
DwID  :JvSFI";FWSTF  WZFJT]\ H}Y v B2 
JW]  :JvSFI";FWSTF WZFJT]\ H}Y v B3 
n=150 
n=150 
n=150 
12.73 
9.96 
10.24 
B1 V/S B2 = 2.36 
B2 V/S B3 = 0.17 
B1 V/S B3= 2.19 
0.01 
NS 
0.01 
VMKL VFJ[lUS A]lwW WZFJT]\ H}Y v A1 
DwID VFJ[lUS A]lwW WZFJT]\ H}Y v A2 
JW] VFJ[lUS A]lwW WZFJT]\ H}Y v A3 
n=150 
n=150 
n=150 
14.72 
12.27 
12.72 
A1 V/S A2 = 2.45 
A2 V/S A3 = 0.45 
A1 V/S A3= 2.00 
0.01 
NS 
0.01 
 
 
 
E}lDSF ; \3QF"  VMKL :JvSFI";FWSTF  WZFJT]\ H}Y v B1 
DwID  :JvSFI";FWSTF  WZFJT]\ H}Y v B2 
JW]  :JvSFI";FWSTF WZFJT]\ H}Y v B3 
n=150 
n=150 
n=150 
13.84 
12.96 
12.91 
B1 V/S B2 = 0.86 
B2 V/S B3 = 0.05 
B1 V/S B3= 0.93 
0.05 
NS 
0.05 
VMKL VFJ[lUS A]lwW WZFJT]\ H}Y v A1 
DwID VFJ[lUS A]lwW WZFJT]\ H}Y v A2 
JW] VFJ[lUS A]lwW WZFJT]\ H}Y v A3 
n=150 
n=150 
n=150 
12.71 
10.66 
9.46 
A1 V/S A2 = 2.05 
A2 V/S A3 = 1.20 
A1 V/S A3= 3.25 
0.01 
0.05 
0.01 
 
 
U[ZJFHAL H}Y 
VG[ ZFHSLI 
NAF6 
VMKL :JvSFI";FWSTF  WZFJT]\ H}Y v B1 
DwID  :JvSFI";FWSTF  WZFJT]\ H}Y v B2 
JW]  :JvSFI";FWSTF WZFJT]\ H}Y v B3 
n=150 
n=150 
n=150 
11.86 
10.75 
10.24 
B1 V/S B2 = 1.11 
B2 V/S B3 = 0.51 
B1 V/S B3= 1.65 
0.05 
NS 
0.05 
VMKL VFJ[lUS A]lwW WZFJT]\ H}Y v A1 
DwID VFJ[lUS A]lwW WZFJT]\ H}Y v A2 
JW] VFJ[lUS A]lwW WZFJT]\ H}Y v A3 
n=150 
n=150 
n=150 
10.54 
9.42 
8.85 
A1 V/S A2 = 1.12 
A2 V/S A3 = 0.57 
A1 V/S A3= 1.69 
0.05 
NS 
0.05 
 
 
 
jIlSTVMGL 
HJFANFZL  VMKL :JvSFI";FWSTF  WZFJT]\ H}Y v
 B1 
DwID  :JvSFI";FWSTF  WZFJT]\ H}Y v B2 
JW]  :JvSFI";FWSTF WZFJT]\ H}Y v B3 
n=150 
n=150 
n=150 
10.53 
9.34 
8.94 
B1 V/S B2 = 1.19 
B2 V/S B3 = 0.40 
B1 V/S B3= 1.59 
0.05 
NS 
0.05 
 
SFI"DF \ VMKL 
EFULNFZL  
VMKL :JvSFI";FWSTF  WZFJT]\ H}Y v B1 
DwID  :JvSFI";FWSTF  WZFJT]\ H}Y v B2 
JW]  :JvSFI";FWSTF WZFJT]\ H}Y v B3 
n=150 
n=150 
n=150 
12.38 
11.19 
11.32 
B1 V/S B2 = 1.19 
B2 V/S B3 = 0.13 
B1 V/S B3= 1.06 
0.05 
NS 
0.05 
VMKL VFJ[lUS A]lwW WZFJT]\ H}Y v A1 
DwID VFJ[lUS A]lwW WZFJT]\ H}Y v A2 
JW] VFJ[lUS A]lwW WZFJT]\ H}Y v A3 
n=150 
n=150 
n=150 
10.66 
8.99 
9.58 
A1 V/S A2 = 1.67 
A2 V/S A3 = 0.59 
A1 V/S A3= 1.08 
0.05 
0.05 
0.05 
 
 
 
;¿FCLGTF  VMKL :JvSFI";FWSTF  WZFJT]\ H}Y v B1 
DwID  :JvSFI";FWSTF  WZFJT]\ H}Y v B2 
JW]  :JvSFI";FWSTF WZFJT]\ H}Y v B3 
n=150 
n=150 
n=150 
10.08 
9.27 
9.88 
B1 V/S B2 = 0.81 
B2 V/S B3 = 0.61 
B1 V/S B3= 0.20 
0.05 
0.05 
NS 
VMKL VFJ[lUS A]lwW WZFJT]\ H}Y v A1 
DwID VFJ[lUS A]lwW WZFJT]\ H}Y v A2 
JW] VFJ[lUS A]lwW WZFJT]\ H}Y v A3 
n=150 
n=150 
n=150 
11.51 
9.55 
9.72 
A1 V/S A2 = 1.96 
A2 V/S A3 = 0.17 
A1 V/S A3= 1.79 
0.01 
NS 
0.05 
 
 
 
VF\TZLS 
;tJCLGTF  VMKL :JvSFI";FWSTF  WZFJT]\ H}Y v
 B1 
DwID  :JvSFI";FWSTF  WZFJT]\ H}Y v B2 
JW]  :JvSFI";FWSTF WZFJT]\ H}Y v B3 
n=150 
n=150 
n=150 
10.67 
10.46 
9.65 
B1 V/S B2 = 0.21 
B2 V/S B3 = 0.81 
B1 V/S B3= 1.02 
NS 
0.05 
0.05 
 
Cont. 
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VMKL VFJ[lUS A]lwW WZFJT]\ H}Y v A1 
DwID VFJ[lUS A]lwW WZFJT]\ H}Y v A2 
JW] VFJ[lUS A]lwW WZFJT]\ H}Y v A3 
n=150 
n=150 
n=150 
10.31 
8.22 
6.98 
A1 V/S A2 = 2.09 
A2 V/S A3 = 1.24 
A1 V/S A3= 3.33 
0.01 
0.05 
0.01 
 
 
lGdG NZHHM  
VMKL :JvSFI";FWSTF  WZFJT]\ H}Y v B1 
DwID  :JvSFI";FWSTF  WZFJT]\ H}Y v B2 
JW]  :JvSFI";FWSTF WZFJT]\ H}Y v B3 
n=150 
n=150 
n=150 
9.87 
7.98 
7.66 
B1 V/S B2 = 1.89 
B2 V/S B3 = 0.32 
B1 V/S B3 = 2.21 
0.01 
NS 
0.01 
VMKL VFJ[lUS A]lwW WZFJT]\ H}Y v A1 
DwID VFJ[lUS A]lwW WZFJT]\ H}Y v A2 
JW] VFJ[lUS A]lwW WZFJT]\ H}Y v A3 
n=150 
n=150 
n=150 
13.12 
10.86 
9.37 
A1 V/S A2 = 2.26 
A2 V/S A3 = 1.49 
A1 V/S A3= 3.75 
0.01 
0.05 
0.01 
 
 
S96  
SFI"5lZl:YlT  VMKL :JvSFI";FWSTF  WZFJT]\ H}Y v
 B1 
DwID  :JvSFI";FWSTF  WZFJT]\ H}Y v B2 
JW]  :JvSFI";FWSTF WZFJT]\ H}Y v B3 
n=150 
n=150 
n=150 
12.1 
10.79 
10.46 
B1 V/S B2 = 1.31 
B2 V/S B3 = 0.33 
B1 V/S B3= 1.64 
0.05 
NS 
0.05 
VMKL VFJ[lUS A]lwW WZFJT]\ H}Y v A1 
DwID VFJ[lUS A]lwW WZFJT]\ H}Y v A2 
JW] VFJ[lUS A]lwW WZFJT]\ H}Y v A3 
n=150 
n=150 
n=150 
6.18 
5.35 
5.25 
A1 V/S A2 = 0.83 
A2 V/S A3 = 0.10 
A1 V/S A3= 0.93 
0.05 
NS 
0.05 
 
 
,FE lJCLGTF  
VMKL :JvSFI";FWSTF  WZFJT]\ H}Y v B1 
DwID  :JvSFI";FWSTF  WZFJT]\ H}Y v B2 
JW]  :JvSFI";FWSTF WZFJT]\ H}Y v B3 
n=150 
n=150 
n=150 
6.24 
5.48 
5.34 
B1 V/S B2 = 0.76 
B2 V/S B3 = 0.14 
B1 V/S B3= 0.90 
0.05 
NS 
0.05 
   
4.2.2.1  SFI"JFCSMGL VFJ[lUS A]lwW  (Emotional Intelligence) VG[ jIJ;FI DGMEFZSM 
(Occupational Stressors) 
VMKL4 DwID VG[ JW] VFJ[lUS A]lwWG[ SFZ6[ SFI"JFCSMGF lJlJW jIJ;FI 
DGMEFZSMGF\ 5|F%TF\SMDF\ SM. TOFJT HMJF D/[ K[ S[ S[D T[ HF6JF DF8[ X}gI ptS<5GF  G\P 4, 7, 
10, 13, 16, 19, 22, 25, 28, 31, 35 VG[  37 GL ZRGF SZJFDF\  VFJL CTLP  
 
SMQ8S G\P 4.5 G]\ 5ZL1F6 SZTF H6FI K[ S[4 VFJ[lUS A ]lwWGF\  ; \NE"DF\ lJlJW jIJ;FI 
DGMEFZSMDF\YL SFI"DF\ VMKL EFULNFZL VG[ ;FYLVM ;FY[GF S \UF/ ;\A\WGF DGMEFZSMG[ AFN 
SZTF AFSLGF  TDFD jIJ;FI DGMEFZSMGL AFATDF \ 'F'  lS\DTM 0.01 S1FFV[ ;FY"S HMJF D/L 
K[P T[YL VF ; \NE"DF\ ; \,uG X}gI ptS<5GFVMGM V:JLSFZ SZTF \ S CL XSFI S[4 SFI"JFCSMGL 
VFJ[lUS A]lwWGL  lJlJW jIJ;FI DGMEFZSM 5Z ;FY"S V;Z HMJF D/[ K[P   
 
VMKL4 DwID VG[ JW] VFJ[lUS A]lwW WZFJTF SFI"JFCSMGF H}YMGF  lJlJW DGMEFZSMGF 
DwISM SMQ8S G \P 4.6 DF\ HMTF H6FX[ S[4 VMKL VFJ[lUS A]lwW WZFJTF SFI"JFCSM TDFD 
jIJ;FI DGMEFZSMDF\  VgI A[ H}YMGF  SFI"JFCSM SZTF  JW] DGMEFZGL VG]E}lT SZ[ K[P  HIFZ[ 
DwID VG[ VMKL VFJ[lUS A]lwW 3ZFJTF SFI"JFCSMGF H}YM DM8F EFUGF jIJ;FI DGMEFZSMDF\ 
,UEU ;DFG 5|DF6DF \ DGMEFZGL VG]E}lT SZTF CMI  T[J] \ SMQ8SDF \ NXF"J[,F DwISM HMTF 
H6FI K[P  
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4.2.2.2 SFI "JFCSMGL :J -SFI";FWSTF  (Self-efiicacy) VG[ jIJ;FI DGMEFZSM  
(Occupational Stressors)  
VMKL4 DwID VG[ JW] :J -SFI";FWSTFG[ SFZ6[ SFI"JFCSMGF lJlJW jIJ;FI 
DGMEFZSMGF\ 5|F%TF\SMDF\ SM. TOFJT HMJF D/[ K[ S[ S[D T[ HF6JF DF8[ X}gI ptS<5GF  G\P 5, 8, 
11, 14, 17, 20, 23, 26, 29, 32, 35 VG[  38 GL ZRGF SZJFDF\  VFJL CTLP  
 
SMQ8S G\P 4.5 G]\ 5ZL1F6 SZTF H6FI K[ S[4 :J-SFI";FWSTFGF\ ;\NE"DF\ lJlJW jIJ;FI 
DGMEFZSMDF\YL V[SDF+ ;FYLVM ;FY[GF S\UF/ ;\A\WGF DGMEFZSG[ AFN SZTF AFSLGF  TDFD 
jIJ;FI DGMEFZSMGL AFATDF\  'F'  lS\DTM 0.01 S[ 0.05 S1FFV[ ;FY"S HMJF D/L K[P T[YL VF 
;\NE"DF\ ; \,uG X}gI ptS<5GFVMGM V :JLSFZ SZTF \ SCL XSFI S[4  SFI"JFCSMGL                             
:J-SFI";FWSTFGL  lJlJW jIJ;FI DGMEFZSM 5Z  ;FY"S V;Z HMJF D/[ K[P   
 
VMKL4 DwID VG[ JW] :J-SFI";FWSTF WZFJTF SFI"JFCSMGF H}YMDF \ lJlJW lJlJW 
jIJ;FI DGMEFZSMGF 5|DF6 SMQ8S G \P 4.6 DF\  NXF"J[,F DwISM £FZF HF6L XSFI K[P SMQ8S 
:5Q8 NXF"J[ K[ S[4 ;¿FCLGTF VG[ VF \TZLS ;tJCLGTFGF DGMEFZSMG[ AFN SZTF VgI TDFD  
DGMEFZSMDF\  VMKL lJ~wW DwID VG[ VMKL lJ~wW JW] :J-SFI";FWSTF WZFJTF H}YM 0.01 S[ 
0.05 S1FFGF ;FY"S TOFJT NXF"J[ K[P HIFZ[ DwID lJ~wW JW] :J-SFI";FWSTF WZFJTF H}YM DM8F 
EFUGF  DGMEFZSMDF\  0.05 S1FFGL  ;FY"STF 56 NXF"JTF GYLP 5ZL6FDG] \ VY"38G SZTF SCL 
XSFI S[4  DwID VG[ JW] :J -SFI";FWSTF WZFJTF H}YM SZT F  VMKL :J -SFI";FWSTF WZFJTF 
H}YM DM8F EFUGF DGMEFZSMGL JWFZ[ VG]E}lT SZ[ K[P  
 
4.2.2.3 SFI "JFCSMGL VFJ[lUS A]lwW VG[ :J -SFI";FWSTFGL 5Z:5Z VF \TZlS|IFGF \  
;\NE"DF \ jIJ;FI  DGMEFZSM    
VFJ[lUS A]lwW TYF :J-SFI";FWSTFGL 5Z:5Z VF \TZlS|IFG[ SFZ6[  SFI"JFCSMGF lJlJW 
jIJ;FI DGMEFZSMGF\ 5|F%TF\SMDF\ SM. TOFJT HMJF D/[ K[ S[ S[D T[ HF6JF DF8[ X}gI ptS<5GF  
G\P 6, 9, 12, 15, 18, 21, 24, 27, 30, 33, 36,  VG[  39 GL ZRGF SZJFDF \  VFJL CTLP                    
VF ptS<5GFGL RSF;6L  3x3  lJRZ6  5'YÞ Z6 äFZF SZFTF VF  VF\TZlS|IF (AxB) GF D/[,F                 
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F- D}<IM SMQ8S G \P  4.5  DF\ NXF"jIF K[P SMQ8SG] \ 5ZL1F6 SZTF H6FX[ S[ ;FYLVM ;FY[GF S \UF/ 
;\A\WGF  DGMEFZSG[  AFN SZTF TDFD jIJ;FI DGMEFZSM DF8[ VF \TZlS|IFGF  F- D}<IM 0.01 
S1FFGL ;FY"STF ;}RJ[ K[P T[YL ;\,uG TDFD X}gI ptS<5GFVMGM V:JLSFZ SZTF SCL XSFI S[ 
VFJ[lUS A]lwW VG[  :J -SFI";FWSTFGL VF \TZlS|IFGL SFI"JFCSMGF \ lJlJW jIJ;FI DGMEFZSM  
5Z ;FY"S V;Z HMJF D/[ K[P  
 
lJRZ6 5'YÞZ6 V \TU"T AgG[ :JT \+ 5lZJtIM" JrR[G L ;FY"S VF \TZlS|IFVMGF\ JW] 
VY"38G DF8[ AgG[  H}YGF \  DwISMGF TOFJTMGL ;FY"STFGL RSF;6L DF8[ 8SL S;M8L (Tukey 
Test) GM p5IMU SZJFDF \ VFjIM CTMP 8SL 8[:8 äFZF 5|F%T YI[,F \  5lZ6FDM SMQ8S G \P 4.7 DF\ 
NXF"jIF K[P  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
htt
p:/
/w
ww
.Sm
art
PD
FC
rea
tor
.co
m
htt
p:/
/w
ww
.Sm
art
PD
FC
rea
tor
.co
m
htt
p:/
/w
ww
.Sm
art
PD
FC
rea
tor
.co
m
htt
p:/
/w
ww
.Sm
art
PD
FC
rea
tor
.co
m
htt
p:/
/w
ww
.Sm
art
PD
FC
rea
tor
.co
m
 112 
SMQ8S G \P 4.7  
8SL S;M8L 5|DF6[ VFJ[lUS A]lwW VG[ :J -SFI";FWSTFGL VF \TZlS|IF V \TU"T  
jIJ;FI  DGMEFZSMGF  DwISMGF TOFJTGL ;FY"STF  (N= 450)   
 
 
JWFZ[ SFI"EFZ  
 
Mean A2 B1 
(14.80) 
A2 B2 
(14.84) 
A3 B1 
(14.86) 
A1 B3 
(15.12) 
A2 B2 
(15.18) 
A2 B3 
(15.96) 
A3 B3 
(16.00) 
A3 B2 
(16.56) 
A1 B1 
(24.00) 
14.80 
14.84 
14.86 
15.12 
15.18 
15.96 
16.00 
16.56 
- 
- 
- 
- 
- 
- 
- 
- 
0.04 NS 
- 
- 
- 
- 
- 
- 
- 
0.06 NS 
0.02 NS 
- 
- 
- 
- 
- 
- 
0.32 NS 
0.28 NS 
0.26 NS 
- 
- 
- 
- 
- 
0.38 NS 
0.34 NS 
0.32 NS 
0.06 NS 
- 
- 
- 
- 
1.16 NS 
1.12 NS 
1.10 NS 
0.84 NS 
0.78 NS 
- 
- 
- 
1.20 NS 
1.16 NS 
1.14 NS 
0.88 NS 
0.82 NS 
0.04 NS 
- 
- 
1.76 NS 
1.72 NS 
0.70  NS 
1.44 NS 
1.38 NS 
0.60 NS 
0.56 NS 
- 
9.20 ** 
9.16 ** 
9.14 ** 
8.88 ** 
8.82 ** 
8.04 ** 
8.00 ** 
7.44 ** 
 
 
E}lDSF ; \lNuWTF  
 
Mean A2 B2 
(9.28) 
A1 B3 
(9.56) 
A3 B1 
(9.96) 
A2 B3 
(10.30) 
A1  B2 
(10.32) 
A3 B2 
(10.34) 
A3  B3 
(10.88) 
A2  B1 
(12.82) 
A1 B1 
(15.42) 
9.28 
9.56 
9.96 
10.30 
10.32 
10.34 
10.88 
12.82 
- 
- 
- 
- 
- 
- 
- 
- 
0.28 NS 
- 
- 
- 
- 
- 
- 
- 
0.68 NS 
0.40 NS 
- 
- 
- 
- 
- 
- 
1.02 NS 
0.74 NS 
0.34 NS 
- 
- 
- 
- 
- 
1.04 NS 
0.76 NS 
0.36 NS 
0.02 NS 
- 
- 
- 
- 
1.06 NS 
0.78 NS 
0.38 NS 
0.04 NS 
0.02 NS 
- 
- 
- 
1.60 NS 
1.33 NS 
0.92 NS 
0.58 NS 
0.56 NS 
0.54 NS 
- 
- 
3.54 ** 
3.26 ** 
2.86 ** 
2.52 ** 
2.50 ** 
2.48 ** 
1.94 ** 
- 
6.14 ** 
5.86 ** 
5.46 ** 
5.12 ** 
5.10 ** 
5.08 ** 
4.54 ** 
2.60 ** 
 
 
E}lDSF ; \3QF"  
 
Mean A2 B3 
(12.80) 
A3 B1 
(12.12) 
A2 B2 
(12.30) 
A2 B1 
(12.44) 
A3  B2 
(12.90) 
A3 B3 
(13.14) 
A1  B3 
(13.52) 
A1  B2 
(13.68) 
A1 B1 
(16.96) 
12.08 
12.12 
12.30 
12.44 
12.90 
13.14 
13.52 
13.68 
- 
- 
- 
- 
- 
- 
- 
- 
0.04 NS 
- 
- 
- 
- 
- 
- 
- 
0.22 NS 
0.18 NS 
- 
- 
- 
- 
- 
- 
0.36 NS 
0.32 NS 
0.14 NS 
- 
- 
- 
- 
- 
0.82 NS 
0.78 NS 
0.60 NS 
0.46 NS 
- 
- 
- 
- 
1.33 NS 
1.02 NS 
0.84 NS 
0.70 NS 
0.24 NS 
- 
- 
- 
1.44 NS 
1.40 NS 
1.22 NS 
1.08 NS 
0.62 NS 
0.38 NS 
- 
- 
1.60 NS 
1.56 NS 
1.38 NS 
1.24 NS 
0.78 NS 
0.54 NS 
0.16 NS 
- 
4.88 ** 
4.84 ** 
4.66 ** 
4.52 ** 
4.06 ** 
3.82 ** 
3.44 ** 
3.28 ** 
 
 
U[ZJFHAL H}Y VG[ ZFHSLI NAF6  
 
Mean A3 B1 
(8.94) 
A3 B3 
(9.64) 
A2 B3 
(9.68) 
A3 B2 
(9.80) 
A2  B2 
(10.02) 
A1 B3 
(11.40) 
A2  B1 
(12.30) 
A1  B2 
(12.44) 
A1 B1 
(14.34) 
8.96 
9.64 
9.68 
9.80 
10.02 
11.40 
12.30 
12.44 
- 
- 
- 
- 
- 
- 
- 
- 
0.70 NS 
- 
- 
- 
- 
- 
- 
- 
0.74 NS 
0.04 NS 
- 
- 
- 
- 
- 
- 
0.86 NS 
0.16 NS 
0.12 NS 
- 
- 
- 
- 
- 
1.08 NS 
0.38 NS 
0.34 NS 
0.22 NS 
- 
- 
- 
- 
2.46 ** 
1.76 NS 
1.72 NS 
1.60 NS 
1.38 NS 
- 
- 
- 
3.36 ** 
2.66 ** 
2.62 ** 
2.50 ** 
2.28 ** 
0.90 NS 
- 
- 
3.50 ** 
2.80 ** 
2.76 ** 
2.64 ** 
2.42 ** 
1.04 NS 
0.14 NS  
- 
5.40 ** 
4.70 ** 
4.66 ** 
4.51 ** 
4.32 ** 
2.94 ** 
2.04 ** 
1.90 NS 
                                                                                                                                                                                                                                                                                                                                   Cont. 
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jIlSTVMGL HJFANFZL  
 
Mean A2 B3 
(8.64) 
A3  B3 
(8.74) 
A3 B1 
(8.76) 
A2  B2 
(8.96) 
A3  B2 
(9.08) 
A1  B3 
(9.44) 
A1  B2 
(10.00) 
A2 B1 
(10.68) 
A1 B1 
(12.18) 
8.64 
8.74 
8.76 
8.96 
9.08 
9.44 
10.00 
10.68 
- 
- 
- 
- 
- 
- 
- 
- 
0.10 NS 
- 
- 
- 
- 
- 
- 
- 
0.12 NS 
0.02 NS 
- 
- 
- 
- 
- 
- 
0.32 NS 
0.22 NS 
0.20 NS 
- 
- 
- 
- 
- 
0.44 NS 
0.34 NS 
0.32 NS 
0.12 NS 
- 
- 
- 
- 
0.80 NS 
0.70 NS 
0.68 NS 
0.48 NS 
0.36 NS 
- 
- 
- 
1.36 * 
1.26 * 
1.24 NS 
1.04 NS 
0.92 NS 
0.56 NS 
- 
- 
2.04 ** 
1.94 ** 
1.92 ** 
1.72 ** 
1.60 ** 
1.24 NS  
0.68 NS 
- 
3.54 ** 
3.44 ** 
3.42 ** 
3.22 ** 
3.10 ** 
2.74 ** 
2.18 ** 
1.50 ** 
 
 
SFI"DF \ VMKL EFULNFZL  
 
Mean A1 B3 
(10.80) 
A1 B2 
(11.00) 
A3 B2 
(11.22) 
A2 B2 
(11.36) 
A2  B1 
(11.38) 
A3 B1 
(11.48) 
A2  B3 
(11.50) 
A3  B3 
(11.68) 
A1 B1 
(14.28) 
10.80 
11.00 
11.22 
11.36 
11.38 
11.48 
11.50 
11.68 
- 
- 
- 
- 
- 
- 
- 
- 
0.20 NS 
- 
- 
- 
- 
- 
- 
- 
0.42 NS 
0.22 NS 
- 
- 
- 
- 
- 
- 
0.56 NS 
0.36 NS 
0.14 NS 
- 
- 
- 
- 
- 
0.58 NS 
0.38 NS 
0.16 NS 
0.02 NS 
- 
- 
- 
- 
0.68 NS 
0.48 NS 
0.26 NS 
0.12 NS 
0.10 NS 
- 
- 
- 
0.70 NS 
0.50 NS 
0.28 NS 
0.14 NS 
0.12 NS 
0.02 NS 
- 
- 
0.88 NS 
0.68 NS 
0.46 NS 
0.32 NS 
0.30 NS 
0.20 NS 
0.18 NS 
- 
3.48 ** 
3.28 ** 
3.06 ** 
2.92 ** 
2.90 ** 
2.80 ** 
2.78 ** 
2.60 ** 
 
 
;¿FCLGTF  
 
Mean A2 B2 
(8.56) 
A2 B1 
(8.86) 
A3 B1 
(9.32) 
A2 B3 
(9.56) 
A1  B2 
(9.62) 
A3 B2 
(9.64) 
A3  B3 
(9.78) 
A1  B3 
(10.30) 
A1 B1 
(12.08) 
8.56 
8.86 
9.32 
9.56 
9.62 
9.64 
9.78 
10.30 
- 
- 
- 
- 
- 
- 
- 
- 
0.30 NS 
- 
- 
- 
- 
- 
- 
- 
0.76 NS 
0.46 NS 
- 
- 
- 
- 
- 
- 
1.00 NS 
0.70 NS 
0.24 NS 
- 
- 
- 
- 
- 
1.06 NS 
0.76 NS 
0.30 NS 
0.06 NS 
- 
- 
- 
- 
1.08 NS 
0.78 NS 
0.32 NS 
0.08 NS 
0.02 NS 
- 
- 
- 
1.22 NS 
0.92 NS 
0.46 NS 
0.22 NS 
0.16 NS 
0.14 NS 
- 
- 
1.74 * 
1.44 NS 
0.98 NS 
0.74 NS 
0.68 NS 
0.66 NS 
0.52 NS 
- 
3.52 ** 
3.22 ** 
2.76 ** 
2.52 ** 
2.46 ** 
2.44 ** 
2.30 ** 
1.78 ** 
 
 
VF\TlZS ;tJCLGTF  
 
Mean A3 B1 
(9.02) 
A2 B1 
(9.26) 
A1  B3 
(9.52) 
A2 B3 
(9.62) 
A2  B2 
(9.78) 
A3  B3 
(9.82) 
A3  B2 
(10.34) 
A1  B2 
(11.28) 
A1 B1 
(13.74) 
9.02 
9.26 
9.52 
9.62 
9.78 
9.82 
10.34 
11.28 
- 
- 
- 
- 
- 
- 
- 
- 
0.24 NS 
- 
- 
- 
- 
- 
- 
- 
0.50 NS 
0.26 NS 
- 
- 
- 
- 
- 
- 
0.60 NS 
0.36 NS 
0.10 NS 
- 
- 
- 
- 
- 
0.76 NS 
0.52 NS 
0.26 NS 
0.16 NS 
- 
- 
- 
- 
0.80 ** 
0.56 NS 
0.30 NS 
0.20 NS 
0.04 NS 
- 
- 
- 
1.32 NS 
1.08 NS 
0.82 NS 
0.72 NS 
0.56 NS 
0.52 NS 
- 
- 
2.26 ** 
2.02 ** 
1.76 * 
1.66 NS 
1.50 NS 
1.46 NS 
0.94 NS  
- 
4.72 ** 
4.48 ** 
4.22 ** 
4.12 ** 
3.96 ** 
3.92 ** 
3.40 ** 
2.46 ** 
 
                                                                                                                                                                   Cont. 
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lGdG NZHHM  
 
Mean A2 B3 
(6.38) 
A3  B1 
(6.64) 
A3 B2 
(6.90) 
A2  B2 
(7.16) 
A3  B3 
(7.42) 
A1  B3 
(9.18) 
A1  B2 
(9.90) 
A2 B1 
(11.12) 
A1 B1 
(11.86) 
6.38 
6.64 
6.90 
7.16 
7.42 
9.18 
9.90 
11.12 
- 
- 
- 
- 
- 
- 
- 
- 
0.26 NS 
- 
- 
- 
- 
- 
- 
- 
0.52 NS 
0.26 NS 
- 
- 
- 
- 
- 
- 
0.78 NS 
0.52 NS 
0.26 NS 
- 
- 
- 
- 
- 
1.04 NS 
0.78 NS 
0.52 NS 
0.26 NS 
- 
- 
- 
- 
2.80 ** 
2.54 ** 
2.28 ** 
2.02 ** 
1.76 ** 
- 
- 
- 
3.52 ** 
3.26 ** 
3.00 ** 
2.74 ** 
2.48 ** 
0.72 NS 
- 
- 
4.74 ** 
4.48 ** 
4.22 ** 
3.96 ** 
3.70 ** 
1.94 **  
1.22 NS 
- 
5.48 ** 
5.22 ** 
4.96 ** 
4.70 ** 
4.44 ** 
2.68 ** 
1.96 ** 
0.74 NS 
 
 
S96 SFI"5lZl:YlT  
 
Mean A3 B1 
(8.88) 
A3 B3 
(9.18) 
A2 B3 
(9.40) 
A2 B2 
(9.60) 
A3  B2 
(10.06) 
A1  B2 
(12.72) 
A1  B3 
(12.80) 
A2  B1 
(13.60) 
A1 B1 
(13.84) 
8.88 
9.18 
9.40 
9.60 
10.06 
12.72 
12.80 
13.60 
- 
- 
- 
- 
- 
- 
- 
- 
0.30 NS 
- 
- 
- 
- 
- 
- 
- 
0.52 NS 
0.22 NS 
- 
- 
- 
- 
- 
- 
0.72 NS 
0.42 NS 
0.20 NS 
- 
- 
- 
- 
- 
1.18 NS 
0.88 NS 
0.66 NS 
0.46 NS 
- 
- 
- 
- 
3.84 ** 
3.54 ** 
3.32 ** 
3.12 ** 
2.66 ** 
- 
- 
- 
3.92 ** 
3.62 ** 
3.40 ** 
3.20 ** 
2.74 ** 
0.08 NS 
- 
- 
4.72 ** 
4.42 ** 
4.20 ** 
4.00 ** 
3.54 ** 
0.88 NS 
0.80 NS 
- 
4.96 ** 
4.66 ** 
4.44 ** 
4.24 ** 
3.78 ** 
1.12 NS 
1.04 NS 
0.24 NS 
 
 
,FE lJCLGTF  
 
Mean A2 B2 
(4.80) 
A2 B3 
(4.92) 
A3 B1 
(5.16) 
A3 B3 
(5.46) 
A1  B3 
(5.64) 
A1 B2 
(5.68) 
A3  B2 
(5.96) 
A2  B1 
(6.34) 
A1 B1 
(7.22) 
4.80 
4.92 
5.16 
5.46 
5.64 
5.68 
5.96 
6.34 
- 
- 
- 
- 
- 
- 
- 
- 
0.12 NS 
- 
- 
- 
- 
- 
- 
- 
0.36 NS 
0.24 NS 
- 
- 
- 
- 
- 
- 
0.66 NS 
0.54 NS 
0.30 NS 
- 
- 
- 
- 
- 
0.84 NS 
0.72 NS 
0.48 NS 
0.18 NS 
- 
- 
- 
- 
0.88 NS 
0.76 NS 
0.52 NS 
0.22 NS 
0.04 NS 
- 
- 
- 
1.16 * 
1.04 NS 
0.80 NS 
0.50 NS 
0.32 NS 
0.28 NS 
- 
- 
1.54 ** 
1.42 ** 
1.18 * 
0.88 NS 
0.70 NS 
0.66 NS 
0.38 NS 
- 
2.42 ** 
2.30 ** 
2.06 ** 
1.76 ** 
1.58 ** 
1.54 ** 
1.26 ** 
0.88 NS 
 
   * *  P < 0.01 , * < 0.05 , NS = Not  Significant 
 
VFD4 SMQ8S G \P 4.7 G]\ 5ZL1F6 SZTF H6FI K[ S[4 A1 B1 s VMKL VFJ[lUS A]lwW VG[ 
VMKL :J-SFI";FWSTF f H}Y AWFH  DGMEFZSMDF \ ;F{YL JW]   5|F%TF \S NXF"J[ K[ V[8,[ S[  ;F{YL 
JW]  jIJ;FI DGMEFZ VG]EJ[ K[P HIFZ[ SFI"DF \ VMKL EFULNFZLGF DGMEFZSG[ AFN SZTF 
AFSLGF TDFD DGMEFZSMGL AFATDF \  DwID VG[ JW] VFJ[lUS A]lwW WZFJTF CMI T[JF 
SFI"JFCSM E,[ 5KL SM.56 5|DF6DF \  :J -SFI";FWSTF WZFJTF CMI T[VM , UEU ;DFG 
5|DF6DF\ DGMEFZ VG]EJ[ K[ VG[ VMKL VFJ[lUS A]lwW WZFJTF VG[ lJlJ3 5|DF6DF \                    
:J-SFI";FWSTF WZFJTF  H}YM SZTF VMKM DGMEFZ VG]EJ[ K[P 
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4.2.3  VFJ[lUS A]lwW VG[  :J -SFI";FWSTF GF \ ; \NE"DF \ DGMJ{7FlGS  ;]BFSFZL                                               
(Psychological Well-being) 
SFI"JFCSMGL VFJ[lUS A]lwW VG[ :J -SFI";FWSTFGL DGMJ{7FlGS  ;]BFSFZL 5Z :JT \+ 
VG[  VF \TZlS|IFtDS V;ZGF\ VeIF; DF8[ ZRJFDF \ VFJ[,L X}gI ptS<5GF  (G\P 40 YL 42) GL 
RSF;6L DF8[ lä vDFUL"I lJRZ6 5'YÞ Z6 5wWlTGM p5IMU SZJFDF\ VFjIM CTMP Two Way 
ANOVA GF p5IMUYL 'F' D}<IM XMWJFDF \ VFjIF CTFP 3x3 O[S8MZLI, IMHGF D]HA 
DGMJ{7FlGS  ;]BFSFZLGF\ DwISM VG[ 5|DF6 lJR,GM H[ 9- H}YM DF8[ 5|F%T YIF CTF \ T[ SMQ8S   
G\P 4.8 DF\ NXF"JJFDF \ VFjIF K[P lJRZ6 5'YÞ Z6 ;FZF \X SMQ8S G \P 4.9  DF\ VG[ DwISMGF\ 
TOFJTM TYF ANOVA 5üFT 'Tukey Test'  GF  5lZ6FDM S MQ8S G \P 4.10 DF\ N XF"JJFDF\ 
VFjIF K[P 
SMQ8S G \P 4.8 
SFI "JFCSMGL VFJ[lUS A]lwW VG[ :J -SFI";FWSTFGF \ ;\NE"DF \ DGMJ{7FlGS  ;]BFSFZL  
(Psychological Well-being)  GF\ 5|F%TF \SMGF \  DwISM VG[ 5|D F6 lJR,G  (N=450)  
  lJlJW 5|DF6DF \  VFJ[lUS A]lwW WZFJTF H}YM (A) 
 
:JT \+ 5lZJtI"  A1 
VMKL VFJ[lUS A]lwW WZFJT] H}Y  
A2 
DwID VFJ[lUS A]lwW WZFJT] H}Y  
A3 
JW] VFJ[lUS A]lwW WZFJT] H}Y  
B 1
 
V
MK
L :
J
-
SF
I";
FW
ST
FW
ZF
JT
]\ H
}Y 
 
 
;\bIF   (n) =  50 
DwIS  (M) = 15.36 
5|PlJP (SD) = 02.52 
 
 
;\bIF   (n) =  50 
DwIS  (M) = 19.84 
5|PlJP (SD) = 02.48 
 
 
;\bIF   (n) = 50 
DwIS  (M) = 23.84 
5|PlJP (SD) = 02.16 
B 2
 
Dw
ID
  
:J
-
SF
I";
FW
ST
FW
ZF
JT
]\ 
H
}Y
 
 
;\bIF   (n) = 50 
DwIS  (M) = 18.94 
5|PlJP (SD) = 02.23 
 
 
;\bIF   (n)  = 50 
DwIS  (M)  =  18.88 
5|PlJP (SD) = 02.19 
 
 
;\bIF   (n) = 50 
DwIS  (M) = 24.64 
5|PlJP (SD) = 02.22 
 
 
 
lJlJW  
5|DF6DF \  
:J-SFI"  
;FWSTF  
WZFJTF  
H}YM    
(B) B
3 
JW
]  :
J
-
SF
I";
FW
ST
FW
ZF
JT
]\ 
H
}Y
  
;\bIF   (n)  = 50 
DwIS  (M)  = 18.80 
5|PlJP (SD) = 01.64 
 
;\bIF   (n)   =  50 
DwIS  (M)  = 19.28 
5|PlJP (SD) = 03.48 
 
;\bIF   (n)  =  50 
DwIS  (M) = 23.82 
5|PlJP (SD) = 02.05 
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SMQ8S G \P 4.9 
SFI "JFCSMGL VFJ[lUS A]lwW VG[ :J -SFI";FWSTFGF \ ;\NE"DF \  DGMJ{7FlGS   ;]BFSFZL  
(Psychological Well-being) V\U[GM  3x3 lJRZ6  5'YÞZ6  ;FZF \X (N=450)  
 
Source of  
Variation 
Sum of  
Squares 
df Mean Sum 
of  Squares 
'F' Sig. 
Level 
A sVFJ[lUS A]lwWf 
B s:J-SFI" ;FWSTFf 
AxB  
Within groups 
3317.44 
112.16 
344.12 
2502.04 
2 
2 
4 
441 
1658.72 
    56.08 
    86.03 
      5.67 
292.36 
    9.88 
  15.16 
- 
0.01 
0.01 
0.01 
- 
Total 6275.76 449 - - - 
 
 
SMQ8S G \P 4.10 
SFI "JFCSMGL VFJ[lUS A]lwW VG[ :J -SFI";FWSTFGF \ ;\NE"DF \ DGMJ{7FlGS  ;]BFSFZL  
(Psychological Well-being)  GF \ DwISM4 DwISM JrR[GF \ TOFJTM  VG[ lJRZ6 5'YÞ Z6 
5üFT  'Tukey' S;M8L £FZF D/[, DwISMGF TOFJTMGL  ;FY"STF   (N=450)  
:JT \+ R, V\TU"T H}YM  ;\bIF (n) DwIS  
 (M ) 
DwISM JrR[GF  TOFJT  TOFJTMGL  
;FY"STF  
VMKL VFJ[lUS A]lwW WZFJT] H}Yv A1  
DwID VFJ[lUS A]lwW WZFJT] H}Yv A2 
JW] VFJ[lUS A]lwW WZFJT] H}Y v A3 
150 
150 
150 
17.70 
19.33 
24.10 
A1 Vs A2  = 1.63 
A2 Vs A3  = 4.77 
A1 Vs A3  = 6.44 
** 
** 
** 
VMKL :JvSFI";FWSTF WZFJT] H}Yv B1 
DwID :JvSFI";FWSTF WZFJT] H}Y v B2 
JW]  :JvSFI";FWSTF WZFJT] H}Y v B3 
150 
150 
150 
19.68 
20.82 
20.63 
B1 Vs B2 = 1.14 
B2 Vs B3 = 0.19 
 B1 Vs B3 = 0.95 
* 
NS 
* 
 
  * *  P < 0.01 , *  P < 0.05 ,   NS = Not  Significant 
 
 
4.2.3.1 SFI "JFCSMGL VFJ[lUS A]lwW (Emotional Intelligence) VG[ DGMJ{7FlGS  
;]BFSFZL   (Psychological Well-being) 
VMKL4 DwID VG[ JW] VFJ[lUS A]lwW WZFJTF SFI"JFCSMGL DGMJ{7FlGS  ;]BFSFZLGF \ 
5|F%TF\SMDF\ SM. TOFJT  HMJF D/[ K[ S[ S[D T[ H F6JF DF8[ X}gI ptS<5GF  G \P 40 GL ZRGF 
SZJFDF\ VFJL CTLP VF X}gI ptS<5GFGF \ ;\NE"DF\  SMQ8S G\P  4.9 G]\ VJ,MSG SZTF\ 
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H6FX[ S[4 VFJ[lUS A]lwWGF ; \NE"DF\ SFI"JFCSMGL DGMJ{7FlGS  ;]BFSFZLG] \  'F'  D}<I 292.36  
HMJF D/[ K[  H[ 0.01 S1FFYL 56 êRL ;FY"STF WZFJ[  K[P VFYL VF X}gI ptS<5GFGM V :JLSFZ 
SZTF\ SCL XSFI S[4  VFJ[lUS A]lwWGF SFZ6[ SFI"JFCSMGL DGMJ{7FlGS  ;]BFSFZL DF\ ;FY"S  
TOFJT  HMJF D/[ K[P  
 
VMKL4 DwID VG[ JW] VFJ[lUS A]lwWGF\ ;\NE"DF\ SFI"JFCSMGL DGMJ{7FlGS  ;]BFSFZLGF\ 
5|F%TF\SMGF DwISM VG]S|D[ 17.70, 19.33 VG[  24.10 HMJF  D/[ K[  sSMQ8S G \P  4.10 fP 8SL 
S;M8LGF 5lZ6FDM NXF"JTF SMQ8S G \P 4.10  G]\ VJ,MSG SZTF \ H6FX[ S[4 +6[I H}YM  JrR[GF 
;]BFSFZLGF TOFJTM  0.01  S1FFGL ;FY"STF WZFJ[ K[P  VF 5lZ6FDMG[ wIFGDF \ ZFBTF SCL XSFI 
S[ SFI"JFCSMDF \ VFJ[lUS A]lwWG] \ 5|DF6 JW[ T[D DGMJ{7FlGS  ;]BFSFZLG] \ 5|DF6 56 JWT] \              
HFI K[P   
VF 5lZ6FDG]\ XSI SFZ6 VF5TF \ SCL XSFI S[4  VFJ[lUS A]lwW V[J] \ 5lZA/ K[ S[ H[G[ 
SFZ6[ jIlST 5MTFGF\ VG[ VgIGF \ VFJ[UMG[ ;DÒ T[G] \ jIJ:YF5G SZL XS[ K[P SFI"5lZl:YlTDF \ 
SD"RFZLV[ V[ JL E}lDSF EHJJFGL K[ S[ H[G[ SFZ6[ ; \5S"DF\ VFJTF \ ,MSM ;FY[ ; \A\WMG]\ 
jIJ:YF5G SZJ] \ 50[ H[ T[GL DFGl;S l:YZTF DF8[ VFJxIS K[P êRL VFJ[lUS A]lwWGF SFZ6[ 
SFI"JFCSM VFJ]\ jIJ:YF5G SZL 5MTFGL  SFI"5lZl:YlTG[ 5MTF DF8[ JWFZ[ VG]S}/ AGFJL XS[ K[ 
H[ T[GL DGMJ{7FlGS  ;]BFSFZL JWFZL XS[ K[P  
 
5lZ6FDG[ JWFZ[ :5Q8 SZTF SCL XSFI S[4 NZ[S jIlST 5MTFGF jIJ;FIDF \ lJlXQ8 
VFJ0TM VG[ SF{X<IM  (skills)  äFZF  5|UlT ;FWTM ZC[ K[P lJlXQ8 VFJ0TM VG[ SF{X<IMGF \  D}/  
T[GL VFJ[lUS A]lwWDF \ 50[,F K[P UM,D[G (1998) H6FJ[ K[ S[4  G[ T'tJ4 SFZlSNL" VG[ jIJ;FI 
ÒJGDF \ VFJ[lUS A]lwWGL S[8,LS  VUtIGL  E}lDSF  ZC[,L K[P  VFJ[lUS A]lwWG] \ êR] 5|DF6  
V;ZSFZS jIJ:YF5G VG[ ; \A\WMGF\  V;ZSFZS  D[G[HD[g8 TZO NMZL HFI K[P  H[ J/L ptS'Q8  
ST'"tJ VG ;O/T F TZO NMZ[ K[P 5|:T]T VeIF;GF \ 5lZ6FDMG[ Cairs (2005), Higgs,                     
& Dulewicz,  (2007) VG[ Carmeli et. al, (2009)  GF\  VeIF;M ;DY"G VF5[ K[ HIFZ[ 
Ciarrochi et al (2002), Feilder & Bond (2004) GF\  VeIF;GF\ TFZ6M VFGFYL lJ~wWGF \ 
HMJF D/[ K[P 
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VFJ[lUS A]lwW VG[ DGMJ{7FlGS ;]BFSFZLG[ B]A  GÒSGM ; \A\W K[P SFI":Y/GF \ 
JFTFJZ6DF\ SD"RFZLGL VM/B4 ;DH64 jIJ:YF5G VG[ VFJ[UMGF \ lGI\+6GL VFJ0T T[DGL  
DGMJ{7FlGS  lADFZLVM S[  DFGl;S  :JF:yIGF \ ,1F6M  H[JF S[4 V ;]BN VG]E}lT4 V[SFU|TFDF\ 
38F0M4 VlJ`J;lGITF DF\ 38F0M GM \WFJ[ K[P VF 5lZ6FD  ;}RJ[ K[ S[4 SD"RFZL 5MTFGF\ SFI":Y/ 
5Z HFU'T ZLT[ VFJ[UMGM p5IMU SZ[ s H[D S[4 SFI":Y/ 5Z 5MTFGF TYF VgIGF VFJ[UM 5Z 
wIFG ZFBJ]\f TM T[VMG] \ DGMJ{7FlGS :JF:yI ptS'Q8 AG[ K[ sInstance, Savovey, Rothman, 
Detweiler & Steward (2000). 5|:T]T VeIF; :JF:yI VG[ ;]BFSFZLDF\ VFJ[UMGL  E}lDSFG[  
5|Mt;FCG 5}~ 5F0[ K[P 
  
Spector & Goh (2009)  56 GM\W[ K[ S[4  SFI":Y/  5Z SD"RFZLVM äFZF YT] \  VFJ[UMG]\  
NDG  S[8,LS DGMJ{7FlGS ;D:IFVM pt5gG SZ[ K[P SFI":Y/ 5Z lGQF[WS VFJ[UMGM ;TT  
VG]EJ SD"RFZLDF \ SFI"DF \YL 5MTFGL HFTG[ 5FKL B[ \RJFDF\ VG[ ; \:YF TYF T[GF \ ,MSM 5|tI[GF \  
lGQF[WS  J,6GF 30TZDF \  DCtJGL E}lDSF lGEFJ[ K[P 5Z \T]  VFJ[lUS A]lwWG] \ êR] 5|DF6  
DGMEFZGL  VF lGQF[WS V;ZMG[ 38F0L SD"RFZLGF DGMJ{7FlG S :JF:yIDF \ DCtJGL E}lDSF 
lGEFJ[ K[P 
  
4.2.3.2  SFI "JFCSMGL :J -SFI";FWSTF (Self-efficacy) VG[ DGMJ{7FlGS  ;]BFSFZL            
(Psychological Well-being) 
 
:J-SFI";FWSTFG[ SFZ6[ SFI"JFCSMGL DGMJ{7FlGS ;]BFSFZLGF\ 5|F%TF\SMDF\ SM.  TOFJT  
HMJF D/[ K[ S[ S[D T[GL HF6SFZL D[/JJF DF8[ X}gI ptS<5GF G \P 41 GL ZRGF SZJFDF \ VFJL 
CTLP VF X}gI ptS< 5GFGF\ ; \A\WDF\ SMQ8S G \P 4.9 G]\ VJ,MSG SZTF \ H6FX[ S[4                           
:J-SFI";FWSTFGF\ ;\NE"DF\ SFI"JFCSMGL DGMJ{7FlGS  ;]BFSFZLG]\  'F'  D}<I 9.88 5|F%T YI[,]\ K[ 
H[ 0.01 S1FFGL ;FY"STF WZFJ[ K[P VFYL VF X}gI ptS<5GFGM V :JLSFZ SZTF SCL XSFI S [                  
:J-SFI";FWSTFGL SFI"JFCSMGL DGMJ{7FlGS  ;]BFSFZL 5Z ;FY"S V;Z HMJF  D/[ K[P  SMQ8S                
G\P 4.10 G]\ VJ,MSG SZTF \ H6FX[ S[4 VMKL4 DwID VG[ JW] :J-SFI";FWSTF WZFJTF H}YM GF  
DGMJ{7FlGS  ;]BFSFZLGF\ 5|F%TF\SMGF DwISM VG]S|D[ 19.68, 20.82 VG[  20.63  5|F%T  YIF K[P  
DwISM JrR[GF TOFJTMGL ;FY"STFGL RSF;6L 8SL S;M8L £FZF SZTF 5lZ6FDM                           
htt
p:/
/w
ww
.Sm
art
PD
Cr
ea
tor
.co
m
htt
p:/
/w
ww
.Sm
art
PD
FC
rea
tor
.co
m
htt
p:/
/w
ww
.Sm
art
PD
FC
rea
tor
.co
m
htt
p:/
/w
ww
.Sm
art
PD
FC
rea
tor
.co
m
htt
p:/
/w
ww
.Sm
art
PD
FC
rea
tor
.co
m
 119 
sSMQ8S G \P4.10f NXF"J[ K[ S[ VMKL :J -SFI";FWSTF WZFJTF SFI"JFCSM DwID VG[ JW]                        
:J-SFI";FWSTF WZFJTF SFI"J FCSM SZTF  VMKL DGMJ{7FlGS  ;]BFSFZL WZFJ[ K[ HIFZ[ DwID 
VG[ JW] :J-SFI";FWSTF WZFJTF SFI"JFCSM ;DFG 5|DF6DF\  DGMJ{7FlGS  ;]BFSFZL WZFJ[ K[P  
 
 Cain at el. (2009)  GM VeIF; 5|:T]T VeIF;GF\  TFZ6MG[ ;DY"G VF5[ K[P 5lZ6FDM 
NXF"J[ K[ S[4  H[ ,MSM êRL :J-SFI";FWSTF WZFJ[ K[ T[VM DGMEFZGL 5lZl:YlTDF\ DGMEFZSMGM  
;FDGM SZJF DF8[ 5MTFGF \  5|ItGM JWFZ[ K[P ;D:IFG[ H]NLvH]NL  ZLT[4 lJlJW ¹lQ8SM6YL 
HMJFGM 5|ItG SZ[ K[4 JW] DFlCTL D[/JJF DF8[GF \ 5|ItGM SZ[ K[ T[DH ; \:YFSLI VG[ 
;CSD"RFZLVMGL JW]G[ JW] DNN D[/JJFGM 5|ItG SZ[ K[P  T[DGF VF 5|ItGM  T[DG[ DGMEFZGL 
5lZl:YlTDF\ 56 DFGl;S l:YZTF VF5[ K[ VG[  DGMJ{7FlG S ;]BFSFZL JWFZ[ K[P 8} \SDF\                    
:J-SFI";FWSTF lJX[G]\  jIlSTG] \ GLR] \ 5|tI1FLSZ6 jIlSTDF\ lGQO/TF V \U[GM EI pt5gG SZ[ K[ 
H[ jIlSTGF\ DGMJ{7FlGS :JF:yIG[ C6L GF\B[ K[ (Greenglass & Burk- 2002). 
 
4.2.3.3  SFI "JFCSMGL VFJ[lUS A]lwW VG[  :J -SFI";FWSTF GL 5Z:5Z VF \TZlS|IFGF \  
;\NE"DF \  DGMJ{7FlGS  ;]BFSFZL  
SFI"JFCSMGL VFJ[lUS A]lwW TYF :J -SFI";FWSTFGL VF \TZlS|IFGL DGMJ{7FlGS  
;]BFSFZL 5Z SM.  ;FY"S V;Z HMJ F D/[ K[ S[ S[D T[GL HF6SFZL D[/JJF DF8[  X}gI ptS<5GF 
G\P 42 GL ZRGF SZJFDF \ VFJL CTLP  lJRZ6 5'YÞZ6 5wWlT äFZF VF ptS<5GFGL RSF;6L 
SZTF\  F- D}<I sSMQ8S G\P 4.9 f DF\  15.16  HMJF D/[ K[  H[  0.01  S1FFGL ;FY"STF WZFJ[ K[P 
VFYL4 VF ptS<5GFGM V:JLSFZ SZTF  SCL XSFI S[4 VFJ[lUS A]lwW TYF :J-SFI";FWSTFGL 
5Z:5Z VF\TZlS|IFG[ SFZ6[ SFI"JFCSMGL DGMJ{7FlGS  ;]BFSFZLDF\  ;FY"S V;Z HMJF D/[ K[P  
 
AgG[  :JT \+  5lZJtIM "GL ;FY"S VF \TZlS|IFGF\ JW] VY"3 8G DF8[ 8SL S;M8L  (Tukey 
test) GM p5IMU SZJFDF\ VFjIM CTMP 8SL S;M8L  5|DF6[ SFI"JFCSMGL DGMJ{7FlGS  ;]BFSFZLGF\ 
5|F%TF\SMGF DwISMGF TOFJTGL ;FY"STF DF8[ D/[,F 5lZ6FDM SMQ8S G \P 4.11 DF\ NXF"JJFDF \ 
VFjIF K[P 
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SMQ8S G \P  4.11 
8SL S;M8L 5|DF6[ SFI"JFCSMGL VFJ[lUS A]lwW VG[  :J-SFI";FWSTF GL VF \TZlS|IF V \TU"T 
DGMJ{7FlGS  ;]BFSFZLGF \ DwISMGF \ TOFJTMGL ;FY"STF    
 
 
Mean 
A1    B1 
(15.36) 
A1    B3 
(18.80) 
A2   B2 
(18.88) 
A1    B2 
(18.94) 
A2   B3 
(19.28) 
A2    B1 
(19.84) 
A3    B3 
(23.82) 
A3    B1 
(23.84) 
A3    B2 
(24.64) 
15.36 
18.80 
18.88 
18.94 
19.28 
19.84 
23.82 
23.84 
- 
- 
- 
- 
- 
- 
- 
- 
3.44 ** 
- 
- 
- 
- 
- 
- 
3.52 ** 
0.08 NS 
- 
- 
- 
- 
- 
- 
 
3.58 ** 
0.14 NS 
0.06 NS 
- 
- 
- 
- 
- 
3.92 ** 
0.48 NS 
0.40 NS 
0.34 NS 
- 
- 
- 
- 
4.12 ** 
1.04 NS 
0.96 NS 
0.90 NS 
0.56 NS 
- 
- 
-  
8.46 ** 
5.02 ** 
4.94 ** 
4.88 ** 
4.54 ** 
3.98 ** 
- 
- 
8.48 ** 
5.04 ** 
4.96 ** 
4.90 ** 
4.56  ** 
4.00 ** 
0.02 NS 
- 
9.28 ** 
5.84 ** 
5.76 ** 
5.70 ** 
5.36 ** 
4.80 ** 
0.82 NS 
0.80 NS 
 
* *  P < 0.01 ,   NS = Not  Significant 
 
 
SMQ8S G\P 4.11  G] \  5lZ1F6 SZTF \ H6FI K[ S[4  SFI"JFCSMDF\  VMKL VFJ[lUS A]lwW VG[ 
VMKL :J-SFI";FWSTF WZFJT]\ H}Y (A1 B1)  ;F{YL VMKL DGMJ{7FlGS ;]BFSFZL VG]EJT] HMJF 
D/[ K[  VG[  VF H}Y  VgI VF9[I  H}YM ;FY[ DGMJ{7FlGS  ;]BFSFZLDF \ ;FY"S TOFJT WZFJ[ K[P  
HIFZ[ JW] VFJ[lUS A]lwW WZFJTF +6[I H}YM (A3 B3, A3 B1  VG[ A3 B2)  JWTF VMKF 
5|DF6DF\ :J-SFI";FWSTF WZFJTF CMJF KTF\  ;DFG 5|DF6DF\ VG[ ;F{YL JWFZ[ ;F~ DGMJ{7FGLS 
:JF:yI WZFJ[ K[P VF 5lZ6FD ;}RJ[ K[ S[4 :J-SFI";FWSTFGL ;ZBFD6LV[ VFJ[lUS A]lwW 
DGMJ{7FlGS ;]BFSFZLDF\ DCtJGM  OF/M VF5[ K[P  
 
SFI"JFCSMGL VFJ[lUS A]lwW VG[ :J-SFI";FWSTFGL  DGMJ{7FlGS ;]BFSFZL 5ZGL V;ZM 
V\U[GF 5lZ6FDMGL :5Q8 ZH]VFT CJ[ 5KLGF VF,[BMDF\ SZJFDF\ VFJL K[P  
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4.2.4  SFI"JFCSMGL V FJ[lUS A]lwW VG[ :J -SFI";FWSTFGF \ ; \NE"DF \ XFZLlZS ;]BFSFZL                 
( Physical Well-being) 
SFI"JFCSMGL VFJ[lUS A]lwW VG[ :J-SFI";FWSTFGL XFZLlZS  ;]BFSFZL 5Z :JT\+ VG[ 
VF\TZlS|IFtDS V;ZMGF\ VeIF; DF8[ ZRJFDF \ VFJL X}gI V8S/  (G\P 43 YL 45) GL RSF;6L 
DF8[ lävDFUL"I lJRZ6 5'YÞ Z6 5wWlTGM p5IMU SZJFDF \ VFjIM CTMP Two Way 
ANOVA GF p5IMUYL 'F' D}<IM XMWJFDF \ VFjIF CTFP 3x3 O[S8MZLI, IMHGF 5|DF6[ 
XFZLlZS  ;]BFSFZLGF \ D wISM VG[ 5|DF6 lJR,GM H[ 9 H}YM DF8[ 5|F%T YIF CTF \ T[ SMQ8S                     
G\P 4.12 DF\ NXF"JJFDF \ VFjIF K[P 3x3 lJRZ6 5'YÞ Z6 ;FZF \X SMQ8S G \P 4.13 DF\  VG[  
DwISMGF\ TOFJTM TYF ANOVA 5üFT  H}YMGF DwISM JrR[ TOFJTMGL ;FY"STF DF8[  'Tukey' 
S;M8LGF 5lZ6FDM  SMQ8S G\P 4.14 DF\ ZH} SZJFDF\ VFjIF K[P  
 
SMQ8S G \P 4.12 
SFI"JFCSMGL VFJ[lUS A]lwW  VG[ :J -SFI";FWSTFGF \ ;\NE"DF \  XFZLlZS ;]BFSFZL  
(Physical Well-being)  GF\ 5|F%TF \SMGF \ DwISM VG[ 5|DF6 lJR,G (N=450)  
  lJlJW 5|DF6DF \  VFJ[lUS A]lwW W ZFJTF H}YM (A) 
 
:JT \+ 5lZJtI"  A1 
VMKL VFJ[lUS A]lwW WZFJT] H}Y  
A2 
DwID VFJ[lUS A]lwW WZFJT] H}Y  
A3 
JW] VFJ[lUS A]lwW WZFJT] H}Y  
B 1
 
V
MK
L :
J
-
SF
I";
FW
ST
FW
ZF
JT
]\ 
H
}Y 
 
 
;\bIF   (n) =  50 
DwIS  (M) = 32.06 
5|PlJP (SD) = 05.05 
 
 
;\bIF   (n) =  50 
DwIS  (M) = 26.68 
5|PlJP (SD) = 06.25 
 
 
;\bIF   (n) = 50 
DwIS  (M) = 21.88 
5|PlJP (SD) = 02.02 
B 2
 
Dw
ID
  
:J
-
SF
I";
FW
ST
FW
ZF
JT
]\ 
H
}Y
 
 
;\bIF   (n) = 50 
DwIS  (M) = 28.90 
5|PlJP (SD) = 04.95 
 
 
;\bIF   (n)  = 50 
DwIS  (M)  =  31.92 
5|PlJP (SD) = 06.58 
 
 
;\bIF   (n) = 50 
DwIS  (M) = 22.06 
5|PlJP (SD) = 02.28 
 
 
 
lJlJW  
5|DF6DF \  
:J-SFI"  
;FWSTF  
WZFJTF  
H}YM    
(B) B
3 
JW
]  :
J
-
SF
I";
FW
ST
FW
ZF
JT
]\ 
H
}Y
  
;\bIF   (n)  = 50 
DwIS  (M)  = 27.04 
5|PlJP (SD) = 05.09 
 
;\bIF   (n)   =  50 
DwIS  (M)  = 30.70 
5|PlJP (SD) = 06.37 
 
;\bIF   (n)  =  50 
DwIS  (M) = 21.54 
5|PlJP (SD) = 01.66 
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SMQ8S G \P 4.13 
SFI "JFCSMGL VFJ[lUS A]lwW VG[ :J -SFI";FWSTFGF \ ;\NE"DF \  XFZLlZS ;]BFSFZL  
(Physical Well-being)  V\U[GM 3x3 lJRZ6 5'YÞ Z6 ;FZF \X (N=450)  
 
Source of  
Variation 
Sum of  
Squares 
df Mean Sum 
of  Squares 
'F' Sig. 
Level 
A sVFJ[lUS A]lwWf 
B s:J-SFI" ;FWSTFf 
AxB  
Within groups 
5979.07 
 110.35 
     1292.48 
   10348.82 
2 
2 
4 
441 
2989.53 
    55.17 
  323.12 
    23.46 
127.39 
    2.53 
  13.76 
- 
0.01 
NS 
0.01 
- 
Total 17730.72 449 - - - 
 
 
SMQ8S G \P 4.14 
SFI "JFCSMGL VFJ[lUS A] lwW VG[ :J -SFI";FWSTFGF \ ;\NE"DF \ XFZLlZS ;]BFSFZL  
(Phisical Well-being)  GF\ DwISM4 DwISM JrR[GF \ TOFJTM VG[ lJRZ6 5'yYSZ6  
5üFT 'Tukey' S;M8L £FZF D/[, DwISMGF TOFJTMGL  ;FY"STF  (N=450)  
:JT \+ R, V\TU"T H}YM  ;\bIF (n) DwIS  (M ) 
DwISM JrR[GF  TOFJT  TOFJTM GL 
;FY"STF  
VMKL VFJ[lUS A]lwW WZFJT] H}Yv A1  
DwID VFJ[lUS A]lwW WZFJT] H}Yv A2 
JW] VFJ[lUS A]lwW WZFJT] H}Yv A3 
150 
150 
150 
29.33 
29.76 
21.82 
A1 Vs A2  = 0.43 
A2 Vs A3  = 7.94 
A1 Vs A3  = 7.51 
NS 
** 
** 
VMKL :J-SFI";FWSTF WZFJT] H}YvB1  
DwID :J-SFI";FWSTF WZFJT] H}Y vB2  
JW]  :J-SFI";FWSTF  WZFJT] H}YvB3  
150 
150 
150 
26.87 
27.62 
26.42 
B1 Vs B2 = 0.75 
B2 Vs B3 = 1.20 
 B1 Vs B3 = 0.45 
NS 
NS 
NS 
 
   * *  P < 0.01 ,  NS = Not  Significant 
 
 
4.2.4.1  SFI"JFCSMGL VFJ[lUS A]lwW (Emotional Intelligence) VG[  XFZL lZS ;]BFSFZL   
(Physicial Well-being) 
VMKL4 DwID VG[ JW] VFJ[lUS A]lwW WZFJTF SFI"JFCSMGL XFZLlZS ;]BFSFZLGF \ 
5|F%TF\SMDF\ SM. TOFJT  HMJF D/[ K[ S[ S[D T[GL HF6SFZL D[/JJF DF8[ X}gI ptS<5GF  G \P 43             
GL ZRGF SZJFDF\  VFJL CTLP VF X}gI ptS<5GFGF\ ;\NE"DF\  SMQ8S  G\P  4.13 G]\ VJ,MSG SZTF\  
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H6FX[ S[4 VFJ[lUS A]lwWGF ;\NE"DF\ SFI"JFCSMGL XFZLlZS ;]BFSFZLG]\ 'F'  D}<I 127.39   H[8,]\ 
êR] 5|F%T YI[,] \ K[  H[ 0.01 S1FFGL ;FY"STF WZF J[ K[P VFYL VF X}gI ptS<5GFGM V :JLSFZ 
SZTF\ SCL XSFI S[ VFJ[lUS A]lwWGL  SFI"JFCSMGL XFZLlZS  ;]BFSFZL 5Z ;FY"S V;Z HMJF D/[ 
K[P VMKL4 DwID VG[ JW] VFJ[lUS A]lwW  WZFJTF SFI"JFCSMGL XFZLlZS ;]BFSFZLGF \ 5|F%TF\SMGF 
DwISM VG]S|D[ 29.33, 29.76 VG[ 21.82 HMJF D/[ K[ s SMQ8S G \P 4.14 fP VCL \ XFZLlZS 
;]BFSFZLGF DF5G DF8[ XFZLlZS OZLIFNMGL  lJUTM  D[/J[, CMI SFI"JFCSMDF\ VF T],F 5Z êRF 
5|F%TF\S JW] OZLIFNMG]\ ;}RG SZ[ K[P V[8,[ S[ êRM 5|F%TF \S lGdG XFZLlZS ;]BFSFZLG]\ ;}RG SZ[ K[ 
VG[ lGdG 5|F%TF \S JW] XFZLlZS ;]BFSFZLG] \ ;}RG SZ[ K[P VF ZLT[ HMTF \ H6FI K[ S[ VMKL VG[ 
DwID 5|DF6DF\ VFJ[lUS A]lwW WZFJTF SFI"JFCSM JW] VFJ[lUS A]lwW WZFJTF SFI"JFCSM SZTF 
36F\ GLRF 5|DF6DF \ XFZLlZS ;]BFSFZL NXF"J[ K[P VF AFATGL 8SL S;M8LGF 5lZ6FDM                
sSMQ8S G\P 4.14 f ;DY"G VF5[ K[P  
 
VF 5lZ6FDG] \ XSI SFZ6 VF5TF SCL XSFI S[ VFJ[lUS A]lwW SD"RFZ LG[  ; \:YFSLI 
JFTFJZ6 T[DH SFI":YF5GGL  ;O/ VF \TZlS|IFDF\  TYF 5MTFGF  T[DH VgIGF VFJ[UMGF ;Z/ 
jIJ:YF5GDF\ DNN SZL ;O/TFGF Z:TF 5Z NMZL HFI K[P 5Z \T]  VFJ[lUS A]lwWGF VMKF 
5|DF6G[ SFZ6[ SD"RFZL  TDFD :TZ[ ;DFIMHGDF\  lGQO/ HFI K[ H[ T[GFDF\ DGMEFZ pt5gG SZL  
T[GL ;]BFSFZL HMBDFJ[ V[ AGJF HMU K[P  
 
VFJ[lUS A]lwW VG[ XFZLlZS ;]BFSFZLG[ B}A  GÒSGM ; \A\W  K[P  VFJ[lUS A]lwWG] \ JW] 
5|DF6 SFI":Y/ 5ZGF  DGMEFZSMG]\  jIJ:YF5G SZL S[8,FS  XFZLlZS :JF:yIGF ,1F6M  H[JF S[4  
DFYFGM N]oBFJM4 :gFFI]GM N]oBFJM4 RFD0LGL ;D :IFDF\ 38F0M GM \WFJ[ K[ Instance, Savovey, 
Rothman, Detweiler & Steward (2000). Spector & Goh (2009) 56 G M\W[ K[ S[4  
SFI":Y/  5Z SD"RFZLVM äFZF YT] \  VFJ[UMG] \  NDG  S[8,LS XFZLlZS  ;D:IFVM pt5gG SZ[ K[P 
;TT RF,] ZC[TL VFJ[U NDGGL 5lZl:YlT  Cateholamines VG[ Cortisol GM :+FJ JWFZL 
SD"RFZLDF\ DGMEFZ pt5gG SZJFDF \  DCtJGM OF/M VF5[ K[P lGQF[WS VFJ[UMGF\ pN?EJGL 
5|lS|IF SD"RFZLG[ ì NIZMU  ;]WL ,. HFI K[   (Frankenhenser & Lundberg, 1982).  VF 
AFATG[  
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;DY"G VF5TF \ Greenglass, (1996)  GM\W[ K[ S[4 SFI":Y/ 5Z VG]E JFTF\ lGQF[WS VFJ[UMG] \ 
SD"RFZL jIlSTUT S1FFV[ jIJ:YF5G G SZL XS[ TM  VF 5lZl:YlT  T[G[  ì NIZMU ;]WL  ,. HFI 
K[ VG[  Immune system DF\ NAF6 µE] SZ[ K[ (O Leary, 1990)  
Salovey, Bedell, Detweiter and Mayer (1999) GF VeIF;M 5|:T]T 5lZ6FDMG[ 
;DY"G VF5TF  NXF"J[ K[ S[ SD"RFZLGF VFJ[UM T[VMGL XFZLlZS ;]BFSFZLG[ V;Z SZ[ K[P lJWFIS 
VFJ[UMG]\ :YFG :JF:yIGF\ 5|tI1FLSZ6G[ 5|Mt;FCG VF5[ K[ VG[ T[GL DFgITF XFZLlZS ;]BFSFZLG[ 
JWFZ[ K[P 8}\SDF\ SCL XSFI S[ VtI \T ê \RL VFJ[lUS A]lwWDTF WZFJTF SFI"JFCSM XFZLlZS 
;]BFSFZLDF\ 56  R0LIFTF VG[ z[Q9 HMJF D?IF K[P  
4.2.4.2 SFI "JFCSMGL :J -SFI";FWSTF (Self-efficacy) VG[ XFZLlZS ;]BFSFZL            
(Physical  Well-being) 
VMKL4 DwID VG [ JW] :J -SFI";FWSTF WZFJTF SFI"JFCSMGL XFZLlZS ;]BFSFZLGF \  
5|F%TF\SMDF\ SM.  TOFJT  HMJF D/[ K[ S[ S[D T[GL HF6SFZL D[/JJF DF8[ X}gI ptS<5GF G\P 44 GL 
ZRGF SZJFDF \ VFJL CTLP VF X}gI ptS<5GFGF \ ; \NE"DF\ SMQ8S  G\P 4.13 G]\ 5lZ1F6 SZTF \             
HMJF D/[ K[ S[4 :J-SFI";FWSTFGF\ ; \NE"DF\ SFI"JFCSMGL XFZLlZS ;]BFSFZLG] \  'F'  D}<I 2.53 
5|F%T YI[, K[ H[  0.05 S1FFGL ;FY"STF 56 WZFJT]\ GYLP  VFYL 5|:T]T X}gI ptS<5GFGM :JLSFZ 
SZTF SCL XSFI S[  lJlJW 5|DF6GL :J -SFI";FWSTFG[ SFZ6[ SFI"JFCSMGL XFZLlZS ;]BFSFZLDF \ 
;FY"S TOFJT HMJF D/TM GYLP  VFD4 :J -SFI";FWSTFGL XFZLlZS ;]BFSFZL 5Z SM. ;FY"S 
V;Z HMJF D/TL GYLP   
 
4.2.4.3 SFI"JFC SMGL VFJ[lUS A]lwW VG[ :J -SFI";FWSTFGL 5Z:5Z VF \TZlS|IFGF \  
;\NE"DF \  XFZLlZS ;]BFSFZL  
SFI"JFCSMGL VFJ[lUS A]lwW TYF :J -SFI";FWSTFGL VF \TZlS|IFGL T[DGL XFZLlZS 
;]BFSFZL 5Z SM. ;FY"S V;Z HMJF D/[ K[ S[ S[D T[GL HF6SFZL D[/JJF  DF8[   X}gI  ptS<5GF    
G\P 45 GL ZRGF SZJFDF \ VFJL CTLP 3x3 O[S8MZLI, IMHGF V \TU"T lJRZ6 5'YÞZ6 5wWlT 
äFZF VF ptS<5GFGL RSF;6L SZTF \  VF  VF\TZlS|IF (AxB) G]\  F- D}<I  13.76   HMJF  D/[  K[ 
H[ 0.01 S1FFGL ;FY"STF WZFJ[ K[  sSMQ8S G \P 4.13fP   T[YL  VF X}gI ptS<5GFGM 
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V:JLSFZ SZTF  
 
SCL XSFI S[4 VFJ[lUS A]lwW TYF :J-SFI";FWSTFGL 5Z:5Z VF\TZlS|IFGL SFI"JFCSMGL XFZLlZS 
;]BFSFZL 5Z ;FY"S V;Z HMJF D/[ K[P  
 
lJRZ6  5'YÞZ6 V \TU"T AgG[  :JT \+  5lZJtIM "GL ;FY"S VF \TZlS|IFGF\ JW] VY"38G 
DF8[ 8SL S;M8L  (Tukey test) GM p5IMU SZTF SFI"JFCSMGL XFZLlZS ;]BFSFZLGF \ 5|F%TF \SMGF 
DwISMGF TOFJTGL ;FY"STFGF D/[,F  5lZ6FDM SMQ8S G\P 4.15 DF\ NXF"jIF K[P  
 
SMQ8S G \P  4.15  
8SL S;M8L 5|DF6[ SFI "JFCSMGL VFJ[lUS A]lwW VG[ :J -SFI";FWSTFGL VF \TZlS|IF V \TU"T 
XFZLlZS ;]BFSFZLGF \ DwISMGF \ TOFJTMGL ;FY "STF  
 
 
Mean 
A3    B3 
(21.54) 
A3    B1 
(21.68) 
A3   B2 
(22.06) 
A2    B1 
(26.68) 
A1   B3 
(27.04) 
A1    B2 
(28.90) 
A2    B3 
(30.70) 
A2    B2 
(31.92) 
A1    B1 
(32.06) 
21.54 
21.88 
22.06 
26.68 
27.04 
28.90 
30.70 
31.92 
- 
- 
- 
- 
- 
- 
- 
- 
0.34 NS 
- 
- 
- 
- 
- 
- 
- 
0.52 NS 
0.18 NS 
- 
- 
- 
- 
- 
- 
 
5.14 ** 
4.80 ** 
4.62 ** 
- 
- 
- 
- 
- 
5.50 ** 
5.16 ** 
4.98 ** 
0.36 NS 
- 
- 
- 
- 
7.36 ** 
7.02 ** 
6.84 ** 
2.22 ** 
1.86 ** 
- 
- 
-  
9.16 ** 
8.82 ** 
8.64 ** 
4.02 ** 
3.66 ** 
1.80 NS 
- 
- 
10.38 ** 
10.04 ** 
9.86 ** 
5.24 ** 
4.88 ** 
3.02 * 
1.22 NS 
- 
10.52 ** 
10.18 ** 
10.00 ** 
5.38 ** 
5.02 ** 
3.16 * 
1.36 NS 
0.14 NS 
 
* *  P < 0.01 , * < 0.05 , NS = Not  Significant 
 
 
SMQ8S G\P 4.15 G]\ 5lZ1F6 SZTF \  36L Z;5|N VG[ p5IMUL AFATM H6FI VFJ[ K[P ;F{ 
5|YD TM  V[S TZO lGdG VFJ[lUS A]lwW,a3L  VG[  lGdG SFI";FWST F WZFJTF SFI"JFCSMG]\ H}Y  
(A1 B1)  ;F{YL  GA/L S1FFGL XFZLlZS ;]BFSFZL WZFJ[ K[P  (M= 36.06)  TM ALÒ TZO VF 
AgG[ AFATMDF\  R-LIFTF SFI"JFCSMG]\ H}Y (A3 B3)  ;F{YL  ptS'Q8 S1FFGL  (M=21.54)  XFZLlZS 
;]BFSFZL NXF"J[ K[P  ALÒ AFAT V[ HMJF D/[ K[ S[  êRL VFJ[ lUS A]lwW WZFJTF SFI"JFCSMGF 
+6[ H}Y ( A3 B3,   A3 B1 VG[ A3 B2 )  XFZLlZS ;]BFSFZLGL AFATDF \  5Z:5Z ;FY"S TOFJT 
WZFJTF GYLP  V[8,[ S[  VF H}YM :J-SFI";FWSTFGL AFATDF\  TOFJT sVMKL4 DwID4 JW]f WZFJ[ 
K[ KTF\  VFJ[lUS A]lwWGL AFATDF\  ;DFGTF WZFJTF CMJFYL  ê RL XFZLlZS ;]BFSFZL NXF"J[ K[P  
VF AFAT  V[JF TFZ6 TZO NMZL HFI K[ S[  XFZLlZS ;]BFSFZLDF \ s jIlSTDF \ êRF 5|DF6DF \ 
VFJ[lUS A]lwW CMI TM f :J-SFI";FWSTFG]\ SM. BF; DCtJ GYLP   
htt
p:/
/w
ww
.Sm
art
PD
FC
rea
tor
.co
m
htt
p:/
/w
ww
.Sm
art
PD
FC
rea
tor
.co
m
htt
p:/
/w
ww
.Sm
art
PD
FC
rea
tor
.co
m
htt
p:/
/w
ww
.Sm
art
PD
FC
rea
tor
.co
m
htt
p:/
/w
ww
.Sm
art
PD
FC
rea
tor
.co
m
 126 
SFI"JFCSMGL VFJ[lUS A]lwW VG[  :J-SFI";FWSTFGL  XFZLlZS ;]BFSFZL 5ZGL V;ZM 
V\U[GF 5lZ6FDMGL :5Q8 ZH]VFT CJ[ 5KLGF VF,[BMDF\ SZJFDF\ VFJL K[P  
 
4.3 lJEFUv 2  lJlJW 38SMGM jIJ;FI DGMEFZ VG[ ;]BF SFZL ;FY[GM VFUFCL;}RS  
;\A\W  
VF lJEFU V\TU"T SFI"JFCSMGL VFJ[lUS A]lwW4 :J-SFI";FWSTF  VG[ S[8,FS jIlSTUT  
5lZA/MGM jIJ;FI DGMEFZ4 DGMJ{7FGLS ;] BFSFZL VG[  XFZLlZS ;]BFSFZL ;FY[ VFUFCL 
;}RS  ; \A\W K[ S[ S[D4 TYF SFI"JFCSMGF \ jIJ;FI DGMEFZSMGM  DGMJ{7FlGS  ;]BFSFZL T[DH 
XFZLlZS ;]BFSFZL ;FY[ VFUFCL;}RS ; \A\W K[ S[ S[D T[GL  RSF;6L SZJF DF8[ D/[, DFCLTLG] \ 
VF\S0FSLI 5'YÞZ6 SZTF  H[ 5lZ6FDM  D?IF CTF   T[GL ZH]VFT VG[  RRF" SZJFDF \ VFJL K[P 
VF ;\NE"DF\ ZRJFDF\ VFJ[,L X}gI ptS<5GF (G\P46 YL 50) GL RSF;6L AC]R,LI  lGIT ;\A\W 
5'YÞ Z6 (Multiple Regression Analysis) 5âlT äFZF SZJFDF \ VFJL CTLP SFI"JFCSMGF 
jIJ;FI DGMEFZ4 DGMJ{7FlGS  ;]BFSFZL VG[ XFZLlZS ;]BFS FZL V \U[ VFUFCL SZJF DF8[ 
SFI"JFCSMGL VFJ[lUS A]lwW4 :J-SFI";FWSTF4 p\DZ4 VeIF;4 S]8]\AGM 5|SFZ4 S]8]\AGL S], DFl;S 
VFJS4  SFI"GM S], VG]EJ VG[ ZC[9F6YL GMSZLGF\ :Y/G]\ V\TZvVF 5lZA/MGM VFUFCL;}RS 
5lZJtIM" TZLS[  ;DFJ[X SIM" CTMP JW]DF\ SFI"JFCSMGL DGMJ{7FlGS  ;]BFSFZL VG[ XFZLlZS 
;]BFSFZL V \U[ VFUFCL SZJF DF8[ lJlJW jIJ;FI DGMEFZSM sJWFZ[ SFI"EFZ4 ; \lNuWTF4 
E}lDSF ; \3QF"4 U[ZJFHAL H}Y VG[  ZFH SLI NAF64 jIlSTVMGL HJFANFZL4 SFI"DF \ VMKL 
EFULNFZL4 ;TFlCGTF4 ;FYLVM ;FY[GF S \UF/ ;\A\W4 VF\TlZS ;tJlCGTF4 lGdG NZHHM4 S96 
SFI" 5lZl:YlT4 ,FE lJlCGTFf G[  56 VFUFCL;}RS 5lZA/M TZLS[ ;DFjIF CTF\P  VF ;\NE"DF\  
5|F%T YI[,F\ 5lZ6FDM lJlJW SMQ8SDF\ NXF"JJFDF\ VFjIF K[P  
 
4.3.1 SFI"JFCSMGL VFJ[lUS A]lwW4 :JvSFI";FWSTF VG[ S[8,FS jIlSTUT  5lZA/MGM  
jIJ;FI DGMEFZ  ;FY[GM AC]R l,I lGIT  ; \A\W   
SFI"JFCSMGL VFJ[lUS A]lwW4 :J-SFI";FWSTF TYF S[8,FS jIlSTUT 5lZA/MGM 
jIJ;FI DGMEFZ ;FY[ VFUFCL;}RS ;\A\W K[ S[ S[D T[GL HF6SFZL  D[/JJF DF8[ X}gI ptS<5GF 
G\P 46  GL ZRGF SZJFDF\ VFJL CTLP  
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VCL\ VFWFlZT 5lZJtI"DF\ HMJF D/TF\ lJRZ6 DF8[ SIF  R,M S[8,F 5|DF6DF\ HJFANFZ 
K[ T[ V\U[ 56 HF6SFZL D[/JJFGM 5|IF; SIM" CTMP V[8,[ S[4 SFI"JFCSMGF \ jIJ;FI DGMEFZDF\ 
lJlJW 5lZA/MGM S[8,M OF/M ZC[,M K[ T[ HF6JF DF8[ JWFZFDF \ Standard Regression 
Coefficients  GL 56 U6TZL SZJFDF \ VFJL CTLP  VF U6TZL DF8[  S d%I]8ZF.h0  5|MU|FD  
SPSS GM p5IMU SIM" CTMP VF ;\NE"DF\ H[ lJlJW 5lZ6FDM 5|F%T YIF \ T[ SMQ8S G \P 4.16  VG[ 
4.17  DF\ NXF"jIF K[P 
SMQ8S G \P  4.16 
Analysis of Varience  for  the  Regression 
 
 
Source df Sum  of Squre Mean  Squre 'F' Value 
Regression 
Residual 
8 
441 
69053.233 
    131881.1 
8631.654 
  299.050 
 
28.864** 
Total 449    
 
** P < 0.01 
Multiple  Correlation (R) = 0.586 
R Square ( R2) = 0.344 
 
 
SMQ8S G \P  4.17  
jIlSTUT VG[ DGM -;FDFlHS 5lZA/M £FZF SFI"JFCSMGF jIJ;FI  DGMEFZGL  
VFUFCL  DF8[ lGIT ; \A\W 5'YÞZ6   (N = 450)   
 
Name of the Variable 
Regression  
Coefficient 
Standardized  
Coefficients 
(Beta) 
Percentage 
% 
Computed  
't' Values 
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  VFJ[lUS A]lwW  
  :J -SFI";FWSTF  
  p \DZ 
  VeIF;  
  S]8] \AGM 5|SFZ  
  S]8] \AGL S], DFl;S VFJS   
  SFI"GM S], VG]EJ  
  ZC[9F6YL G MSZLGF :Y/G] \ V\TZ 
 jIJ;FI DGMEFZ  sVFWFlZT 5lZJtI"f  
-0.767 
-1.896 
-0.518 
1.648 
3.400 
5.143E-04 
0.387 
-0.177 
-.592 
-.342 
-.191 
.068 
.079 
.203 
.098 
-.062 
36.20 
20.91 
11.68 
4.15 
4.83 
12.45 
5.99 
3.79 
 9.26** 
7.823** 
1.737 NS 
1.413 NS 
1.714 NS 
2.816 ** 
0.955 NS 
1.297 NS 
 
 ** P < 0.01  NS = Not Significant 
 
SMQ8S G \P 4.16  5Z ¹lQ85FT SZTF H6FI K[ S[4 SFI"JFCSMGF \  jIJ;FI DGMEFZGL  
AFATDF\ AC]R,LI ;C; \A\W  (R- Multiple Correlation) 0.586   VG[ T[G] \ F- D}<I 28.86  
H[8,]\  HMJF D/[ K[P T[ 0.01  S1FFGL ;FY"STF WZFJ [ K[P 5|:T]T  5lZ6FDG] \  VY"38G SZTF \ SCL 
XSFI S[4 VeIF;DF \  5; \N SZJFDF \ VFJ[,F  :JT \+  R,M GF ;D}C  äFZF SFI"JFCSMGF \ jIJ;FI 
DGMEFZ  V\U[  ;FY"S VFUFCL SZL XSFI K[P  T[YL SFI"JFCSMGF  jIJ;FI DGMEFZGF \  ;\NE"DF\  
ZRJFDF\ VFJ[,L X}gI ptS<5GFGM V:JLSFZ SZJFDF\ VFJ[ K[P 
  
VCL\ jIJ;FI DGMEFZGF\  ; \NE"DF\  YTF \ S],  lJRZ6  (Variance)  DF\YL 34.40   8SF  
(R2 = 0.344)   lJRZ6  5;\N SZFI[, :JT \+  R,MG[ SFZ6[ K[  T[D SCL XSFIP ALÒ ZLT[  V[D 
SCL XSFI S[4 :JT\+ R,M äFZF VFWFlZT R,GF  S],  lJRZ6GF \  34.40  8SF lJRZ6GL ;DH}TL 
D/[ K[P 5|tI[S :JT\+ R,GF\  lGIT ;\A\WF\SMGL  ;FY"STF RSF;JF DF8[ 't'  U6TZL SZTF\ S], +6 
't'  D}<IM  0.01  S1FFGL  ;FY"STF WZFJTF HMJF D/[  K[P H[ V[D ;}RJ[ K[ S[4 VF +6 :JT\+  R,M 
äFZF SFI"JFCSMGF \  jIJ;FI DGMEFZ V \U[ ;FY"S ZLT[ VFUFCL SZL XSFI K[ P VF +6  :JT \+  
R,MDF\  VFJ[lUS A]lwW 4 :J-SFI";FWSTF TYF SD "RFZLGF S]8] \AGL S], DFl;S VFJSGM  ;DFJ[X 
YFI K[4 HIFZ[ VgI 5lZJtIM" sp\DZ4 VeIF;4 S]8] \AGM 5|SFZ4 SFI"GM S], VG]EJ4 ZC[9F6YL 
GMSZLGF\ :Y/G]\ V\TZf  äFZF  SFI"JFCSMGF jIJ;FI DGMEFZ V\U[  VFUFCL Y. XSTL GYLP  
 
5|F%T 5lZ6FD 5ZYL VFUFCL SZJFDF\ ;FY"S lGJ0[,F\ +6  :JT\+  R,MGL  lGIT ;\A\WGF 
;\NE"DF\  GLR[ RRF" SZJFDF\ VFJL K[P  
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1 :   VFJ[lUS A]lwW VG[ jIJ;FI DGMEFZ  JrR[ VFUFCL;}RS  ; \A\W  HF6JF DF8[ 't'  D}<IM 
XMWTF\ T[ 9.02  H[8,]\  HMJF D?I] \ K[P  VF 't'  D}<I 0.01  S1FFGL ;FY"STF WZFJ[ K[P  T[YL 
V[D SCL XSFI S[4 VFJ[lUS A]lwW äFZF  SFI"JFCSMDF\  jIJ;FI DGMEFZ V\U[ VFUFCL SZL 
XSFI K[P  SFI"JFCSMGL VFJ[lUS A]lwW VG[ jIJ;FI  DGMEFZ JrR[  lGQF[WS  ;C; \A\W  
HMJF  D?IM K[  H[ V[D ;}RJ[ K[ S[4 VFJ[lUS A]lwWG] \  5|DF6 H[D  38[ T[D jIJ;FI 
DGMEFZG]\  5|DF6 JW[ K[P AWF H 5lZA/MG[ SFZ6[ 5ZT \+ R, jIJ;FI DGMEFZDF \ H[ 
lJRZ6 HMJF D/[ K[ T[DF \ VFJ[lUS A]lwWGF \  5lZA/MGM 36.20  8SF H[8,M DCtJGM  
OF/M  HMJF D/[ K[P  
  
2 :    :J-SFI";FWSTF VG[ jIJ;FI  DGMEFZ JrR[  VFUFCL;}RS ;\A\W  HF6JF DF8[ 't'   D}<I 
XMWTF T[ 7.83   H[8,]\ HMJF D?I]\ K[P VF 't'   D}<I 0.01   S1FFGL ;FY"STF WZFJ[ K[P T[YL 
V[D SCL XSFI S[4  :J-SFI";FWSTF äFZF SFI"JFCSMGF \ jIJ;FI DGMEFZ V\U[ VFUFCL SZL 
XSFI K[P SFI"JFCSMGL :J-SFI";FWSTF VG[ jIJ;FI DGMEFZ Jr R[ lGQF[WS ;C; \A\W 
HMJF D?IM K[ H[ V[D ;}RJ[ K[ S[4 :J-SFI";FWSTFG]\ 5|DF6 H[D 38[ T[D jIJ;FI 
DGMEFZG]\ 5|DF6 JW[ K[P AWFH 5lZA/MG[ SFZ6[ 5ZT \+ R, jIJ;FI DGMEFZDF \ H[ 
lJRZ6 HMJF D/[ K[ T[DF\ :J-SFI";FWSTFGF 5lZA/MGM 20.91 8SF H[8,M DCtJGM  OF/M 
HMJF D/[ K[P  
3 :    DFl ;S VFJS VG[ jIJ;FI DGMEFZ JrR[  VFUFCL;}RS ; \A\W HF6JF DF8[ 't'   D}<I 
XMWTF\ T[ 2.81  H[8,]\ HMJF D?I] \ K[P VF  't'  D}<I 0.01   S1FFGL ;FY"STF WZFJ[ K[P T[YL 
V[D SCL XSFI S[4  SFI"JFCSMGF S]8]\AGL  S], DFl;S VFJS äFZF  jIJ;FI DGMEFZ V \U[ 
VFUFCL SZL XSFI K[P SFI"JFCSMGF S]8] \AGL DFl;S VFJS VG[ jIJ;FI DGMEFZ JrR[ 
lGQF[WS ;C;\A\W HMJF D?IM K[P H[ V[D ;}RJ[ K[ S[4 SFI"JFCSMGL S]8] \AGL DFl;S VFJS 
H[D 38[ T[D jIJ;FI DGMEFZ JW[ K[P AWFH  5lZA/MG[ SFZ6[ 5ZT \+ R, jIJ;FI 
DGMEFZDF\ H[ lJRZ6 HMJF D/[ K[ T[DF\ S]8] \AGL S], DFl;S VFJSGF \  5lZA/MGM 12.45  
8SF H[8,M DCtJGM  OF/M HMJF D/[ K[P  
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 5|:T]T VeIF;DF \  ;DFlJQ8 SZJFDF \ VFJ[, lJlJW :JT \+ R,MGL VFWFlZT R, 
sjIJ;FI DGMEFZf p5Z V;ZGF\ 5|DF6 JrR[ T],GF SZJFGM VG[ T[ ZLT[ :JT\+ R,MGL VFUFCL 
SZJFDF\ ;F5[1F DCtJ GÞL  SZJFGM C[T] 56 CTMP ;FDFgIT o lGIT ;C; \A\WF\S  (Regression  
Coefficient)  V;ZG] \  DF5 VF5[ K[4 5Z \T] H]NF H]NF :JT \+ R,MGF DF5G V[SDM  H]NFvH]NF 
CMJFYL T[DH T[GL R,LTTF V,UvV,U CMJFYL lGIT ;\A\WF\SMG[ T],GFtDS AGFJJF H~ZL K[ 
T[ DF8[ AL8F V \SM (Standard Regression  Coefficient)  XMWJF 50[ K[P AL8F V \SM XMWJF 
DF8[ :JT \+ R,GF \ 5|DFl6T lJR,GGM VFWFlZT R,GF \ 5|DFl6T lJR,G ;FY[GF U]6MTZ ;FY[ 
H[vT[ lGIT ; \A\WF\SMGM U]6FSFZ SZJFDF \ VFJ[ K[P (Beta V\S = SD of IV/SD of DV = 
Regression Cofficient)  VF 5|lS|IF ä FZF  lGIT ;\A\WF\SMG[ T],GF1FD  AGFJL  XSFI  K[  VG[ 
D/[, D}<I 5|DF6[ :JT \+ R,MGL T[DGL V;ZGF \  5|DF6GF \ ; \NE"DF\ S|D VF5L XSFI K[P p5Z 
NXF"J[,L  5|lS|IF 5|DF6[ AL8F V \SM XMWTF\ H[ 5lZ6FDM 5|F%T YIF K[  T[ SMQ8S G \P 4.17 DF\ ZH} 
SIF" K[P VFUFCL SZJFDF \ ;FY "S lGJ0[,F +6 :JT \+ R,M sVFJ[lUS A]lwW 4 :J -SFI";FWSTF4 
S]8]\AGL S], DFl;S VFJSf GL  T],GF SZTF H6FI K[ S[  jIJ;FI DGMEFZ 5Z ;F{YL JW] V;Z 
VFJ[lUS A]lwWGL K[P tIFZ 5KLGF S|D[  :J-SFI";FWSTF VG[ S]8] \AGL S], DFl;S VFJS K[P VFD 
VF +6  :JT \+ R,MGM jIJ;FI DGMEFZDF \ ;FY"S OF/M HMJF D/[ K[P HIFZ[ VgI :JT \+ R,M 
sp\DZ4 VeIF;4 S]8] \AGM 5|SFZ4 SFI"GM S], VG]EJ4 VG[ ZC[9F6YL GMSZLGF :Y/G] \ V\TZf GM 
jIJ;FI DGMEFZDF \ SM. ;FY"S OF/M HMJF D?IM GYLP  8} \SDF\ jIJ;FI DGMEFZGF ;F{YL JW] 
VUtIGF VG[ p5ZGF S|D[ VFJ[lUS A]lwWG]\ 5lZA/ p5;L VFjI]\ K[P 
  
 SFI"JFCSMGF jIJ;FI DGMEFZGF  ; \NE"DF\  jIlSTUT VG[ DGM;FDFlHS 5lZA/MGF 
OF/FGL  34.40  8SF  ;DH]lT D/[ K[ V[ V\TU"T  TDFD jIlSTUT VG[ ;FDFlHS 5lZA/MG[ 100  
8SFDF\ lJEFlHT SZTF  NZ[S 5lZA /MGM SFI"JFCSMGF jIJ;FI DGMEFZGL VFUFCL SZJFDF \  
S[8,F 8SF OF/M K[  T[ CJ[ 5KLGL VFS'lTDF\ :5Q8 HM. XSFI K[P    
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 4.3.2 SFI "JFCSMGL VFJ[lUS A]lwW4 :J -SFI";FWSTF VG[ S[8,FS jIlSTUT  5lZA/MGM  
DGMJ{7FlGS  ;]BFSFZL   ;FY[GM AC]Rl,I lGIT  ; \A\W  
  SFI"JFCSMGL VFJ[lUS A]lwW4 :J -SFI";FWSTF TYF S[8,FS jIlSTUT 5lZA/MGM 
DGMJ{7FlGS   ;]BFSFZL  ;FY[ VFUFCL;}RS ; \A\W K[ S[ S[D T[GL HF6SFZL  D[/JJF DF8[ X}gI 
ptS<5GF G\P 47  GL ZRGF SZJFDF\ VFJL CTLP  
 
VCL\ VFWFlZT 5lZJtI"DF\ HMJF D/TF\ lJRZ6 DF8[ SIF  R,M S[8,F 5|DF6DF\ HJFANFZ 
K[ T[ V \U[ 56 HF6SFZL D[/JJFGM 5|IF; SIM" CTMP V[8,[ S[4 SFI"JFCSMGL  DGM J{7FlGS 
;]BFSFZLDF\ lJlJW 5lZA/MGM S[8,M OF/M ZC[,M K[ T[ HF6JF DF8[ JWFZFDF \ Standard 
Regression Coefficients  GL 56 U6TZL SZJFDF \ VFJL CTLP VF ; \NE"DF\ H[ lJlJW 
5lZ6FDM 5|F%T YIF\ T[ SMQ8S G\P 4.18  VG[ 4.19 DF\ NXF"jIF K[P 
 
SMQ8S G \P  4.18 Analysis of Varience  for  the  Regression  
 
 
Source df Sum  of Squre Mean  Squre 'F' Value 
Regression 
Residual 
    8 
441 
2912.252 
3363.526 
364.032 
7.627 
 
47.729 ** 
Total 449 6275.778   
 
       ** P < 0.01 
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       Multiple  Correlation (R) = .618 
       R Square ( R2) =  .464 
 
 
 
 
 
 
 
 
 
 
SMQ8S G \P 4.19 
jIlSTUT VG[ DGM -;FDFlHS 5lZA/M £FZF  SFI"JFCSMGL DGMJ{7FlGS  ;]BFSFZLGL 
VFUFCL  DF8[ lGIT ; \A\W 5'YÞZ6  (N = 450)   
 
Name of the Variable 
Regression  
Coefficient 
Standardized  
Coefficients 
(Beta) 
Percentage 
% 
Computed  
't' Values 
 VFJ[lUS A]lwW  
  :J -SFI";FWSTF  
  p \DZ 
  VeIF;  
  S]8] \AGM 5|SFZ  
  S]8] \AGL S], DFl;S VFJS   
  SFI"GM S], VG]EJ  
  ZC[9F6YL GMSZLGF :Y/G] \ V\TZ 
  DGMJ{7FlGS ;]BFSFZLsVFWFZLT 5lZJtI"f  
9.851E-02 
2.195E-02 
-04.97E-02 
-0.444 
6.260E-02 
1.339E-04 
-06.72E-02 
5.408E-03 
.430 
.022 
-.104 
-.106 
.008 
.298 
-.096 
.430 
28.78 
1.48 
6.97 
7.09 
0.54 
19.94 
6.42 
28.78 
7.261** 
.567NS 
1.045 NS 
2.382* 
.198 NS 
4.589** 
1.039 NS 
7.261 **  
 
 ** P < 0.01,   * P < 0.05 ,  NS = Not Significant 
 
SMQ8S G\P 4.18  5Z ¹lQ85FT SZTF H6FI K[ S[4 SFI"JFCSMGL  DGMJ{7FGLS ;]BFSFZLGL  
AFATDF\ AC]R,LI ;C; \A\W  (R- Multiple Correlation) 0.618
  
VG[ T[G] \ F-D}<I  47.72  
H[8,]\  5|F%T YI] \ K[P T[ 0.01  S1FFGL ;FY"STF WZFJ[ K[P 5|:T]T  5lZ6FDG] \  VY"38G SZTF \ SCL 
XSFI S[4 VeIF;DF \ 5;\N SZJFDF \ VFJ[,F  :JT \+  R,M äFZF SFI"JFCSMGL DGMJ{7FGLS 
;]BFSFZL V\U[ ;FY"S VFUFCL SZL XSFI K[P T[YL SFI"JFCSMGL DGMJ{7FlG S ;]BFSFZLGF \ 
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;\NE"DF\ ZRJFDF\ VFJ[,L X}gI ptS<5GFGM V:JLSFZ SZJFDF\ VFJ[ K[P  
 
 
VCL\ DGMJ{7FlGS ;]BFSFZLGF\  ; \NE"DF\  YTF \ S],  lJRZ6  (Variance)  DF\YL 46.40   
8SF  (R
2 = 0.464)   lJRZ6  5; \N SZFI[, :JT \+ R,MG[ SFZ6[ K[ T[D SCL XSFIP ALÒ ZLT[  
V[D SCL XSFI S[ VF  :JT \+ R,M äFZF ;\I]ST ZLT[  VFWFlZT R,GF  S],  lJRZ6GF \  46.40  
8SF lJRZ6GL ;DH}TL D/[ K[P 5|tI[S :JT\+ R,GF\ lGIT ;\A\WF\SMGL  ;FY"STF RSF;JF DF8[ 't'  
U6TZL SZTF\ S], RFZ 't'  D}<IM ;FY"STFGL S1FF WZFJ[ K[4 H[DF \ 't'  D}<IM  0.01  VG[ V[S 't'  
D}<I 0.05  S1FFGL ;FY"STF WZFJ[ K[P H[ V[D ;}RJ[ K[ S[ V F RFZ :JT\+ R,M äFZF SFI"JFCSMGL 
DGMJ{7FlGS ;]BFSFZL V\U[ ;FY"S ZLT[ VFUFCL SZL XSFI K[P VF RFZ  :JT\+  R,MDF\  VFJ[lUS  
A]lwW4 VeIF;4 S]8]\AGL S], DFl;S VFJS VG[ ZC[9F6YL GMSZLGF\ :Y/GF\ V\TZGM ;DFJ[X YFI 
K[4 HIFZ[ VgI 5lZJtIM" s :J-SFI";FWSTF4 p\DZ4 S]8] \AGM 5|SFZ4 SFI"GM S], VG]EJf äFZF 
SFI"JFCSMGL DGMJ{7FlGS ;]BFSFZL V\U[ VFUFCL Y. XSTL GYLP 
  
5|F%T 5lZ6FD 5ZYL VFUFCL SZJFDF \ ;FY"S lGJ0[,F \ RFZ :JT \+ R,MGL lGIT ; \A\WGF 
;\NE"DF\  GLR[ RRF" SZJFDF\ VFJL K[P  
 
1 :   VFJ[lUS A]lwW VG[  DGMJ{7FlGS ;]BFSFZLGM  VFUFCL ;}RS  ; \A\W  HF6JF DF8[ 't'  D}<I 
XMWTF\ T[ 7.26  H[8,] \  HMJF D?I] \ K[P  H[ 0.01 S1FFGL ;FY"STF WZFJ[ K[P  T[YL V[D SCL 
XSFI S[4 SFI"JFCSMGL VFJ[lUS A]lwW äFZF DGMJ{7FlGS ;]BFSFZL V\U[ VFUFCL SZL XSFI 
K[P SFI"JFCSMGL VFJ[lUS A]lwW VG[  DGMJ{7FlG S ;]BFSFZL JrR[  lJWFIS   ;C; \A\W 
HMJF D?IM K[ H[ V[D ; }RJ[ K[ S[4 H[DvH[D VFJ[lUS A]lwW JW] T[D DGMJ{7FlGS 
;]BFSFZL JW[ K[P AWF H 5lZA/MG[ SFZ6[ 5ZT \+ R, DGMJ{7FlGS ;]BFSFZLDF\ H[ 
lJRZ6 HMJF D/[ K[ T[DF\ VFJ[lUS A]lwWGF\  5lZA/GM 28.78  8SF H[8,M DCtJGM  OF/M  
HMJF D/[ K[P UF0"GZ (2005) GF VeIF;GF 5lZ6FDM 5|: T]T 5lZ6FDMG[ ;DY"G 5]~            
50[ K[P  
2 :    SFI"JFCSMGM VeIF; VG[  DGMJ{7FlGS ;]BFSFZLGM  VFUFCL;}RS ;\A\W  HF6JF DF8[ 't'   
D}<I XMWTF T[ 2.38  H[8,] \ HMJF D?I] \ K[P H[ 0.05   S1FFGL ;FY"STF WZFJ[ K[P T[YL SCL 
XSFI S[4  SFI"JFCSMGF \ VeIF; GL S1FF £FZF  DGMJ{7FGLS ;]BFSFZL V \U[ VFUFCL 
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SZL XSFI K[P  VeIF; VG[  DGMJ{7FlGS ;]BFSFZL JrR[ lJWFIS ;C; \A\W HMJF D?IM 
K[P H[  NXF"J[ K[ S[4 SFI"JFCSMDF \ H[D VeIF;G] \ 5|DF6 JW[ K[ T[D DGMJ{7FlGS ;]BFSFZL 
56 JW] HMJF D/[ K[P AWF H 5lZA/MG[ SFZ6[ 5ZT \+ R, DGMJ{7FlGS ;]BFSFZLDF\ H[ 
lJRZ6 HMJF D/[ K[4 T[DF\ SFI"JFCSMGF VeIF;GM 7.09  8SF H[8,M VUtIGM OF/M HMJF 
D/[ K[P  
3 :    SFI"JFCSMGF \ S]8]\AGL S], DFl;S VFJS VG[ DGMJ{7FlGS ;]BFSFZLGM VFUFCL ;}RS ;\A\W 
HF6JF DF8[  't'   D}<I XMWTF \ T[ 4.58  5|F%T YI]\ K[ H[  0.01   S1FFGL ;FY"STF ;}RJ[ K[P 
T[YL V[D SCL XSFI S[4  S]8]\AGL S],  DFl;S VFJS VG[  DGMJ{7FlG S ;]BFSFZL JrR[ 
lJWFIS ;C;\A\W HMJF D?IM K[P T[ V[D ;}RJ[ K[ S[4 S]8]\AGL S], DFl;S VFJS H[D JWX[  
 
T[D SFI"JFCSMGL  DGMJ{7FlGS ;]BFSFZLDF\ JWFZM YX[P AWF H 5lZA/MG[ SFZ6[ 5 ZT\+ 
R, DGMJ{7FlGS ;]BFSFZLDF\ H[ lJRZ6 HMJF D/[ K[P T[DF \ S]8] \AGL S], DFl;S VFJSGM 
19.94  8SF H[8,M DCtJGM  OF/M HMJF D/[ K[P  
4 : SFI"JFCSMGF\ ZC[9F6YL GMSZLGF \ :Y/GF \ V \TZ VG[  DGMJ{7FlG S ;]BFSFZLGM VFUFCL 
;}RS ;\A\W HF6JF DF8[  't'  D}<IM XMWTF T[ 7.26   5|F%T  YI]\ K[ H[ 0.01  S1FFGL ;FY"STF 
;}RJ[ K[P T[YL V[D SCL XSFI S[4 ZC[9F6YL GMSZLGF \ :Y/GF \ V \TZ äFZF SFI"JFCSMGL 
DGMJ{7FlGS ;]BFSFZL V \U[ VFUFCL SZL XSFI K[P SFI"JFCSMGF \ ZC[9F6YL GMSZLGF \ 
:Y/GF\ V\TZ VG[ DGMJ{7FGLS ;]BFSFZL JrR[ lGQF[WS ;C; \A\W HMJF D?IM K[P H[ V[D 
;}RJ[ K[ S[4 ZC[9F6YL GMSZLGF \ :Y/G] \ V \TZ H[D JW[ T[D SFI"JFCSMGL DGMJ{7FlGS 
;]BFSFZLDF\ 38F0M HMJF D/[ K[4 AWF H 5lZA/MG[ SFZ6[ 5ZT \+ R, DGMJ{7FlGS 
;]BFSFZLDF\ H[ lJRZ6 HMJF D/[ K[P T[DF\ ZC[9F6YL GMSZLGF\ :Y/GF\ V\TZGM 28.78  8SF 
H[8,M DCtJGM OF/M HMJF D/[ K[P  
 
  Page No. 129 DF\  H6FjIF  D]HA VCL\ 56  AL8F V\SM XMWTF H[ 5lZ6FDM 5|F%T YIF 
K[ T[ SMQ8S G\P 4.19 DF\ ZH} SIF" K[P 
  
VFUFCL SZJFDF\ ;FY"S lGJ0[,F RFZ :JT\+ R,M sVFJ[lUS A]lwW4 VeIF;4 S]8]\AGL S], 
DFl;S VFJS4 ZC[9F6YL GMSZLGF \ :Y/G] \ V \TZf GL T],GF SZTF H6FI K[ S[4 DGMJ{7FlGS 
;]BFSFZL  5Z ;F{YL JW] V;Z VFJ[lUS A]lwWGL VG[ ZC[9F6YL GMSZLGF :Y/GF \ V \TZGL 
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HMJF D/[ K[P tIFZ 5KLGF S|D[ S]8] \AGL S], DFl;S VFJS  VG[ VeIF; K[P VFD VF RFZ[I  
:JT\+ R,MGM DGMJ{7FlGS ;]BFSFZLDF\ ;FY"S OF/M  HMJF D/[ K[P HIFZ[ VgI :JT \+ R,M                          
s:J-SFI";FWSTF4 p\DZ4 S]8] \AGM 5|SFZ4 VG]EJf GM DGMJ{7FlGS ;]BFSFZLDF\  SM. ;FY"S OF/M 
HMJF D/TM  GYLP 8}\SDF\ DGMJ{7FlGS ;]BFSFZLGF\ ;F{YL VUtIGF VG[ p5ZGF S|D[ VFJ[lUS 
A]lwW VG[ ZC[9F6YL GMSZLGF\ :Y/G]\ V\TZ VF AgG[ 5lZA/M p5;L VFjIF K[P 
SFI"JFCSMGL DGMJ{7FlGS ;]BFSFZLGF ;\NE"DF\ jIlSTUT VG[ DGM;FDFlHS 5lZA/MGF 
OF/FGL  42.72  8SF  ;DH]lT D/[ K[ V[ V\TU"T  TDFD jIlSTUT VG[ ;FDFlHS 5lZA/MG[ 100  
8SFDF\ lJEFlHT SZTF  NZ[S 5lZA/MGM SFI"JFCSMGL DGMJ{7FlGS  ;]BFSFZLGL VFUFCL SZJFDF\  
S[8,F 8SF OF/M K[  T[ CJ[ 5KLGL VFS'lTDF\ :5Q8 HM. XSFI K[P     
 
4.3.3 SFI "JFCSMGL VFJ[lUS A]lwW4 :J -SFI";FWSTF VG[ S[8,FS jIlSTUT  5lZA/MGM  
XFZLlZS  ;]BFSFZL  ;FY[GM AC]Rl,I lGIT  ; \A\W  
SFI"JFCSMGL VFJ[lUS A]lwW4 :J-SFI";FWSTF VG[ S[8,FS jIlSTUT 5lZA/MGM XFZLlZS  
;]BFSFZL  ;FY[ VFUFCL ;}RS ;\A\W K[ S[ S[D T[GL HF6SFZL D[/JJF DF8[ X}gI ptS<5GF G \P 48  
GL ZRGF SZJFDF\ VFJL CTLP  
 
VCL\ VFWFlZT 5lZJtI"DF\ HMJF D/TF\ lJRZ6 DF8[ SIF  R,M S[8,F 5|DF6DF\ HJFANFZ 
K[ T[ V\U[ 56 HF6SFZL D[/JJFGM 5|IF; SIM" CTMP V[8,[ S[4 SFI"JFCSMGL  XFZLlZS ;]BFSFZLDF\ 
lJlJW 5lZA/MGM S[8,M OF/M ZC[,M K[ T[ HF6JF DF8[ JWFZFDF \ Standard Regression 
Coefficients  GL 56 U6TZL SZJFDF\ VFJL CTLP VF ;\NE"DF\ H[ lJlJW 5lZ6FDM 5|F%T YIF\ T[ 
SMQ8S G\P 4.20  VG[ 4.21 DF\ NXF"JJFDF\ VFjIF K[P 
 
SMQ8S G \P  4.20 
Analysis of Varience  for  the  Regression  
 
Source df Sum  of Squre Mean  Squre 'F' Value 
Regression 
Residual 
    8 
441 
5727.702 
12003.029 
715.963 
27.218 
 
26.305 ** 
Total 449 17730.731   
 
      ** P < 0.01 
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      Multiple  Correlation (R) = .0.568  
      R Square                    ( R2) =  0.323 
 
 
 
 
 
 
 
 
 
 
SMQ8S G \P  4.21 
jIlSTUT VG[ DGM -;FDFlHS  5lZA/M £FZF  SFI"JFCSMGL XFZLlZS ;]BFSFZLGL 
VFUFCL  DF8[ lGIT ; \A\W 5'YÞZ6  (N = 450)  
Name of the Variable Regression  
Coefficient 
Standardized  
Coefficients 
(Beta) 
Percentage 
% 
Computed  
't' Values 
 VFJ[lUS A]lwW  
  :J -SFI";FWSTF  
  p \DZ 
  VeIF;  
  S]8] \AGM 5|SFZ  
  S]8] \AGL S], DFl;S VFJS   
  SFI"GM S], VG]EJ  
  ZC[9F6YL GMSZLGF :Y/G] \ V\TZ 
  XFZLlZS ;]BFSFZL sVFWFZLT 5lZJtI"f  
-0.122 
4.986E-02 
0.122 
0.534 
-1.212 
-2.314E-04 
-6.583E-03 
-1.182E-02 
-.318 
.030 
.152 
.074 
-.095 
-.306 
-.006 
-.021 
31.73 
2.99 
15.17 
7.39 
9.48 
30.53 
0.60 
2.10 
4.773** 
.682NS 
1.354 NS 
1.517 NS 
2.026* 
4.195** 
.054 NS 
.433 NS 
 
** P < 0.01 ,   * P < 0.05 ,   NS = Not Significant 
 
SMQ8S G \P 4.20 5Z ¹lQ85FT SZTF H6FI K[ S[4 SFI"JFCSMGL XFZLlZS ;]BFSFZLGL  
AFATDF\ AC]R,LI ;C;\A\W  (R- Multiple Correlation) 0.568
  VG[ T[G]\ F- D}<I  26.305  
H[8,]\  HMJF D?I] \ K[P T[ 0.01  S1FFGL ;FY"STF WZFJ[ K[P 5|:T]T  5l Z6FDG]\  VY"38G SZTF \ SCL 
XSFI S[ 5;\N SZJFDF \ VFJ[,F  VF :JT\+  R,M äFZF SFI"JFCSMGL XFZLlZS ;]BFSFZL V \U[ 
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;FY"S VFUFCL SZL XSFI K[P T[YL SFI"JFCSMGL XFZLlZS  ;]BFSFZLGF \ ;\NE"DF\ ZRJFDF\ VFJ[,L 
X}gI ptS<5GFGM V:JLSFZ SZJFDF\ VFJ[ K[P  
 
VCL\ XFZLlZS ;]BFSFZLGF\  ; \NE"DF\  YTF \ S],  lJRZ6  (Variance)  DF\YL 32.30   8SF  
(R2 = 0.323)  lJRZ6 5;\N SZFI[, :JT\+ R,MG[ SFZ6[ K[ T[D SCL XSFIP ALÒ ZLT[  V[D SCL 
XSFI S[4 :JT\+ R,M äFZF VFWFlZT R,GF \  S],  lJRZ6GF \  32.30  8SF lJRZ6GL ;DH}TL D/[ 
K[P VF l;JFIGF  67.70   8SF lJRZ6 DF8[ VeIF;DF\ 5;\N SZFJ[,F VF9 :JT \+ R,M l;JFIGF 
5lZA/M HJFANFZ CMJFGM bIF, VFJ[ K[P VCL\ 5|tI[S :JT\+ R,GF\  lGIT ;\A\WFSMGL ;FY"STF 
T5F;JF DF8[  't'  U6TZL  SZTF\  S],  +6 't'  D}<IMDF\YL  A[  D}<IM  0.01  S1FFGL  TYF  V[S 't'   
 
D}<I 0.05  S1FFGL  ;FY"STF WZFJ[ K[  H[ V[D ;}RJ[ K[ S[ VF +6 :JT \+ R,M äFZF XFZLlZS  
;]BFSFZL V\U[ ;FY"S ZLT[ VFUFCL SZL XSFI K[P VF +6 :JT \+ R,MDF\ VFJ[lUS A]lwW4 S]8]\AGM 
5|SFZ VG[ S]8]\AGL S], DFl;S VFJSGM ;DFJ[X YFI K[P HIFZ[ VgI 5lZJtIM" s:J-SFI";FWSTF4 
p\DZ4 Ve IF;4 VG]EJ VG[ ZC[9F6YL GMSZLGF \ :Y/G] \ V \TZf äFZF SFI"JFCSMGL XFZLlZS 
;]BFSFZL V\U[ VFUFCL Y. XSTL GYLP  
 
5|F%T 5lZ6FDM 5ZYL VFUFCL SZJFDF \ ;FY"S lGJ0[,F \ +6 :JT \+ R,MGL lGIT ; \A\WGF 
;\NE"DF\  GLR[ RRF" SZJFDF\ VFJL K[P  
1 :    SFI"JFCSMGL VFJ[lUS  A]lwW VG[ XFZLlZS  ;]BFSFZL  JrR[  VFUFCL ;}RS  ;\A\W  HF6JF 
DF8[ 't'  D}<I XMWTF \ T[ 4.77 H[8,]\ 5|F%T YI] \ K[ H[  0.01 S1FFGL ;FY"STF WZFJ[ K[P  T[YL 
V[D SCL XSFI S[4 SFI"JFCSMGL VFJ[lUS A]lwW äFZF  XFZLlZS ;]BFSFZL V \U[ VFUFCL SZL 
XSFI K[P SFI"JFCSMDF \ VFJ[lUS A ]lwW VG[ XFZLlZS ;]BFSFZL JrR[  lGQF[WS ;C; \A\W  
HMJF  D?IM K[P   VCL\ XFZLlZS ;]BFSFZLGL T],FDF\ êRM 5|F%TF \S JW] OZLIFNMG]\ ;}RG SZ[ 
K[ V[8,[ S[  VF T],F  5Z  SD"RFZLVMGF  5|F%TF\SM  H[D êRF T[D XFZLlZS ;]BFSFZL  VMKL 
V[J]\ VY"38G SZTF  SCL XSFI S[  SFI"JFCSMGL VFJ[lUS A]lwW  H[D JW]  T[D XFZLlZS 
;]BFSFZLDF\ JWFZM HMJF D/[ K[P AWF H 5lZA/MG[ SFZ6[ 5ZT \+ R, XFZLlZS 
;]BFSFZLDF\ H[ lJRZ6 HMJF D/[ K[4 T[DF \ VFJ[lUS A]lwWGF\  5lZA/GM 31.73 8SF H[8,M 
DCtJGM OF/M HMJF D/[ K[P UF0"GZ (2005) GF VeIF;GF 5lZ6FDM 5|:T ]T 
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5lZ6FDM ;FY[ ;];\UT HMJF D/[ K[P    
2 :    SFI"JFCSMGF S]8]\AGM 5|SFZ VG[ XFZLlZS ;]BFSFZLGM  VFUFCL ;}RS ;\A\W  HF6JF DF8[ 't'  
D}<I XMWTF T[ 2.02  H[8,]\ HMJF D?I] \ K[P VF 't'  D}<I 0.05   S1FFGL ;FY"STF WZFJ[ K[P 
T[YL SCL XSFI S[4  S]8] \AGF 5|SFZ äFZ F SFI"JFCSMGL XFZLlZS ;]BFSFZL V \U[ VFUFCL SZL 
XSFI K[P  SFI"JFCSMGF \ S]8] \AGM 5|SFZ VG[ XFZLlZS ;]BFSFZL JrR[ lGQF[WS ; \A\W HMJF 
D?IM K[P XFZLlZS ;]BFSFZLDF \ GLRM 5|F%TF \S  ;FZL ;]BFSFZLG] \  ;]RG SZTM CMJFYL SCL 
XSFI S[  S]8] \AG]\ SN H[D JW[ T[D XFZLlZS ; ]BFSFZLDF\ 38F0M HMJF D/[ K[P 5lZ6FDG] \ 
TFZ6 VF5TF\ SCL XSFI S[4 ;\I]ST  S]8]\AGF  SFI"JFCSMGL  ;ZBFD6LV[  lJEST  S]8]\AGF\  
 
SFI"JFCSMGL XFZLlZS ;]BFSFZL JWFZ[ ;FZL HMJF D/[ K[P AWF H 5lZA/MG[ SFZ6[ 5ZT\+ 
R, XFZLlZS ;]BFSFZLDF\ H[ lJRZ6 HMJF D/[ K[ T[DF \ S]8]\AGF 5|SFZGF\ 5lZA/MGM 9.48 
8SF H[8,M OF/M HMJF D/[ K[P  
3 :    SFI"JFCSMGF \ S]8] \AGL S], DFl;S VFJS VG[ XFZLlZS  ;]BFSFZLGM VFUFCL ;}RS ; \A\W 
HF6JF DF8[  't'  D}<I XMWTF\ T[ 4.19 H[8,]\ 5|F%T YFI K[P VF D}<I 0.01 S1FFGL ;FY"STF 
;}RJ[ K[P T[YL V[D SCL XSFI S[4  SFI"JFCSMGF \ S]8] \AGL S], DFl;S VFJS äFZF  T[VMGL 
XFZLlZS ;]BFSFZL V \U[ VFUFCL SZL XSFI K[P SFI"JFCSMGF S]8] \AGL S], DFl;S VFJS 
VG[ XFZLlZS ;]BFSFZL JrR[ lGQF[WS ; \A\W HMJF D?IM K[P XFZLlZS ;]BFSFZL T],FDF \ 
JWFZ[  5|F%TF \SM GA/L ;]BFSFZL ;}RJTF C MJFYL  SCL XSFI S[4 SFI"JFCSMGF\ S]8] \AGL S], 
DFl;S VFJS H[D JW[ T[D SFI"JFCSMGL XFZLlZS ;]BFSFZLDF\ JWFZM HMJF D/[ K[P AWF H 
5lZA/MG[ SFZ6[ 5ZT\+ R, XFZLlZS  ;]BFSFZLDF \ H[ lJRZ6 HMJF D/[ K[P T[DF \ S]8] \AGL 
S], DFl;S VFJSGF 5lZA/MGM  30.53  8SF H[8,M DCtJGM  OF/M HMJF D/[ K[P 
   
Page No. 129 DF\  H6FjIF  D]HA VCL \ 56  AL8F V \SM XMWTF  H[ 5lZ6FDM 5|F%T YIF 
K[ T[ SMQ8S G\P 4.21 DF\ ZH} SIF" K[P  
 
VFUFCL SZJFDF \ ;FY"S lGJ0[,F VF +6 :JT \+ R,M sVFJ[lUS A]lwW4 S]8] \AGM 5|SFZ4 
S]8]\AGL S], DFl;S VFJSf GL T],GF SZ TF H6FI K[ S[4 XFZLlZS ;]BFSFZL  5Z ;F{YL JW] V;Z 
VFJ[lUS A]lwWGL K[4 tIFZ 5KLGF \ S|D[ S]8] \AGL S], DFl;S VFJS VG[ S]8] \AGM 5|SFZ K[P 
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VF +6 :JT\+ R,MGM XFZLlZS ;]BFSFZLDF\ ;FY"S OF/M HMJF D?IM K[P HIFZ[ VgI :JT \+ R,M                     
s:J-SFI";FWSTF4 p \DZ4 VeIF;4 ZC[9F6YL GMSZLGF \ :Y/G] \ V \TZf GM XFZLlZS ;]BFSFZLDF \ 
SM. ;FY"S OF/M HMJF D?IM GYLP 8} \SDF\ XFZLlZS ;]BFSFZLGF \ ;F{YL VUtIGF VG[ p5ZGF S|D[ 
VFJ[lUS A]lwWG]\  5lZA/ p5;L VFjI]\ K[P  
 
SFI"JFCSMGF XFZLlZS ;]BFSFZLGF  ; \NE"DF\  jIlSTUT VG[ DGM;FDFlHS  5lZA/MGF 
OF/FGL  32.30  8SF  ;DH]lT D/[ K[ V[ V\TU"T  TDFD jIlSTUT VG[ ;FDFlHS 5lZA/MG[ 100  
8SFDF\ lJEFlHT SZTF  NZ[S 5lZA/MGM  SFI"JFCSMGL XFZLlZS ;]BFSFZLGL VFUFCL SZJFDF \  
S[8,F 8SF OF/M K[  T[ CJ[ 5KLGL VFS'lTDF\ :5Q8 HM. XSFI K[P    
 
4.3.4 SFI"JFCSMG F jIJ;FI DGMEFZSMGM DGMJ{7FlG S ;]BFSFZL ;FY[GM AC]Rl,I 
lGIT  ; \A\W   
SFI"JFCSMGF\ jIJ;FI DGMEFZSMGM DGMJ{7FlGS ;]BFSFZL ;FY[ VFUFCL ;}RS ; \A\W K[ 
S[D T[GL HF6SFZL D[/JJF DF8[ X}gI ptS<5GF G\P 49  GL ZRGF SZJFDF\  VFJL CTLP 
 
VCL\ VFWFlZT 5lZJtI"DF\ HMJF D/TF\ lJRZ6 DF8[ SIF  R,M S[8,F 5|DF6DF\ HJFANFZ 
K[ T[ V \U[ 56 HF6SFZL D[/JJFGM 5|IF; SIM" CTMP V[8,[ S[4 SFI"JFCSMGL  DGMJ{7FlGS 
;]BFSFZLDF\ lJlJW 5lZA/MGM S[8,M OF/M ZC[,M K[ T[ HF6JF DF8[ JWFZFDF \ Standard 
Regression Coefficients  GL 56 U6TZL SZJFDF \ VFJL CTLP VF ; \NE"DF\ H[ lJlJW 
5lZ6FDM 5|F%T YIF\ T[ SMQ8S G\P 4.22  VG[  4.23  DF\ NXF"JJFDF\ VFjIF K[P 
 
SMQ8S G \P  4.22 Analysis of Varience  for  the  Regression  
 
Source df Sum  of Squre Mean  Squre 'F' Value 
Regression 
Residual 
   12 
437 
1148.194 
5127.584 
95.683 
11.734 
 
8.155 ** 
Total 449 6275.778   
 
      ** P > 0.01 
     Multiple  Correlation (R) = 0.428 
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     R Square                    ( R2) =  0.183 
 
 
 
 
 
 
 
 
 
 
SMQ8S G \P  4.23 
jIJ;FI DGMEFZSM £FZF  SFI"JFCSMGL DGMJ{7FlG S ;]BFSFZLGL VFUFCL  
 DF8[ lGIT ; \A\W 5'YÞZ6  (N = 450)   
 
 
Name of the Variable 
Regression  
Coefficient 
Standardized  
Coefficients 
(Beta) 
Percentage 
% 
Computed  
't' Values 
 JWFZ[ SFI"EFZ  
 E}lDSF ; \lNuWTF  
 E}lDSF ; \3QF"  
 U[ZJFHAL H}Y VG[ ZFHSLI NAF6  
 jIlSTVMGL HJFANFZL  
 SFI"DF \ VMKL EFU LNFZL  
 ;TFlCGTF  
 ;FYLVM ;FY[GF S \UF/ ; \A\W 
 VF \TlZS ;tJlCGTF  
 lGdG NZHHM  
 S96 SFI" 5lZl:YlT  
 ,FE lJlCGTF  
 DGMJ{7FlG S ;]BFSFZL   sVFWFlZT 5lZJtI"f  
-3.71E-03 
-4.30E-02 
9.18E-02 
-0.106 
-0.190 
-5.05E-02 
2.267E-02 
-3.54E-02 
-7.66E-02 
-0.253 
-0.128 
4.26E-02 
-.005 
-.041 
.91 
-.100 
-.117 
-.042 
.016 
-.024 
-.062 
-.198 
-.115 
-.021 
0.60 
4.93 
10.94 
12.02 
14.06 
5.05 
1.94 
2.88 
7.45 
23.79 
13.82 
2.53 
.090 NS 
.822 NS 
1.752 NS 
1.888 NS 
2.330** 
.824 NS 
.328 NS 
.512 NS 
1.269 NS 
3.542** 
2.141* 
.420 NS 
 
** P < 0.01,  * P < 0.05, NS = Not Significant 
 
SMQ8S G \P 4.22  G]\ lGZL1F6 SZTF \  H6FI K[ S[4 SFI"JFCSMGL DGMJ{7FlGS ;]BFSFZLGL 
AFATDF\ AC]R,LI ;C; \A\W  (R- Multiple Correlation) 0.428
   VG[ T[G] \ F- D}<I  
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8.155  K[ H[  0.01  S1FFV[  ;FY"S K[P 5|:T]T  5lZ6FDG] \  VY"3 8G SZTF \ SCL XS FI S[4 VCL\  
5;\N SZJFDF\ VFJ[,F  :JT\+  R,M äFZF SFI"JFCSMGL DGMJ{7FlGS ;]BFSFZL V\U[ ;FY"S VFUFCL 
SZL XSFI K[P T[YL SFI"JFCSMGL DGMJ{7FlGS ;]BFSFZLGF\ ; \NE"DF\ ZRJFDF \ VFJ[,L X}gI 
ptS<5GFGM V:JLSFZ SZJFDF\ VFJ[ K[P  
 
VCL\ DGMJ{7FlGS ;]BFSFZLGF\  ; \NE"DF\  YTF \ S],  lJRZ6  (Variance)  DF\YL 18.30   
8SF  (R
2 = 0.183)  lJRZ6 5; \N SZFI[, :JT \+ R,MG[ SFZ6[ K[ T[D SCL XSFIP ALÒ                   
ZLT[  V[D SCL XSFI S[4 :JT\+ R,M äFZF VFWFlZT R,GF \  S],  lJRZ6GF\  18.30  8SF lJRZ6GL  
 
;DH}TL D/[ K[P  5|tI[S :JT\+ R,GF\  lGIT ;\A\WFSMGL ;FY"STF T5F;JF DF8[ 't'  U6TZL SZTF\ 
S], 3 't'  D}<IM 0.01  S[  0.05   S1FFGL ;FY"STF WZFJ[ K[P H[ V[D ;}RJ[ K[ S[ VF +6 :JT \+ 
R,M äFZF SFI"JFCSMGL DGMJ{7FlGS ;]BFSFZL V\U[ ;FY"S ZLT[ VFUFCL SZL XSFI K[P VF +6 
:JT\+ R,MDF\ jIlSTVMGL HJFANFZL4 lGdG NZHHM VG[  S96 SFI" 5lZl:YlTGM ;DFJ[X YFI 
K[P HIFZ[ VgI 5lZJtIM" sJWFZ[ SFI" EFZ4 E}lDSF ;\lNuWTF4 E}lDSF ;\3QF"4 U[ZJFHAL H}Y VG[ 
ZFHSLI NAF64 SFI"DF \ VMKL EFULNFZL4 ;TFlCGTF4 ;FYLVM ;FY[GF S \UF/ ; \A\W4 VF \TlZS 
;tJlCGTF4 ,FE lJlCGTFf äFZF S FI"JFCSMGL DGMJ{7FlGS ;]BFSFZL V\U[ VFUFCL Y. XSTL 
GYLP  
5|F%T 5lZ6FD 5ZYL VFUFCL SZJFDF \ ;FY"S lGJ0[,F \ +6 :JT \+ R,MGL lGIT ; \A\WGF 
;\NE"DF\  GLR[ RRF" SZJFDF\ VFJL K[P  
1 :   jIlSTVMGL HJFANFZL VG[ SFI"JFCSMGL DGMJ{7FlGS  ;]BFSFZL JrR[ VFUFCL;}RS ;\A\W 
HF6JF DF8[  't'  D}<I XMWTF \ T[ 2.33  5|F%T YI]\ K[ H[ 't'  D}<I 0.05 S1FFGL ;FY"STF 
WZFJ[ K[P  T[YL V[D SCL XSFI S[4 jIlSTVMGL HJFANFZLGF DGMEFZS  äFZF SFI"JFCSMGL 
DGMJ{7FlGS ;]BFSFZL V \U[ VFUFCL SZL XSFI K[P SFI"JFCSMGL jIlSTUT HJFANFZL 
VG[ DGMJ{7FlGS  ;] BFSFZL JrR[ lGQF[WS ;C; \A\W HMJF D/[ K[  H[ V[D ;}RJ[ K[ S[4 
SFI"JFCSMDF\ H[D jIlSTVMGL HJFANFZL JW[ K[ T[D DGMJ{7FlGS ;]BFSFZL 38[ K[P AWF H 
5lZA/MG[ SFZ6[ 5ZT \+ R, DGMJ{7FlGS ;]BFSFZLDF\ H[ lJRZ6 HMJF D/[ K[ T[DF \ 
jIlSTVMGL HJFANFZLGF \ 5lZA/MGM 14.06 8SF H[8,M DCtJGM OF/M HMJF D/[ 
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K[P  
2 :   lGdG NZHHM VG[ SFI"JFCSMGL DGMJ{7FlGS ;]BFSFZL JrR[ VFUFCL;}RS ;\A\W  HF6JF 
DF8[ 't'  D}<I XMWTF T[ 3.54  H[8,]\ 5|F%T YFI K[ H[  0.01  S1FFGL ;FY"STF WZFJ[ K[P T[YL 
SCL XSFI S[4 lGdG NZHHF äFZF SFI"JFCSMGL DGMJ{7FlGS ;]BFSFZL V\U[ VFUFCL SZL 
XSFI K[P SFI"JFCSMGM lGdG NZHHM VG[  DGMJ{7FlGS ;]BFSFZL JrR[ lGQF[WS ;C; \A\W 
HMJF D?IM K[ H[ V[D ;}RJ[ K[ S[4 SFI"JFCSMDF \ lGdG NZHHFGL VG]E}lT H[D JW[ T[D 
DGMJ{7FlGS ;]BFSFZLDF\  38F0M HMJF D/[ K[P AWF H 5lZA/MG[ SFZ6[ 5ZT \+ R, 
DGMJ{7FlGS ;]BFSFZLDF\ H[ lJRZ6 HMJF D/[ K[ T[DF \ lGdG NZHHFGM 23.79  8SF H[8,M 
VUtIGM OF/M ZC[,M K[P  
3 :    S96  S[ D]xS[, SFI"5lZl:YlT VG[ SFI"JFCSMGL DGMJ{7FlGS ;]BFSFZL JrR[ VFUFCL;}RS 
;\A\W HF6JF DF8[ 't'  D}<I XMWTF \ VF D}<I 2.14  5|F%T  YI[, K[ H[  0.05   S1FFGL 
;FY"STF ; }RJ[ K[P T[YL V[D SCL XSFI S[4 S96 SFI"5lZl:YlT äFZF SFI"JFCSMGL 
DGMJ{7FlGS ;]BFSFZL V\U[ VFUFCL SZL XSFI K[P SFI"JFCSMGL  S96 SFI"5lZl:YlT VG[  
DGMJ{7FlGS ;]BFSFZL JrR[ lGQF[WS ;\A\W HMJF D?IM K[ H[ V[D ;}RJ[ K[ S[4 SFI"JFCSMGL 
SFI" 5l Zl:YlT H[D JWFZ[ Sl9G T[D T[VMGL DGMJ{7FlG S ;]BFSFZL VMKLP  AWF H 
5lZA/MG[ SFZ6[ 5ZT\+ R, DGMJ{7FlGS ;]BFSFZLDF\ H[ lJRZ6 HMJF D/[ K[ T[DF \ S96 
5lZl:YlTGF\ 5lZA/MGM 13.82  8SF H[8,M OF/M HMJF D/[ K[P  
 
Page No. 129  DF\  H6FjIF  D]HA VCL \ 56  AL8F V \SM XMWTF  H[ 5lZ6FDM 5|F%T YIF 
K[ T[ SMQ8S G\P 4.23 DF\ ZH} SIF" K[P  
 
   VFUFCL SZJFDF \ ;FY"S lGJ0[,F VF +6 :JT \+ R,M sjIlSTVMGL HJFANFZL4 lGdG 
NZHHM4 S96 SFI"5lZl:YlTf GL T],GF SZTF H6FI K[ S[4 DGMJ{7FlGS  ;]BFSFZL  5Z ;F{YL JW] 
V;Z lGdG NZHHFGL K[P  tIFZ 5KLGF\ S|D[ jIlSTVMGL HJFANFZL VG[ S96 SFI"5lZl:YlT K[P 
VF +6 :JT\+R,MGM DGMJ{7FlGS  ;]BFSFZLDF\ ;FY"S OF/M HMJF D?IM K[P HIFZ[ VgI :JT \+ 
R,M sJWFZ[ SFI"EFZ4 E}lDSF ; \lNuWTF4 E}lDSF ; \3QF"4 U[ZJFHAL H}Y VG[ ZFHSLI NAF64 
SFI"DF\ VMKL EFULNFZL4 ;¿FCLGTF4 ;FYLVM ; FY[GF S \UF/ ; \A\W4 VF \TlZS ;tJCLGTF VG[ 
,FElJCLGTFf GM DGMJ{7FlGS  ;]BFSFZLDF \ ;FY"S OF/M HMJF D?IM GYLP 8} \SDF\ 
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DGMJ{7FlGS ;]BFSFZLDF\ ;F{YL VUtIGF VG[ p5ZGF S|D[ SFI"JFCSMDF\  lGdG NZHHFGL 
VG]E}lTG]\ 5lZA/ p5;L VFjI]\ K[P  
 
SFI"JFCSMGL DGMJ{7FlGS ;]BFSFZLGF  ; \NE"DF\  jIJ;FI DGMEFZSMGF OF/FGL  18.30  
8SF  ;DH]lT D/[ K[ V[ V \TU"T  TDFD jIJ;FI DGMEFZSMGF OF/FG[ 100  8SFDF \ lJEFlHT 
SZTF  NZ[S  DGMEFZSGM SFI"JFCSMGL DGMJ{7FlGS ;]BFSFZLGL VFUFCL SZJFDF\ S[8,F 8SF OF/M 
K[  T[ CJ[ 5KLGL VFS'lTDF\ :5Q8 HM. XSFI K[P    
 
 
 
 
4.3.5 SFI"JFCSMGF jIJ;FI DGMEFZSMGM XFZLlZS ;]BFSF ZL ;FY[GM AC]Rl,I lGIT  
;\A\W  
SFI"JFCSMGF\ S[8,FS jIJ;FI DGMEFZSMGM XFZLlZS  ;]BFSFZL ;FY[ VFUFCL             
;}RS ;\A\W K[ S[ S[D T[GL HF6SFZL D[/JJF DF8[ X}gI ptS<5GF G \P 50 GL ZRGF SZJFDF\  VFJL 
CTLP 
VCL\  56 VFWFlZT 5lZJtI"DF \ HMJF D/TF \ lJRZ6 DF8[ SIF  R,M S[8,F 5|DF6DF \ 
HJFANFZ K[ T[ V \U[ 56 HF6SFZL D[/JJFGM 5|IF; SIM" CTMP V[8,[ S[ SFI"JFCSMGL  XFZLlZS 
;]BFSFZLDF\ lJlJW DGMEFZSMGM S[8,M OF/M ZC[,M K[ T[ HF6JF DF8[ JWFZFDF \ (Standard 
Regression Coefficients) GL 56 U6TZL SZJFDF \ VFJL CTLP VF ; \NE"DF\ H[ lJlJW 
5lZ6FDM 5|F%T YIF\ T[ SMQ8S G\P 4.24  VG[ 4.25 DF\ NXF"JJFDF\ VFjIF K[P 
 
SMQ8S G \P  4.24 
Analysis of Varience  for  the  Regression  
 
Source df Sum  of Squre Mean  Squre 'F' Value 
Regression 
Residual 
   12 
437 
1627.744 
16102.988 
135.645 
36.849 
 
3.681 ** 
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Total 449 17730.731   
 
     ** P > 0.01 
     Multiple  Correlation (R) = 0.303 
     R Square                   ( R2) =  0.092 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
SMQ8S G \P  4.25 
jIJ;FI DGMEFZSM £FZF  SFI"JFCS MGL XFZLlZS  ;]BFSFZLGL VFUFCL  DF8[  
lGIT ; \A\W 5'YÞZ6  (N = 450)  
 
 
Name of the Variable 
Regression  
Coefficient 
Standardized  
Coefficients 
(Beta) 
Percentage 
% 
Computed  
't' Values 
 JWFZ[ SFI"EFZ  
 E}lDSF ; \lNuWTF  
 E}lDSF ; \3QF"  
 U[ZJFHAL H}Y VG[ ZFHSLI  NAF6  
 jIlSTVMGL HJFANFZL  
 SFI"DF \ VMKL EFULNFZL  
 ;¿FCLGTF  
 ;FYLVM ;FY[GF S \UF/ ; \A\W 
 VF \TlZS ;tJCLGTF  
 lGdG NZHHM  
 S96 SFI" 5lZl:YlT  
 ,FE lJlCGTF  
 XFZLlZS  ;]BFSFZL  s VFWFlZT 5lZJtI"f  
3.399E-02 
-0.189 
8.873E-02 
6.463E-02 
6.010E-02 
-4.49E-02 
-0.148 
-0.137 
0.331 
0.275 
0.153 
-9.72E-02 
.026 
-.108 
.052 
.036 
.022 
-.022 
-.062 
-054 
.160 
.128 
.081 
-.029 
3.33 
13.84 
6.67 
4.62 
2.82 
2.82 
7.95 
6.92 
20.51 
16.41 
10.38 
3.37 
.464NS 
2.042* 
.955 NS 
.637 NS 
.415 NS 
.423 NS 
1.211 NS 
1.120 NS 
3.099** 
2.172* 
1.438 NS 
.29 NS  
 
  ** P < 0.01 ,  * P < 0.05 ,  NS = Not Significant 
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SMQ8S G \P 4.24 G]\ VJ,MSG SZTF \ H6FI K[ S[4 SFI"JFCSMGL XFZLlZS  ;]BFSFZLGL 
AFATDF\ AC]R,LI ;C; \A\W  (R- Multiple Correlation) 0.303
   VG[ T[G] \ F- D}<I 3.681  
HMJF D/[ K[  H[ 0.01 S1FFGL ;FY"S WZFJ[ K[ P 5|:T]T 5lZ6FDG]\  VY"3 8G SZTF \ SCL XSFI S[4 
VCL\  5; \N SZJFDF \ VFJ[,F  :JT \+  R,M äFZF SFI"JFCSMGL XFZLlZS ;]BFSFZL V \U[ ;FY"S 
VFUFCL SZL XSFI K[P T[YL SFI"JFCSMGL XFZLlZS ;]BFSFZLGF \ ; \NE"DF\ ZRJFDF \ VFJ[,L X}gI 
ptS<5GFGM V:JLSFZ SZJFDF\  VFJ[ K[P  
 
VCL\ XFZLlZS ;]BFSFZLGF \ ; \NE"DF\ YTF \ S], lJRZ6DF \YL 09.20 8SF (R
2 = 0.092)  
lJRZ6 5;\N YI[,F :JT\+ R,MG[ SFZ6[ K[ T[D SCL XSFIP ALÒ ZLT[  V[D SCL XSFI S[4 :JT \+ 
R,M  äFZF  VFWFlZT  R,GF\   S],  lJRZ6GF\   09.20  8SF  lJRZ6GL  ;DH}TL  D/[  K[P  5|tI[S  
 
:JT\+ R,GF \  lGIT ; \A\WFSMGL ;FY"STF T5F;JF DF8[ 't'  GL U6TZL SZTF \ S], 3 s+6f 't'  
D}<IM 0.01 S[ 0.05  S1FFGL ;FY"S TF WZFJ[ K[ H[ V[D ;}RJ[ K[ S[4 VF +6 :JT \+ R,M                        
sjIJ;FI DGMEFZSMf äFZF SFI"JFCSMGL XFZLlZS  ;]BFSFZL V \U[ VFUFCL SZL XSFI K[P VF +6 
:JT\+ R,MDF \ E}lDSF ; \lNuWTF4 VF \TlZS ;tJlCGTF VG[ lGdG NZHHFGM ;DFJ[X YFI K[P 
HIFZ[ VgI 5lZJtIM" sJWFZ[ SFI"EFZ4 E}lDSF ;\3QF"4 U[ZJFHAL H}Y VG[ ZFHSLI NAF64 SFI"DF\ 
VMKL EFULNFZL4 ;TFlCGTF4 ;FYLVM ;FY[GF S \UF/ ; \A\W4 S96 SFI" 5lZl:YlT4 ,FE 
lJlCGTFf äFZF SFI"JFCSMGL XFZLlZS  ;]BFSFZL V\U[ VFUFCL Y. XSTL GYLP  
 
5|F%T 5lZ6FD 5ZYL VFUFCL SZJFDF \ ;FY"S lGJ0[,F \ +6 :JT \+ R,MGL lGIT ; \A\WGF 
;\NE"DF\  GLR[ RRF" SZJFDF\ VFJL K[P  
1 :   E}lDSF ; \lNuWTF VG[ SFI"JF CSMGL XFZLlZS ;]BFSFZL JrR[ VFUFCL ;}RS ;\A\W  HF6JF 
DF8[  't'  D}<I XMWTF\ T[ 2.04  H[8,]\ HMJF D?I] \ K[P VF D}<I  0.05 S1FFGL ;FY"STF WZFJ[ 
K[P  T[YL V[D SCL XSFI S[4 E}lDSF ; \lNuWTF äFZF SFI"JFCSMGL XFZLlZS ;]BFSFZL V \U[ 
VFUFCL SZL XSFI K[P SFI"JFCSMGL E}lDSF ;\lNuWTF VG[ XFZLlZS ;]BFSFZL JrR[ lGQF[WS  
;C;\A\W HMJF D/[ K[P  XFZLlZS ;]BFSFZL T],FDF\ êRM 5|F%TF \SM GA/L ;]BFSFZLG]\  ;]RG 
SZTM CMJFYL  SCL XSFI S[4 SFI"JFCSMDF\ H[D E}lDSF ; \lNuWTFGL VG]E}lT JW[ T[D 
XFZLlZS ;]BFSFZL 38[  K[P AWF H 5lZA/MG[ SFZ6[ 5ZT \+ R, XFZLlZS 
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;]BFSFZLDF\ H[ lJRZ6 HMJ F D /[ K[  T[DF \ E}lDSF ; \lNuWTFGM 13.84 8SF H[8,M OF/M 
HMJF D/[ K[P  
 
2 :   VF\TlZS ;tJlCGTF VG[ SFI"JFCSMGL XFZLlZS ;]BFSFZL JrR[ VFUFCL;}RS ;\A\W  HF6JF 
DF8[ 't'  D}<I XMWTF T[ 3.09  HMJF D/[ K[P VF D}<I  0.01  S1FFGL ;FY"STF WZFJ[ K[P T[YL 
SCL XSFI S[4 VF\TlZS;tJlCGTF äFZF SFI"JFCSMGL XFZLlZS ;]BFSFZL V\U[ ;O/ VFUFCL 
SZL XSFI K[P  SFI"JFCSMDF \ VF \TlZS ;tJlCGTF VG[ XFZLlZS ;]BFSFZL JrR[ lGQF[WS 
;C;\A\W HMJF D/[ K[P  XFZLlZS ;]BFSFZL T],FDF \  GLRM 5|F%TF \S JWFZ[ ;F~ XFZLlZS 
:JF:yI ;]RJTM CMJFYL  SCL XSFI S[   SFI"JFCSMDF\ H[D VF \TlZS ;tJlCGTFGL VG]E}lT 
JW[ T[D T[DGL XFZLlZS ;]BFSFZLDF \  38F0M YFI K[P AWF H 5lZA/MG[ SFZ6[ 5ZT \+ R, 
XFZLlZS  ;]BFSFZLDF \ H[ lJRZ6 HMJF D/[ K[ T[DF \ VF \TlZS ;tJlCGTFGF 5lZA/MGM  
20.51  8SF H[8,M VUtIGM OF/M HMJF D/[ K[P  
 
3 :    lGdG NZHHM VG[ SFI"JFCSMGL XFZLlZS ;]BFSFZL  JrR[ VFUFCL;}RS ;\A\W  HF6JF DF8[ 
't'  D}<I XMWTF T[ 2.17  HMJF D/[ K[P VF D}<I  0.05  S1FFGL ;FY"STF WZFJ[ K[P T[YL SCL 
XSFI S[4 lGdG NZHHF  äFZF SFI"JFCSMGL XFZLlZS ;]BFSFZL V \U[ ;O/ VFUFCL SZL 
XSFI K [P SFI"JFCSMDF\ lGdG NZHHFGL VG]E}lT VG[ XFZLlZS ;]BFSFZL JrR[ lGQF[WS 
;C;\A\W HMJF D/[ K[P XFZLlZS ;]BFSFZL T],FDF \  GLRM 5|F%TF \S JWFZ[ ;F~ XFZLlZS 
:JF:yI ;]RJTM CMJFYL  SCL XSFI S[  SFI"JFCSMDF\ H[D lGdG NZHHFGL VG]E}lT JW[ T[D 
T[DGL XFZLlZS ;]BFSFZLDF\  38F0M YFI K[P AWF H 5lZA/MG[ SFZ6[ 5ZT \+ R, XFZLlZS  
;]BFSFZLDF\ H[ lJRZ6 HMJF D/[ K[ T[DF \ VF\TlZS ;tJlCGTFGF 5lZA/MGM  10.38  8SF 
H[8,M VUtIGM OF/M ZC[,M HMJF D/[ K[P  
 
Page No. 129  DF\  H6FjIF  D]HA VCL \ 56  AL8F V \SM XMWTF  H[ 5lZ6FDM 5|F%T YIF 
K[ T[ SMQ8S G\P 4.25 DF\ ZH} SIF" K[P  
    
 VFUFCL SZJFDF \ ;FY"S lGJ0[,F VF +6 :JT \+ R,M sE}lDSF ; \lNuWTF4 VF \TlZS 
;tJlCGTF4 lGdG NZHHMf GL T],GF SZTF H6FI K[ S[4 XFZLlZS  ;]BFSFZL  5Z ;F{YL JW] V;Z 
VF\TlZS ;tJlCGTFGL K[P tIFZ 5KLGF S|D[ lGdG NZHHM VG[ E}lDSF ; \lNuWTF K[P VF +6 
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:JT\+ R,MGM XFZLlZS ;]BFSFZLDF \ ;FY"S OF/M HMJF D?IM K[4 HIFZ[ VgI :JT \+ R,M                    
(JWFZ[ SFI"EFZ4 E}lDSF ; \3QF"4 U[ZJFHAL H}Y VG[ ZFHSLI NAF64 jIlSTVMGL HJFANFZL4 
SFI"DF\ VMKL EFULNFZL4 ;¿FCLGTF4 ;FYLVM ;FY[GF S \UF/ ; \A\W4 S96 SFI"5lZl:Y lT VG[ 
,FElJCLGTF) GM XFZLlZS ;]BFSFZLDF\ ;FY"S OF/M HMJF D?IM GYLP 8}\SDF\ XFZLlZS ;]BFSFZLDF\ 
;F{YL JW] VUtIGF VG[ p5ZGF S|D[ VF\TlZS ;tJlCGTFG]\  5lZA/ p5;L VFjI]\ K[P  
 
SFI"JFCSMGL XFZLlZS ;]BFSFZLGF  ; \NE"DF\  jIJ;FI DGMEFZSMGF OF/FGL  09.20  8SF  
;DH]lT D/[ K[ V[ V \TU"T  TDFD jIJ;FI DGMEFZSMGF OF/FG[ 100  8SFDF \ lJEFlHT SZTF  
NZ[S  DGMEFZSGM  SFI"JFCSMGL XFZLlZS ;]BFSFZLGL VFUFCL SZJFDF\  S[8,F 8SF OF/M K[  T[ 
CJ[ 5KLGL VFS'lTDF\ :5Q8 HM. XSFI K[P    
 
 
 
4.4 lJEFUv 3 jIJ;FI DGMEFZs;DU|q38SMf VG[ ;]BFSFZ L sDGMJ{7FlG Sq 
XFZLlZSf GF \ ; \A\W 5Z VFJ[lUS A] lwW VG[ :J -SFI";FWSTFGL 5lZJT"S 5lZJtI"  
TZLS[ GL E}lDSF    
 5|:T]T VwIIGGF\ lJEFU v3 V\TU"T SFI "JFCSMGL VFJ[lUS A]lwW VG[                            
:J-SFI";FWSTFGL DM0Z[l8 \U V;Z jIJ;FI DGMEFZ s;DU|qW8SMfGF  DGMJ{7FlGS  VG[ 
XFZLlZS ;]BFSFZL ;FY[GF ;C;\A\W 5Z HMJF D/[ K[ S[ S[D T[GL RSF;6L SZJF DF8[ A[ H}YMDF \ 
D/[,F\ ;C; \A\WM JrR[GF \ TOFJTMGL ;FY"STFGL RSF;6L DF8[GL 't'  S;M8LGM p5IMU SZL 
;AU'%; V[GF,L;L; SZJFDF\ VFjI]\ CT]\P  
 
;FDFgI ZLT[  V[JL VFUFCL  SZJFDF \ VFJ[  K[ S[4 H[ jIlST  DGMEFZGM  VMKM VG]EJ 
SZ[ T[VMG] \  DGMvXFZLlZS  :JF:yI ;F~  CMI  VG[  JW] VG]EJ SZ[ T[VMG] \  DGMvXFZLlZS 
:JF:yI GA/] \ CMI 5Z\T]  C \D[XF VFJ]\ H  AG[ T[D SCL \ XSFI  GCL \P  :JF:yI,1FL 5lZ6FDM 
36LJFZ jIlST,1FL  lG5HTF CMI K[4 DF8[ TFH[TZGF \ JQFM"DF\ lJäFGMG] \ wIFG  5lZJtIM"GL  D]bI 
V;ZMGF\ DM0[, TZOYL  SMd%,[1F (complex)  DM0Z[8Z DM0[,  5Z NMZFI] \ K[P Pestonjee (1992) 
H6FJ[ K[[ S[4 jIlSTUT 5lZA/M DGMEFZGF \ VG]EJDF\ H VUtIGF\ GYL4 5Z \T] ;DU| 
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DGMEFZGL  5|lS|IFDF \ H]NFvH]NF :TZ[ T[GL V;Z CM. XS[ K[ P jIlSTGL pN ?L5S  5|tI[GL  
5|lTlS|IF  jIlSTtJGF U]6,1F6MG[ VFWFZ[ GÞL  YTL CMI T[J] \ DFGJFDF \ VFJ[ K[P DF8[ 5|:T]T 
VeIF;DF\ SFI"JFCSMGL VFJ[lUS A]lwW VG[  :J-SFI";FWSTF VF A[ AFATMG[ SFZ6[  jIJ;FI 
DGMEFZSMGL ;]BFSFZL 5Z YTL V;ZDF \ SM. O[ZOFZ K[ S[ S[D  T[ H F6JFGM  5|IF; SIM" CTMP  
T[GF DF8[  VF AgG[ 5lZA/MGF 5|F%TF \SGF DwI:Y D}<IG[  S8 VMO 5M \.8 ZFBL  5|DFTFVMG[  
VMKL VG[ JW] VFJ[lUS A]lwW T[DH  VMKL VG[ JW] :J-SFI";FWSTF WZFJTF A[ H}YM s 5|tI[S  
R, DF8[ f DF \ JC[ \RJFDF\ VFjIF CTFP tIFZAFN  NZ[S H}YDF \ V,U56[ jIJ;FI DGMEFZSMGF  
;]BFSFZL                   sXFZLlZS qDGMJ{7FlGSf ;FY[ ;C; \AWM XMWL  AgG[ H}YMDF \ D/[,F 
;C;\A\WM JrR[GF  TOFJTMGL  ;FY"STFGL RSF;6L  't'  S;M8L £FZF SZJFDF \ VFJL CTLP VF 
V\U[GL RRF"  CJ[ 5KLGF  D]NŸFVMDF\ SZJFDF\ VFJL K[P  
 
 
4.4.1 jIJ;F I DGMEFZ s;DU|q38SMf VG[ DGMJ{7FlG S ;]BFSFZLGF \ ; \A\W 5Z 
VFJ[lUS A]lwWGL DM0Z[l8 \U V;Z   
  jIJ;FI DGMEFZSM VG[ DGMJ{7FlGS ;]BFSFZLGF\ ;\A\W 5Z VFJ[lUS A]lwWGL DM0Z[l8\U 
V;Z K[ S[ S[D T[GL HF6SFZL D[/JJF DF8[ X}gI ptS<5GF G \P 51 GL ZRGF SZJFDF \ VFJL CTLP 
5|F%T  YI[,F 5lZ6FDM SMQ8S G\P 4.26  DF\ ZH} SZJFDF\ VFjIF K[P 
 
SMQ8S G \P  4.26 
VFJ[lUS A]lwWGL DM0Z[l8 \U  V;Z V \TU"T  SFI"JFCSMGF \ jIJ;FI  DGMEFZSM 
VG[ DGMJ{7FGLS ;]BFSFZL ;FY[GF \ H}YJFZ  ;C; \A\WFSM VG[ T[DGL T],GF   (N = 450) 
 
R, H}Y  ;\bIF  
 
;C ; \A\WF \SM Z- D}<I  t- D}<I  
VMKL VFJ[lUS  A]lwW  n=174 -0.31 0.32 JWFZ[ SFI"EFZ VG[  
DGMJ{7FlGS  ;]BFSFZL  JW] VFJ[lUS  A]lwW   n=276 0.03 0.03 
 
3.02 ** 
VMKL VFJ[lUS  A]lwW  n=174 -0.34 0.35 E}lDSF ; \lNuWTF  VG[  
DGMJ{7FlGS  ;]BFSFZL  JW] VFJ[lUS  A]lwW   n=276 0.04 0.04 
 
3.22 ** 
VMKL VFJ[lUS  A]lwW  n=174 -0.12 0.12 E}lDSF ; \3QF"  VG[  
DGMJ{7FlGS  ;]BFSFZL  JW] VFJ[lUS  A]lwW   n=276 0.10 0.10 
 
0.10 NS 
VMKL VFJ[lUS  A]lwW  n=174 -0.12 0.12 U[ZJFHAL H}Y TYF ZFHSLI NAF6  
VG[  DGMJ{7FlGS  ;]BFSFZL  JW] VFJ[lUS   A]lwW   n=276 0.10 0.10 
 
0.10 NS 
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VMKL VFJ[lUS  A]lwW  n=174 -0.29 0.30 jIlSTVMGL  HJFANFZL  VG[  
DGMJ{7FlGS  ;]BFSFZL  JW] VFJ[lUS  A]lwW   n=276 -0.01 0.01 
 
3.02 ** 
VMKL VFJ[lUS  A]lwW  n=174 -0.26 0.17 SFI"DF \ VMKL EFULNFZL VG[  
DGMJ{7FlGS  ;]BFSFZL  JW] VFJ[lUS  A]lwW   n=276 0.05 0.05 
 
2.29 * 
VMKL VFJ[lUS  A]lwW  n=174 -0.10 0.10 ;¿FCLGTF  VG[  
DGMJ{7FlGS  ;]BFSFZL  JW] VFJ[lUS  A]lwW   n=276 0.09 0.09 
 
1.45 NS 
VMKL VFJ[lUS  A]lwW  n=174 -0.13 0.13 ;FYLVM ;FY[GF S \UF/ ; \A\W  VG[  
DGMJ{7FlGS  ;]BFSFZL  JW] VFJ[lUS  A]lwW   n=276 0.03 0.03 
 
1.04NS 
VMKL VFJ[lUS  A]lwW  n=174 -0.33 0.34 VF\TlZS ;tJCLGTF  VG[  
DGMJ{7FlGS  ;]BFSFZL  JW] VFJ[lUS  A]lwW   n=276 0.10 0.10 
 
2.50 * 
VMKL VFJ[lUS  A]lwW  n=174 -0.21 0.21 lGdG NZHHM  VG[  
DGMJ{7FlGS  ;]BFSFZL  JW] VFJ[lUS  A]lwW   n=276 0.02 0.02 
 
1.97 * 
VMKL VFJ[lUS  A]lwW  n=174 -0.18 0.18 S96 SFI" 5lZl:YlT  VG[  
DGMJ{7FlGS  ;]BFSFZL  JW] VFJ[lUS  A]lwW   n=276 -0.03 0.03 
 
1.56 NS 
VMKL VFJ[lUS  A]lwW  n=174 -0.03 0.03 ,FE lJCLGTF  VG[  
DGMJ{7FlGS  ;]BFSFZL  JW] VFJ[lUS  A]lwW   n=276 0.02 0.01 
 
0.10 NS 
VMKL VFJ[lUS  A]lwW  n=174 -0.45 0.45 jIJ;FI DGMEFZ s;DU|f  VG[  
DGMJ{7FlGS  ;]BFSFZL  JW] VFJ[lUS  A]lwW   n=276 0.06 0.06 
 
4.33 ** 
 
 
** P < 0.01 ,  * P < 0.05 ,  NS = Not Significant  
 
SMQ8S G \P 4.26 5Z ¹lQ85FT SZTF \ H6FI K[ S[4 jIJ;FI DGMEFZ s;DU|f VG[ 
DGMJ{7FGLS ;]BFSFZL JrR[GF\ H}YJFZ ;C; \A\WFSMDF\ VMKL (r = -0.45)  VG[ JW] VFJ[lUS 
A]lwW (r = 0.06)  WZFJTF H}Y  JrR[ 4.33  H[8,]\ 't'  D}<I 5|F%T YI[, K[ H[ 0.01  S1FFGL êRL 
;FY"STF ;}RJ[ K[P T[YL X}gI ptS<5GF GM V:JLSFZ SZTF \ SCL XSFI S[4 VFJ[lUS A]lwWGL ;FY"S 
DM0Z[l8\U V;Z jIJ;FI DGMEFZ s;DU|f VG[ DGMJ{7FlGS  ;]BFSFZL JrR[GF\ ;\A\W 5Z HMJF 
D/[ K[P 
 
;\XMWS £FZF  jIJ;FI DGMEFZ s;DU|f VG[  DGMJ{7FlGS   ;]BFSFZL JrR[GF \ ; \A\WDF\ 
VFJ[lUS A]lwWGL ;FY"S E}lDSF V \U[GL HF6SFZL D[/jIF AFN lJlJW jIJ;FI DGMEFZSM ;FY[ 
DGMJ{7FlGS  ;]BFSFZLGF  ; \A\WMDF\  VFJ[lUS A]lwWGL  5lZJT"S  R, TZLS[GL  E}lDSF  
HF6JFGM  56 5|IF; SZJFDF \ VFjIM CTMP D/[,F 5lZ6FDM  SMQ8S G \P  4.26   DF \ NXF"jIF K[P   
VMKL VG[ JW]  VFJ[lUS A]lwW WZFJTF  SFI" JFCSMGF  H}YMDF \  lJlJW  jIJ;FI DGMEFZSMGM  
DGMJ{7FlGS  ;]BFSFZL ;FY[  ;C; \A\W  XMWTF AgG[ H}YDF \  D/[,F  TOFJTGL  ;FY"STFGL 
U6TZL SZTF \ JWFZ[ SFI"EFZ4 E}lDSF ; \lNuWTF4 jIlSTVMGL HJFANFZL4 SFI"DF \ VMKL 
EFULNFZL4 VF \TlZS ;tJlCGTF VG[ lGdG NZHHFGF\ DGMJ{7FlGS  ;]BFSFZL ;FY[GF 
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;C;\A\WFSMDF\  0.05  S[ 0.01  S1FFV[ ;FY"S TOFJT  HMJF D?IM K[P ;FY"S 5lZ6FDMGL RRF"  
GLR[ 5|DF6[ SZJFDF\ VFJL K[P  
*  JWFZ[ SFI"EFZ VG[  DGMJ{7FlGS  ;]BFSFZL JrR[GF\ H}YJFZ ;C; \A\WFSMDF\ VMKL               
(r = -0.31)  VG[ JW] VFJ[lUS A]lwW (r = -0.03)  WZFJTF H}Y  JrR[  TOFJTGL  ;FY"STF DF8[G]\  
't'  D}<I  3.02  H[8,]\ 5|F%T YI[, K[ H[ 0.01  S1FFGL ;FY"STF ;}RJ[ K[P T[YL X}gI ptS<5GFGM 
V:JLSFZ SZTF \ SCL XSFI S[4 VFJ[lUS A]lwWGL ;FY"S DM0Z[l8 \U V;Z JWFZ[ SFI"EFZ VG[  
DGMJ{7FlGS  ;]BFSFZL JrR[GF\ ;\A\W 5Z HMJF D/[ K[P  
*  E}lDSF ;\3QF" VG[ DGMJ{7FlGS  ;]BFSFZL JrR[GF\ H}YJFZ ;C; \A\WFSMDF\ VMKL              
(r = -034)  VG[ JW] VFJ[lUS A]lwW (r = 0.04)  WZFJTF H}Y  JrR[  TOFJTGL  ;FY"STF DF8[G]\  
't'  D}<I   3.22  H[8,] \  5|F%T YI]\ K[ H[ 0.01  S1FFGL ;FY"STF ;}RJ[ K[P T[YL X}gI ptS<5GFGM 
V:JLSFZ SZTF \ SCL XSFI S[4 VFJ[lUS A]lwWGL ;FY"S DM0Z[l8 \U V;Z E}lDSF ; \lNuWTF VG[  
DGMJ{7FlGS  ;]BFSFZL JrR[GF\ ;\A\W 5Z HMJF D/[ K[P  
 
* jIlSTVMGL HJFANFZL VG[ DGMJ{7FlGS ;]BFSFZL JrR[GF\ H}YJFZ ;C; \A\WFSMDF\ 
VMKL (r = -0.29) VG[ JW] VFJ[lUS A]lwW (r = -0.01) WZFJTF\ H}Y  JrR[  TOFJTGL  ;FY"STF 
DF8[G]\  't'  D}<I  3.02  H[8,] \  5|F%T YI] \ K[ H[ 0.01 S1FFGL ;FY"STF WZFJ[ K[P T[YL X}gI 
ptS<5GFGM V:JLSFZ SZTF\ SCL XSFI S[4 VFJ[lUS A]lwWGL ;FY"S DM0Z[l8 \U V;Z jIlSTVMGL 
HJFANFZL VG[ DGMJ{7FlGS ;]BFSFZL JrR[GF\ ;\A\W 5Z HMJF D/[ K[P  
* SFI"DF\ VMKL EFULNFZL VG[  DGMJ{7FlGS ;]BFSFZL JrR[GF\ H}YJFZ ;C; \A\WFSMDF\ 
VMKL VFJ[lUS A]lwW (r = -0.26) VG[ JW] VFJ[lUS A]lwW (r = -0.05) WZFJTF\ H}Y  JrR[  
TOFJTGL  ;FY"STF DF8[G ]\  't'  D}<I 2.29  H[8,] \  5|F%T YFI K[P H[ 0.01 S1FFGL ;FY"STF ;}RJ[ 
K[P T[YL X}gI ptS<5GFGM V:JLSFZ SZTF\ SCL XSFI S[4 VFJ[lUS A]lwWGL ;FY"S DM0Z[l8\U V;Z 
SFI"DF\ VMKL EFULNFZL VG[ DGMJ{7FlGS ;]BFSFZL JrR[GF\ ;\A\W 5Z HMJF D/[ K[P  
* VF\TlZS ;tJlCGTF VG[ DGMJ{7FlGS ;]BFSFZL JrR[GF\  H}YJFZ ;C;\A\WFSMDF\ VMKL             
(r = -0.33) VG[ JW] VFJ[lUS A]lwW (r  =  0.10) WZFJTF\ H}Y  JrR[  TOFJTGL  ;FY"STF DF8[G] \  
't'  D}<I  2.50 H[8,]\  5|F%T YI[,] \ K[P H[ 0.05 S1FFGL ;FY"STF ;}RJ[ K[P T[YL X}gI ptS<5GFGM 
V:JLSFZ SZTF \ SCL XSFI S[4 VFJ[lUS A]lwWGL ;FY"S DM0Z[l8\U V;Z VF\TlZS ;tJlCGTF 
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VG[ DGMJ{7FlGS ;]BFSFZL JrR[GF\ ;\A\W 5Z HMJF D/[ K[P  
* lGdG NZHHM VG[  DGMJ{7FlGS ;]BFSFZL JrR[GF\  H}YJFZ ;C; \A\WFSMDF\ VMKL                 
(r = -0.21) VG[ JW] VFJ[lUS A]lwW (r = 0.02) WZFJTF\ H}Y  JrR[  TOFJTGL  ;FY"STF DF8[G] \  
't'  D}<I  1.97 H[8,]\  5|F%T YI[,] \ K[P H[ 0.05 S1FFGL ;FY"STF ;}RJ[ K[P T[YL X}gI ptS<5GFGM 
V:JLSFZ SZTF \ SCL XSFI S[4 VFJ[lUS A]lwWGL ;FY"S DM0Z[l8 \U V;Z lGdG NZHHM VG[  
DGMJ{7FlGS ;]BFSFZL JrR[GF\ ;\A\W 5Z HMJF D/[ K[P  
 
8}\SDF\ SCL XSFI S[4 E}lDSF ; \3QF"4 U[ZJFHAL H}Y VG[ ZFHSLI NAF64 ;¿ FlCGTF4 
;FYLVM ;FY[GF S\UF/ ;\A\W4 S96 SFI"5lZl:YlT4 ,FElJlCGTF JU[Z[GF\ DGMJ{7FlGS ;]BFSFZL 
;FY[GF\ ;C; \A\WFSMGF TOFJTMGL ;FY"STF 5|F%T Y. GYL4 5Z \T] jIJ;FI DGMEFZ s;DU|f 4 
JWFZ[ SFI"EFZ4 E}lDSF ; \lNuWTF4 jIlSTVMGL HJFANFZL4 SFI"DF \ VMKL EFULNFZL4 VF \TlZS 
;tJlCGTF4 lGdG NZHHM JU[Z[GF \ DGMJ{7FlGS ;]BFSFZL ;FY[GF \ ;C; \A\WFSMDF\ TOFJTMGL 
;FY"STFGL U6TZL SZTF\ ;FY"S DM0Z[l8\U V;Z HMJF D/[ K[P  
 
4.4.2 jIJ;FI DGMEFZ s;DU|q38SMf  V G[ XFZLlZS ;]BFSFZLGF \ ; \A\W 5Z VFJ[lUS 
A]lwWGL DM0Z[l8 \U V;Z  
  jIJ;FI DGMEFZSM VG[ XFZLlZS ;]BFSFZLGF \ ; \A\W 5Z VFJ[lUS A]lwWGL DM0Z[l8 \U 
V;Z HMJF D/[ K[ S[ S[D T[GL HF6SFZL DF8[ X}gI ptS<5GF G \P 52 GL ZRGF SZJFDF\ VFJL CTLP 
5|F%T  YI[,F 5lZ6FDMGL ZH}VFT  SMQ8S G\P 4.27  DF\ SZJFDF\  VFJL K[P 
 
SMQ8S G \P  4.27 
VFJ[lUS A]lwWGL DM0Z[l8 \U  V;Z V \TU"T  SFI"JFCSMGF \ jIJ;FI  DGMEFZSM 
VG[ XFZLlZS ;]BFSFZL ;FY[GF \ H}YJFZ  ;C; \A\WFSM VG[ T[DGL T],GF   (N = 450)  
R, H}Y  ;\bIF  
 
;C ; \A\WF \SM Z- D}<I  t- D}<I  
VMKL VFJ[lUS  A]lwW  n=174 0.19 0.19 JWFZ[ SFI "EFZ VG[  
XFZLlZS  ;]BFSFZL  JW] VFJ[lUS  A]lwW   n=276 -0.06 0.06 
 
1.35 NS 
VMKL VFJ[lUS  A]lwW  n=174 0.04 0.04 E}lDSF ; \lNuWTF  VG[  
XFZLlZS  ;]BFSFZL  JW] VFJ[lUS  A]lwW   n=276 -0.11 0.11 
 
0.72 NS 
VMKL VFJ[lUS  A]lwW  n=174 0.29 0.30 E}lDSF ; \3QF"  VG[  
XFZLlZS  ;]BFSFZL  JW] VFJ[lUS  A]lwW   n=276 -0.10 0.10 
 
2.08 * 
VMKL VFJ[lUS  A]lwW  n=174 0.01 0.01 U[ZJFHAL H}Y TYF ZFHSLI NAF6  
VG[  XFZLlZS  ;]BFSFZL  JW] VFJ[lUS  A]lwW   n=276 -0.05 0.05 
 
0.20 NS 
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VMKL VFJ[lUS  A]lwW  n=174 0.03 0.03 jIlSTVMGL  HJ FANFZL  VG[  
XFZLlZS  ;]BFSFZL  JW] VFJ[lUS  A]lwW   n=276 0.01 0.01 
 
0.20 NS 
VMKL VFJ[lUS  A]lwW  n=174 0.13 0.13 SFI"DF \ VMKL EFULNFZL VG[  
XFZLlZS  ;]BFSFZL  JW] VFJ[lUS  A]lwW   n=276 -0.08 0.08 
 
0.52 NS 
VMKL VFJ[lUS  A]lwW  n=174 0.01 0.01 ;¿FCLGTF  VG[  
XFZLlZS  ;]BFSFZL  JW] VFJ[lUS  A]lwW   n=276 -0.09 0.09 
 
0.83 NS 
VMKL VFJ[lUS  A]lwW  n=174 0.12 0.12 ;FYLVM ;FY[GF S \UF/ ; \A\W  VG[  
XFZLlZS  ;]BFSFZL  JW] VFJ[lUS  A]lwW   n=276 0.01 0.01 
 
1.14NS 
VMKL VFJ[lUS  A]lwW  n=174 0.26 0.27 VF\TlZS ;tJC LGTF  VG[  
XFZLlZS  ;]BFSFZL  JW] VFJ[lUS  A]lwW   n=276 0.07 0.07 
 
1.97 * 
VMKL VFJ[lUS  A]lwW  n=174 0.15 0.15 lGdG NZHHM  VG[  
XFZLlZS  ;]BFSFZL  JW] VFJ[lUS  A]lwW   n=276 0.00 0.00 
 
1.56 NS 
VMKL VFJ[lUS  A]lwW  n=174 0.05 0.05 S96 SFI" 5lZl:YlT  VG[  
XFZLlZS  ;]BFSFZL  JW] VFJ[lUS  A]lwW   n=276 0.00 0.00 
 
0.52 NS 
VMKL VFJ[lUS  A]lwW  n=174 0.10 0.10 ,FE lJCLGTF  VG[  
XFZLlZS  ;]BFSFZL  JW] VFJ[lUS  A]lwW   n=276 -0.07 0.07 
 
0.31 NS 
VMKL VFJ[lUS  A]lwW  n=174 0.24 0.24 jIJ;FI DGMEFZ s;DU|f  VG[  
XFZLlZS  ;]BFSFZL  JW] VFJ[lUS  A]lwW   n=276 -0.06 0.06 
 
1.87 NS 
 
 
 
* * P < 0.01 ,  * P < 0.05 ,  NS = Not Significant 
 
 
SMQ8S G\P 4.27  5Z ¹lQ85FT SZTF\ H6FI K[ S[4 jIJ;FI DGMEFZ s;DU|f VG[ XFZLlZS 
;]BFSFZL JrR[GF\ H}YJFZ ; C;\A\WFSMDF\ VMKL (r = 0.24) VG[ JW] VFJ[lUS A]lwW                     
(r = -0.06)  WZFJTF H}Y  JrR[  TOFJTGL  ;FY"STF DF8[G] \  't'  D}<I 1.87  5|F%T YI[, K[ H[ 
0.05  S1FFGL ;FY"STF 56 ;}RJT]\ GYLP  
 
;\XMWS £FZF jIJ;FI DGMEFZ s;DU|f VG[ XFZLlZS  ;]BFSFZL Jr R[GF\ ; \A\WDF\ 
VFJ[lUS A]lwWGL E}lDSF HF^IF AFN  lJlJW jIJ;FI DGMEFZSM ;FY[ XFZLlZS ;]BFSFZLGF 
;\A\WMDF\  VFJ[lUS A]lwWGL  5lZJT"S  R, TZLS[GL E}lDSF HF6JFGM  56 5|IF; SZJFDF\ VFjIM 
CTMP D/[,F 5lZ6FDM  SMQ8S G \P 4.27 DF\ NXF"jIF K[P  VMKL VG[ JW]  VFJ[lUS A]lwW WZFJTF  
SFI"JFCSMGF  H}YMDF\  lJlJW  jIJ;FI DGMEFZSMGM XFZLlZS  ;]BFSFZL ;FY[  ;C; \A\W  XMWTF 
AgG[ H}YDF\  D/[,F  TOFJTGL  ;FY"STFGL U6TZL SZTF \ E}lDSF ;\3QF" TYF VF \TZ ;tJlCGTF 
VG[ XFZLlZS ;]BFSFZL JrR[GF\ ;C;\A\WFSDF\  0.05  S1FFV[ ;FY"S TOFJT  HMJF D?IM K[P  
 
*  E}lDSF ;\3QF"VG[ XFZLlZS ;]BFSFZL JrR[GF\ H}YJFZ ;C;\A\WFSMDF\ VMKL (r = 0.29)  
VG[ JW] VFJ[lUS A]lwW (r = -0.10)  WZFJTF H}Y  JrR[  TOFJTGL  ;FY"STF DF8[G] \  't'  D}<I 
2.08  H[8,] \  5|F%T YFI K[P H[ 0.05  S1FFGL ;FY"STF ;}RJ[ K[P T[YL X}gI ptS<5GFGM 
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V:JLSFZ SZTF \ SCL XSFI S[4 VFJ[lUS A]lwWGL ;FY"STF DM0Z[l8 \U V;Z E}lDSF ;\3QF"VG[ 
XFZLlZS ;]BFSFZL JrR[GF\ ;\A\W 5Z HMJF D/[ K[P  
* VF\TlZS ;tJlCGTF VG[ XFZLlZS ;]BFSFZL  JrR[GF\  H}YJFZ ;C; \A\WFSMDF\ VMKL                   
(r = 0.26) VG[ JW] VFJ[lUS A]lwW (r = 0.07) WZFJTF\ H}Y  JrR[ TOFJTGL  ;FY"STF DF8[G]\  't'  
D}<I 1.97 H[8,]\  HMJF D/[ K[ H[ 0.05 S1FFGL ;FY"STF ;}RJ[ K[P T[YL X}gI ptS<5GFGM V:JLSFZ 
SZTF\ SCL XSFI S[4 VFJ[lUS A]lwWGL ;FY"S DM0Z[l8 \U V;Z VF \TlZS ;tJlCGTF VG[ XFZLlZS 
;]BFSFZL JrR[GF\ ;\A\W 5Z HMJF D/[ K[P  
 
8}\SDF\ SCL XSFI S[4 jIJ;FI DGMEFZ s;DU|f4 JWFZ[ SFI"EFZ4 E}lDSF ; \lNuWTF4 
U[ZJFHAL H}Y VG[ ZFHSLI NAF64 jIlSTVMGL HJFANFZL4 SFI "DF\ VMKL EFULNFZL4 
;¿FCLGTF4  ;FYLVM  ;FY[GF  S\UF/  ;\A\W4  lGdG NZHHM4 S96 SFI"5lZl:YlT4 ,FElJCLGTF  
JU[Z[GF\ XFZLlZS ;]BFSFZL ;FY[GF \ ;C; \A\WFSMGF TOFJTMGL ;FY"STF 5|F%T Y. GYL4 5Z \T] 
E}lDSF ;\3QF" TYF VF\TlZS ;tJlCGTFGF \ XFZLlZS ;]BFSFZL ;FY[GF \ ;C; \A\WFSMDF\ TOFJTMGL 
;FY"STFGL U6TZL SZTF\ ;FY"S DM0Z[l8\U V;Z HMJF D/[ K[P 
 
4.4.3 jIJ;FI DGMEFZ s;DU| q38SMf  VG[ DGM J{7FlG S ;]BFSFZLGF \ ;\A\W 5Z                       
:J-SFI";FWSTFGL DM0Z[l8 \U V;Z     
  SFI"GF jIJ;FI DGMEFZSM VG[ DGMJ{7FlG S ;]BFSFZLGF \ ; \A\W 5Z :J-SFI";FWSTFGL  
DM0Z[l8\U V;Z HMJF D/[ K[ S[ S[D4 T[GL HF6SFZL D[/JJF DF8[ X}gI ptS<5GF G \P 53 GL ZRGF 
SZJFDF\ VFJL CTLP 5|F%T  5lZ6FDM SMQ8S G\P 4.28  DF\ ZH} SZJFDF\ VFjIF K[P 
 
SMQ8S G \P  4.28 
:JvSFI";FWSTFGL DM0Z[l8 \U  V;Z V \TU"T  SFI"JFCSMGF \ jIJ;FI  DGMEFZSM 
VG[ DGMJ{7FlG S ;]BFSFZL ;FY[GF \ H}YJFZ  ;C; \A\WFSM VG[ T[DGL T],GF   (N = 450)  
R, H}Y  ;\bIF  
 
;C ; \A\WF \SM Z- D}<I  t- D}<I  
VMKL :J -SFI";FWSTF  n=149 -0.51 0.56 JWFZ[ SFI"EFZ VG[  
DGMJ{7FlGS  ;]BFSFZL  JW] :J -SFI";FWSTF  n=301 0.09 0.09 
 
4.7 ** 
VMKL :J -SFI";FWSTF  n=149 -0.45 0.48 E}lDSF ; \lNuWTF  VG[  
DGMJ{7FlGS  ;]BFSFZL  JW] :J -SFI";FWSTF  n=301 0.06 0.06 
 
4.2 ** 
VMKL :J -SFI";FWSTF  n=149 -0.38 0.40 E}lDSF ; \3QF"  VG[  
DGMJ{7FlGS  ;]BFSFZL  JW] :J -SFI";FWSTF  n=301 0.06 0.06 
 
3.4 ** 
U[ZJFHAL H}Y TYF ZFHSLI NAF6  
VG[  DGMJ{7FlGS  ;]BFSFZL  
VMKL :J -SFI";FWSTF  n=149 -0.41 0.44 
 
3.2 ** 
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 JW] :J -SFI";FWSTF  n=301 -0.12 0.12  
VMKL :J -SFI";FWSTF  n=149 -0.39 0.40 jIlSTVMGL  HJFANFZL  VG[  
DGMJ{7FlGS  ;]BFSFZL  JW] :J -SFI";FWSTF  n=301 -0.09 0.09 
 
3.1 ** 
VMKL :J -SFI";FWSTF  n=149 -0.25 0.25 SFI"DF \ VMKL EFULNFZL VG[  
DGMJ{7FlGS  ;]BFSFZL  JW] :J -SFI";FWSTF  n=301 0.04 0.04 
 
2.1 * 
VMKL :J -SFI";FWSTF  n=149 -0.35 0.37 ;¿FCLGTF  VG[  
DGMJ{7FlGS  ;]BFSFZL  JW] :J -SFI";FWSTF  n=301 0.05 0.05 
 
3.2 ** 
VMKL :J -SFI";FWSTF  n=149 -0.19 0.19 ;FYLVM ;FY[GF S \UF/ ; \A\W  VG[  
DGMJ{7FlGS  ;]BFSFZL  JW] : J-SFI";FWSTF  n=301 0.02 0.02 
 
1.7 NS 
VMKL :J -SFI";FWSTF  n=149 -0.39 0.41 VF\TlZS ;tJCLGTF  VG[  
DGMJ{7FlGS  ;]BFSFZL  JW] :J -SFI";FWSTF  n=301 0.02 0.02 
 
3.9 ** 
VMKL :J -SFI";FWSTF  n=149 -0.39 0.41 lGdG NZHHM  VG[  
DGMJ{7FlGS  ;]BFSFZL  JW] :J -SFI";FWSTF  n=301 -0.20 0.20 
 
2.1 * 
VMKL :J -SFI";FWSTF  n=149 -0.33 0.34 S96 SFI" 5lZl:YlT  VG[  
DGMJ{7FlGS  ;]BFSFZL  JW] :J -SFI";FWSTF  n=301 -0.18 0.18 
 
1.6 NS 
VMKL :J -SFI";FWSTF  n=149 -0.47 0.61 ,FE lJCLGTF  VG[  
DGMJ{7FlGS  ;]BFSFZL  JW] :J -SFI";FWSTF  n=301 -0.03 0.03 
 
4.8 **  
VMKL :J -SFI";FWSTF  n=149 -0.62 0.71 jIJ;FI DGMEFZ s;DU|f  VG[  
DGMJ{7FlGS  ;]BFSFZL  JW] :J -SFI";FWSTF  n=301 0.03 0.03 
 
6.7 ** 
 
 
**  P < 0.01 ,  * P < 0.05 ,  NS = Not Significant
 
 
SMQ8S G \P 4.28  5Z ¹lQ85FT SZTF \ H6FI K[ S[4 jIJ;FI DGMEFZ s ;DU|f VG[ 
DGMJ{7FlGS ;]BFSFZL JrR[GF\ H}YJFZ ;C; \A\WFSMDF\ VMKL (r= -0.62) VG[ JW]                         
:J-SFI";FWSTF (r = 0.03)  WZFJTF H}Y  JrR[  TOFJTGL ;FY"STF DF8[G] \  't'  D}<I  6.7  H[8,]\ 
5|F%T YI[, K[ H[ 0.01  S1FFGL êRL ;FY"STF ;}RJ[ K[P T[YL X}gI ptS<5GFGM V:JLSFZ SZTF \ 
SCL XSFI  S[4 :J -SFI";FWSTFGL ;FY"S DM0Z[l8 \U V;Z jIJ;FI DGMEFZ s;DU|f VG[ 
DGMJ{7FlGS ;]BFSFZL JrR[GF\ ;\A\W 5Z HMJF D/[ K[P 
 
;\XMWS £FZF  jIJ;FI DGMEFZ s;DU|f VG[ DGMJ{7FlGS ;]BFSFZL JrR[GF \ ; \A\WDF\ 
VFJ[lUS A]lwWGL ;FY"S E}lDS F HF^IF AFN lJlJW jIJ;FI DGMEFZSM ;FY[ DGMJ{7FlGS 
;]BFSFZLGF ;\A\WMDF\ :J-SFI";FWSTFGL  5lZJT"S  R, TZLS[GL  E}lDSF  HF6JFGM  56 5|IF; 
SZJFDF\ VFjIM CTMP H[  ; \NE"DF\  D/[,F 5lZ6FDM  SMQ8S G \P  4.26  DF\ ZH] SIF" K[P VMKL VG[ 
JW]  :J -SFI";FWSTF  WZFJTF  SF I"JFCSMGF  H}YMDF \  lJlJW  jIJ;FI DGMEFZSMGM  
DGMJ{7FlGS  ;]BFSFZL ;FY[  ;C; \A\W  XMWTF AgG[ H}YDF \  D/[,F TOFJTGL  ;FY"STFGL 
U6TZL SZTF \ ;FYLVM ;FY[GF S \UF/ ; \A\W VG[ S96 SFI"5lZl:YlTGF DGMEFZSMG[ AFN 
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SZTF\ TDFD jIJ;FI DGMEFZSMGF DGMJ{7FlGS ;]BFSFZL ;FY[GF\ ;C;\A\WFSMDF\ 0.05  S[ 0.01 
S1FFV[ ;FY"S TOFJT HMJF D?IM K[P  
 
*  JWFZ[ SFI" EFZ VG[ DGMJ{7FlGS ;]BFSFZL JrR[ GF\ H}YJFZ ;C; \A\WFSMDF\ VMKL            
(r = 0.51)  VG[ JW]  :J-SFI";FWSTF  (r = 0.09)  WZFJTF H}Y  JrR[  TOFJTGL ;FY"STF DF8[G]\  
't'  D}<I  4.7  H[8,] \ 't'  D}<I 5|F%T YI[, K[ H[ 0.01  S1FFGL ;FY"STF ;}RJ[ K[P T[YL X}gI 
ptS<5GFGM V:JLSFZ SZTF \ SCL XSFI S[4 :J-SFI";FWSTFGL ;FY"S DM0Z[l8 \U V;Z JWFZ[ 
SFI"EFZ VG[ DGMJ{7FlGS  ;]BFSFZL JrR[GF\ ;\A\W 5Z HMJF D/[ K[P  
*  E}lDSF ; \lNuWTF VG[  DGMJ{7FlGS  ;]BFSFZL JrR[GF\ H}YJFZ ;C; \A\WFSMDF\ VMKL             
(r = 0.45)  VG[ JW]  (r = 0.06)  :J-SFI";FWSTF WZFJTF H}Y  JrR[  TOFJTGL ;FY"STF DF8[G] \  
't'  D}<I 4.2  H[8,]\ 't'  D}<I HMJF D/[ K[ H[ 0.01  S1FFGL ;FY"STF ;}RJ[ K[P T[YL X}gI 
ptS<5GFGM V:JLSFZ SZTF \ S CL XSFI S[4 :J-SFI";FWSTFGL ;FY"S DM0Z[l8 \U V;Z E}lDSF 
;\lNu3TF VG[ DGMJ{7FlGS  ;]BFSFZL JrR[GF\ ;\A\W 5Z HMJF D/[ K[P  
 
 
* E}lDSF ;\3QF"VG[ DGMJ{7FlGS ;]BFSFZL JrR[GF\ H}YJFZ ;C; \A\WFSMDF\ VMKL                
(r = -0.38) VG[ JW]  (r = 0.06) :J-SFI";FWSTF WZFJTF\ H}Y  JrR[  TOFJTGL ;FY"STF DF8[G] \  
't'  D}<I 3.4  H[8,] \  5|F%T YI] \ K[ H[ 0.01 S1FFGL ;FY"STF WZFJ[ K[P T[YL X}gI ptS<5GFGM 
V:JLSFZ SZTF \ SCL XSFI S[4 :J-SFI";FWSTFGL ;FY"S DM0Z[l8 \U V;Z E}lDSF ;\3QF"VG[ 
DGMJ{7FlGS  ;]BFSFZL JrR[GF\ ;\A\W 5Z HMJF D/[ K[P 
  * U[ZJFHAL H}Y TYF ZFHSLI NAF6 VG[  DGMJ{7FlGS ;]BFSFZL JrR[GF\ H}YJFZ 
;C;\A\WFSMDF\ VMKL (r = -0.41) VG[ JW] (r = 0.12) :J-SFI";FWSTF WZFJTF H}Y JrR[ 
TOFJTGL ;FY"STF DF8[G] \  't'  D}<I  3.2 H[8,]\  HMJF D/[ K[P H[ 0.01 S1FFGL ;FY"STF ;}RJ[ K[P 
T[YL X}gI ptS<5GFGM V:JLSFZ SZTF \ SCL XSFI S[4 :J-SFI";FWSTFGL ;FY"S DM0Z[l8 \U V;Z 
U[ZJFHAL H}Y TYF ZFHSLI NAF6 VG[ DGMJ{7FlGS  ;]BFSFZL JrR[GF\ ;\A\W 5Z HMJF D/[ K[P 
 
*  jIlSTVMGL HJFANFZL VG[  DGMJ{7FlGS  ;]BFSFZL JrR[GF\ H}YJFZ ;C; \A\WFSMDF\ 
VMKL (r = -0.38) VG[ JW]  (r = -0.9) :J-SFI";FWSTF WZFJTF\ H}Y JrR[ TOFJTGL ;FY"STF 
DF8[G]\  't'  D}<I  3.1 H[8,]\  HMJF D/[ K[ H[ 0.01 S1FFGL ;FY"STF WZFJ[ K[P T[YL X}gI 
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ptS<5GFGM V:JLSFZ SZTF\ SCL XSFI S[4 :J-SFI";FWSTFGL ;FY"S DM0Z[l8\U V;Z jIlSTVMGL 
HJFANFZL VG[ DGMJ{7FlGS  ;]BFSFZL JrR[GF\ ;\A\W 5Z HMJF D/[ K[P  
 
* SFI"DF\ VMKL EFULNFZL VG[  DGMJ{7FlGS  ;]BFSFZL JrR[GF\ H}YJFZ ;C; \A\WFSMDF\ 
VMKL (r = -0.25) VG[ JW] (r = 0.04) :J-SFI";FWSTF WZFJTF \ H}Y JrR[  TOFJTGL ;FY"STF 
DF8[G]\  't'  D}<I  2.1  H[8,]\  HMJF D/[ K[P  H[ 0.05 S1FFGL ;FY"STF ;}RJ[ K[P T[YL X}gI 
ptS<5GFGM V:JLSFZ SZTF \ SCL XSFI S[4 :J-SFI";FWSTFGL ;FY"S DM0Z[l8 \U V;Z SFI"DF \ 
VMKL EFULNFZL VG[ DGMJ{7FlGS  ;]BFSFZL JrR[GF\ ;\A\W 5Z HMJF D/[ K[P 
* ;¿FCLGTF VG[ DGMJ{7FlGS ;]BFSFZL JrR[GF\ H}YJFZ ;C;\A\WFSMDF\ VMKL                        
(r = -0.35) VG[ JW] (r = 0.05) :J-SFI";FWSTF WZFJTF \ H}Y  JrR[  TOFJTGL ;FY"STF DF8[G] \  
't'  D}<I   3.2 H[8,] \  HMJF D/[ K[P H[ 0.01 S1FFGL ;FY"STF ;}RJ[ K[P T[YL X}gI ptS<5GFGM 
V:JLSFZ SZTF \ SCL XSFI S[4 :J-SFI";FWSTF GL ;FY" S DM0Z[l8 \U V;Z ;TFlCGTF VG[  
DGMJ{7FlGS  ;]BFSFZL JrR[GF\ ;\A\W 5Z HMJF D/[ K[P 
 
 
* VF\TlZS ;tJlCGTF VG[ DGMJ{7FlGS  ;]BFSFZL JrR[GF\ H}YJFZ ;C;\A\WFSMDF\ VMKL              
(r = -0.39) VG[ JW] (r = 0.02) :JvSFI";FWSTF WZFJTF\ H}Y  JrR[  TOFJTGL ;FY"STF DF8[ G]\  
't'  D}<I  3.9 H[8,]\ HMJF D/[ K[P H[ 0.01 S1FFGL ;FY"STF ;}RJ[ K[P T[YL X}gI ptS<5GFGM 
V:JLSFZ SZTF\ SCL XSFI S[4 :J-SFI";FWSTFGL ;FY"S DM0Z[l8\U V;Z VF\TlZS ;tJlCGTF VG[ 
DGMJ{7FlGS  ;]BFSFZL JrR[GF\ ;\A\W 5Z HMJF D/[ K[P 
 
* lGdG NZHHM VG[  DGMJ{7FlGS  ;]BFSFZL JrR[GF\  H}YJFZ ;C; \A\WFSMDF\ VMKL                      
(r = -0.39) VG[ JW] (r = - 0.20)  :J-SFI";FWSTF WZFJTF\ H}Y  JrR[  TOFJTGL ;FY"STF DF8[G]\  
't'  D}<I  2.1 H[8,] \  HMJF D/[ K[P H[ 0.05 S1FFGL ;FY"STF ;}RJ[ K[P T[YL X}gI ptS<5GFGM 
V:JLSFZ SZT F\ SCL XSFI S[4 :JvSFI";FWSTFGL ;FY"S DM0Z[l8 \U V;Z lGdG NZHHM VG[  
DGMJ{7FlGS  ;]BFSFZL JrR[GF\ ;\A\W 5Z HMJF D/[ K[P 
 
* ,FElJlCGTF VG[ DGMJ{7FlGS ;]BFSFZL JrR[GF\ H}YJFZ ;C; \A\WFSMDF\ VMKL                  
(r = -0.47) VG[ JW] (r = 0.03) :J-SFI";FWSTF WZFJTF\ H}Y  JrR[  TOFJTGL ;FY"STF 
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DF8[G]\  't'  D}<I  4.8 H[8,] \ HMJF D/[ K[P H[ 0.01 S1FFGL ;FY"STF ;}RJ[ K[P T[YL X}gI 
ptS<5GFGM V:JLSFZ SZTF \ SCL XSFI S[4 :J-SFI";FWSTFGL ;FY"S DM0Z[l8 \U V;Z 
,FElJCLGTF VG[ DGMJ{7FlGS  ;]BFSFZL JrR[GF\ ;\A\W 5Z HMJF D/[ K[P  
 
 
8}\SDF\ SCL XSFI S[4 ;FYLVM ;FY[GF\ S\UF/ ;\A\W TYF S96 SFI"5lZl:YlTGF\ DGMJ{7FlGS  
;]BFSFZL ;FY[GF\ ;C;\A\WFSMDF\ TOFJTGL ;FY"STF 5|F%T Y. GYLP 5Z\T] JWFZ[ SFI"EFZ4 E}lDSF 
;\lNuWTF4 E}lDSF ; \3QF"4 U[ZJFHAL H}Y VG[ ZFHSLI NAF64 jIlSTVMGL HJFANFZL4 SFI"D F\ 
VMKL EFULNFZL4 VF \TlZS ;tJlCGTF4 lGdG NZHHM4 ,FElJlCGTF GF\ DGMJ{7FlGS ;]BFSFZL 
;FY[GF\ ;C;\A\WFSMDF\ TOFJTGL ;FY"STFGL U6TZL SZTF\ ;FY"S DM0Z[l8\U V;Z HMJF D/[ K[P 
 
 
 
 
  
 
4.4.4 jIJ;FI DGMEFZ s;DU|q38SMf VG[ XFZLlZS ;]BFSFZLGF \ ; \A\W 5Z 
:JvSFI";FWSTF GL D M0Z[l8 \U V;Z   
 SFI"JFCSMGF jIJ;FI DGMEFZSM VG[ XFZLlZS ;]BFSFZLGF\ ;\A\W 5Z :JvSFI";FWSTFGL 
DM0Z[l8\U V;Z HMJF D/[ K[ S[ S[D4 T[GL HF6SFZL DF8[ X}gI ptS<5GF G \P  54 GL ZRGF SZJFDF\ 
VFJL CTLP V8S/GF\ ;\NE[" VF\S0FXF:+LI lJ`,[QF6 SZTF \ D/[,F\ 5lZ6FDM SMQ8S G\P 4.29  DF\ 
NXF"JJFDF\ VFjIF K[P  
SMQ8S G \P  4.29 
:JvSFI";FWSTF GL DM0Z[l8 \U  V;Z V \TU"T  SFI"JFCSMGF \ jIJ;FI  DGMEFZSM VG[ 
XFZLlZS ;]BFSFZL ;FY[GF \ H}YJFZ  ;C; \A\WFSM VG[ T[GL T],GF   (N = 450)  
R, H}Y  ;\bIF  
 
;C ; \A\WF \SM Z- D}<I  t- D}<I  
VMKL :J -SFI";FWSTF  n=149 0.35 0.37 JWFZ[ SFI"EFZ VG[  
XFZLlZS ;]BFSFZL  JW] :J -SFI";FWSTF  n=301 -0.07 0.07 
 
3 ** 
VMKL :J -SFI";FWSTF  n=149 0.23 0.23 E}lDSF ; \lNuWTF  VG[  
XFZLlZS ;]BFSFZL  JW] :J -SFI";FWSTF  n=301 -0.16 0.16 
 
0.7 NS 
E}lDSF ; \3QF"  VG[  
XFZLlZS ;]BFSFZL  
VMKL :J -SFI";FWSTF  n=149 0.27 0.28  2.2 * 
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 JW] :J -SFI";FWSTF  n=301 0.06 0.06  
VMKL :J -SFI";FWSTF  n=149 0.20 0.20 U[ZJFHAL H}Y TYF ZFHSLI NAF6  
VG[  XFZLlZS ;]BFSFZL  JW] :J -SFI";FWSTF  n=301 0.07 0.07 
 
1.3 NS 
VMKL :J -SFI";FWSTF  n=149 0.19 0.19 jIlSTVMGL  HJFANFZL  VG[  
XFZLlZS ;]BFSFZL  JW] :J -SFI";FWSTF  n=301 0.02 0.02 
 
1.7NS 
VMKL :J -SFI";FWSTF  n=149 0.19 0.19 SFI"DF \ VMKL EFULNFZL VG[  
XFZLlZS ;]BFSFZL  JW] :J -SFI";FWSTF  n=301 -0.07 0.07 
 
1.2 NS 
VMKL :J -SFI";FWSTF   n=149 0.11 0.11 ;¿FCLGTF  VG[  
XFZLlZS ;]BFSFZL  JW] :J -SFI";FWSTF  n=301 -0.05 0.05 
 
0.6 NS 
VMKL :J -SFI";FWSTF  n=149 0.09 0.09 ;FYLVM ;FY[GF S \UF/ ; \A\W  VG[  
XFZLlZS ;]BFSFZL  JW] :J -SFI";FWSTF  n=301 0.06 0.06 
 
0.03 NS 
VMKL :J -SFI";FWSTF  n=149 0.32 0.33 VF\TlZS ;tJCLGTF  VG[  
XFZLlZS ;]BFSFZL  JW] :J -SFI";FWSTF  n=301 0.12 0.12 
 
2.1 * 
VMKL :J -SFI";FWSTF  n=149 0.30 0.31 lGdG NZHHM  VG[  
XFZLlZS ;]BFSFZL  JW] :J -SFI";FWSTF  n=301 0.08 0.08 
 
2.3 * 
VMKL :J -SFI";FWSTF  n=149 0.12 0.12 S96 SFI" 5lZl:YlT  VG[  
XFZLlZS ;]BFSFZL  JW] :J -SFI";FWSTF  n=301 0.13 0.13 
 
0.1 NS 
VMKL :J -SFI";FWSTF  n=149 0.22 0.22 ,FE lJCLGTF  VG[  
XFZLlZS ;]BFSFZL  JW] :J -SFI";FWSTF  n=301 0.03 0.03 
 
1.9 NS 
VMKL :J -SFI";FWSTF  n=149 0.37 0.39 jIJ;FI DGMEFZ s;DU|f  VG[  
XFZLlZS ;]BFSFZL   JW] :J -SFI";FW STF n=301 0.02 0.02 
 
3.7 ** 
 
 
**  P < 0.01 ,  * P < 0.05 ,  NS = Not Significant 
 
SMQ8S G\P 4.29  5Z ¹lQ85FT SZTF\ H6FI K[ S[4 jIJ;FI DGMEFZ s;DU|f VG[ XFZLlZS 
;]BFSFZL JrR[GF\ H}YJFZ ;C;\A\WFSMDF\ VMKL (r= 0.37) VG[ JW]  :J-SFI";FWSTF (r = 0.02)  
WZFJTF H}Y  Jr R[  TOFJTGL ;FY"STF DF8[G] \  't'  D}<I  3.7  H[8,] \ 5|F%T YI[, K[ H[ 0.01  
S1FFGL êRL ;FY"STF ;}RJ[ K[P T[YL X}gI ptS<5GFGM V:JLSFZ SZTF \ SCL XSFI  S[4                       
:J-SFI";FWSTFGL ;FY"S DM0Z[l8 \U V;Z jIJ;FI DGMEFZ s;DU|f VG[ XFZLlZS ;]BFSFZL 
JrR[GF\ ;\A\W 5Z HMJF D/[ K[P 
 
;\XMWS £FZF  jIJ;FI DGMEFZ s;DU|f VG[  XFZLlZS  ;]BFSFZL JrR[GF \ ; \A\W V \U[GF  
5lZ6FD HF^IF AFN VgI DGMEFZSM ;FY[ XFZLlZS ;]BFSFZLGF  ; \A\WMDF\ :J -SFI";FWSTFGL  
5lZJT"S  R, TZLS[GL  E}lDSF  HF6JFGM  56 5|IF; SZJFDF \ VFjIM CTMP  H[   ;\NE"DF\  D/[,F 
5lZ6FDM  SMQ8S G\P 4.29 DF\ ZH] SZ[,F K[P VMKL VG[ JW] :J-SFI";FWSTF WZFJTF  SFI"JFCSMGF  
H}YMDF\  lJlJW  jIJ;FI DGMEFZSMGM  XFZLlZS  ;]BFSFZL ;FY[  ;C; \A\W  XMWTF AgG[ H}YDF \  
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D/[,F TOFJTGL  ;FY"STFGL U6TZL SZTF \ JWFZ[ SFI"EFZ4 E}lDSF ; \3QF"4 VF \TlZS ;tJlCGTF 
VG[ lGdG NZHHF H[JF  DGMEFZSGF XFZLlZS ;]BFSFZL ;FY[GF \ ;C;\A\WFSDF\  0.01  S[  0.05 
S1FFV[ ;FY"S TOFJT  HMJF D?IM K[P  
*  JWFZ[ SFI"EFZ VG[ XFZLlZS ;]BFSFZL  JrR[ GF\ H}YJFZ ;C; \A\WFSMDF\ VMKL                      
(r = 0.35)  VG[ JW] (r = -0.07) :J-SFI";FWSTF WZFJTF H}Y JrR[  TOFJTGL ;FY"STF DF8[G] \  
't'  D}<I  3 H[8,]\  HMJF D/[ K[ H[ 0.01  S1FFGL ;FY"STF ;}RJ[ K[P T[YL X}gI ptS<5GFGM 
V:JLSFZ SZTF \ SCL XSFI  S[4 :J -SFI";FWSTFGL ;FY"S DM0Z[l8 \U V;Z JWFZ[ DGMEFZ VG[ 
XFZLlZS ;]BFSFZL JrR[GF\ ;\A\W 5Z HMJF D/[ K[P  
* E}lDSF ;\3QF"VG[ XFZLlZS ;]BFSFZL JrR[GF\  H}YJFZ ;C;\A\WFSMDF\ VMKL (r = 0.27) 
VG[ JW] (r = 0.06) :J-SFI";FWSTF  WZFJTF\ H}Y  JrR[ TOFJTGL ;FY"STF DF8[G]\  't'  D}<I  2.2 
H[8,]\  HMJF D/[ K[ H[ 0.05 S1FFGL ;FY"STF ;}RJ[ K[P T[YL X}gI ptS<5GFGM V:JLSFZ SZTF\ SCL 
XSFI S[4 :J-SFI";FWSTFGL ;FY"S DM0Z[l8 \U V;Z E}lDSF ;\3QF"VG[ XFZLlZS ;]BFSFZL JrR[GF \ 
;\A\W 5Z HMJF D/[ K[P  
 
 
 
* VF\TlZS ;tJlCGTF VG[ XFZLlZS ;]BFSFZL  JrR[GF\ H}YJFZ ;C; \A\WFSMDF\ VMKL                            
(r = 0.32) VG[ JW] (r = 0.12) :J-SFI";FWSTF WZFJTF\ H}Y JrR[  TOFJTGL ;FY"STF DF8[G]\  't'  
D}<I  2.1 H[8,]\  HMJF D/[ K[ H[ 0.05 S1FFGL ;FY"STF ;}RJ[ K[P T[YL X}gI ptS<5GFGM V:JLSFZ 
SZTF\ SCL XSFI S[4 :J-SFI";FWSTFGL ;FY"S DM0Z[l8 \U V;Z VF \TlZS ;tJlCGTF VG[ XFZLlZS 
;]BFSFZL JrR[GF\ ;\A\W 5Z HMJF D/[ K[P 
 
* lGdG NZHHM VG[ XFZLlZS ;]BFSFZL JrR[GF\  H}YJFZ ;C;\A\WFSMDF\ VMKL (r = 0.30) 
VG[ JW] (r = 0.08) :J-SFI";FWSTF WZFJTF\ H}Y JrR[  TOFJTGL ;FY"STF DF8[G] \  't'  D}<I  2.3 
H[8,]\  HMJF D/[ K[ H[ 0.05 S1FFGL ;FY"STF ;}RJ[ K[P T[YL X}gI ptS<5GFGM V:JLSFZ SZTF\ SCL 
XSFI S[4 :J-SFI";FWSTFGL ;FY"S DM0Z[l8\U V;Z lGdG NZHHM VG[ XFZLlZS ;]BFSFZL JrR[GF\ 
;\A\W 5Z HMJF D/[ K[P  
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8}\SDF\ SCL XSFI S[4 E}lDSF ; \lNuWTF4 U[ZJFHAL H}Y VG[ ZFHSLI NAF64 jIlSTVMGL 
HJFANFZL4 SFI"DF \ VMKL  EFULNFZL4 ;TFlCG TF4 ;FYLVM ;FY[GF \ S \UF/ ; \A\W4 S96 
SFI"5lZl:YlT4 ,FElJlCGTF JU[Z[DF \ XFZLlZS ;]BFSFZL ;FY[GF \ ;C; \A\WFSMDF\ TOFJTGL 
;FY"STF 5|F%T Y. GYLP 5Z \T]4 JWFZ[ SFI"EFZ4 E }lDSF ; \3QF"4 VF \TlZS ;tJlCGTF VG[ lGdG 
NZHHFGF\ XFZLlZS ;]BFSFZL ;FY[GF \ ;C;\A\WFSMDF\ TOFJTGL ;FY"STFGL U6TZL SZTF \  ;FY"S 
DM0Z[l8\U V;Z HMJF D/L K[P 
 
 VFD VeIF;DF \ ;FY"S  5lZ6FDMGM  ;FZ VF5TF SCL XSFI S[ lJEFUv  1 V\TU"T 
s;DU|f  jIJ;FI DGMEFZ V \U[GF  lJRZ6 5'YÞZ6 (ANOVA) GF 5lZ6FDMDF \ VFJ[lUS 
A]lwW4 :J-SFI";FWSTF TYF  VF AgG[ R,M GL  VF \TZlS|IFGL  ;FY"S V;Z HMJF D/L K[P lJlJW 
DGMEFZSMDF\YL JWFZ[ SFI"EFZ4 E}lDSF ; \lNuWTF4 E}lDSF ; \3QF"4 U[ZJFHAL H}Y VG[ ZFHSLI 
NAF64 jIlSTVMGL HJFANFZL4 ;¿FCLGTF4 VF \TlZS ;tJCLGTF4 lGdG NZHHM4 S96 
SFI"5lZl:YlT VG[ ,FElJCLGTF  V[D  S], (10)  DGMEFZSM  5Z VFJ[lUS A]lwWGL ;FY"S V;Z 
HMJF D/L K[ T[ H ZLT[  lJlJW DGMEFZSMDF\YL ;FYLVM ;FY[GF S\UF/ ;\A\WGF DGMEFZSG[ AFN  
 
SZTF VgI  TDFD  jIJ;FI DGMEFZSM  S],  (11)  5Z  :JvSFI";FWSTFGL  ;FY"S  V;Z  HMJF 
D/L K[P  DGMJ{7FlGS  ;]BFSFZL V \U[GF lJRZ6 5'YÞZ6 (ANOVA)  DF \  VFJ[lUS A]lwW4             
:J-SFI";FWSTF TYF  VF AgG[ R,MGL VF \TZlS|IF AFATDF\  ;FY"S TOFJT HMJF D?IF K[P  VF 
p5ZF\T XFZLlZS ;]BFSFZL 5Z :J -SFI";FWSTFGL  V;Z HMJF D/L GYL 5Z \T] VFJ[lUS A]lwW 
TYF :J-SFI";FWSTFGL  VF\TZlS|IFGL ;FY"S V;Z HMJF D/L K[P 
  
 lJEFUv 2 V\TU"T SFI"JFCSMGF jIJ;FI DGMEFZ4 DGMJ{7FlGS  ;]BFSFZL VG[ 
XFZLlZS ;]BFSFZL ;FY[ S[8,F \S jIlSTUT VG[ DGM;FDFlHS 38SMGM VFUFCL ;}RS ; \A\W 
HF6JFDF\ VFjIM CTMP T[DF \  VFJ[lUS A]lwW4 :J -SFI";FWSTF VG[ S]8] \AGL S], DFl;S VFJSGL 
jIJ;FI DGMEFZGL VFUFCL SZJFDF\  ;FY"S E}lDSF HMJF D/L K[P  VFJ[lUS A]lwW4 VeIF;4 
S]8]\AGL S], DFl;S VFJS  VG[ ZC[9F6YL  GMSZLGF :Y/GF V \TZGL DGMJ{7FlGS  
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;]BFSFZLGL VFUFCL SZJFDF \ ;FY"S E}lDSF HMJF D/L K[4  HIFZ[ XFZLlZS ;]BFSFZLGL 
VFUFCLDF\  VFJ[lUS A]lwW4 S]8]\AGM 5|SFZ VG[ S]8]\AGL S], DFl;S VFJS ;FY"S E}lDSF EHJTF 
HMJF D?IF K[P  VCL \ lJX[QF ZLT[  GM \WGLI AFAT V[JL HMJF D/L S[ :J -SFI";FWSTFGM 
SFI"JFCSMGL DGMJ{7FlGS  VG[ XFZLlZS ;]BFSFZL ;FY[  VFUFCL;}RS ; \A\W  HMJF D?IM GYL 
HIFZ[  T[GL T],GFV[ VFJ[lUS A]lwWGM AWL H AFATMDF \ VFU FCL;}RS ; \A\W HMJF D?IM K[P 
p5ZF\T  SFI"JFCSMGL DGMJ{7FlGS  ;]BFSFZLGL VFUFCL SZJFDF \  lJlJW DGMEFZSMDF \YL 
jIlSTVMGL HJFANFZL4 lGdG NZHHM VG[ S96 SFI"5lZl:YlTGL ;FY"S E}lDSF HMJF D/L K[ 
HIFZ[ SFI"JFCSMGL XFZLlZS ;]BFSFZLGL VFUFCL SZJFDF\ E}lDSF ;\lNuWTF4 VF\TlZS ;tJCLGTF 
VG[ lGdG NZHHFGL ;FY"S E}lDSF HMJF D/L K[P  
 
lJEFUv 3  V\TU"T VFJ[lUS A]lwW VG[ :J -SFI";FWSTFGL lJlJW jIJ;FI DGMEFZSM 
VG[ ;]BFSFZLGF ;\A\W 5Z  DM0Z[l8\U V;Z T5F;JFDF\ VFJL CTLP T[DF\  JWFZ[ SFI"EFZ4 E}lDSF 
;\lNuWTF4 jIlSTVMGL HJFANFZL4 SFI"DF\ VMKL EFULNFZL4 VF\TZLS ;tJCLGTF4  lGdG NZHHM 
VF   (6)  DGMEFZSMGF   DGMJ{7FlGS   ;]BFSFZL  ;FY[GF  ;\A\W  5Z   VFJ[lUS A]lwWGL  ;FY"S  
 
DM0Z[l8\U V;Z HMJF D/L K[P HIFZ[ E}lDSF ; \3QF" TYF VF \TlZS ;tJCLGTF VF (2)  
DGMEFZSMGF  XFZLlZS ;]BFSFZL ;FY[GF ; \A\W 5Z :J -SFI";FWSTFGL ;FY"S DM0Z[l8 \U V;Z 
HMJF D/L K[P  JW]DF \ JWFZ[ SFI"EFZ4  E}lDSF ; \lNuWTF4 E}lDSF ; \3QF"4  U[ZJFHAL H}Y VG[ 
ZFHSLI NAF64 jIlSTVMGL HJFANFZL4 SFI"DF \ VMKL EFULNFZL4 ;¿FCLGTF4 VF \TlZS 
;tJCLGTF4 lGdG NZHHM4 ,FElJCLGTF H[JF DGMEFZSM   (10)  GF DGMJ{7FlGS  ;]BFSFZLGF 
;\A\3 5Z :J-SFI";FWSTFGL ;FY"S DM0Z[l8\U V;Z HMJF D/L K[P HIFZ[ JWFZ[ SFI"EFZ4 E}lDSF 
;\3QF"4 VF \TlZS ;tJCLGTF VG[ lGdG NZHHF H[JF jIJ;FI DGMEFZSM (4) GF XFZLlZS 
;]BFSFZLGF ;\A\W 5Z :J-SFI";FWSTFGL ;FY"S DM0Z[l8\U V;Z HMJF D/L K[P  
 
VF 5lZ6FDMG] \ ;}1D VJ,MSG SZTF \ V[S GM \WGLI AFAT V[ p5;L VFJ[ K[ S[ 
DGMJ{7FlGS  VG[  XFZLlZS AgG[ ;]BFSFZL 5Z E}lDSF ; \3QF"4 VF \TZLS ;tJCLGTF VG[ 
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lGdG NZHHF VF  (3)  jIJ;FI DGMEFZSMGL V;Z  VFJ[lUS A]lwW VG[ :J -SFI";FWSTF AgG[ 
£FZF  5|EFlJT (moderate)  YFI K[P ALH] \ VFJ[lUS A]lwWGL T],GFV[ :J -SFI";FWSTFGL JW] 
5lZA/M 5Z DM0Z[l8\U V;Z HMJF D/L K[P  
 
 
 
 
 
 
 
 
 
 
 
5.1 5|:TFJGF   
;\XMWG VC[JF, ,BFI GCL tIF \ ;]WL ;\XMWG SFI" 5}6" YI[,] \ U6FI GCLP ; \XMWG UD[ 
T[8,]\ ptS'Q8 S1FFG] \  CMI 5Z \T] VgI ;]WL 5CM \RF0JFDF\ G VFJ[ TM T[G] \ BF; DCtJ ZC[T] \ GYLP 
;\XMWG VC[JF, DFZOT lJUTMG]\ 5|tIFIG XSI AG[ K[P DF8[ H  ; \XMWG VC[JF, T{IFZ SZJFG] \ 
SFI" 36] \ H VUtIG] \ K[P ; \XMWG VC[JF, ; \XMWGG]\ V \lTD VG[ VlT DCtJG] \ ;M5FG K[P 
;\XMWG VC[JF,GM C[T] 5MTFGL HFT ;FY[ GCL \4 5Z \T] JFRS JU " ;FY[ 5|tIFIG SZJFGM  K[ 
Selltiz, Wrightsman & cook, (1976). ;\XMWGGF 5lZ6FDMG] \ 5|tIFIG ; \XMWSGL V[S 
HJFANFZL 56 K[P VMKF ;DIDF \ JFRS JU"G[  ;DU| VwIIG V \U[GL DFlCTL ; \XMWG ;FZF \X 
äFZF D/L ZC[ K[P ; \XMWG 5|lS|IFGF V\lTD ;M5FGDF\ ;\XMWS 5MTFGF ;DU| ;\XMWGDF\ ;DFlJQ8 
lJlJW 5F;FVMGM  :5Q8 VG[ 8} \SM lRTFZ ;FZF \X~5[ VF5[ K[P ;FZF \X ,BJFYL H ; \XMWG 
VC[JF, ,[BGGM VFXI ;F{YL JW] RlZTFY" YFI K[P T[YL VF 5|SZ6G] \  ; \XMWGDF\  36] \ H 
DCtJG]\ :YFG K[P ;FZF \XDF\ ; \XMWG ;D:IFGL :5Q8TF4 ; \XMWG 5|lS|IF4 lGNX" 5; \NUL4 
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DFlCTL V[S+LSZ6 VG[ VF \S0FXF:+LI 5|I]lSTVMGM p5IMU JU[Z[ AFATMG[ B}A H 8} \SDF\ ZH] 
SZJFDF\ VFJ[ K[P VF 5|SZ6DF \ D]bItJ[ ; \XMWGGF TFZ6M4 T[GF ;}lRTFYM" VG[ EFlJ ; \XMWG 
DF8[GF DFU"NX"S ;}RGM 5Z ;lJX[QF EFZ D}SJFDF \ VFJ[ K[P T[YL VF 5|SZ6G] \ ;\XMWGDF\ VFUJ] \ 
DCtJ K[P  
5|:T]T VwIIGDF \ SFI"JFCSMGL VFJ[lUS A]lwW4 :J -SFI";FWSTF4 jIJ;FI DGMEFZ4 
DGMJ{7FlGS ;]BFSFZL VG[ XFZLlZS ;]BFSFZL JU[Z[ 5lZA/MG[ wIFGDF \ ZFBLG[ VeIF;G] \ 
VFIMHG  +6 TAÞF DF\ SZJFDF \ VFjI] \ CT] \P 5|YD lJEFU V \TU"T VFJ[lUS A]lwW sVMKL4 
DwID4 JW] f VG[  :J-SFI";FWSTF sVMKL4 DwID4 JW] f VF AgG[ :JT \+ 5lZJtIM"GL jIJ;FI 
DGMEFZ s;DU|q38SMf4 DGMJ{7FlGS ;]BFSFZL VG[ XFZLlZS ;]BFSFZL 5ZGL V;Z HF6JFGM 
C[T] CTMP lälTI lJEFU V \TU"T SFI"JFCSMGL VFJ[lUS A]lwW4 :J -SFI";FWSTF TYF S[8,FS 
jIlSTUT 5lZA/M äFZF SFI"JFCSMGF jI J;FI DGMEFZ s;DU|f4 DGMJ{7FlGS ;]BFSFZL VG[ 
XFZLlZS ;]BFSFZL V\U[ VFUFCL Y. XS[ K[ S[ S[DT[ HF6JFGM VFXI CTMP ;FY[ H SFI"JFCSMGF 
jIJ;FI DGMEFZSM s38SMf äFZF T[VMGL DGMJ{7FlGS ;]BFSFZL VG[ XFZLlZS ;]BFSFZL V \U[ 
VFUFCL Y. XS[  K[ S[  S[D  T[  HF6JFGM  VFXI 56 CTMP  T'lTI  lJEFU  V\TU"T SFI"JFCSMGF  
 
jIJ;FI DGMEFZ  s;DU|q38SMf GF  DGMJ{7FlGS TYF XFZLlZS ;]BSFZL ;FY[GF ;\A\WDF\ 
VFJ[lUS A]lwW VG[ :J-SFI";FWSTFGL DM0Z[l8\U V;Z HF6JFGM pN?[X CTMP  
 
p5ZMST C[T]G[ wIFGDF\ ZFBLG[ ;]ZT l:YT lJlJW pt5FNG 1F[+GF pnMUU'CMD F\YL I¹rK 
lGNX" 5;\NUL 5wWlT 5|DF6[  6  pnMUU'CMDF\YL  GD ]GM ,[JFG] \ GÞ L SI]" CT] \P 5; \NUL 5FD[, 
pnMUU'CMDF\YL ; \XMWG IMHGFG[ VG]~5 ,uGNZHHM TYF 5|MA[XG l5ZLI0G[ wIFGDF \ ZFBLG[ 
;D}CG]\ 5|lTlGlWtJ H/JF. ZC[ T[JF SFI"JFCSMGL I ¹rK 5; \NUL SZJFDF \ VFJL CTLP  NZ [S 
pnMUU'CMDF\YL T[GL S], ; \bIFGF 5|DF6DF \ ,UEU 12 YL 15 8SF 5F+MGL  lGNX"DF \ 5;\NUL 
Y. CTLP 5|:T]T ;\XMWGGF  5|YD TAÞFGF VeIF; DF8[ 3x3  O[S8MZLI, IMHGF 5;\N SZL 
CMI4 VF IMHGF V\TU"T AgG[ :JT\+ R,MGL S1FF lGWF"lZT SZL CTL T[ D]HA VMKL4 DwID VG[  
JW] VFJ[lUS A]lwW VG[ T[ H ZLT[  VMKL4 DwID VG[ JW]  :J-SFI";FWSTF WZFJTF SFI"JFCSMGF 
H}YM  5F0JF DF8[ ;DFG ; \bIF 5|tI[S H}YDF \ lGWF"lZT SZL CTLP  5|FYlDS TAÞ[ 840  
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GD}GFGF 5F+M 5F;[YL DFlCTL V[Sl+T SZJFDF\ VFJL CTLP H[DF\YL 4  lJ;\UT 5|`GFJ,LVM AFN 
SZL 836  SFI"JFCSMGF lGNX" 5Z VFJ[lUS A]lwW TYF :J-SFI";FWSTFGL VMKL4 DwID4 JW]  
V[JL +6 S1FF GÞL SZJF RT]Y"S lJR,G (Q1 YL Q3) lS\DTMGM p5IMU SZJFDF \ VFjIM CTMP 
AgG[ :JT\+ R,GL S1FFVMGF VFWFZ[ SFI"JFCSMGF  9  H}YM pN?EJTF  NZ[S H}YDF\ ;DFG ;\bIF 
(50) GF lGNX"5F+M ,[TF V\lTD lGNX"DF\ S], 450  SFI"JFCSMGL 5;\NUL SZJFDF\ VFJL CTLP  
 
VwIIGGF C[T]VMG[ VG]~5 lGNX"5F+M 5F;[YL DFlCTL 5|F%T SZJF DF8[ jIlSTUT 
DFlCTL 5+S4 Schutte (1998) VG[ T[GF ;FYLVMGL Emotional Intelligence Scale, 
Matthias Jerusalen & Ralf Schwarzer (1979) GL Self-efficacy Scale, Srivastava 
& Singh (1981) GL Occupational Stress Scale, Bhogle & Prakash (1995) GL  
Psychological Well-being Scale T[DH Naghutan (1988) GL Self  Reported  
Psychosometic Complaint Scale H[JF ;FWGMGM p5IMU SZJFDF \ VFjIM CTMP  
SFI"JFCSMGF  jIJ;FI DGMEFZ s;DU|q38SMf4 DGMJ{7FlGS  ;]BFSFZL VG[ XFZLlZS ;]BFSFZL 
5Z VFJ[lUS A]lwW VG[ :J-SFI";FWSTFGL :JT\+ VG[ VF\TZlS|IFtDS V;ZM  HF6JF  DF8[  3x3  
 
O[S8MZLI, IMHGF 5; \N SZJFDF \ VFJL CTLP VF ; \NE"DF\ ZRJFDF \ VFJ[, X}gI ptS<5GFGL 
RSF;6L DF8[ lJRZ6 5'YÞZ 6 (ANOVA) 5wWlTGM p5IMU SIM" CTMP T[DH ;FY"S  'F'  
D}<IMGF  JW] VY"38G DF8[ DwISMGF  TOFJTMGL ;FY"STFGL RSF;6L 8SL S;M8L (Tukey Test)  
£FZF SZJFDF\ VFJL CTLP  VF p5ZF\T VFJ[lUS A]lwW :J-SFI";FWSTF T[DH SFI"JFCSMGF S[8,FS 
jIlSTUT 5lZA/M äFZF T[VMGF jIJ;FI D GMEFZ s;DU|f DGMJ{7FlGS ;]BFSFZL VG[ XFZLlZS 
;]BFSFZL V\U[ VFUFCL SZL XSFI K[ S[ S[D TYF SFI"JFCSMGF jIJ;FI DGMEFZ SM s38SMf äFZF 
T[VMGL DGMJ{7FlGS VG[ XFZLlZS ;]BFSFZL V \U[ S[8,F 5|DF6DF \ VFUFCL SZL XSFI K[  T[ 
HF6JF DF8[ AC]R,LI lGIT ; \A\W 5'YÞZ6 (Multiple Regression Analysis) 5wWlTGM 
p5IMU SZJFDF \ VFjIM CTMP VF p5ZF \T SFI"JFCSMGF jIJ;FI DGMEFZ  s;DU|q 38SMf £FZF 
DGMJ{7FlGS TYF XFZLlZS ;]BFSFZLGF ; \A\WDF\ VFJ[lUS A]lwW VG[  :J-SFI";FWSTF GL 
DM0Z[l8\U V;Z T5F;JF ;AU'%; V[GF,L;L; (Subgoups Analysis) 5wWlTGM p5 IMU 
SZJFDF\ VFjIM CTMP 5|SZ6 -3 DF\ NXF"jIF D]HA ;DU| 5|lS|IF  +6 lJEFUDF \ VFIMlHT 
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SZJFDF\ VFJL CTLP p5ZMST TDFD VF \S0FXF:+LI 5|I]lSTVM äFZF 5|F%T YI[,F 5lZ6FDGF 
TFZ6M GLR[ ZH] SZJFDF\ VFjIF K[P  
 
5.2 VwIIGGF TFZ6M  
5|:T]T VwIIGDF\ 5|F%T YI[,F 5lZ6FDMGF VFWFZ[ GLR[ 5|DF6[ TFZ6M TFZJJFDF \ VFjIF 
CTFP  
 
5.2.1 SFI"JFCSMGL VFJ[lUS A]lwW VG[ :JvSFI";FWSTFGF ; \NE"DF \ jIJ;FI DGMEFZ 
s;DU|q38SMf4 DGMJ{7FlGS ;]BFSFZL VG[ XFZLlZS ;]BFSFZL  
(1) VFJ[lUS A]lwWGL  ;DU|  jIJ;FI DGMEFZ 5Z ;FY"S V;Z HMJF D/L K[P JW] VG[ 
DwID  VFJ[lUS A]lwW WZFJTF SFI"JFCSM SZTF VMKL VFJ[lUS A]lwW WZFJTF SFI"JFCSM 
JWFZ[ jIJ;FI DGMEFZ VG]EJ[ K[P  
(2) :J-SFI";FWSTFGL ;DU| jIJ;FI DGMEFZ 5Z ;FY"S V;Z HMJF D/L K[P JW] VG[ 
DwID :J -SFI";FWSTF WZFJTF SFI"JFCSM SZTF VMKL :J -SFI";FWSTF WZFJTF 
SFI"JFCSM JWFZ[  jIJ;FI DGMEFZ VG]EJ[ K[P  
(3) VFJ[lUS A]lwW VG[  :J-SFI";FWSTF JrR[GL VF \TZlS|IFGL SFI"JFCSMGF jIJ;FI 
DGMEFZ 5Z ;FY"S V;Z HMJF D/L K[P JW]  VFJ[lUS A]lwW VG[ VMKL  :J-SFI";FWSTF 
 WZFJTF  H}Y SZTF VMKL VFJ[lUS A]lwW VG[  VMKL :J-SFI";FWSTF WZFJT]\ H}Y JWFZ[ 
5|DF6DF\  jIJ;FI DGMEFZ VG]EJ[ K[P 
(4) VFJ[lUS A]lwWGL JWFZ[ SFI"EFZYL VG]EJFTF DGMEFZ  5Z ;FY"S V;Z HMJF D/L K[P 
DwID VG[ JW]   VFJ[lUS A]lwW WZFJTF SFI"JFCSM SZTF VMKL VFJ[lUS A]lwW WZFJTF 
SFI"JFCSM JWFZ[ SFI"EFZYL  JW] 5|DF6DF\ DGMEFZ VG]EJ[ K[P  
(5) :J-SFI";FWSTFGL JWFZ[ SFI"EFZYL VG]EJTF DGMEFZ 5Z ;FY"S V;Z HMJF D/L K[P  
DwID VG[ JW] :J-SFI";FWSTF WZFJTF SFI"JFCSM SZTF VMKL :J-SFI";FWSTF WZFJTF 
SFI"JFCSM  JWFZ[ SFI"EFZYL  JW] 5|DF6DF\  DGMEFZ VG]EJ[ K[P  
(6) VFJ[lUS A]lwW VG[ :J-SFI";FWSTF JrR[GL VF\TZlS|IFGL SFI"JFCSMGF JWFZ[ SFI"EFZYL 
pt5gG YTF DGMEFZ  5Z ;FY"S V;Z HMJF D/L K[P DwID VFJ[lUS A]lwW VG[  
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VMKL                 :J-SFI";FWSTF  WZFJTF H}Y SZTF VMKL VFJ[lUS A]lwW VG[  VMKL  
:J-SFI";FWSTF WZFJT]\ H}Y JWFZ[ SFI"EFZYL  JW] 5|DF6DF\ DGMEFZ VG]EJ[ K[P 
(7) VFJ[lUS A]lwWGL E}lDSF ; \lNuWTFYL VG]EJTF DGMEFZ  5Z ;FY"S V;Z HMJF D/L 
K[P JW] VG[  DwID VFJ[lUS A]lwW WZFJTF SFI"JFCSM SZTF VMKL VFJ[lUS A]lwW 
WZFJTF SFI"JFCSM JWFZ[ E}lDSF ;\lNuWTFYL JW] 5|DF6DF\ DGMEFZ VG]EJ[ K[P  
(8) :J-SFI";FWSTFGL E}lDSF ; \lNuWTFYL VG]EJTF DGMEFZ  5Z ;FY"S V;Z HMJF D/L 
K[P  JW] VG[ DwID :J -SFI";FWSTF WZFJTF SFI"JFCSM SZTF VMKL :J -SFI";FWSTF 
WZFJTF SFI"JFCSM JWFZ[  E}lDSF ;\lNuWTFYL  JW] 5|DF6DF\ DGMEFZ  VG]EJ[ K[P  
(9) VFJ[lUS A]lwW VG[  :J-SFI";FWSTF JrR[GL VF \TZlS|IFGL SFI"JFCSMGL E}lDSF 
;\lNuWTFYL pt5gG YTF  DGMEFZ 5Z ;FY"S V;Z HMJF D/L K[P DwID VFJ[lUS A]lwW 
VG[ DwID :J-SFI";FWSTF  WZFJTF H}Y SZTF VMKL VFJ[lUS A]lwW VG[  VMKL                 
:J-SFI";FSTF  WZFJT]\ H}Y  E}lDSF ;\lNuWTFYL JW] 5|DF6DF\ DGMEFZ VG]EJ[ K[P 
 
 
 
(10) VFJ[lUS A]lwWGL E}lDSF ;\3QF"YL VG]EJTF DGMEFZ  5Z ;FY"S V;Z HMJF D/L K[P 
DwID VG[ JW]  VFJ[lUS A]lwW WZFJTF SFI"JFCSM SZTF VMKL VFJ[lUS A]lwW WZFJTF 
SFI"JFCSM JWFZ[ E}lDSF ;\3QF"YL JW] 5|DF6DF\  DGMEFZ VG]EJ[ K[P  
(11) :J-SFI";FWSTFGL E}lDSF ;\3QF" YL VG]EJTF DGMEFZ  5Z ;FY"S V;Z HMJF D/L K[P  
JW] VG[ DwID :J-SFI";FWSTF WZFJTF SFI"JFCSM SZTF VMKL :J-SFI";FWSTF WZFJTF 
SFI"JFCSM JWFZ[  E}lDSF ;\3QF"YL JW] 5|DF6DF\ DGMEFZ VG]EJ[ K[P  
(12) VFJ[lUS A]lwW VG[ :J-SFI";FWSTF JrR[GL VF\TZlS|IFGL SFI"JFCSMGL E}lDSF ;\3QF" YL 
pt5gG YTF DGMEFZ  5Z  ;FY"S V;Z HMJF D/L K[P DwID VFJ[lUS A]lwW VG[ JW] 
:J-SFI";FWSTF WZFJTF H}Y SZTF VMKL VFJ[lUS A]lwW VG[  VMKL :J-SFI";FWSTF 
WZFJT]\ H}Y E}lDSF ;\3QF"YL JW] 5|DF6DF\ DGMEFZ VG]EJ[ K[P 
(13) VFJ[lUS A]lwWGL U[ZJFHAL H}Y VG[  ZFHSLI NA F6GF DGMEFZS  5Z ;FY"S 
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V;Z HMJF D/L K[P JW] VG[ DwID VFJ[lUS A]lwW WZFJTF SFI"JFCSM SZTF VMKL 
VFJ[lUS A]lwW WZFJTF SFI"JFCSM U[ZJFHAL H}Y VG[  ZFH SLI NAF6 YL  JWFZ[ 
DGMEFZ VG]EJ[ K[P  
(14) :J-SFI";FWSTFGL U[ZJFHAL H}Y VG[  ZFH SLI NAF6GF DGMEFZS  5Z ;FY"S V;Z  
HMJF D/L K[P JW] VG[ DwID :JvSFI";FWSTF WZFJTF SFI"JFCSM SZTF VMKL                  
:J-SFI";FWSTF WZFJTF SFI "JFCSM U[ZJFHAL H}Y VG[  ZFH SLI NAF6 YL JWFZ[ 
DGMEFZ  VG]EJ[ K[P  
(15) VFJ[lUS A]lwW VG[  :J-SFI";FWSTF JrR[GL VF \TZlS|IFGL SFI"JFCSMGF U[ZJFHAL H}Y 
VG[ ZFHSLI NAF6YL VG]EJFTF DGMEFZ 5Z ;FY"S V;Z HMJF D/L K[P JW] VFJ[lUS 
A]lwW VG[ VMKL  :J -SFI";FWSTF WZFJTF H}Y SZTF VMKL VFJ[lUS A]lwW VG[                      
VMKL :J-SFI";FWSTF WZFJT]\ H}Y U[ZJFHAL H}Y VG[ ZFHSLI NAF6YL JW] DGMEFZGL 
VG]E}lT SZ[ K[P    
 
 
(16) VFJ[lUS A]lwWGL jIlSTVMGL HJFANFZLYL VG]EJFTF DGMEFZ 5Z ;FY"S V;Z HMJF 
D/L K[P JW] VG[ DwID VFJ[lUS A]lwW WZFJTF SFI"JFCSM SZTF VMKL VFJ[lUS A]lwW 
WZFJTF SFI"JFCSM jIlSTVMGL HJFANFZLG[ SFZ6[ JWFZ[ DGMEFZ VG]EJ[ K[P  
(17) :J-SFI";FWSTFGL jIlSTVMGL HJFANFZLYL VG]EJFTF DGMEFZ  5Z ;FY"S V;Z HMJF 
D/L K[P JW] VG[ DwID :J-SFI";FWSTF WZFJTF SFI"JFCSM SZTF VMKL :J-SFI";FWSTF 
WZFJTF SFI"JFCSM jIlSTVMGL HJFANFZLG[ SFZ6[  JWFZ[ DGMEFZ VG]EJ[ K[P    
(18) VFJ[lUS A]lwW VG[  :J-SFI";FWSTF JrR[GL VF \TZlS|IFGL SFI"JFCS MGF jIlSTVMGL 
HJFANFZLYL VG]EJFTF DGMEFZ   5Z ;FY"S V;Z HMJF D/L K[P DwID VFJ[lUS 
A]lwW VG[ JW] :J -SFI";FWSTF WZFJTF H}Y SZTF VMKL VFJ[lUS A]lwW VG[                        
VMKL  :J-SFI";FWSTF  WZFJT]\ H}Y jIlSTVMGL HJFANFZLG[ SFZ6[  JWFZ[ 5|DF6DF\  
DGMEFZGM  VG]EJ SZ[ K[P   
(19) VFJ[lUS A]lwWGL SFI"DF\ VMKL EFULNFZLYL VG]EJFTF DGMEFZ 5Z ;FY"S V;Z HMJF 
D/L GYLP  
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(20) :J-SFI";FWSTFGL SFI"DF \  VMKL EFULNFZL YL VG]EJFTF DGMEFZ  5Z ;FY"S V;Z 
HMJF D/L K[P DwID VG[ JW] :J -SFI";FWSTF WZFJTF SFI"JFCSM SZTF VMKL                     
:J-SFI";FWSTF WZFJTF SFI"JFCSM SFI"DF\ VMKL EFULNFZLYL  JW] DGMEFZ VG]EJ[  K[P  
(21) VFJ[lUS A]lwW VG[  :J-SFI";FWSTF JrR[G L VF \TZlS|IFGL SFI"JFCSMGL SFI"DF \ VMKL 
EFULNFZLYL VG]EJFTF DGMEFZ 5Z ;FY"S V;Z HMJF D/L K[P  VMKL VFJ[lUS A]lwW 
VG[ JW] : J-SFI";FWSTF WZFJTF H}Y SZTF VMKL VFJ[lUS A]lwW VG[ VMKL                         
:J-SFI";FWSTF WZFJT]  H}Y SFI"DF\ VMKL EFULNFZLYL JWFZ[ DGMEFZ VG]EJ[ K[P  
(22) VFJ[lUS A]lwWGL ;¿FlCGTFGF DGMEFZS  5Z ;FY"S V;Z HMJF D/L K[P DwID VG[ 
JW] VFJ[lUS A]lwW WZFJTF  SFI"JFCSM SZTF VMKL VFJ[lUS A]lwW WZFJTF SFI"JFCSM 
;¿FlCGTFYL  JWFZ[ DGMEFZ VG]EJ[  K[P  
(23) :J-SFI";FWSTFGL ;¿FlCGTFGF DGMEFZS   5Z ;FY"S V;Z HMJF D/L K[P DwID VG[ 
JW] :J-SFI";FWSTF WZFJTF SFI"JFCSM SZTF VMKL :J -SFI";FWSTF WZFJTF SFI"JFCSM 
;¿FlCGTFYL JWFZ[ DGMEFZ VG]EJ[  K[P    
 
(24) VFJ[lUS A]lwW VG[  :J-SFI";FWSTF JrR[GL VF \TZlS|IFGL  SFI"JFCSMGL   ;¿FCLGTFG[ 
SFZ6[ pt5gG YTF DGMEFZ  5Z ;FY"S V;Z HMJF D/L K[P DwID VFJ[lUS A]lwW VG[ 
JW] :J-SFI";FWSTF WZFJTF H}Y SZTF VMKL VFJ[lUS A]lwW VG[ VMKL :J-SFI";FWSTF 
WZFJT]\ H}Y ;¿FlCGTFG[ SFZ6[ JW] 5|DF6DF\ DGMEFZ VG]EJ[ K[P  
(25) VFJ[lUS A]lwWGL ;FYLVM ;FY[GF S\UF/ ;\A\WYL VG]EJFTF DGMEFZ  5Z ;FY"S V;Z 
HMJF D/L GYLP  
(26) :J-SFI";FWSTFGL ;FYLVM ;FY[GF S\UF/ ;\A\WYL VG]EJFTF DGMEFZ  5Z ;FY"S V;Z 
HMJF D/L GYLP  
(27) VFJ[lUS A]lwW VG[ :J-SFI";FWSTF JrR[GL VF\TZlS|IFGL SFI"JFCSMGF ;FYLVM ;FY[GF 
S\UF/ ;\A\WYL pt5gG YTF\  DGMEFZ  5Z ;FY"S V;Z HMJF D/L GYLP  
(28) VFJ[lUS A]lwWGL VF \TlZS ;tJlCGTFYL VG]EJFTF  DGMEFZ  5Z ;FY"S V;Z HMJF 
D/L K[P DwID VG[ JW] VFJ[lUS A]lwW WZFJT F SFI"JFCSM SZTF VMKL VFJ[lUS A]lwW 
WZFJTF SFI"JFCSM  VF\TlZS ;tJlCGTFYL JW] 5|DF6DF \ DGMEFZGM 
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VG]EJ SZ[ K[P  
(29) :J-SFI";FWSTFGL VF \TlZS ;tJlCGTFYL VG]EJFTF DGMEFZ  5Z ;FY"S V;Z HMJF 
D/L K[P DwI D VG[ JW] :J-SFI";FWSTF WZFJTF SFI"JFCSM SZTF VMKL 
:JvSFI";FWSTF WZFJTF SFI"JFCSM VF \TlZS ;tJlCGTF G[ SFZ6[ JW] 5|DF6DF \  
DGMEFZGM  VG]EJ SZ[ K[P    
(30) VFJ[lUS A]lwW VG[  :J-SFI";FWSTF JrR[GL VF \TZlS|IFGL  SFI"JFCSMGL   VF \TlZS 
;tJlCGTFGL VG]E}lTYL pt5gG  YTF \ DGMEFZ  5Z ;FY"S V;Z HMJF D/L K[P JW] 
VFJ[lUS A]lwW VG[ VMKL :J-SFI";FWSTF WZFJTF H}Y SZTF VMKL VFJ[lUS A]lwW VG[ 
VMKL  :Jv SFI";FWSTF WZFJT]\ H}Y JWFZ[VF\TlZS ;tJlCGTF  VG]EJ[ SZ[ K[P   
(31) VFJ[lUS A]lwWGL lGdG NZHHFYL VG]EJFTF DGMEFZ  5Z ;FY"S V;Z HMJF D/L K[P 
JW] VG[ DwID VFJ[lUS A]lwW WZFJTF SFI"JFCSM SZT F VMKL VFJ[lUS A]lwW WZFJTF 
SFI"JFCSM lGdG NZHHFYL JW] DGMEFZ  VG]EJ[ K[P  
 
 
(32) :J-SFI";FWSTFGL lGdG NZHHFYL VG]EJFTF DGMEFZ 5Z ;FY"S V;Z HMJF D/L K[P 
JW] VG[ DwID :J-SFI";FWSTF WZFJTF SFI"JFCSM SZTF VMKL  :J-SFI";FWSTF WZFJTF 
SFI"JFCSM lGdG NZHHFYL  JW] DGMEFZ  VG]EJ[ K[P  
(33) VFJ[lUS A]lwW VG[ :J-SFI";FWSTF JrR[GL VF\TZlS|IFGL  SFI"JFCSMGL lGdG NZHHFGL 
VG]E}lTYL pt5gG YTF  DGMEFZ  5Z ;FY"S V;Z HMJF D/L K[P DwID VFJ[lUS A]lwW 
VG[ JW] :J -SFI";FWSTF WZFJTF H}Y SZTF VMKL VFJ[lUS A]lwW VG[  VMKL                             
:J-SFI";FWSTF WZFJT]\ H}Y lGdG NZHHFYL JW] DGMEFZ  VG]EJ[ K[P   
 (34) VFJ[lUS A]lwWGL S96 SFI"5lZl:YlT YL VG]EJFTF DGMEFZ   5Z ;FY"S V;Z HMJF 
D/L K[P JW] VG[ DwID VFJ[lUS A]lwW WZFJTF SFI"JFCSM SZTF VMKL VFJ[lUS A]lwW 
WZFJTF SFI"JFCSM S96 SFI"5lZl:YlTYL  JW]  DGMEFZ  VG]EJ[ K[P  
(35) :J-SFI";FWSTFGL S96 SFI"5lZl:YlT YL VG]EJFTF DGMEFZ  5Z ;FY"S V;Z HMJF 
D/L K[P JW] VG[ DwID :J -SFI";FWSTF  WZFJTF SFI"JFCSM S96 SFI"5lZl :YlTYL JW]  
DGMEFZ  VG]EJ[ K[P  
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(36) VFJ[lUS A]lwW VG[  :J-SFI";FWSTF JrR[GL VF \TZlS|IFGL SFI"JFCSMGL S96 
SFI"5lZl:YlT 5Z ;FY"S V;Z HMJF D/L K[P JW] VFJ[lUS A]lwW VG[ VMKL                        
:J-SFI";FWSTF  WZFJTF H}Y SZTF VMKL  VFJ[lUS A]lwW VG[ VMKL :J-SFI";FWSTF 
WZFJT]\  H}Y S96 SFI"5lZl:YlTYL  JW]  DGMEFZ  VG]EJ[ K[P   
 (37) VFJ[lUS A]lwWGL ,FElJlCGTFYL VG]EJFTF DGMEFZ 5Z ;FY"S V;Z HMJF D/L K[P 
JW] VG[ DwID VFJ[lUS A]lwW WZFJTF SFI"JFCSM SZTF VMKL VFJ[lUS A]lwW WZFJTF 
SFI"JFCSM ,FElJlCGTFG[ SFZ6[  JW]  DGMEFZ  VG]EJ[ K[P    
(38) :J-SFI";FWSTFGL ,FElJlCGTFYL VG]EJFTF DGMEFZ   5Z ; FY"S V;Z HMJF D/L 
K[P JW] VG[ DwID :J -SFI";FWSTF WZFJTF SFI"JFCSM  SZTF VMKL :J-SFI";FWSTF 
WZFJTF SFI"JFCSM ,FElJlCGTFG[ SFZ6[ JW]  DGMEFZ  VG]EJ[ K[P    
 (39) VFJ[lUS A]lwW VG[ :J-SFI";FWSTF JrR[GL VF\TZlS|IFGL SFI"JFCSMGL  ,FElJlCGTFYL 
pt5gG YTF DGMEFZ  5Z ;FY"S V;Z HMJF D/L K[P DwID  VFJ[lUS A]lwW VG[ VMKL 
:J-SFI";FWSTF WZFJTF H}Y SZTF VMKL VFJ[lUS A]lwW VG[  VMKL :J-SFI";FWSTF 
WZFJT]\ H}Y ,FElJlCGTFYL JW]  DGMEFZ  VG]EJ[ K[P    
 
 (40) VFJ[lUS A]lwWGL DGMJ{7FlGS ;]BFSFZL  5Z ;FY"S V;Z HMJF D/L K[P VMKL VG[  
DwID VFJ[lUS A]lwW WZFJTF SFI"JFCSM SZTF JW]  VFJ[lUS A]lwW WZFJTF SFI"JFCSMGL 
DGMJ{7FlGS ;]BFSFZL ;FZL HMJF D/L K[P   
(41) :J-SFI";FWSTFGL DGMJ{7FlGS ;]BFSFZL 5Z ;FY"S V;Z HMJF D/L K[P VMKL VG[ JW] 
:J-SFI";FWSTF WZFJTF SFI"JFCSM SZTF DwID  :J-SFI";FWSTF WZFJTF SFI"JFCSMGL 
DGMJ{7FlGS ;]BFSFZL  ;FZL HMJF D/L K[P  
(42) VFJ[lUS A]lwW VG[  :J-SFI";FWSTF JrR[GL VF \TZlS|IFGL SFI"JFCSMGL DGMJ{7FlGS 
;]BFSFZL 5Z ;FY"S V;Z HMJF D/L K[P VMKL VFJ[lUS A]lwW VG [ VMKL                           
:J-SFI";FWSTF WZFJTF H}Y SZT F JW]  VFJ[lUS A]lwW VG[  DwID :J-SFI";FWSTF 
WZFJTF  H}YGL  DGMJ{7FlGS ;]BFSFZL  JWFZ[ ;FZL HMJF D/L K[P 
(43) VFJ[lUS A]lwWGL XFZLlZS ;]BFSFZL  5Z ;FY"S V;Z HMJF D/L K[P DwID VG[ VMKL 
VFJ[lUS A]lwW WZFJTF SFI"JFCSM SZTF JW] VFJ[lUS A]lwW WZFJTF SFI"JFCSMGL 
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XFZLlZS ;]BFSFZL ;FZL HMJF D/L K[P   
(44) :J-SFI";FWSTFGL XFZLlZS ;]BFSFZL 5Z SM. ;FY"S V;Z HMJF D/L GYLP 
(45) VFJ[lUS A]lwW VG[  :J-SFI";FWSTF  JrR[GL V F\TZlS|IFGL SFI"JFCSMGL XFZLlZS 
;]BFSFZL 5Z ;FY"S V;Z HMJF D/L K[P VMKL VFJ[lUS A]lwW VG[  VMKL                          
:J-SFI";FWSTF WZFJTF H}Y SZTF JW] VFJ[lUS A ]lwW VG[ JW] :J-SFI";FWSTF WZFJTF 
H}YGL  XFZLlZS ;]BFSFZL  JWFZ[ ;FZL HMJF D/L K[P 
 
5.2.2 lJlJW 38SMGM jIJ;FI DGMEFZ VG[ DGMJ{7FlGS TYF XFZLlZS ;]BFSFZL ;FY[ 
VFUFCL ;}RS ; \A\W  
(46) SFI"JFCSMGF  jI J;FI DGMEFZ V \U[ VFJ[lUS A]lwW4 :J -SFI";FWSTF VG[ S]8] \AGL S], 
DFl;S VFJS £FZF ;FY"S ZLT[ VFUFCL SZL XSFI K[P 5Z \T] p \DZ4 VeIF;4 S]8] \AGM 
5|SFZ4 SFI"GM S], VG]EJ VG[ ZC[9F6YL GMSZLGF :Y/GF V \TZ £FZF T[DGF jIJ;FI 
DGMEFZ V\U[ ;FY"S ZLT[ VFUFCL SZL XSFTL GYLP  
 
(47) SFI"JFCSMGL DGMJ{7FlGS ;]BFSFZL V \U[ VFJ[lUS A]lwW4 VeIF;4 S]8] \AGL S], DFl;S 
VFJS4 ZC[9F6YL GMSZLGF :Y/GF V \TZ £FZF ;FY"S ZLT[ VFUFCL SZL XSFI K[P 5Z \T] 
:J-SFI";FWSTF4 p\DZ4 S]8]\AGM 5|SFZ VG[  SFI"GM S], VG]EJ £FZF T[DGL  DGMJ{7FlGS 
;]BFSFZL V\U[ ;FY"S ZLT[ VFUFCL SZL XSFTL GYLP  
(48) SFI"JFCSMGL  XFZLlZS ;]BFSFZL V \U[ VFJ[lUS A]lwW4 S]8] \AGF 5|SFZ VG[ S]8] \AGL S], 
DFl;S VFJS £FZF ;FY"S ZLT[ VFUFCL SZL XSFI K[P 5Z \T] :J -SFI";FWSTF4 p \DZ4 
VeIF;4 SFI"GM S], VG]EJ VG[  ZC[9F6YL GMSZLGF :Y/GF V\TZ £FZF T[DGL XFZLlZS 
;]BFSFZL  V\U[ ;FY"S ZLT[ VFUFCL SZL XSFTL GYLP  
(49) SFI"JFCSMGL  DGMJ{7FlGS ;]BFSFZL V \U[ jIlSTVMGL HJFANFZL4 lGdG NZHHM VG[ 
S96 SFI"5lZl:YlT £FZF ;FY"S ZLT[ VFUFCL SZL XSFI K[P 5Z \T] VgI S[8,FS  jIJ;FI 
DGMEFZSM H[JFS[4 JWFZ[ SFI"EFZ4 E}lDSF ;\lNuWTF4 E}lDSF ;\WQF"4 U[ZJFHAL H}Y VG[ 
ZFHSLI NAF64 SFI"DF \ VMKL EFULNFZL4 ;¿FCLGTF4  ;FYLVM ;FY[GF S \UF/ ;\A\W4 
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VF\TZLS ;tJCLGTF VG[ ,FElJCLGTF £FZF T[DGL  DGMJ{7FlGS ;]BFSFZL V \U[ ;FY"S 
ZLT[ VFUFCL SZL XSFTL GYLP  
(50) SFI"JFCSMGL  XFZLlZS ;]BFSFZ L V\U[ E}lDSF ; \lNuWTF4 VF \TZLS ;tJCLGTF VG[ lGdG 
NZHHF  £FZF ;FY"S ZLT[ VFUFCL SZL XSFI K[P 5Z \T] VgI S[8,FS  jIJ;FI DGMEFZSM 
H[JFS[4 JWFZ[ SFI"EFZ4 E}lDSF ; \3QF"4 U[ZJFHAL H}Y VG[ ZFHSLI NAF64 jIlSTVMGL 
HJFANFZL4 SFI"DF \ VMKL EFULNFZL4 ;¿FCLGTF4  ;FYLVM ;FY[GF S \UF/ ; \A\W4 S96 
SFI"5lZl:YlT VG[ ,FElJCLGTF  £FZF T[DGL  DGMJ{7FlGS ;]BFSFZL V \U[ ;FY"S ZLT[ 
VFUFCL SZL XSFTL GYLP  
5.2.3 VFJ[lUS A]lwW VG[ :JvSFI";FWSTFGL DM0Z[l8 \U V;Z o  
(51) SFI"JFCSMDF\  jIJ;FI DGMEFZ s;DU|f4 JWFZ[ SFI"EFZ4 E}lDSF ;\lNuWTF4 jIlSTVMGL 
HJFANFZL4 SFI"DF \ VMKL EFULNFZL4 VF \TlZS ;tJlCGTF4lGdG NZHHM JU[Z[GF 
DGMJ{7FlGS ;]BFSFZL ;FY[GF ; \A\W 5Z VFJ[lUS A]lwWGL DM0Z[l8 \U V;Z ;FY"S HMJF  
D/L K[P  
 
(52) SFI"JFCSMGF E}lDSF ;\3QF" VG[ VF \TlZS ;tJlCGTFGF XFZLlZS ;]BFSFZL ;FY[GF ; \A\W 
5Z VFJ[lUS A]lwWGL DM0Z[l8\U V;Z ;FY"S HMJF D/L K[P  
(53) SFI"JFCSMDF jIJ;FI DGMEFZ s;DU|f4  JWFZ[ SFI"EFZ4 E}lDSF ; \lNuWTF4 E}lDSF 
;\3QF"4 U[ZJFHAL H}Y VG[ ZFHlSI NAF64 jIlSTVMGL HJFANFZL4 SFI"DF \ VMKL 
EFULNFZL4 ;¿FlCGTF4 VF \TlZS ;tJlCGTF4 lGdG NZHHM  VG[ ,FElJlCGTFGF 
DGMJ{7FlGS ;]BFSFZL ;FY[GF ;\A\W 5Z :J-SFI";FWSTFGL DM0Z[l8\U V;Z ;FY"S HMJF 
D/L K[P  
(54) SFI"JFCSMDF jIJ;FI DGMEFZ s;DU|f4  JWFZ[ SFI"EFZ4 E}lDSF ;\3QF"4 VF \TlZS 
;tJlCGTF4 lGdG  NZHHFGF  XFZLlZS ;]BFSFZL  ;FY[ GF ; \A\W 5Z :J -SFI";FWSTFGL  
DM0Z[l8\U V;Z ;FY"S HMJF D/L K[P  
 
5.3 VwIIGGL DIF"NFVM   
JFT"lGS VG[ ;FDFlHS lJ7FGGF \ ;\XMWGMDF\ C \D[XF EF{lTS lJ7FGM  H[8,L 
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J:T],1FL  R]:TTF  ; \EJL XSTL GYLP  ; \5}6" DIF"NFZlCT  ; \XMWG EFuI[ H ; \EJL XS[ K[P 
jIF5S 1F[+M ;]WLGF\  ;J" ;FDFgI gIFIlISZ6 DF8[GF \ 5IF"%T 5]ZFJF GFGS0F\  ; \XMWGDF\YL D/L 
HFI T[ XSI GYLP  ; \XMWS[ 5MTFGF VeIF;DF\ ZCL UI[,  DIF"NFVM4 lGQO/TFVMG[ 56  :5Q8 
ZLT[ NXF"JJL HM.V[P 5|tI[S ;\XMWGDF\ TFZ6M VG[ VeIF;GF \ V\T[ ;\XMWS[ NXF"J[, VwIIGGL 
DIF"NFVM VgI ;\XMWG DF8[GL 5}J"E}lDSF  AGTL   CMI K[P  
 
5|:T]T ;\XMWGDF\ TDFD TAÞ[ IMuI SF/Ò ZFBJF  KTF \  H[ S[8,LS DIF"NFVM ZCL HJF 
5FDL CTL T[GM  lGN["X  GLR[ SZJFDF\ VFjIM K[P  
(1) 5|:T]T VwIIGDF \ DF+ ;]ZT l:YT pnMUU'CMGF \ SFI"JFCSMG[ H lGNX" TZLS[  5; \N 
SZJFDF\ VFjIF CTF \P  DF8[ 5|F%T  5lZ6FDM VgI  XC[Z S[  lJ:TF ZG[ ,FU] \ 5F0L XSFI 
GCL\P 
(2) VF ; \XMWGDF\  ;]ZT l:YT  pnMUU'CMDF \  56 DF+  pt5FNG  1F[+GF \ SFI"JFCSMG[ H 
lGNX"5F+M  TZLS[  5; \N SZJFDF\ VFjIF CTF \P VCL\ ;[JFlSI1F[+qVgI 1F[+GF\  SFI"JFCSM 
GM ;DFJ[X SZJFDF\ VFjIM G CTMP  
(3) VCL\ :+L  SFI"JFCSMG[ lGNX"5F+M  TZLS[  5;\NUL SZJFDF\ VFJL G CTLP  
(4) VeIF;DF\ V5lZl6T SFI"JFCSMGM  ;DFJ[X SZJFDF\ VFjIM G CTMP  
(5) SFI"JFCSMV[ SZ[,F :JvD}<IF\SG  äFZF 5|F%T YI[,L DFlCTLGL  RSF;6L VgI  DFwIDMYL  
SZL T[GF\ ;CSFI"STF"GM T[DH prR VlWSFZLVMGF\ D}<IF\SG äFZF 5|F%T DFlCTLG M p5IMU 
SZL JWFZ[ lJ`J;GLI 5lZ6FDM  D[/JJF GM 5|IF; SIM" GYLP  
 
5.4 VwIIGGM ;}lRTFY"  
5|:T]T VwIIGGF\ TFZ6M NXF"J[ K[ S[4 SFI"JFCSM GL VFJ[lUS A]lwW VG[  :J-SFI";FWSTF 
GF\ 5|DF6GL V;Z T[GF\  jIJ;FI DGMEFZ4  DGMJ{7FlGS  ;]BFSFZL VG[  XFZLlZS ;]BFSFZL 5Z 
HMJF D/[ K[P  lJlXQ8  VG[ DCtJGL HJFANFZLVM lGEFJTF SD"RFZLVMG[  5MTFGF \ jIJ;FIGF\ 
JFTFJZ6DF\ pt5gG YTF DGMEFZG[  lGI \l+T SZJFDF \ VFJ[lUS A]lwW VG[ :J-SFI";FWSTF 
lJWFIS V;ZM  5CM \RF0[ K [ T[D 5|:T]T 5lZ6FDM NXF"J[ K[P  SD"RFZLGF \  ÒJG  5Z jIJ;FI 
DGMEFZGL AC]5lZDF6LI V;ZM  HMJF D/[ K[P jIJ;FI  DGMEFZG] \  JWT] \  5|DF6  SD"RFZLGF \ 
DGMJ{7FGLS VG[ XFZLlZS :JF:yIG[ C6L GF \B[ K[P VFYL SFI"JFCSMG[ Stress 
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Management GL 8[S ?GLS XLBJJL HM.V[ (Dhamagodan, 1988) T[DH Emotional 
Intelligence  Development  GL TF,LD VF5JL  VtI \T  VFJxIS K[  SFZ6 S[  5|:T]T 
VwIIGDF\  56  DM8FEFUGF \  5ZT \+ R,MDF \  VFJ[lUS A]lwWGL :J -SFI";FWSTF SZTF JW] 
DCtJ5}6" E}lDSF HMJF D/L K[P  VFYL  VFJ[lUS A]lwWGF lJSF;GL ;FY[ H :J -SFI";FWSTFDF\ 
56 ;]WFZ6F SZJL HM.V[P  
  
VgI jIJ;FIGL ;ZBFD6LV[  VF \TZZFQ8=LI DFS[ "8DF\  5MTFG] \  Vl:TtJ  HF/JJF VG[ 
lJSF; S}RDF \ CZND VFU/ JWTF \ VF lJXF/ pnMUMGF \ SFI"JFCSMDF \ ;TT h05L VG[  
U]6JTFJF/]\ pt5FNG JWFZJFGL HJFANFZLVMG[ SFZ6[ ;TT DGMEFZHGS  5lZl:YlTVM  
pt5gG YTL ZC[ K[P DF8[ SFI"JFCSMGL 5; \NUL ;DI[  ;FISM,MÒ:8GL  DNN ,[JL HM .V[P 
DGMJ{7FGLS S;M8LGF \ p5IMUG[ VFWFZ[ 5; \NUL 5FD[,F  SFI"JFCSMGF \ jIlSTtJGF \  lJlJW 
5F;FVMGL  ;Z/TFYL  ;DH}lT D/L XS[ K[P DF8[ T[VMG[  8=[lG \U VF5JFG] \ SFI" JWFZ[ ;Z/              
AGL ZC[ K[P  5;\NUL  YIF  AFN T[VMG[  Model Training  NZlDIFG H 5MTFGF\ SFI"GL  lJlJW  
 
5lZl:YlTVM4 E}lDSF4 NZHHM4 lGI\+64 lJ:TFZ4 ;¿F4 ;\:YFGF\ wI[IM  T[DH ;\:YFDF\ pN?EJL  
XS[ T[JL ; \ElJT ;D:IFVM lJX[ JFS[O SZJFDF \ VFJ[ T[ B]A H~ZL K [P 5|YD TF,LD V \TU"T  
T[VMG[ DGMEFZ jIJ:YF5G V\U[G]\  7FG VF5J] \ HM.V[P  5C[,F \ TM T[VMG[ VFJF \ DGMEFZSMG[ 
8F/TF XLBJJ]\ HM.V[ T[DH G 8F/L XSFI T[JL 5lZl:YlTDF \ VFJF  DGMEFZSM  ;FD[GL  
TFtSFl,S 5|lTlS|IF XLBJJL  VtI \T VFJxIS K[P VF p5ZF \T NLW"SF,LG DGMEFZSM ;FD[  
5|lTlS|IF  VF5JF DF8[  T[VMG[  lJlJW  lZ,[SX[;G  8[S ?lGS XLBJJL HM.V[P VFJL lJlJW 
5|lTlS|IFVM VG[ 8[S ?lGSMG[ ;Z/TFYL  jIJCFZDF \  VD,DF \  D}SL XSFI T[G] \ 7FG  T[VMG[  
lälTI TFl,D V \TU"T VFJ[lUS A]lwWGF lJSF;GF\ ;\NE"DF\ VF5J]\ VlT VFJxIS K[P ;FY[v;FY[  
SM.56 5|SFZGL D]xS[, 5lZl:YlTDF\ 8SL ZCL SFI"DF \  ;O/TF D[/JJF ; \:YF äFZF T'lTI TFl,D 
V\TU"T Self-efficacy Implications GF ;[DLGFZMG] \  VFIMHG ; \:YF T[DH SD"RFZL A \gG[GF 
lCTDF\ VlT VFJxIS K[P  
 
TF,LD 5C[,F VG[ TF,LD 5KL SD"RFZLVMGF VFJ[lUS A]lwWGF 5|DF6G] \ DF5G SZL  
T[VMG[ prRTD HJFANFZLVM ;M \5JFDF\ VFJ[ TM SD"RFZL 5MTFGF jIJ;FI DGMEFZG]\  IMuI 
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jIJ:YF5G SZL XSX[ H[ T[GL ;]BFSFZLGM VFWFZ:T \E AGX[P Bulik (2005) GF VeIF;GF 
5lZ6FDM SD"RFZLVMGF VFJ[lUS A]lwWGF :TZDF \ JWFZM SZJF TZO TYF DGMEFZ ;FD[ ;F~ 
SM5L\U SZJFGL lNXF TZO  NMZJFI[, ;]WFZ6FtDS SFI"S|DM lJS;FJJFGL H~ZTMGM  lGN["X SZ[ K[P  
H[ ;\:YFVM 5MTFGF SD"RFZLVMG[  VFJ[lUS A]lwW VG[  jIJ;FI DGMEFZ jIJ:YF5GGL TF,LD 
5}ZL 5F0[ K[ T[  BZ[BZ 5MTFGF SD"RFZLVMG[ 5MTFGL  GMSZLGL  H~ZTMG[  V;ZSFZS ZLT[  SZL 
XSJF DF8[ VFJxIS SF{X<IM 5|F%T SZJFGL  TS 5}ZL 5F0[ K[P  SD"RFZLGL 5; \NULDF\  VgI  
5|`GFJ,LGL ;FY[ VF J[lUS A]lwWGL 5|`GFJ,L ;FD[, SZJFYL 5; \NUL 5wWlTGL VFUFCL;}RS 
IYFY"TFDF\ 56 JWFZM SZL XSFI K[P  
 
5|:T]T VeIF;DF \  JW] :J -SFI";FWSTF WZFJTF SFI"JFCSMDF \ VMKM DGMEFZ VG[ 
DGMJ{7FlGS ;]BFSFZL ;FZL HMJF D/L K[P 5|:T]T VwIIG  Harry Mills (2008) GF VeIF;G[ 
;DY"G 5}~ 5F0[ K[P T[VM H6FJ[ K[ S[ :J -SFI";FWSTFG]\ JW] 5|DF6 ,F \AF ;DI ;]WL SFI" SZJ] \4 
U]6JTFJF/F  JW] 50TF SFI"EFZ4 E}lDSF ;\3QF"4 ;DIG]\ NAF64 ZMÒ \NM  SFI"EFZ H[JF  DGMEFZ  
 
5|[ZSMGM ;FDGM SZJFDF \ p5IMUL GLJ0[ K[P  VF p5ZF \T T[ JFTFJZ6GL V5[1FFVM 5]ZL SZJL4  
T[GF 5|tI[ IMuI 5|lTlS|IF £FZF ;]U|lYT4 ;];DFIMÒT ÒJG ÒJJFDF \ DNN SZ[ K[P                           
:J-SFI";FWSTF SFI"DF \ Vl5"TTF VG[ 5|J'lTDF \ ; \TMQF H[JF 5lZA/M ;FY[ ; \S/FIG[ SD"RFZLGL 
DGMJ{7FlGS ;]BFSFZL JWFZ[ K[P  ;F~ DFGl;S :JF:yI WZFJTM SD"RFZL  5MT FGL ; \:YF 5|tI[ 
;\,uGTFGL ,FU6LYL  SFI" SZX[  H[ SD"RFZL VG[ ; \:YF AgG[GF ElJQIG[ pHJ/ AGFJX[P NZ[S 
;\:YFV[ 5MTFGF SD"RFZLVMDF \ :J-SFI";FWSTFGL ,FU6L lJS;FJJF DF8[  TF,LD SFI"S|DM TYF  
DFlCTL,1FL SFI"S|DM lGQ6F\T DGMJ{7FlGSMGF  DFU"NX"G C[9/  VFIMÒT SZJF H M.V[P    
 
5|:T]T ;\XMWGGF AC]R,LI  lGIT ; \A\W 5'YÞZ6GF TFZ6M NXF"J[ K[ S[ SFI"JFCSMGF  
jIJ;FI DGMEFZGL VFUFCL SZJFDF \ VFJ[lUS A]lwW4 :J -SFI";FWSTF4 S]8] \AGL S], DFl;S 
VFJS TYF DGMJ{7FlGS ;]BFSFZLGL VFUFCL SZJFDF \ VFJ[lUS A]lwW4 VeIF;4 S]8] \AGL S], 
DFl;S VFJS4  ZC[9F6YL GMSZLGF :Y/G] \ V \TZ4 jIlSTVMGL HJFANFZL4 lGdG NZHHM4 S96 
SFI"5lZl:YlT  T[DH  XFZLlZS ;]BFSFZLGL VFUFCL SZJFDF \ VFJ[lUS A]lwW4 S]8] \AGM 5|SFZ4 
S]8]\AGL S], DFl;S VFJS4 E}lDSF ; \lNuWTF4 VF\TlZS ;tJCLGTF VG[ lGdG NZHHM  
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;FY"S E}lDSF  EHJ[ K[P   J/L4  SFI"JFCSMGL  DGMJ{7FlGS ;]BFSFZLGL VFUFCL SZJFDF \ 
VFJ[lUS A]lwW  H[8,M H OF/M ZC[9F6YL  GMSZLGF :Y/GF V \TZGM 56 HMJF D?IM K[P  VFYL 
;}RJL XSFI S[ SD"RFZLVMGL ;]BFSFZLGL SF/Ò DF8[  jIJ;FI ; \S],MV[ SD"RFZLG[  ; \:YFGL 
GÒSDF \ H VFJF;MGL  ;UJ0 5}ZL 5F0JL HM.V[P   
 
SD"RFZLVMGL  5; \NUL ;DI[ VFJF VUtIGF 5lZA/MG[ wIFGDF \ ZFBJF HM.V[  T[DH 
H~Z H6FI tIF \ Job Redisign  SZJFGL T{IFZL 56 ZFBJL HM.V[P  SFI"JFCSMG[  Stress 
Reduction Techniques  V\U[  5}ZTL  DFlCTL VF5JL HM.V[P  T[VM DF8[  :5[xI,  Health 
Club  CMJL HM.V[ H[GF p5IMU £FZF  T[VM  lGIDLT S;ZTYL XFZLlZS VG[ DFGl;S  :O}lT" 
5|F%T SZL XS[P ;\:YF TZOYL  ;DIF\TZ[ IMUF VG[ 5|F6FIFDGF JUM"G]\ VFIMHG SZL  SD"RFZLVMG[ 
DFGl;S :JF:yI  A1FJFGF 5|ItGM YJF  HM.V[P  VF p5ZF \T SD"RFZLGF AF/SM DF8[ lX1F6GL 
jIJ:YF4 VFZMuI S[ g§M4 DGMZ \HG S,A TYF lJlJW  ZMHUFZ,1FL  TF,LD S[g§M CMJF HM.V[P  
Wolte, Olrich &  Parker (1987)  GF DT D]HA ;\:YF £FZF ;DIF\TZ[ DF+  SD"RFZLVMG]\ H  
 
GCL\ 5Z \T]  T[DGF  5lZJFZHGMG] \  D[0LS, R[SV5 YJ] \ HM.V[P  H~ZLIFTD \N ;eIM DF8[ IMuI 
p5RFZGL jIJ:YF SZJL HM.V[P  SD"RFZLGF S]8]\ALHGM DF8[ ;DIF\TZ[ Wellness Programme 
G]\ VFIMHG SZL  VFZMuI HF/J6L T[DH ;FZF :JF:yIG] \  DCtJ ;DHFJJ] \ HM.V[ H[YL  T[DG[ 
;]BFSFZLGM VG]EJ YFI (Robbins, 1996). 
 
lGIDLT VG[ DwID S1FFGL S;ZTM £FZF  T[DGF ìNIGL 1FDTF JWFZL XSFI VG[  
SM,[:8=M,GL DF+FG[  lGIDLT SZL XSFI K[ H[YL S[8,FS XFZLlZS ZMUMYL T[VMG[ ARFJL XSFIP 
S;ZT £FZF SD"RFZLVMGF SFDGF NAF6G[  38F0L XSFI K[P V[ZMALS;4 ;FIS, R,FJL4 NM0J] \4 
TZJ]\4 8[lG;4 A[0lDg8G H[JL ZDTM £FZF T[VMGL  DGMEFZ ;FD[  ,0JFGL XlST JWFZL XSFI K[   
(Kiely & Hodgson, 1990).  Plant & Robin (1990) GF VeIF;GF TFZ6M ;}RJ[ K[ S[ 
S;ZT jIlSTGL DGMNXF4 XFZLlZS ;]BFSFZL VG[ DFGl;S :JF:yIG[ ;F~ AGFJ[ K[4 VF p5ZF \T 
wIFG4 IMU4 h[G JU[Z[  V\U[G]\ 7FG T[VMG[ DFGl;S :O}lT" A1FL XS[ K[P  
 
5|:T]T VwIIGDF \ 5lZJT"S V;ZGF 5lZ6FDM NXF"J[ K[ S[4 VFJ[lUS A]lwW VG[                   
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:J-SFI";FWSTFGL DM0Z[l8 \U V;Z SFI"JFCSMGF  jIJ;FI DGMEFZSM VG[  ;]BFSFZLGF ; \A\W 
5Z ;FY"S HMJF D/L K[P VCL \  V[ AFAT p<,[BGLI K[ S[  5|:T]T VwIIGGF 5lZ6FDMDF \ 
VFJ[lUS A]lwW SZTF :J -SFI";FWSTFGL JWFZ[ 5l ZA/M p5Z 5lZJT"S V;Z  HMJF D/L K[P 
HIFZ[  VFUFCL;}RS 5lZA/ TZLS[  :J -SFI";FWSTF 5|DF6DF\  GA/] \  5lZA/ 5}ZJFZ  YI] \ K[ 
5Z\T] 5lZJT"S  5lZA/ TZLS[ JWFZ[  ;1FD K[P  SFI"JFCSMGL E}lDSF H V[JF 5|SFZGL K[ S[  
;\:YFDF\ T[VM  prR S1FFGF  :YF5SM (Boss) VG[  lGdG S 1FFGF SD"RFZL (Employees) ;FY[ 
S]X/ 5|tIFIG SZJFG] \ CMI K[P VFJL NZ[S 5lZl:YlTVM T[DGF DF8[ prR S1FFGF 5|tIFIGGL 
V5[1FF ZFB[ K[P VFJ[lUS A]lwWG] \ prR 5|DF6 SD"RFZLG[ VFJF 5|tIFIGGF SF{X<IMDF \ 5FZ \UT 
AGFJ[ K[P H[YL  T[DGL  ;]BFSFZL JW[ K[P  JW] :JvSFI";FWST F WZFJTF  SFI"JFCSM 5MTFGL  
D]xS[, 5lZl:YlTVM ;FD[ D]SFA,M SZL SFI"G]\ V[J]\ jIJ:YF5G SZX[ S[4 T[VMGL  DGMJ{7FlGS VG[ 
XFZLlZS ;]BFSFZL  HMBDFI GCLP  DF8[ H  JW] 5|DF6DF \ VFJ[lUS A]lwW VG[ :JvSFI";FWSTF 
WZFJTF  SFI"JFCSMG[  ; \:YFDF\ DCtJGL HJFANFZLVM ;M \5JFYL  ; \:YFGF ,1IF\SMG[ l;wW SZL 
XSFI K[P 
 
5.5 ElJQIDF \ VFU/ VeIF; DF8[GF \ ;}RGM   
5|tI[S ;\XMWGDF\ SM.G[ SM. 5|SFZGL  DIF"NFVM S[ 1FlTVM ZCL HJF 5FD[ K[ 5Z \T]  VF 
DIF"NFVM S[ 1FlTVMGM IMuI pS[, D[/JJF VF lNXFDF \ ; \XMWG SZJF .rK]S EFlJ ; \XMWSMG[ 
S[8,LS E,FD6M SZL XSFIP  
 
5|:T]T VeIF;DF\ ZC[,L  S[8,LS DIF"NFVMG[ ElJQIDF \ ; \XMWG £FZF N}Z SZL XSFI T[ 
DF8[ S[8,FS GLR[ 5|DF6[GF ;}RGM SZJFDF\ VFjIF K[P  
(1) 5|F%T YI[,F 5lZ6FDMG] \  jIF5S ;FDFgILSZ6 SZL XSFI T[ DF8[ jIF5S ;DlQ8DF \YL  
DM8F 5FIF 5Z lGNX"GL 5;\NUL SZLG[  JWFZ[ ;RM8 5lZ6FDM 5|F%T SZL XSFIP  
(2) DF+ SFI"JFCS (Executive) S1FFGF SD"RFZLG[ AN,[ VgI prR NZHHFGF  
SD"RFZLVMGM 56 ;DFJ[X SZL T],GFtDS VwIIG SZJFGM 5|IF;  Y. XS[P 
(3) DF+ pt5FNG 1F[+GF SFI"JFCSMG[ AN,[  ;[JFSLI 1F[+GF SFI"JFCSMG[ 56 ,.G[ 
T],GFtDS VeIF; Y. XS[P  
(4) 5lZl6T VG[ V5lZl6T SD"RFZLVMGF ;\NE"DF\  T],GFtDS VeIF; SZL XSFIP  
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(5) :+L VG[  5]~QF SFI"JFCSMG[ ,.G[  T],GFtDS VeIF; £FZF Z;5|N 5lZ6FDM 5|F%T  SZL 
XSFIP  
(6) V[S H lJ:TFZDF\YL  SD"RFZLVMGL 5;\NUL SZJFG[ AN,[ H]NFvH]NF lJ:TFZGF VF{nMlUS 
U'CMGF SD"RFZLVMGL  5;\NUL SZL  T],GFtDS 5lZ6FDM  D[/JL XSFIP  
(7) HFC[Z VG[ BFGUL 1F[+GF SFI"JFCSM 5Z T],GFtDS VeIF; SZL XSFIP 
(8) lJlJW 5lZA/MGF 5FZ:5lZS Hl8, ; \A\WMGM VeIF; SZJM HM.V[P 5|`GFJ,LVM £FZF 
5|F%T  YTF NZ[S 38SJFZ U]6F\SMGM p5IMU SZL T[GM lJlJW 5lZJtIM" ;FY[GM ;\A\W HF6L 
XSFI  T[JF VwIIGM CFY WZJF\ HM.V[P  
(9) Emotional Intelligence Development GL  TF,LD 5}J[" VG[  5KL  SD"RFZLVMDF \ 
DGMEFZG]\ lJlJW S;M8LVM £FZF DF5G SZL XSFI T[JF VeIF;M  SZL XSFIP 
(10) SD"RFZLVMDF\ VFJ[lUS A]lwW VG[ :J -SFI";FWSTFGF ; \NE"DF\ ÒJGGL U]6JTF 
(Quality of life), ÒJGX{,L (Life Style), SFI";\TMQF (Job Satisfaction), 
;\:YFSLI S8LAwWTF (Organizational Commitament ) T[DH VF \TlZS 5|[Z6FVM 
JU[Z[ V\U[ 56 VeIF; SZL XSFIP  
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 VFS'lT  G\v 4.3 
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 VFS'lT G\v 4.6 
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VFS'lT G\v 4.10 
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 VFS'lT G\ Pv 4.13 
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VFS'lT G\v 4.14 
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20.5
2.82
4.62
13.84
6.67
7.95
2.82
3.33
6.92
16.41
3.37
10.38
JWFZ[ SFI"EFZ E}lDSF ;\lNuWTF
E]lDSF ;\WQF" U[ZJFHAL H]Y VG[ ZFHSLI NAF6
jIlSTVMGL HJFANFZL SFI"DF\ VMKL EFULNFZL
;TFlCGTF ;FYLVM ;FY[GF S\UF/ ;\A\W
VF\TlZS ;tJlCGTF lGdG NZHHF[
S96 SFI" 5lZl:YTL ,FElJlCGTF
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  SFI "JFCSMDF \ jIJ;FI DGMEFZ VG[ ;]BFSFZLGF \ VFUFCL ;}RSM TZLS[   
VFJ[lUS A]lwW VG[ :JvSFI" ;FWSTFGM VeIF;   
 A STUDY OF EMOTIONAL INTELLIGENCE AND SELF- EFFICACY  
AS THE  PREDICTORS  OF OCCUPATIONAL STRESS AND  WELL- BEING   
AMONG EXECUTIVES  
 
 
 
 
              GUIDE         RESEARCHER 
 
    Dr. Minakshi D. Desai                Mr.  Paresh T. Ladani, 
             Professor,                                                                                               M.A; B.Ed; M.Phil. 
Department of Psychology,                                                                              (Asst. Teacher) 
    Saurashtra University,           Mrs. L.N.B. Daliya high school,             
             RAJKOT                                                     ADAJAN - SURAT. 
 
GD| lJG \TL 
VFNZ6LI SFI "JFC SzL4 
 
;5|[D GD:SFZ  
 
     C] \ 5Z[X  8LP ,F0F6L 4 p5ZMST lJQFI 5Z Ph.D. SZ] \ K] \P VFXF K[ S[ VF5  VF ; \XMWG SFI"DF \ 
;FYv ;CSFZ VF5XM PVF5[ VF5[,L ;\5]6" DFlCTL DF+ DFZF ;\XMWG SFI" DF 8[ p5IMUDF \ 
,[JFDF \ VFJX[4 T[GL C] \ AF \C[WZL VF5] K] \P TM VF5  5|tI[S 5|`GMGF 5|DFl6S ZLT[ pTZM VF5XM4 
H[YL DFZ] \ ;\XMWG SFI" ;FRF VY"DF \ pnMUHUT DF8[ p5SFZS lGJ0L XS[P  
 
VFEFZPPPPPPPP P         VF5GM lJ`JF;]   
           5Z[X  ,F0F6L  
Polite Request  
Respected Executives, 
 
 I, Paresh T. Ladani, is doing  Ph.D. work on above mentioned  subject. I hope, 
you  will  give me full Co-operation in this research work. All the information given  
by you will be kept confidential and used in research work, Please co-operate with me 
and answer  frankly, so this my research work can  be useful to the industrial world 
in a true sense. 
Thanks.........                  Your's faithfully 
 
                    Paresh  Ladani 
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  jIlSTUT DFlCTL 5+S  
 
 
PERSONAL DATA SHEET 
 
 
!    p\DZ o     
      (Age) 
 
Z    VeIF; o   
     (Educational Qualification ) 
 
#    S]8]\AGM 5|SFZ o  ;\I]ST q lJEST        
      ( Family Type:   Joint  / Nuclear ) 
 
$   S]8]\AGL S], DFl;S VFJS o     
     ( Total Monthly Income ) 
 
5  SFI"GM S], VG]EJ o      
    ( Total experience of work ) 
 
& ZC[9F6YL GMSZLGF\ :Y/G]\ V\TZo       
   ( Distance from residence to job place ) ?  
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 VFJ [lUS A]lwW T],F  
Emotional Intelligence  Scale  
;]RGF o  
GLR[ VF5GL ,FU6LVMGL DGMJ{7FlGS T5F; DF 8[GF S[ 8,FS lJWFGM VFJ[,F K[P lJlJW 5|SFZGL 
,FU6LVMGL VG]E]lT V \U[GF  lJWFGM ;FD[  5F \R lJS<5M  VF%IF K[P H[DF \YL  VF5G[ ,FU ] 50TF  CMI 
T[JF \  DF+ V[S H lJS<5  5Z BZF s√f GL lGXFGL SZJFGL K[P S '5F SZL AWF  H lJWFGMGF \ HJFA 
VF5XMP   
 
Instructions :- 
 
Given below are a  number of  questions  regarding  emotional  psychological  test. There are 
five options  given  in  front  of the  sentences  of different type of emotions. You do right  
mark (√ ) in any  box  which  is related  to you. Please co-operate with  us and  answer  frankly 
of all  the questions.   
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1 
C]\ HF6]\ K]\ S[ DFZL BFGUL ;D:IFVM lJX[ ALHF ;D1F SIFZ[ AM,J]\P 
I know when to speak about my personal problems to 
others.  
     
 
 
2 
HIFZ[ C]\ ;D:IFVMYL 3[ZFp K] \ tIFZ[ VFJL H ;D:IFVM pS[,L CMI 
T[G[ IFN SZ] K]\ VG[ T[DF\YL ACFZ VFJ]\ K]\P  
When I am faced  with obstacles, I remember times  I 
faced similar  obstacles and overcome them.  
     
 
 
3 
DM8FEFUGL AFATMDF \ HM 5|IF; SZ] TM C] \ ;FZ]\ H SZLX V[JL DG[         
V5[1FF CMI K[P  
I except  that I will  do well  on most  things I  try.  
     
 
4 
VgI ,MSM DFZFDF\ ;Z/TFYL lJ`JF; D]SL XS[ K[P  
Other people  find  it  easy  to confide in me.  
     
 
 
5 
C]\ ALHF ,MSMGF\ VXFlaNS ;\N[XFVMG[ ;DHJFDF\  D]xS[,L  VG]EJ]\ 
K]\P  
I find  it  hard  to understand  the non-verbal message  
of  others people. 
     
 
 
6 
DFZL lH \NULGF\ S[8,FS D]bI 5|; \UM X] \ DCtJG]\ K[ VG[ X] \  DCtJG] \  
GYL T[G]\ D]<IF\SG SZJF DG[ NMZL HFI K[P  
Some of the major  events  of my  life have  led me to                  
re-evaluate what is  important  and  not  important.  
     
 
7 
HIFZ[ DFZM D]0 AN,FI K[ tIFZ[ DG[ GJL XSITFVM N[BFI K[P  
When my mood changes, I see  new  possibilities. 
     
 
 
8 
36L AWL AFATMDF \YL ,FU6LVM V[S V[JL AFAT  K[ S[ H[ DFZF 
ÒJGG[ ;FZ] \  AGFJ[ K[P  
Emotions are one of the things that make my life worth 
living. 
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9 
DFZF å FZF VG]EJFTL ,FU6LVMYL C]\ AZFAZ JFS[O K]\P 
I am aware  of my emotions as I experience  them.  
     
 
10 
C]\  ;FZL J:T]VM AG[ T[GL VFXF ZFB]\ K]\P  
I expect good things to happen. 
     
 
11 
DG[ DFZL ,FU6LVM ALHF ;FY[ JC[\RJFGL UD[ K[P  
I like  to share my  emotions with  others. 
     
 
 
12 
lJWFIS ,FU6LVM ,F \AF ;DI ;]WL XL ZLT[  VG]EJJL T[ DG[ 
BAZ K[P  
When I  experience a positive emotion, I know  how  to 
make  it  last.  
     
 
13 
C]\  ALHF DF6L XS[  T[JF 5|;\UM UM9J]\ K]\P 
I arrange events others enjoy.  
     
 
14 
C]\ V[JL 5|J'lTVM XMWL SF-]\ K]\ S[ H[ DG[ VFG\N VF5[P  
I seek out  activities  that  make  me happy. 
     
 
15 
C]\ ALHFG[ H[ VvXFlaNS ;\N[XFVM  DMS,]\ K]\ T[GFYL JFS[O K]\P  
I am aware  of the non verbal messages I send to others. 
     
 
16 
ALHFVM 5Z ;FZL KF5  50[ V[ ZLT[ C]\ DFZL HFTG[ ZH] SZ]\ K]\P  
I present myself  in a way that makes a good impression               
on others.  
     
 
17 
C]\ HIFZ[ ;FZF D]0DF\ CMp\ K]\ tIFZ[ ;Z/TFYL ;D:IF pS[,L XS]\ K]\P 
When I am in a positive mood, solving problems is easy                
for me. 
     
 
 
18 
,MSM S[JF 5|SFZGL ,FU6L VG]EJ[ K[ T[ T[DGF \  RC[ZFGF \ CFJEFJ 
HM.G[ VM/BL HFp\ K]\P  
By looking at their facial expression, I recognize the 
emotions people are experiencing.  
     
 
19 
C]\ HF6]\ K]\ S[ DFZL ,FU6LVM XF DF8[ AN,FI K[P  
I know my emotions change. 
     
 
 
20 
HIFZ[ C] \ ;FZF D]0DF \ CMp \ K] \4 tIFZ[ GJF lJRFZM ZH] SZJF DF8[  
;1FD     CMp\  K]\P  
When I am in  a positive mood,  I am able  to come  up 
with new ideas.  
     
 
21 
,FU6LVM 5Z DFZ] lGI\+6 ZC[ K[P  
I have  a control  over  my  emotions.   
     
 
22 
C]\ H[ ,FU6LVM  VG]EJ]\ K]\ T[G[ ;Z/TFYL VM/BL HFp\ K]\P 
I easily recognize  my  emotions  as I experience  them.  
     
 
 
23 
D[\ ;FZ] \ SFI" CFYDF \ ,LW] \ K[ V[JL S<5GF SZLG[ C] \ DFZL HFTG[ 
5|Mt;FCG VF5]\ K]\P  
I motivate myself by imagining a good outcome to tasks 
I take on.   
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24 
VgI ,MSM HIFZ[ S\.S ;FZ]\ SZ[ K[ tIFZ[ C]\ T[DG[ VlEG\NG VF5]\ K]\P  
I compliment others  when they  have  done  something 
well.  
     
 
 
25 
VgI ,MSM åFZF  DMS,FTF lAGvXFlaNS  ; \S[TMYL C] \ AZFAZ  
5lZlRT K]\P 
I am aware  of the  non-verbal messages  other people 
send.  
     
 
 
26 
HIFZ[ ALHF ,MSM T[DGF \ ÒJGGL DCtJGL  38GF DG[ SC[ K[ tIFZ[ 
DG[ V[D ,FU[ HF6[ S[ VF 38GF D[\ 5MT[  VG]EJL CMIP 
When another  person  tells me about  an  important 
event in his or  her life, I almost  feel  as through  I have  
experienced this event  myself.  
     
 
 
27 
HIFZ[ C] \ ,FU6LVMDF \ O[ZOFZ VG]EJ] \ K] \ tIFZ[ DG[ GJF lJRFZM 
pN~EJ[ K[P 
When I feel a change  in  emotions, I  tend  to come  up 
with new ideas.   
     
 
 
28 
HIFZ[  DFZ[ 50SFZMGM ;FDGM SZJFGM CMI tIFZ[ lGQO/ GLJ0LX 
T[JF\ lJRFZ[ C]\ CFZ :JLSFZL ,p\ K]\P  
When I am faced with a challenge, I give up because I 
believe  I will fail.   
     
 
 
29 
VgI ,MSM TZO HMTF H T[VM S[JL ,FU6L VG]EJ[ K[ T[ C] \ ;DÒ 
XS]\  K]\P 
I know what other people are feeling just by looking at 
them.  
     
 
 
30 
VgI ,MSM lGZFXF VG]EJTF\ CMI tIFZ[ T[DG[ ;FZ]\ ,FU[ T[JF \ 5|ItGM                
SZ]\  K]\P 
I help other  people feel better when they are down. 
     
 
 
31 
VJZMWMGM ;FDGM SZJFGF \  5|ItG SZTL JBT[ C] \ DFZL HFTG[ ;FZF \  
D]0DF\ ZFB]\ K]\P  
I use good  moods to help myself  keep trying  in the 
face of  obstacles.  
     
 
 
32 
,MSMGF\  ;}Z 5ZYL H T[VM S[JF 5|SFZGL ,FU6L VG]EJL  ZæF  K[ T[ 
C]\ HF6L XS]\ K]\P  
I can tell  how people are  feeling  by  listening to the 
tone of their voice.  
     
 
33 
S[8,FS ,MSM H[ SZ[ K[ T[J]\ XF DF8[ SZ[ K[ T[ C]\ ;DÒ XSTM GYLP  
It is difficult for me to understand why  people feel  the 
way they do.  
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 :JvSFI";FWSTF T],F  
Self- efficacy Scale  
;]RGF o  
 
  GLR[ VF5GL SFI" SZJFGL 5wWlTG[ ,UTF S[8,FS 5|`GM VF5[,F K[P NZ[S 5|`G DF8[ RFZ lJS<5M  DF \YL 
VF5G[ DF8[ ;F{YL  JWFZ[ ,FU] 50TF  SM. V[S H lJS<5  5Z BZF s √ f GL lGXFGL SZJFGL K[P  
 
Instructions :- 
 
There are  some questions given regarding  to  your  self- efficacy. Four  options are  given in  
front of  each questions. Do the right mark ( √ ) in any  box  which is mark  suitable  to you .   
 
 
S|D 
  
No. 
 
lJWFG  
  
Sentence 
H
ZF
56
 ;
FR
] G
lC
 
 
N
ot
 a
t a
ll 
tr
ue
 
S[8
,F
S 
V
\X
[ ;
FR
] 
H
ar
dl
y 
tr
ue
 
  
,U
E
U
 ;
FR
] 
 M
od
er
at
el
y 
tr
ue
 
A
L,
S],
 ;
FR
] 
Ex
ac
tly
 tr
ue
 
 
1 
HM C]\  ;BT 5|ItG SZ] TM C]\ C\D[XF  D]xS[,  ;D:IFVMG]\ ;DFWFG SZL XS]\ K]\P  
I can always manage to solve  difficult  problems  if I try hard 
enough. 
     
 
 
2 
HM SM. DFZM  lJZMW SZ[  TM 56 C] \ DFZF wI[IGL 5|Fl%T DF8[ S[8,FI ;FWG VG[ 
ZLTM XMWL H ,p\ K]\P  
If someone opposes me, I can find the means and ways to get 
what I want.  
    
 
3 
DFZF DF8[ DFZF ,1IG[ J/UL ZC[J]\ VG[ DFZF wI[IMG[ 5]6" SZJF ;A/ K[P  
It is easy for  me to stick to my aims and  accomplish my goals. 
    
 
 
4 
DG[ DFZF 5Z 5]ZM lJ`JF; K[ S[ C] \ VRFGS AGTL 38GFVMGM S]X/TFYL 
;FDGM  SZL XS]\ K]\P  
I am confident that I could deal efficiently with unexpected 
events.  
    
 
 
5 
DG[ DFZL EF{lTS ;]lJWF 5Z UJ" K[4 C] \ HF6] \ K] \ S[ 5lZl:YlTVMGM ;FDGM S[D 
SZJM HM.V[P 
Thanks to my resourcefulness, I know how to handle unforeseen 
situations.  
    
 
6 
HM C]\  AZFAZ 5|ItG SZ]\ TM C]\ DM8FEFUGL ;D:IFVMGM  pS[, ,FJL XS]\ K]\P 
I can solve most problems if I invest the necessary effort.  
    
 
 
7 
D]xS[, 5lZl:YlTVMDF \ 56 C] \ XF \T ZCL XS] \ K] \4 S[D S[ DG[ DFZL IMuITF 5Z 
lJ`JF; K[P  
I can remain calm when facing difficulties because I can rely on 
my coping abilities.  
    
 
8 
HIFZ[ DFZL ;FD[ SM. ;D:IF  CMI K[ TM C]\ T[GF\ 36F\ p5FIM SF-L XS]\ K]\P  
When I am confronted with a problems, I can usually find 
several solutions.   
    
 
 
9 
HIFZ[ C] D]xS[,LDF\ CMp\ K] \ tIFZ[ DM8FEFU[ S\.S G[ S \.S SZJFG]\ lJRFZL H ,p \ 
K]\P 
If I am in trouble, I can usually think of a solution.    
    
 
10 
E,[G[ S\. 56 DFZF Z:TFDF\ VFJ[ C]\ T[GM ;FDGM SZL H ,p\ K]\P  
I can usually handle whatever comes my way.    
    
 
 
htt
p:/
/w
ww
.Sm
art
PD
FC
rea
tor
.co
m
htt
p:/
/w
ww
.Sm
art
PD
FC
rea
tor
.co
m
htt
p:/
/w
ww
.Sm
art
PD
FC
rea
tor
.co
m
htt
p:/
/w
ww
.Sm
art
PD
FC
rea
tor
.co
m
htt
p:/
/w
ww
.Sm
art
PD
FC
rea
tor
.co
m
 jIJ;FI  DGMEFZ ;]lR  
Occupational Stress Scale  
;]RGF o  
GLR[ VF5[,F 5|`GM DF + DGMJ{7FlGS T5F; DF8[ H K[P H[DF \ SD"RFZLVM 5MTFGL lJlJW AFATM VG[ 
5lZl:YlTVM V \U[ H[ VG]EJ[ K[4 T[ V \U[GF lJWFGM K[P  5|tI[S lJWFGGL ;FD[ 5F \R  lJS<5M VF%IF K[P 
H[DF \YL TDMG[ ,FU] 50T] \ CMI T[JF DF+ V[S H lJS<5  5Z  BZF s √ f GL lGXFGL SZJFGL K[P  
 
Instructions : 
 
This questionnaire is meant for a psychological investigations. The questionnaire consists of 
some  statements that  employees say or feel about various components and conditions  of their  
job.  You are requested to right  mark (√ ) any one of the following " five responses " to 
indicate  the extent to which you agree or disagree  with each statement to  describe the nature 
and  conditions  of your  job and also your own experiences  and feelings about your  job.  
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1 VF GMSZLDF\ DFZ[ VG[S SFIM" SZJF 50[ K[P  I have  to do a lot of work in this job. 
     
 
 
2 
GMSZLDF\ DFZL E]lDSF VG[ T[G[ ,UTL  DG[ V5FI[, DFlCTL V:5Q8              
VG[ V5}ZTL K[P  
The available information's relating to my job- role and 
its outcomes are vague and insufficient. 
     
 
 
3 
DFZF SFD lJX[ H]NFvH]NF p5ZL VlWSFZLVM VJFZvGJFZ 
lJZMWFEF;L ;}RGFVM VF5[ K[P  
My different officers often give contradictory 
instructions  regarding  my works.  
     
 
 
 
4 
S[8,LSJFZ DFZF DF8[ ZFHSLI q H}Y NAF6 VG[ VF{5RFlZS lGIDM 
VG[ ;}RGFVM Jr R[  ;DFIMHG ;FWJFG] \ V[S U] \RJ6EZL ;D:IF 
AGL HFI K[P  
Sometimes it becomes complicated problem for me to 
make adjustment between political/ group pressures and 
formal rules and instructions. 
     
 
 
5 
36F SD"RFZLVMGL SFI"N1FTF VG[ pt5FNSTFGL HJFANFZL DFZF 
p5Z ,FNJFDF\ VFJL K[P  
The responsibility for the efficiency and productivity of 
many employees is trust upon me.  
     
 
6 DFZF DM8FEFUGF\ ;}RGM :JLSFZFI K[ VG[ T[GM VD, YFI K[P  Most of  my suggestions are heeded and implemented  
here.  
     
 
 
7 
SD"RFZLVMDF\ SFDULZLGL JC[ \R6L V \U[ DFZF lG6"IM TYF 
;}RGFVMG[ IMuI ZLT[ VG];ZJFDF\ VFJ[ K[P  
My decisions and instructions concerning distribution of 
assignments among employees are properly followed.  
     
 
 
htt
p:/
/w
ww
.Sm
art
PD
FC
rea
tor
.co
m
htt
p:/
/w
ww
.Sm
art
PD
FC
rea
tor
.co
m
htt
p:/
/w
ww
.Sm
art
PD
FC
rea
tor
.co
m
htt
p:/
/w
ww
.Sm
art
PD
FC
rea
tor
.co
m
htt
p:/
/w
ww
.Sm
art
PD
FC
rea
tor
.co
m
  
 
S|D 
  
No. 
 
lJWFG  
  
Sentence 
£-
56
[  ;
CD
T 
 
St
ro
ng
ly
 a
gr
ee
 
;
CD
T 
A
gr
ee
 
  
V
lG
l6
"T
 
 
U
nd
ec
id
ed
 
V
;
CD
T
 
D
isa
gr
ee
 
ã-
56
[ V
;
CD
T
 
 
St
ro
ng
ly
 D
isa
gr
ee 
 
8 DFZ[ DGUDTF DF6;M ;FY[ H SFD SZJFG]\ CMI K[P  I have to work  with persons of my liking. 
     
 
9 H[ SFIM" DG[ ;M\5FI[,F K[4 T[ S\8F/FHGS K[P  My assignments  of monotonous nature.  
     
 
10 DFZF p5ZLVM DFZF :JDFGGL SF/Ò ZFB[ K[P  Higher authorities do care  for my self-respect.   
     
 
11 DFZL DC[GTq SFI"GF\ 5|DF6DF\ DG[ VMK]\ DC[GTF6]\ D/[ K[P  I get less salary in comparison to the quantum of my             
labour /  work.    
     
 
12 T\U 5lZl:YlTVMDF\ DFZ[ SFI" SZJ]\ 50[ K[P  I do  my work  under tense circumstances.    
     
 
 
13 
SFDGM AMHM JWFZ[ CMJF KTF \ DFZ[ AC] VMKF SD"RFZLVM VG[ 
;FWGMYL R,FJJ]\ 50[ K[P  
Owing to excessive workload I have to manage with 
insufficient  number of employees and resources.    
     
 
 
14 
DFZL SFI "vE}lDSFGL EHJ6LGF C[T]VM TN ~G :5Q8 VG[ 5]ZTF                
IMHGFAâ  CMI K[P  
The objectives of my work- role are quite clear and 
adequately planned.    
     
 
15 5NFlWSFZLVM DFZF SFI"1F[+ VG[ SFI" 5wWlTDF\ C:T1F[5 SZTF\ GYLP  Officials do not interfere with my jurisdiction and 
working methods.    
     
 
 
16 
S[8,FS H}Y q ZFHSLI NAF6M C[9/ DFZ[ VlGrKFV[  S[8,FS  SFIM"                
SZJF 50[ K[P  
I have to do some work unwilling  owing to certain  
group/ political pressures.    
     
 
17 36F SD"RFZLVMGF ElJQIGL HJFANFZL DFZF p5Z CMI K[P  I am responsible for the future of a number of 
employees.   
     
 
 
18 
prRTZ[ JlCJ8L VYJF VF{nMlUS ;D:IFVMGF pS[, DF8[ JFZ \JFZ 
DFZM ;CSFZ DF\UJFDF\ VFJ[ K[P  
My co-operation is frequently sought in solving the 
administrative or industrial problems at higher level.    
     
 
 
19 
SD"RFZLVMGF\ TF,LD SFI"S|D V\U[ DFZF ;]RGMG[ 5]ZT] q IMuI DCtJ 
VF5JFDF\ VFJ[ K[P  
My suggestions regarding the training programmes of 
the employees are given due significance.    
     
 
 
20 
DFZF S[8,FS ;CSFI"SZM VG[ DFZF CFY GLR[GF SFI"SZM DG[ lGQO/ 
SD"RFZL TZLS[ ANGFD SZL C,SF 5F0JFGM 5|ItG SZ[ K[P  
Some of my colleagues and subordinates try to defame 
and malign me as unsuccessful.    
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21 
DFZF VG]EJM VG[ 1FDTFVMGM :JT \+ p5IMU SZJFGL EZ5]Z TS 
DG[ D/[ K[P  
I get ample opportunity to utilize abilities and 
experience independently.      
     
 
22 VF GMSZLG[ ,LW[ DFZM ;FDFlHS DMEM JwIM K[P  This job has enhanced my social status.  
     
 
 
23 
DFZL V;ZSFZS N[BFJ VG[ TGTM0 DC[GTGM DG[ EFuI[ H AN,M 
D/[ K[P  
I am seldom rewarded for my hard labour and efficient 
performance.   
     
 
24 DFZL S[8,LS SFDULZL 36L H HMBDL VG[ U}\RJ6EZL CMI K[P  Some of my arguments are quite risky and complicated.  
     
 
 
25 
JWFZ[ 50TF SFI"AMHG[ ,LW[ H DFZ[ DF~ SFI" pTFJ/[ 5]~ SZJ] \ 50[ 
K[P  
I have dispose of my work hurriedly complete to 
extreme workload.   
     
 
 
26 
DFZL ;TFVM VG[ SFI"1F[+GL VlGl ü TTF VG[ ; \lNuWTFG[ ,LW[ C] \ 
DF~\ SFI" ;Z/TFYL SZL XSTM GYLP  
I am unable to perform my duties smoothly owing to 
uncertainly and indiscrepency  of my power and work.   
     
 
 
27 
DG[ H[ GJF SFIM" ;M \5JFDF\ VFJ [ K[ T[GF lJX[ DG[ :5Q8 ;}RGFVM  
VG[ 5}ZTL ;J,TM 5]ZL 5F0JFDF\ VFJTF GYLP  
I am not provided with clear instructions and 
information's regarding the work assigned to me.   
     
 
 
28 
H}Y :JLS'TLG[ HF/JL ZFBJF DF8[ 36LJFZ DFZ[ ;FDFgI SZTF JW]   
pt5FNG q SFD SZJ]\ 50[ K[P  
In order to maintain group integrity generally I have to 
depend on more work that other.  
     
 
29 VF ;\:YFGL 5|UlT VG[ ;D'lwWGL 36L HJFANFZL C]\ WFZ6 SZ]\ K]\P  I bear the great responsibility for the progress and 
prosperity of this organization.   
     
 
 
30 
DFZF lJEFU q ; \:YFGL VUtIGL GLlTVM 30JF DF\ DFZM VlE5|FI 
,[JFDF\ VFJ[ K[P  
My opinions are sought in framing important policies of 
the organization / department.  
     
 
 
31 
VUtIGF CMN ~FVM 5Z lGD6}S SZJF DF8[ VDFZF lCTM VG[ 
VlE5|FIM ,1FDF\ ,[JFI K[P  
Our interests and opinion are duly considered in making 
appointment for important post.   
     
 
 
32 
JlCJ8L VG[ VF{nMlUS ;D:IFVM pS[,JFDF \ DFZF ;CSFI"SZM DG[ 
:J[rKFV[ ;CSFZ VF5[ K[P  
My colleagues do co-operate with me voluntarily in 
solving administrative and industrial problems.   
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33 
DFZL VlEIMuITFVM VG[ SFI"N1FTFGF IMuI lJSF; DF8[GL 36L TS                
DG[ D/[ K[P  
I get ample opportunity to develop my aptitude and 
proficiency  properly.   
     
 
 
34 
DFZF CMN ~F VG[ SFDG[ DFZF p5ZL VlWSFZLVM IMuI DCtJ VF5TF 
GYLP  
My higher authorities do not give due significance to 
my position and work.   
     
 
 
35 
36LJFZ DG[ ,FU[ K[ S[ VF GMSZLV[ DFZF ÒJGG[ S \8F/FHGS 
AGFjI]\ K[P  
I often feel that this job has made my life cumbersome.    
     
 
 
36 
DFZL GMSZLGF SFDDF \ B]A jI:T CMJFYL C] \ DFZF 3ZGF VG[ V \UT 
5|`GMDF \ 5]ZT]\ wIFG VF5L XSTM GYLP  
Being too busy with official work I am not able to 
devote sufficient  time to my domestic and personal 
problems.    
     
 
 
37 
DFZF ;CSFI"SZM VG[ p5ZL VlWSFZLVM DFZL 5F;[ S[JF SFDGL VG[ 
JT"GGL V5[1FF ZFB[ K[4 V[ :5Q8 YT]\ GYLP  
It is not clear that what type of work and behavior my 
higher authorities and colleagues expect from me.    
     
 
 
38 
SFDGL 5wWlT VG[ ;TFJFZ ;]RGFVMG[ SD"RFZLVM IMuI DCtJ                
VF5TF GYLP 
Employees attach due importance to the official 
instructions and formal working procedures.     
     
 
 
39 
H]Y VG[  ZFHSLI NAF6G[ ,LW[ DFZ[ VF{5RFlZS VG[ JlCJ8L 
lJlWVM VG[ lGlTVMG[ E\U SZJFGL OZH 50[ K[P  
I am compelled to violate the formal and administrative 
procedures and policies owing to group / political 
pressures.     
     
 
 
40 
VCL\GF ; \HMUM4 ;FWGM VG[ SFI "5wWlT AN,JFDF \ S[ ;]WFZF 
SZJFDF\ DFZM VlE5|FI ,[JFI K[P  
My opinion is sought in changing or modifying the 
working system, instruments and conditions here.     
     
 
 
41 
VF ; \:YF q lJEFUGF SD"RFZLVMDF \ 5Z:5Z ;CSFZ VG[ ; \3A/ 
5]ZTF 5|DF6DF\ Vl:TtJ 3ZFJ[ K[P  
There exists sufficient mutual co-operation and team 
spirit among the employers of this Organization / 
Department.     
     
 
 
42 
H[ ;D:IFVMGF pS[, DF8[ C] \ 5]Z[5]ZM SFA[, K] \ T[ DF8[ 56 DFZF 
;]RGM VG[ ;CSFZ DF\UTF GYLP  
My suggestions and co-operation are not sought in 
solving even those problems for which I am quite 
competent.      
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43 
VDFZF S<IF6 VG[ ;]lJWFGL ¹lQ8V[ VlC \IFGL SFI" 5lZl:YlTVM 
;\TMQFHGS  K[P  
Working conditions are satisfactory here from the point 
of view of our welfare and convenience.      
     
 
44 H[ SFD ALHFVMV[ SZJ]\ HM.V[  T[ SFD DFZ[ SZJ]\ 50[ K[P  I have to do such work as ought to be done by others.     
     
 
 
45 
CF, VD,DF\ K[4 T[GF :YFG[ GJL SFI"5wWlT VG[ GLlTVM TFtSFl,S 
VD,DF\ D]SJFDF\ SFD D]xS[, AG[ K[P  
It becomes difficult to implement all of a sudden the                 
new dealing procedures and policies in place of those  
already  in practice.      
     
 
 
46 
SFI"AMH VG[ ;DIGF \ VEFJG[ ,LW[ C] \ DFZL SFDULZL ; \TMQFHGS 
ZLT[ SZL XSTM GYLP  
I am unable to carry out my assignments to my 
satisfaction on account of excessive load of work and 
lack of time.      
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 DGMJ{7FlGS ;]BFSFZL T],F  
Psychological Well-Being Scale 
 
;]RGF o  
 
VCL \ VF5G[ S[8,FS  5|`GM :JF:yIG[ ,UTF 5}KJFDF \ VFjIF \ K[P DC[ZAFGL SZL wIFG5}J"S JF \RL T[DGL 
;FD[ VF5[,F lJS<5DF \YL TDG[ ,FU] 50TF  lJS<5 5Z  BZF s√ f GL lGXFGL SZMP   
 
 
Instructions :- 
 
Given below are a number of questions regarding health, well-being, attitudes and interests. 
Please read carefully and give your frank opinion by doing  right  mark (√ ) in any boxes given 
in front of each question.  
 
S|D 
No. 
lJWFG  
Questions 
CF 
Yes 
GF 
No 
 
1 ;DU| ZLT[ C]\ SCLX S[ DFZ] :JF:yI ;F~ K[P  On the whole I would say my health is good.  
  
 
2 DFZL p\DZ VG[ DFZF JFTFJZ6GF ;\NE"DF\ C]\ VgIGL T],GFDF\ ;FZL l:YlTDF\ K]\P  Compared to others of my age and background I am better off.   
  
 
3 E}TSF/DF\ DFZ[ HIFZ[ H~Z CTL tIFZ[ D[\ ;FZL V[JL ;CFI D[/JL K[P  In the past I have received much support/ when I really needed it.   
  
 
4 DG[ ÒJG S \. ÒJJF H[J] \ ,FUT]\ GYLP  My life often seems empty.  
  
 
5 CD6F\v CD6F\ DG[ TGFJ q DFGl;S AMHGM VG]EJ YFI  K[P  I have recently been getting a feeling of tightness or pressure in my head.   
  
 
6 SM.SJFZ C]\ DFZL HFTG[ GSFDL U6]\ K]\P I feel worthless at times.   
  
 
7 S\.S 5|F%T SIF"GM DG[ VFG\N K[P  I have felt pleased about having accomplished something.  
  
 
8 C]\ lG6"IM ,[JF ;1FD K]\ V[JM DG[ VG]EJ YIM K[P  I have recently felt capable of making decisions about things.  
  
 
9 DG[ 3FZ6F CTL T[ SZTF Ò JG AC[TZ K[P Life is better now that I head expected it to be.   
  
 
10 C]\ DFZL HFTG[ DFZL GF\BL XS] T[JM D[\ lJRFZ SIM" CTMP  I have recently thought of the possibility that I may kill my self.   
  
 
11 DFZL AFATDF\ DFZ[ H[ HM.V[ K[ T[ D[/JJFG]\ G;LA 5Z VFWFlZT GYLP In my case, getting what I want does not depend on luck.   
  
 
12 CD6F\vCD6F\ C]\ RL0LIF56F VG[ U]:;FHGS :JEFJGM VG]EJ S~ K]\P  I have recently been getting edgy and bed tempered.   
  
 
13 CD6F\vCD6F\ DG[ V[JM VG]EJ YFI K[ S[ C]\ ;DU| ZLT[ DFZF SFIM" ;FZL ZLT[ 5FZ 5F0] K]\P  I have recently felt that on the whole I am doing things well.   
  
 
14 DG[ CD6FYL V[J] ,FuIF SZ[ K[ S[ DFZ[ XlSTJW"S q :JF:yIJW"S  VF{QFWGL H~Z K[P  I have recently  been feeling in need of a good tonic.    
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S|D 
No. 
lJWFG  
Questions 
CF 
Yes 
GF 
No 
 
15 lJ`JDF \ C]\ DFZL HFTG[ V[S,L VG]EJ]\ K]\P  I feel all alone in the world.    
  
 
16 DG[ V[J]\ ,FuIF SZ[ K[ S[ C]\ VgI ,MSM H[8,L H SFDGL jIlST K]\P  I feel, I am a person of worth, at least equal to others.   
  
 
17 DFZL l;lwWG[ SM. ALZNFJ[ TM C]\ UF{ZJ VG]EJ]\ K]\P  I have felt proud because someone complimented me on some achievement.    
  
 
18 ZMHAZMHGL 5|J'lTVMYL C]\ VFG\lNT YJF ;1FD K]\P  I have recently been able to enjoy my normal day to day activities.   
  
 
19 VF DFZL Ò \NULGF p¿D JQFM" K[P  These are the best years of my life.    
  
 
20 DFZL HFTGM H EMU ,p\ T[JM lJRFZ DFZF DGDF\ 3]dIF SZ[ K[P  I have recently found that the idea of taking my own life kept coming to my 
head.     
  
 
21 C]\ H[ SM. l:YlTDF\ D]SFp K]\ S[ DG[ H[ S\. YFI K[ T[GM VFWFZ :JI\ DFZF 5Z K[P  What happens to me depends on me alone.     
  
 
22 DG[ H[ ;CFI D/L K[ T[GFYL C]\ B]X K]\P 5lZT'%T K]\P  I am happy/ satisfied with the support I have received.     
  
 
23 CD6F\vCD6F\ C]\ ;TT D}\hJ6EZL l:YlTDF\ CMp V[JM VG]EJ YFI K[P  I have recently felt constantly under strain.      
  
 
24 AWL H AFATMG[ wIFGDF\ ,[TF DFZF ,uGYL C]\ ;\T]Q8 K]\P  Considering everything I would say, in marriage, I am satisfied.     
  
 
25 ;DU| ZLT[ C]\ DFG]\ K]\ S[ CF,DF\ DFZ] ÒJG ; \TMQFSFZS K[P  On the whole, I would say that my life is satisfactory at present.     
  
 
26 D[\ H[ ZLT[ DFZL  HJFANFZL p9FJL K[ T[ ZLT[ DG[ ;\TMQF D?IM K[P  I have recently been satisfied with the way I have carried out my task.      
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
htt
p:/
/w
ww
.Sm
art
PD
FC
rea
tor
.co
m
htt
p:/
/w
ww
.Sm
art
PD
FC
rea
tor
.co
m
htt
p:/
/w
ww
.Sm
art
PD
FC
rea
tor
.co
m
htt
p:/
/w
ww
.Sm
art
PD
FC
rea
tor
.co
m
htt
p:/
/w
ww
.Sm
art
PD
FC
rea
tor
.co
m
 DGMXFZLlZS   ;]BFSFZL T],F  
Self- Reported Psychosomatic Complaints Scale   
;]RGF o  
  
  GLR[ DGMXFZLlZS OlZIFN MGL IFNL VF5L K[P NZ[S OlZIFN ;FD[ RFZ lJS<5M VF%IF K[P NZ[S OlZIFNM 
DF8[ H[ lJS<5 VF5GL  JT"G l:YlTG[ ;FZL ZLT[ jIST SZ[ T[ V[S H   lJS<5 5Z  BZF s √ f GL lGXFGL  
SZJFGL  K[P   
Instructions :- 
 
Given below is the list of psycho-physical complaints there are four options in front of each 
complaint. Do the  right  mark (√ ) in any boxes which can produce your proper behaviour 
condition.  
 
 
S|D 
  
No. 
 
OlZIFN  
  
Complaint 
C\D
[X
F  
A
lw
ay
s 
36
LJ
FZ
 
Fr
eq
ue
nt
ly
 
  
SI
F[Z
S
  
 
So
m
et
im
e 
SI
FZ
[I
 G
CL
\  
N
ev
er
 
 
1 
`JF; ,[JFDF \ TS,LO 50JL 
Difficulty in breathing   
     
 
2 
5L9DF\ N]oBFJM YJM 
Back pain   
    
 
3 
H<NL YFS ,FUJM 
Hurriedly tired   
    
 
4 
;C[,F.YL p\3 G VFJJL 
Don't sleep easily   
    
 
5 
3;3;F8 p\W G VFJJL 
Problem of deep sleep    
    
 
6 
;JFZ[ p9JFDF\ TS,LO 50JL 
Difficulty in early wake up  
    
 
7 
ì NIGF\ WASFZF JWJF S[ ì NIGL SM. VgI OlZIFN CMJL  
Inbalance in heartbeat or complaint related to heart    
    
 
8 
CY[/L 5Z;[J[ Z[Ah[A YJL q XZLZ[ JWFZ[ 5Z;[JM YJM  
Perspiration on the body   
    
 
9 
A[R[GL VG]EJFI  
Feel depression    
    
 
10 
5FRGXlST GA/L 50JL  
Inbalance in digestive system   
    
 
11 
RÞ Z VFJJF  
Feel dizziness    
    
 
12 
,MCLG]\ p\R]\ NAF6 s ALP5LP f ZC[J]\ 
Remain high B.P.   
    
 
13 
0FIFAL8LX  
Blood sugar   
    
 
14 
JFZ\JFZ XZNL YJL 
Oftenly coldness   
    
 
 
 
 
htt
p:/
/w
ww
.Sm
art
PD
FC
rea
tor
.co
m
htt
p:/
/w
ww
.Sm
art
PD
FC
rea
tor
.co
m
htt
p:/
/w
ww
.Sm
art
PD
FC
rea
tor
.co
m
htt
p:/
/w
ww
.Sm
art
PD
FC
rea
tor
.co
htt
p:/
/w
ww
.Sm
art
PD
FC
rea
tor
.co
m
  
S|D 
  
No. 
 
OlZIFN  
  
Complaint C\D
[X
F  
A
lw
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s 
36
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SI
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N
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15 
H9ZDF\  RF\N]  50J]\ 
Alswr  or Acidity problem in stumuch    
     
 
16 
DFYFDF\ N]oBFJM YJM  
Headache    
    
 
17 
;F\WFGL TS,LO YJL  
Difficulty in Joints   
    
 
18 
tJRF ;\A\WL OlZIFNM  
Complains regarding skin   
    
 
19 
8LPALP 
Tuberculosis    
    
 
20 
S[g;Z  
Cancer    
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